
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 25-06-2025 15:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

25-06-2025 15:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

90 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Railways

�वभाग का नाम/Department Name Railways Public Sector Undertakings

संगठन का नाम/Organisation Name Dedicated Freight Corridor Corporation Of India Limited

काया%लय का नाम /Office Name Office Of Cgm Jaipur

&ेता  ईमेल/Buyer Email buycon16.dfccil.rj@gembuyer.in

व(तु )णेी /Item Category

Monthly Basis Cab & Taxi Hiring Services - MUV; 2500 km x
320 hours; Outstation , Monthly Basis Cab & Taxi Hiring
Services - MUV; 2500 Km X 24x7 Availability with 02 drivers;
Outstation 24*7 , Monthly Basis Cab & Taxi Hiring Services -
MUV; Tata 407/SFC 610 or Higher Capacity -2000 Km X
24x7 Availability with 02 drivers; Outstation 24*7

अनुबंध अविध /Contract Period  2 Year(s)

�बडर का -यूनतम औसत वा�ष%क टन%ओवर (3 वष4 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

200 Lakh (s)

उ-ह�ं/समान सेवा के  िलए अपे78त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

इसी तरह क� सेवाओं का �पछला आव<यक अनुभव है /Past
Experience of Similar Services required

Yes

टन%ओवर के  िलए एमएसई को छूट  =ा> है / MSE
Exemption for Turnover Yes

(टाट%अप के  िलए अनुभव के  वष4 और टन%ओवर से छूट  =दान
क� गई है /Startup Exemption for Years of
Experience and Turnover

No

�व&ेता  से मांगे गए द(तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं@या/Bid Number: GEM/2025/B/6323886
Aदनांक /Dated: 09-06-2025

�बड द(तावेज़ / Bid Document
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Iया आप िन�वदाकारJ Kारा अपलोड Aकए गए द(तावेज़J को
िन�वदा मL भाग लेने वाले सभी िन�वदाकारJ को Aदखाना
चाहते हN? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes

�बड से Pरवस% नीलामी सA&य Aकया/Bid to RA enabled No

�बड का =कार/Type of Bid Two Packet Bid

तकनीक� मूQयांकन के  दौरान तकनीक� (पSीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत �बड मूQय /Estimated Bid Value 38943754.08

मूQयांकन पTित/Evaluation Method Total value wise evaluation

मUय(थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बNक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 778900

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बNक/Advisory Bank State Bank of India

ईपीबीजी =ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आव<यक अविध (माह) /Duration of ePBG
required (Months).

26

(a). जेम क� शत4 के अनुसार ईएमड� छूट के इYछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द(तावेज़ =(तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व(तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा =दाता ईएमड� से छूट के पा  हN। [यापाPरयJ को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ\ के प8 मL होनी चाAहए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ\ /Beneficiary : 
GM/Co-ordination/JP
Office of CGM Jaipur, Railways Public Sector Undertakings, Dedicated Freight Corridor Corporation of India
Limited, Ministry of Railways
(Cpm Dfccil Jaipur)
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�वभाजन/Splitting

बोली �वभाजन लागू नह�ं Aकया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption. 
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

3 / 20

https://bidplus.gem.gov.in/bidding/downloadOmppdfile/


अितPर] यो^यता /आव<यक डेटा/Additional Qualification/Data Required

Fleet of owned vehicles with service provider, (Please limit the number to up to 100% of the
vehicles demanded or 30 whichever is lesser):12

Drivers on Payroll (in Numbers) (Please limit the number to up to 100% of the vehicles demanded or
30 whichever is lesser):12

Minimum years (up to 5 years) of experience in related field:3

Number (upto 100%) of vehicles demanded should have been provided in a single contract to a
government agency in the past three years:12

Number (up to 100%) of vehicles demanded should have been provided in the past 1 year to
government agencies:12

Geographic Presence in States:Rajasthan or Haryana or Both

Rate Per Km for Extra Usage in excess of chosen package as per the Vehicle Type selected. In case
of bunch bid buyer must indicate extra KM rate for every Vehicle Type that is bunched::As per
provision of GeM

Rate Per Hour (Inclusive of GST) for Extra Usage in excess of chosen package:As per provision of GeM.

