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Calling of Quotation for Email Migration from NIC Zimbra to Microsoft Platform

DFCCIL is planning to migrate organisation’s official email services from the current NIC
Zimbra platform to Microsoft. In this regard, we are inviting quotations from reputed and
experienced service providers for the seamless migration of our email data and services.

Scope of Work

e Migration of all existing email accounts (approx. 4200 email including active and
inactive emails of Data Volume approx. 42TB) from NIC Zimbra to Microsoft
(Office 365/Exchange Online).

e Ensuring zero data loss and minimum downtime during the migration process.

e Configuration of user accounts on the Microsoft platform and necessary DNS
changes.

e Post-migration support and troubleshooting incase any issue arises in user
mailbox. :

e Training and handholding support for DFCCIL tenant admin users.

Quotation Requirements
o Estimated timeline for completion of the migration process.
e Quoted cost will be excluding of taxes.
e  GST Number should be clearly mentioned in the quotation.

Interested parties may send password protected quotation to the email id
sanjayyadav@dfcc.co.in by 03 Oct 2025, 1600 Hrs and password for opening the
quotation will be sent to email id gaurav@dfcc.co.in after 03 Oct 2025, 1600 Hrs till 06
Oct 2025 1700 Hrs clearly mentioning “Quotation for Email Migration from NIC Zimbra to
Microsoft” in the subject line. Password should be received to the email id by the above-
mentioned timelines, in case password received after the above-mentioned timelines
then the quotations will not be considered for evaluation.

For any further clarifications, please feel free to contact us at sanjayyadav@dfcc.co.in
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