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No. HQ-OI'BD0BD(R^TE)/14023 (25626)

DFCR Busin.s Dcvclopmenl Circtrlar
(DFCRtsD 0l of2021)

senice beMeeo Nc$ Rc$,ri,nd Nrs P,hnpur

DFCCII, ls commencing l o r sryicd behveen New Relariand Nev Palanpur lor alllhc

custoDes on open indcnt bxis w...1.25 Jdd 1024.

sllieDr realutos xnd Droced0re tor bookin! nraLl bc as follolvs

3

t. Io an with, the serice will oNia'e wirh 05 vagons lron each direclion ol$e cncuit.

liolverer l0 i,rdents shall he Frmnt d 10 bc placed lor a panicular dale lrom each direction

Thc customeA ma, regislq on TMS FOIS lbr placcmc of indenls thrcu3[ eRD. ror

rcsntdion.customeNfra!conbctBusincssDcvclopmenlDepatmentinDFCCll-Corporale

oficeat0ll 21454837oremdilarpnv*n.hha(4dicc.co.in

Cu$omers aheadr egGrercdon Fols ma! place indenrdirecllythrcuah c'RD ponalollndian

,1. The cuslomeA day place indehr lor a minimum of one wagon or in multiples ofonq upto a

maximum ol five wagons xnd$ on. indenr lora paflicular date (i.e.lor "Expected date or

loading') rrofr e.ch dirccrion. Mdimum indenis lor a tolalof l0 wasons.,n be plaed lbr a

psnicular date rron ea.h dirccrion.

5.'lhearequ6c!olsewicewillbcdailylrcmeachdielioqie.frdmNewResari.ndNew

6. lhe fteighl shlll be.hargcd p$ wa8otr ps singLe lrip os l]er Rlilwq Board s circular no.

rci-r1078/2020/Ro Ro/DFcclL/3331602 dated i4.09.2021 (copy diclosed) or as modilcd

by Ministry ol R,ilwiys lom lime lo time. till thc validiry or rares or 3s per monincd

insbuctions ol Minhrry olRailways.

7. Coridor Conlrol/Occ Ahmcdabad shall work as Customer Helpddsk tbt rheir querics and

mainlain co ordination $nh customcE rcsarding expccted date or dllohent md time of

Regd.&colpohreoffice:5iFoo.supremecoudlvetrcslalionBuildinsComplex,NewDelhi 110001



placflenl The mobile number3l60620105 oIOCC is dcsi8natcd lbr.lose coordinarion with

ousromeN lortheir lum in w4on allorhentrnd other issues.

8. Free rime ol rhree houm is pcmited ar loading r.d unloading poina as per tuilway Bodd

RaEs Ci,rular l7 012022 or ih modifi.arions rhoieatcr.

L Commodities rppeariry in R.d urift or de i.Uammable/hu &lous in naruie (based on

descriprion on in voift copy .adied br rhe lJucke6) shall nol bo accopGd lorloadin8

10. As Der exEntrules issued by Railwa] Board. Second class Mail/Expres fm oltheequivale.l

disrance ovo lR shall be charged lor fie escodlru.k drivsr (Maximum nvo in . truck) in

addition to the chargeable f.eighr pe. waAon.

llTh€lndianRailMtse\rrhlrul.smdpoLiciestbrindcnline.ODR/alLonnent,URf,demumge-

$harhg..ctc shall,pply.

ll ll-e. Nrnr. . rllh.,, lddhJ ror 
'.Lm 

rle ro lo\ rt.-
a. Cuslomershall place indenlundd lMS moduleolrols ofIR.lndenlsshallbe pLaced s

per pieccmeal indentol lR.

b. Cusromer shdll he i.romed abour,llohentofindcns by OCC-ADI.

c Cuslomershouldbringtucutrucksatoi8inatinsstationwellintimebeloeallolfoeitdate

and time ond pa.kins al designrted spor and ensurc nol lo obsnuctihe Egul$ movements

!r the DFCCIIL sratio.s.