Monthly Basis Cab & Taxi Hiring Services - MUV; 2500 Km X 320 Hours; Outstation (
12 )

तकनीक� �विश�Sयाँ /Technical Specifications

�ववरण/ Specification मूQय/ Values

कोर / Core

Vehicle Type MUV

Type of car (Please select at least 3
options)

Mahindra Bolero Camper , Isuzu Dmax , Isuzu Hilander , Mahindra
Scorpio Getaway

Usage Variant 2500 km x 320 hours

Type of Service Outstation

Year of Vehicle Model 2024 , 2025

Km Travelled Upto 25,000 Kms

Air Conditioning Requirement Non-A/C

Area of Operation Hilly + Plain Area

Fuel Type Diesel

एडऑन /Addon(s)

अितPर] �विश�S द(तावेज़ /Additional Specification Documents

परे�षती/PरपोAटaग अिधकार� /Consignees/Reporting Officer and Quantity
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&.सं./S.N
o.

परे�षती/PरपोAटaग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनJ क� मा ा
/ Number of

Vehicles
Required

अितPर] आव<यकता
/Additional

Requirement

1 Nirmal Kumar
332715,New Shrimadhopur
Station Dedicated Freight
Corridor Corporation of India
Ltd. Near to Malakali Village

6
Duration in Months
for which service is
required : 24

2 Sanjay Kumar
123001,New Dabla Station
Dedicated Freight Corridor
Corporation of India Ltd.

6
Duration in Months
for which service is
required : 24

Monthly Basis Cab & Taxi Hiring Services - MUV; 2500 Km X 24x7 Availability With 02
Drivers; Outstation 24*7 ( 9 )

तकनीक� �विश�Sयाँ /Technical Specifications

�ववरण/ Specification मूQय/ Values

कोर / Core

Vehicle Type MUV

Type of car (Please select at least 3
options)

Mahindra Bolero Camper , Isuzu Dmax , Isuzu Hilander , Mahindra
Scorpio Getaway

Usage Variant 2500 Km X 24x7 Availability with 02 drivers

Type of Service Outstation 24*7

Year of Vehicle Model 2024 , 2025

Km Travelled Upto 25,000 Kms

Air Conditioning Requirement Non-A/C

Area of Operation Hilly + Plain Area

Fuel Type Diesel

एडऑन /Addon(s)

अितPर] �विश�S द(तावेज़ /Additional Specification Documents

परे�षती/PरपोAटaग अिधकार� /Consignees/Reporting Officer and Quantity

&.सं./S.N
o.

परे�षती/PरपोAटaग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनJ क� मा ा
/ Number of

Vehicles
Required

अितPर] आव<यकता
/Additional

Requirement
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1 Nirmal Kumar
332715,New Shrimadhopur
Station Dedicated Freight
Corridor Corporation of India
Ltd. Near to Malakali Village

6
Duration in Months
for which service is
required : 24

2 Sanjay Kumar
123001,New Dabla Station
Dedicated Freight Corridor
Corporation of India Ltd.

3
Duration in Months
for which service is
required : 24

&.सं./S.N
o.

परे�षती/PरपोAटaग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनJ क� मा ा
/ Number of

Vehicles
Required

अितPर] आव<यकता
/Additional

Requirement

Monthly Basis Cab & Taxi Hiring Services - MUV; Tata 407/SFC 610 Or Higher Capacity
-2000 Km X 24x7 Availability With 02 Drivers; Outstation 24*7 ( 2 )

तकनीक� �विश�Sयाँ /Technical Specifications

�ववरण/ Specification मूQय/ Values

कोर / Core

Vehicle Type MUV

Type of car (Please select at least 3
options) Mahindra Bolero Maxitruck

Usage Variant Tata 407/SFC 610 or Higher Capacity -2000 Km X 24x7 Availability
with 02 drivers

Type of Service Outstation 24*7

Year of Vehicle Model 2024 , 2025

Km Travelled Upto 25,000 Kms

Air Conditioning Requirement Non-A/C

Area of Operation Hilly + Plain Area

Fuel Type Diesel

एडऑन /Addon(s)

अितPर] �विश�S द(तावेज़ /Additional Specification Documents

परे�षती/PरपोAटaग अिधकार� /Consignees/Reporting Officer and Quantity

&.सं./S.N
o.

