Sub. Information sought by Mr. Jitender Kumar under RTI Act, - 2005.
Ref- RTI No-1114 Dt. 20.11.2024.

cpgram grievance due unable to appeal
online provide Name, email ID, and
contact number of the First Appellate
Authority (FAA) for filing an appeal.

S.No Information Sought Reply
1 Details of | -Complaint Registration Numbers: Letter attached
Complaints | a) MORLY/E/2024/0029050 and
b) MORLY/E/2024/0031237
- Provide a complete action-taken report
and the investigation details for.
2.0Officer Name, designation, employee number, Name- Sh. Atul Kumar
Information | and rank of the officer responsible for the | Designation- CGM/DDU
action taken regarding these complaints.
3 First Appellate Authority Details for Name- Sh. D. L. Yaday,

GM/Admin
E- Mail Id-dlyadav@dfcc.co.in
Contact No- 8368028905
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Dedicated Freight Corridor Corporation of India Limited

(A PSU under Ministry of Railways)

y Manas Nagar Railway Colony (Near RPF Post}, Pt. Deen Dayal Upadhayay
Post Office: Alinagar, District ~ Chandauli, Pin - 232 101 (U.P.)

Sdlwes e BER Phone:0541225842 1, Email:cpmmgsogmail.com

No. MGS/EN/PG/143 Date: 27.12.2024

GM/SEMU (PG CELL)
DFCCIL, Corporate Office,
New Delhi.

Sub: Regarding CPGRAM grievances by Shri Jitendra Kumar, Shri Sunil
Kumar Singh and Shri Sudarshan Tiwari.

Ref: CPGRAM registration no.
i) MORLY/E/2024 /0031237, dated 20.11.2024,
i) MORLY/E/2024/0031256, dated 20.11.2024,
11i) MORLY/E/2024/0031265, dated 20.11.2024.
iv) MORLY/E/2024 /0031269, dated 20.11.2024.

In reference to the above, it is informed that, Diwali Bonus for DGR
Keyman staff of CGM/DDU unit has been approved by DFCCIL, Corporate
Office. The Diwali Bonus payment is under process by Competent Authority.

This is for your kind information please.
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Copy to: CGM/DDU for kind information please.