d. Preper loadins/unloadi.g and necessary arnn8cmcnl theEol including hdring and

securin8ofvehicles.

c. Foreenemtion orRailwa! Receipl. cus|mcr shallsubmirshoq Fo.vadingNole tt Khoi

Railwly Shtion oflndid Railway lbr loadin8 at Ncw Rewlrisralion and Slddhrur€ilway
.difl"'ladib' na' qa, 'u' loro

I On receipl of link for palme oltEight cusn]mq shall psy lEighl ctarges online. RR

shallbe senerated dd re.eiled by c0sromcronlinc at their FOIS losin.

g. llnsure rhat escons are iotcaryingany h-ardous or prchibi&d na&ialand are inebd
condition lnd arc aluft olover Head Equipmcnl (OIIE) insallaiions.

h. Alltruck5are pased underrhe Hci8ht & Widlh Cauge befoft loading.

i. No addilional luggage/ropes/hpaulins arc kcpr above the ruck ca!s:.e reducrion in

vertical cleannce md thtre are nolooscly packed/hansing*ies. (boseTdp.ulih ctc. ma]

fyduring nain runs and n3y Ecr cnr..sled ailh OHE).



j. Declaralion lbm liom i.di!idualnuckopemtorsfilingthat"l willnotuse!nycombuslibLe

device iik€ stove. heaG6 etc. lor preparalior offood or any kind ofetable, once the tuc[
is loaded on tle TOT/RO-RO lnin'.

k. A wri e. declmrion fiom rhe cscons mcnlionins that the] are awar orrhe consequence

ol smi.g inlocloseconlactorviciniryof25 kV OHEand they willnorclimb $ove the

rdck rirl n con6 outolTolTRGRo aRN.

l. To ensuie tnal ecuri.g chains/lum bucklcs arc kcpl poperly on lhe Bagon after

unlMdine ol road Ehiclcs or wasons nol loaded 10 aroid hangingorchains.

n. To en$rc th.t rruci drivcre do not consume alcohol or any o$.r inroiicati.S,6a.ned

subsrdces ai DFcclL prcmises, including thejoumey ol TOT vhelher tmvcllins in rhcir

on bodd ruck or in lheGS/SLR.

n. P,rki.g bnt{es olalltucks ioadcd on wagonsshould be applied,

No. HQ OPBD0BD(RATE)/f023 (25626)

Copv foN.rd€d for irfornation ,nd nGsrfr uction: -

l. Principal Chief Conme(ial MdaseB/ Pii.cipal ChieiOperations

2. PED(rnlm), PED/]"t(M), IIDTC(Rateo, EDFM, EDPP, ED(CAIS) & DFlCCA) RailwaJ,
Board. Mirislry ofRail*ays, NeN Dclhi.

3. CAO/FOIS, CPM/rON. CM/l'OlS. CRIS Complex. Chamky, Pu.i, New Dclhi
!. DiEctor Wagon lnlerchonAe. IRCA BuildinA, New Delhi
5. Ceneral SeElary, IRCA, New Delhi
6. CvO, ED(EDFC), ED(wDFc), GCM(TS), CM(Co )/Ahmedabad, Gtvrrinece/Cf,

AGMn s, ACI4/OP&BD/PRYJ(EDFc), AGMs/oP&BD, ICM/OP&BD/ADI (wllFC),

Thh hsues wiih the approval ol lhe conpctcnt .uthorily.

7. Chiefcenml ManaAe6. DFCCIL
3 DGMVOP&AD DFCCII-

(R ieeYRn'narMukhii!)

(RrjP Itun$rMuLhijs)

t-



No. HQ OPBD0BD(RATE)/rD0?3 (25626)

@
L cRB & CEo, Mcmbcr (o&BD). Mcmb.r (1nlr,$rucrurc). Membo (T&RS), Mefrber

lrinanco) and Secretary, Railway Board
2 AM/Irflic- AM/Comml , AM/C&IS and PED/C(R&M) Rrilwry Board
L MD/DliCClL. Director (oP&BD), Dnector (Fin.), Diredor (lnlra). Diiecror (PP)/

- \-