परे�षती/PरपोAटaग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनJ क� मा ा
/ Number of

Vehicles
Required

अितPर] आव<यकता
/Additional

Requirement

6 / 20



1 Nirmal Kumar
332715,New Shrimadhopur
Station Dedicated Freight
Corridor Corporation of India
Ltd. Near to Malakali Village

1
Duration in Months
for which service is
required : 24

2 Sanjay Kumar
123001,New Dabla Station
Dedicated Freight Corridor
Corporation of India Ltd.

1
Duration in Months
for which service is
required : 24

&.सं./S.N
o.

परे�षती/PरपोAटaग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनJ क� मा ा
/ Number of

Vehicles
Required

अितPर] आव<यकता
/Additional

Requirement

&ेता  Kारा जोड़� गई �बड क� �वशेष शतd/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee.  DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

CPM DFCCIL JAIPUR
payable at
JAIPUR
.
Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

CPM DFCCIL JAIPUR
Account No.
369201010054636
IFSC Code
UBIN0536920
Bank Name
UBI
Branch address
Bapu Nagar, Jaipur (Rajasthan)
.
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

5. Generic
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Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

6. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

7. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

8. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.      The tenderer should have a registered office in the state of Haryana or R
ajasthan or in both the states.

For the purpose of documentary proof of “registered office”, any address of office as mentioned in 
any of the following documents submitted along with the original offer by tenderer(s) may be cons
idered as registered office of the tenderer(s).

                                            i.               Address mentioned in the article of association of compa
ny duly registered under Companies Act, 1956.

                                          ii.              Address mentioned in Partnership Deed.

                                        iii.               Address mentioned in Trade License obtained by th
e individual from Govt. body.

                                        iv.               Address mentioned in any tax departments.
                                           v.              Address mentioned in P.F. Registration documents.

 
2.      Joint Venture (JV) firms are not allowed to participate in this bid/

tender.
3.      Affidavit that the firm has not been black listed for business by any Gove

rnment/ PSU/ Public Limited Company and Reputed firms/organizations or
/and that in last three years to be reckoned from date of invitation of tend
er, there has not been any work cancelled against them for poor performa
nce. Annexure-III given in the Detailed Scope of Services cum Buyer Adde
d Bid Specific ATC Document should be duly filled and signed & stamped 
by the Authorized Signatory of the firm/agency.

4.    All the relevant Annexures in the Detailed Scope of Services cum Buyer 
Added Bid Specific ATC Document i.e. Annexure-I to Annexure-XII should 
be duly filled, signed & stamped. All the relevant documents associated w
ith the annexures should be submitted along with the bid.

5.    The tenderer shall clearly specify whether the tender is submitted on his
own behalf or on behalf of partnership concern. If the tender is submitted 
on behalf of partnership concern, Tenderer(s) shall submit the certified co
py of partnership deed along with the tender and authorization to sign the
tender documents on behalf of partnership concern. If these documents a

8 / 20

https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jun/GEM_2025_B_6323886/CL10360/IntPact_1a61cbc7-4cdc-4af3-ae611749458186916_AKSHAY.KAUSHAL.pdf


re not enclosed along with tender documents, the tender will be treated a
s having been submitted by individual signing the tender documents. DFC
CIL will not be bound by any Power of Attorney granted by the Tenderer(s)
or by changes in the composition of the firm made subsequent to the exec
ution of the contract. It may however recognize such power of attorney an
d changes after obtaining proper legal advice the cost of which will be cha
rgeable to the contractor.

6.        PBG shall be submitted by the successful bidder as per provision in GeM 
GTC.

7.        The Performance Guarantee (PG) shall be released after the physical co
mpletion of the work based on the "Completion Certificate" issued by the 
competent authority stating that the contractor has completed the work i
n all respects satisfactorily. The Security Deposit, however, shall be releas
ed only after the expiry of the maintenance period, if any and after passin
g the final bill based on "No Claim Certificate”.

8.        Wherever the contract is rescinded, the Security Deposit shall be forfeite
d and the Performance Guarantee shall be encashed and the balance wor
k shall be got done independently at the risk and cost of the failed contrac
tor, the failed contractor shall be debarred from participating in the tende
r for executing the balance work. If the failed contractor is a JV or a partne
rship firm, then every member/partner of such a firm shall be debarred fro
m participating in the tender for the balance work either in his/her individ
ual capacity or as a partner of any other JV/partnership firm.

