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# Document Page Relevant 

section & 

clause 

Existing Information Amendment to Tender 

1 Bid Document (as modified 

through Corrigendum/ 

Addendum No: DFCCIL/ IT/ 

SI/2011/ Corrigendum 1) 

199 2.5.3.2 

Managed 

Services 

“DFCCIL expects Recovery Point Objective 

(RPO) of 3 hours. In-case of Disaster, Supplier 

needs to ensure the system up and running, to full 

functionality with the Recovery Time Objective 

(RTO) requirement of 48 hours. 

No recurrent payment will be admissible for the 

delay beyond 48 hours till the time of full 

recovery.” 

Please read it as, 

 

“DFCCIL expects Recovery Point Objective 

(RPO) of 6 hours. In-case of Disaster, Supplier 

needs to ensure the system up and running, to full 

functionality with the Recovery Time Objective 

(RTO) requirement of 48 hours. 

No recurrent payment will be admissible for the 

delay beyond 48 hours till the time of full 

recovery.” 

2 Attachment 27 1. Storage Required Storage – 

4TB Usable using FC Disks 

4TB Usable using SAS Disks 

Please read it as, “Required Storage –  

8 TB Usable using SAS Disks”  

 

3 Attachment (as modified 

through Corrigendum/ 

Addendum No: DFCCIL/ IT/ 

SI/2011/ Corrigendum 1) 

27 1. Storage RAID Level Supported - "0, 1, 0+1, 4, 5, 6" Please read it as, “RAID Level Supported - "0, 1, 

0+1, 5, 6" 
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