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Applicant Name Sudarsan Tiwari

Text of Appeal

To The First Appellate Authority, Dedicated Freight Corridor
Corporation of India Limited (DFCCIL), Subject: First Appeal under
RTI Act, 2005 Regarding Incomplete and Misdirected Information in
RTI Reply No. 1183 Respected Sir/Madam, I, Sudarshan Tiwari, the
appellant, hereby file this first appeal under Section 19(1) of the RTI
Act, 2005, due to dissatisfaction with the response provided to my
RTI application bearing number 1183. In my RTI application, I had
raised specific queries regarding eligibility, disbursement details, and
grievance redressal concerning the Diwali Gift Card under Circular
No. 40/2023. However, the response provided by the PIO was
incomplete, unsatisfactory, and misdirected me to contact the HR
Department, which is a violation of the RTI Act, 2005. Details of
Grievance: 1. Incomplete Information: My RTI application specifically
requested a list of beneficiaries who were eligible for the Diwali Gift
Card under Circular No. 40/2023. However, this information was not
provided. 2. Reason for Delay: I also requested an explanation for
the delay in delivering the Diwali Gift Card to Keymen and similar
employees. The response fails to provide any reasons for the delay
or the status of delivery as of date. 3. Action Taken Report and
Delivery Timeline: My RTI application sought a detailed report on the
actions taken to distribute the gift cards, including the exact date
when the cards were/will be delivered to the eligible employees. This
critical information has also not been provided. 4. Improper Direction:
The response directs me to contact the HR Department for certain
details, such as grievance redressal. As per the RTI Act, the PIO is
responsible for providing the requested information directly, not
redirecting the applicant to another department. Relief Sought: 1.
Provide the list of beneficiaries who are eligible to receive the Diwali
Gift Card under Circular No. 40/2023. 2. Explain the reason for the
delay in delivering the gift cards to Keymen and other eligible
employees. 3. Provide a detailed action taken report regarding the
disbursement process of the gift cards, including the exact date when
the cards were/will be delivered. 4. Ensure the PIO fulfills their duty
under the RTI Act by directly providing the requested information
without misdirecting the applicant. 5. Justify why the above
information was not provided in the first instance, in violation of the
RTI Act. Supporting Documents: 1. Copy of the original RTI
application (No. 1183). 2. Copy of the reply provided by the PIO. I
kindly request your intervention to ensure a complete and
satisfactory response to my RTI application. Please provide the
requested information within the stipulated time frame as per the RTI
Act. Thanking you, Yours sincerely, Sudarshan Tiwari

Reply of Appeal
Dear appellant, Your appeal has been considered and it is found that
the information provided by the CPIO is in order. Hope you
appreciate the position.
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