    9.        SECURITY DEPOSIT

9.1        The Earnest Money deposited by the Contractor with his tender
will be retained by the DFCCIL as part of security for the due and faithfu
l fulfillment of the contract by the contractor. The balance to make up t
he Security Deposit, the rates for which are given below, will be recover
ed by percentage deduction from the Contractor's "on account" bills. Pr
ovided also that in case of defaulting contractor, the DFCCIL may retain
any amount due for payment to the Contractor on the pending "on acco
unt bills" so that the amounts so retained may not exceed 10% of the t
otal value of the contract.
9.2        Unless otherwise specified in the special conditions, if any, the 
Security Deposit/rate of recovery /mode of recovery shall be as under:
 

a)        Security Deposit for each work should be 5% of the contract value.
b)       The rate of recovery should be at the rate of 6% of the bill amount till t

he full Security Deposit is recovered,
c)        Security Deposit will be recovered only from the running bills of the co

ntract and no other mode of collecting SD shall be accepted towards Se
curity Deposit.
 

9.3     The Security Deposit shall be returned to the contractor without any inter
est when the contractor ceases to be under any obligations under the contract
i.e. after completion of defect liability period i.e after 60 days of the satisfactory
completion of the work, in case applicable.
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 9.4      No interest will be payable upon the Earnest Money and Securit
y Deposit or amounts payable to the Contractor under the Contract.

10.   This tender/bid/contract will be governed by relevant clauses of the Gen
eral Conditions of Contract of GeM, Buyer Added ATC and Special Conditi
ons of the Contract. However, Provision of Indian Railways GCC-2022 wit
h latest amendment will be applicable wherever there is no provision on 
GeM.

 
11.  Tenderer(s) may please note that their offers will be evaluated as per t

he credentials/ documents attached by the tenderer(s) along with the t
ender.

                                                                                  

12. AGREEMENT:

12.1 All expenses in drawing up the agreement and the cost of stamp duty if 
any shall be borne by the Contractor.

13. CHANGE IN ADDRESS:

13.1 Any change in the address of the contractor shall be forthwith intimated 
in writing to DFCCIL. DFCCIL will not be responsible for any loss/ inconvenie
nce suffered by the Contractor on account of his failure to comply with this.

 14.      OBLIGATION OF DFCCIL

14.1      DFCCIL will, subject to compliance of this contract and all
statutory requirements and the provision of services to its satisfaction by 
the Tenderer(s) and subject to deduction of Tax at source under the Inco
me Tax Act, 1961 or any other provision of the law for the time being in fo
rce, ensure full and timely payments for the services as provided in this c
ontract.

 15.      FORCE MAJEURE

15.1   The Obligations of DFCCIL and the Tenderer(s) shall remain susp
ended if and to the          extent that they are unable to carry out 
such obligations owing to force majeure and in such situation the 
contract can also be terminated on mutual consent.

 
 16.      INDEMNITY

16.1    The Tenderer(s) shall indemnify and hold harmless to DFCCIL and i
ts Directors, Officers and Employees from and against all and any claims, 
demands, losses, damages, penalties, expenses and proceedings connect
ed with the implementation of this contract or arising from any breach or 
non-compliance whatsoever by the Tenderer(s) or any of the persons depl
oyed by it pursuant hereto of or in relation to any such matter as aforesai
d or otherwise arising from any act or omission on their part, whether willf
ul or not, and whether within or outside the premises including but not li
mited to any and all claims by the hired manpower.  

 17.      OTHER TERMS AND TERMINATION
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17.1      Contract shall be deemed to have commenced from date of com
mencement of deployment of vehicle and shall be in force for an initial pe
riod of Two years, extendable for One year at a time with written mutual 
consent on existing terms and conditions or new terms and condition to b
e decided at the time of such extension.
17.2      Notwithstanding anything contained herein DFCCIL may, without 
any cause, terminate this contract by giving to the other 15 days written 
notice.
17.3      Expiry or earlier termination of this contract will not prejudice any
rights of the parties that may have accrued prior thereto.

