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Applicant Name Sudarshan Kumar Tiwari

Text of Appeal

First Appeal under the RTI Act, 2005 To The First Appellate Authority,
Dedicated Freight Corridor Corporation of India Limited (DFCCIL),
Mughalsarai Subject: First Appeal regarding incomplete/inadequate
response to RTI No. DFCCL/R/E/24/01000 Dear Sir/Madam, I am
writing to file a first appeal under Section 19(1) of the RTI Act, 2005,
as the response to my RTI application with Registration Number
DFCCL/R/E/24/01000 has been incomplete and unsatisfactory. I had
sought detailed information regarding the eligibility, disbursement
process, and grievance redressal concerning Diwali Gift Cards under
the Tender LOA No. DDU-EN-UPSKNL-KEYMAN-375-2022 and
Circular Reference 40/2024 dated 08.10.2024. However, many of the
questions I raised were not answered properly, indicating
mishandling of the RTI process. The key points of concern are: 1.
Incomplete or vague answers provided for certain queries. 2. Failure
to provide requested supporting documents or policy circulars related
to eligibility and disbursement of Diwali Gift Cards. 3. Lack of clarity
regarding grievance redressal mechanisms for employees who may
not have received the benefits. Relief Sought: 1. Kindly ensure that a
proper, complete, and satisfactory response is provided to all the
questions listed in my RTI application. 2. Take appropriate action to
address the mishandling of my RTI application. I request your office
to review the matter and ensure compliance with the provisions of
the RTI Act, 2005. Thank you for your attention to this matter.

Reply of Appeal
Dear appellant, Your appeal has been considered, and it is found
that the revised reply has already been provided to you through your
registered e-mail id on 10.01.2025. Hope you appreciate the position.
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