17.4    In performing the terms and conditions of the contract, the Tenderer(s) s
hall at all times act as an Independent Tenderer(s). The contract does not 
in any way create a relationship of principal and agent between DFCCIL an
d the Tenderer(s). The Tenderer(s) shall not act or attempt or represent it
self as an agent of DFCCIL. It is clearly understood and accepted by both p
arties that this contract between the parties evidenced by it is on a princi
pal to Principal basis and nothing herein contained shall be construed or u
nderstood as constituting either party hereto, the agent or representative 
of the other, under any circumstances. The Tenderer(s) shall never under 
any circumstances whatsoever, be entitled to claim themselves to be the 
employee of DFCCIL.

 18.    LAWS AND REGULATIONS:

18.1    Governing Law: This contract, its meaning and interpretation, a
nd the relation between the Parties shall be governed by the Appl
icable laws and by-laws of India.

18.2    Resolving the disputes: In case of disputes, between a Contract
or and the field officers, regarding this tender, decision of DFCCI
L, shall be the final and binding.

 

 19.    INCOME TAX

19.1     Income Tax as per rates applicable/amended under the Income 
Tax Act of work shall be deducted at source unless the contractor
is exempted by Income Tax Authorities.

 

 20.      GST

20.1     GST as admissible shall be paid as applicable on submission of 
proof of depositing the same by the contractor to concerned Govt
. authority. Any modification in tax provision in future by Govt. wi
ll be binding on contractor & DFCCIL.

 

  21.     PERMITS, FEES, TAXES & ROYALTIES

21.1      Unless otherwise provided in the contract documents, the contra
ctor shall secure and pay for all permits, Government fees and licenses n
ecessary for the execution and completion of the works. The contractor s
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hall pay all duties including excise duty, sales tax, works contract tax, loc
al taxes, income tax and other taxes of Govt. including GST. However, the
GST liability on the Contractor will be governed by clause 23 above. The D
FCCIL authorities will not take any responsibility of refund of such taxes/fe
es unless otherwise specified in the tender. Any violation, in the legal pro
visions of taxes, duties, permits and fees, carried out by the Contractor a
nd detected subsequently shall be the sole responsibility of the Contracto
r and his legal heirs.

  22.     STATUTORY INCREASE IN DUTIES, TAXES ETC
22.1   All the taxes and duties levied by the State and Central Govt. and by Loca

l Bodies at the prevailing rates applicable on the date of receipt of tender s
hall be fully borne by the Contractor and shall not be reimbursed to him on 
any account unless otherwise specified in the tender. The tender shall be in
clusive of all taxes, levies, octroi etc. Further, DFCCIL shall not honour any 
claim arising out of any increase in any of the prevailing statutory duties, ta
xes, levies, octroi, etc. At the time of quoting/Tendering contractor should k
eep the above fact in mind.

 23.  DETERMINATION OF CONTRACT DUE TO FIRM/CONTRACTOR’S DEF
AULT CONDITIONS LEADING TO DETERMINATION OF CONTRACT

 

23.1     If the Firm/Contractor
a)     Becomes bankrupt or insolvent; or
b)     Makes arrangements with or assignment in favour of his creditor, or ag

rees to carry out the contract under a committee of inspection of his cr
editors; or

c)      being a company or corporation goes into liquidation by a resolution p
assed by the Board of Directors / General Body of the share-holders or 
as a result of court order (other than voluntary liquidation for the purp
ose of amalgamation or reconstruction); or

d)     Has execution levied on his goods or property or the works; or
e)     assigns or sublets the contract or any part thereof otherwise than as pr

ovided for under conditions of' this contract, or Abandons the contract;
or

f)       Persistently disregards instructions of the DFCCIL official or contravene
s any provisions of the contract; or

g)     Fails to take steps to employ competent and / or additional staff and la
bour, or promises, offers or gives any bribe, commission, gift or advant
age, either himself or through his partners, agents or servants to any o
fficer or employee of the DFCCIL, or to any person on their behalf, in re
lation to obtaining or execution of this or any other contract with the D
FCCIL; or

h)     Suppresses or gives wrong information while submitting the tender.
 

23.2 In any such case the DFCCIL may serve the Firm/Contractor with a notic
e in writing to that effect and if the Firm/Contractor does not, within 7 day
s after delivery to him of such notice, proceed to make good his default in
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so far as the same is capable of being made good, and carry on the work 
or comply with such instructions as aforesaid to the entire satisfaction of t
he DFCCIL, the DFCCIL shall be entitled after giving 48 hours' notice in wri
ting to terminate the contract, as a whole or in part or parts (as may be s
pecified in such notice).

24.     DETERMINATION OF CONTRACT ON DFCCIL/ENGINEER’S ACCOU
NT

 24.1    The DFCCIL shall be entitled to determinate the contract, at any time, sh
ould, in the DFCCIL opinion, the cessation of works becomes necessary, 
owing to paucity of funds or due to court orders or from any other cause 
whatsoever. Notice in writing from the DFCCIL of such termination and re
asons therefore, shall be conclusive evidence thereof. In case of determi
nation of contract on DFCCIL account as described above, the claims of t
he Firm/Contractor towards expenditure incurred by him in the expectati
on of completing the whole works, shall be admitted and considered for 
payment as deemed reasonable and are supported by the documents / v
ouchers etc., to the satisfaction of DFCCIL. The decision of the DFCCIL on
the necessity and propriety of such expenditure shall be final and conclu
sive. However, the Firm/Contractor shall have no claim to any payment o
f compensation or otherwise, on account of any profit or advantage whic
h he might have derived from the execution of the work in full but which 
he could not in consequence of determination of contract under this clau
se.

 25.     LABOUR RULES

25.1    The contractor shall have to follow all rules and regulations pertaining to 
payment of Minimum Wages Act as notified by Central Government as applicabl
e for project sites. The contractor shall also be responsible for observance of lab
our regulations in respect of labour welfare, EPF, ESI, Bonus and Gratuity etc. to
employees/labour.
 26.      COMPLIANCE OF VARIOUS ACTS:

26.1   The contractor shall ensure strict compliance of Payment of Wages Act 19
36, Employment of Children Act 1938, Untouchability (Offences) Act 1955, Work
men's Compensation Act 1923, Relevant Central / State Labour Laws, Employee
s State Insurance Act 1948, Labour Act and Employees Provident Fund Act 1952
, Contract Labour and Employment Act along with any Statutory Modifications th
ere of or rules clarifications or otherwise and all the provisions as amended fro
m time to time and DFCCIL shall stand indemnified from and against any claims
/penalty under the afore said act.

 

    27.     CHILD LABOUR (PROHIBITION AND REGULATION) ACT- 1986.

27.1    The employment of any person less than Eighteen years (18 years) of ag
e shall be prohibited from Railway's works. The contractor shall be responsible f
or not confirming to the provisions of the act & DFCCIL shall stand indemnified f
rom and against any claims/penalty under the aforesaid act.

 
 28.       SETTLEMENT OF DISPUTES 
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28.1       All disputes of difference of any kind whatsoever that may arise in c
onnection with or arising out of the contract or subject matter thereof, 
whether during the currency of contract or after their completion, whet
her before or after determination of contract shall be settled as under:

 
28.2      Mutual Settlement
 
              All such disputes or differences shall in the first place be referred by

the Tenderer(s) to the Employer in writing for resolving the same thro
ugh mutual discussions, negotiations, deliberation etc. associating rep
resentatives from Both the sides and concerted efforts shall be made f
or reaching amicable settlement of disputes or differences.

 
 29.       CONCILIATION/ARBITRATION
29.1       It is a term of this contract that Conciliation / Arbitration of disputes t

o settle shall not be commenced unless an attempt has first been mad
e by the parties such disputes through mutual settlement.

29.2       If the Tenderer(s) is not satisfied with the settlement by the Employe
r on any matter in question, disputes or differences, the Tenderer(s) m
ay refer to the Employer in writing to settle such disputes or difference
s through Conciliation or Arbitration provided that the demand for Con
ciliation or Arbitration shall specify the matters, which are in question 
or subject of the disputes or differences as also the amount of claim, it
em wise. Only such dispute(s), or difference(s) in respect of which the 
demand has been made, the Employer shall be referred to Conciliator 
or Arbitrator as the case may be and other matters shall not be
included in the reference.

29.3       Employer may himself act as Sole Conciliator/Sole Arbitrator or may 
at his option appoint another person as Sole Conciliator or Sole Arbitra
tor, as the case may be. In case the Employer decides to appoint a Sol
e Conciliator/ Sole Arbitrator, then a panel of at least three names will 
be sent to the Tenderer(s). Such persons may be working / retired em
ployees of the DFCCIL who had not been connected with the work. The
Tenderer(s) shall suggest minimum two names out of this panel for ap
pointment of Sole Conciliator /Sole Arbitrator. The Employer will appoi
nt Sole Conciliator / Sole Arbitrator out of the names agreed by the Ten
derer(s).

29.4       In case, the Tenderer(s) opts for settlement of disputes through Con
ciliation at first stage and if the efforts to resolve all or any of the dispu
tes through Conciliation fails, the Tenderers may refer to the Chief Gen
eral Manager/Jaipur as Employer for settlement of such disputes or diff
erences through Arbitration. The appointment of Sole Arbitrator shall b
e done by the Chief General Manager/Jaipur as Employer as per the pr
ocedure described above. No disputes or differences shall be referred t
o Arbitration after expiry of 60 days from the date of notification of fail
ure of Conciliation.

29.5       The Conciliation and / or Arbitration proceedings shall be governed b
y the provisions of the Indian Arbitration and Conciliation Act 1996 or a
ny statutory Modification or re-enactment thereof and the rules made t
here under and for the time being in force shall apply to the conciliatio
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n and arbitration proceedings under this clause.
29.6       The language of proceedings, documents or communications shall b

e in English and the award shall be made in English in writing.
29.7       The conciliation / arbitration proceedings shall be held at a place dec

ided by Conciliator / Arbitrator.
29.8       The fees & other charges of Conciliator/Arbitrator shall be as per scal

es fixed by the Employer & shall be shared equally between the Emplo
yer & the Tenderer(s).

30.       AWARD TO BE BINDING ON ALL PARTIES
30.1       The award of the Sole Arbitrator, unless challenged in court of law, s

hall be binding on all parties.
 31.        SUBSTITUTE ARBITRATORS
31.1       If for any reason an Arbitrator is unable to perform his function, a su

bstitute shall be appointed in the same manner as the original arbitrat
or.

 32.        INTEREST ON AWARDED AMOUNT
32.1       Where the arbitral award is for payment of money, no interest shall b

e payable on the whole or any part of the money for any period till the 
date on which the award is made.

 33.        SETTLEMENT THROUGH COURT
33.1       It is a term of this contract that the Tenderer shall not approach any 

Court of Law for settlement of such disputes or differences unless an a
ttempt has first been made by the parties to settle such disputes or dif
ferences through provisions of arbitration & conciliation provided in th
e agreement.

 34.        EXCEPTION
34.1       For settlement of disputes with central PSUs, the procedure as per e

xisting orders of Permanent Machinery for Arbitration (PMA), Bureau of
Public Enterprises, and Govt. of India shall be followed.

 35.        JURISDICTION OF COURTS
35.1    Jurisdiction of courts for dispute resolution shall be Jaipur only.
 36.       MSME
36.1    Public Procurement Policy for Micro and Small Enterprises (MSEs) is

being followed. Participating MSE shall enclose with their offers the pro
of of their being MSE registered with any of the agencies mentioned in 
the notification of Ministry of MSME indicated below:

                                           (i)            District Industries Centers.
                                        (ii)            Khadi and Village Industries Commission.
                                      (iii)            Khadi and Village Industries Board.
                                       (iv)            Coir Board.
                                         (v)            National Small Industries Corporation.
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                                       (vi)            Directorate of Handicraft and Handloom.
                                    (vii)            Any other body specified by Ministry of MSME.

The MSEs must also indicate the terminal validity date of their registration
. MSEs owned by Scheduled Castes or Scheduled Tribes (SC/ST) Entrepreneur
s may be indicated and proof of same may be enclosed.
37.  Payment of EMD, if any, in respect of e-tendering, should be accepted thr

ough payment gateway provided on GeM portal only, before the schedule 
date and time of submission of the tender otherwise the Bid will not be co
nsidered/shall be summarily rejected. No documents are required to be de
posited physically in the tender box. Scanned copy of On line transaction r
eceipt, duly indicating UTR number should be uploaded online along with t
he tender.

38.  The entire bid document shall be scanned & uploaded online on the offici
al website of GeM i.e. www.gem.gov.in . The hard copy of all bid documen
t pages should be scanned after sign and stamp of the authorized represe
ntative of the firm. Tender document shall be accompanied with the scann
ed copies of Bid deposit in proper form, document about the status of the 
firm such as Partnership Deed etc. Power of Attorney; documents in suppo
rt of the of Tender(s), all documents mentioned in Annexure-I, Buyer Adde
d ATC, Special Conditions/Detailed Scope of Services document.

39.  All tender shall be uploaded in accordance with the instruction contained 
in these documents. Non-Compliance with any of the instruction set forth 
herein above is liable to result in the tender being rejected.

40.  The Tenderer(s) whether a sole proprietor, a limited company or a partne
rship firm, if they want to act through agent or individual partner/partners 
should submit along with the tender or at a later stage, a power of attorne
y duly stamped and authenticated by a Notary Public, or by Magistrate in f
avor of the specific person whether he/they be partner/partners of the fir
m or any other person specifically authorizing him/them to submit the ten
der, sign the agreements, receive money, witness measurements, sign m
easurement books, compromise, settle, relinquish any claim or claims pref
erred by the firm and sign "No Claim Certificate" and refer all or any dispu
tes to arbitration.

41.  A firm shall submit only one offer against the GeM bid. In case, a firm sub
mits more than one bid, such a firm will be disqualified.

42.  In preparing the Proposal, Tenderer(s) are expected to examine all terms
and conditions included in the document. Failure to provide all requested i
nformation will be at own risk of the Tenderer(s) and will result in rejection
of the proposal submitted by the Tenderer(s).

43.  If the Tenderer(s) deliberately gives/ give wrong information in his / their 
tender or creates /create circumstances for the acceptance of his/ their te
nder, the DFCCIL reserves the right to reject such tender at any stage.

44.   The proposal shall contain no inter-lineation or overwriting, except as nec
essary to correct errors made by the firm itself. Any such corrections must
be initialed by the person or persons who sign(s) the Proposals.

45.  While quoting the rates online on www.gem.gov.in , Tender(s) are expect
ed to take into account the requirement and conditions of the tender docu
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ments.
46.  A master copy of the document downloaded from the website mentioned 

above shall be kept in the office of the tender inviting authority. In case of
any discrepancy between the tender document downloaded from the web
site and the master copy, the later shall prevail and shall be binding on th
e Tenderer(s). The offer received shall be deemed to have been
submitted on the document as uploaded and appearing in the website me
ntioned above whose master copy is kept in the office of the tender invitin
g authority and the agreement shall also be prepared on the basis of mast
er document kept in the office of tender inviting authority.

47.  The Tenderer(s) downloading the documents from internet must keep th
emselves updated through the website from which the tender document i
s downloaded regarding corrigenda, if any, to the notice inviting tender or 
the tender document, which shall be uploaded in the same website and al
so published in newspapers. The offers received without such corrigenda 
published shall be liable to be rejected.

48.  Any willful changes/deletion/addition in printing carried out in the tender d
ocuments shall be viewed very seriously, whether detected at the time of 
opening/ award of tender or after award of work and the same may result 
in penal action including banning of further business with the defaulting T
enderer(s). In addition, the Tenderer(s) are liable to be prosecuted for the 
same as per law.

.

9. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

10. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

11. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

12. Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 50% of total value.

13. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
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Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

14. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

CPM DFCCIL JAIPUR
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

15. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

CPM DFCCIL JAIPUR
Account No.
369201010054636
IFSC Code
UBIN0536920
Bank Name
UBI
Branch address
Bapu Nagar, Jaipur (Rajasthan)
. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

16. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

अ(वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
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issued by DPIIT in this regard.
2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to

exemption provided to such sellers under GeM GTC.
3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any

Category item bunched with it.
4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the सामा-य िनयम और शतd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा-य िनयम और शतd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा-य शत4 के खंड 26 के संदभ% मL भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर =ितबंध के संबंध मL
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मL �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स8म =ािधकार� के पास पंजीकृत हो।�बड मL भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Aकए जाने
व इसका अनुपालन न करने पर अनुबंध को तhकाल समा> करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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---ध-यवाद/Thank You---
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