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File. HQ-HROCOPO(HRP)/1/2021*HR—COORD and Policy/6621 Dated/02.05.2021

CIRCULAR No0.09/2021
Sub: Appointment on compassionate ground

BQD in its 77™ meeting held on 23.04.2021(77.3.3) has accorded approval for grant of
compassionate appointment as a social security measure, as per which appointments can be made

on c_ompassionate ground to a dependent family member of DFCCIL regular employee, to tide over
the immediate financial crisis.

1. Objective:
The objective of the scheme is to grant appointment on compassionate ground to 3
dependent family member of DFCCIL regular employees, who dies (natural{accidental),
leaving his/her family in penury- and without any means of livelihood, so as to relieve the

family of DFCCIL employee concerned, from financial destitution and to help, to tide over
the crisis.

2. Applicability: The scheme shall be applicable to dependent family member of a regular
DFCCIL employee, who dies while in service and also for those who have died while in
service during the last 5 years.

3. Dependent Family Members Dependent Family member means: -
(i) Spouse, or,
(ii) Son (including adopted son); or,
(iii) Daughter (including adopted daughter)-unmarried/widowed/ divorcee) who was
wholly dependent on DFCCIL employee, at the time of his/her death in harness.

4. Employee for the purpose of these instructions means an employee appointed on regular
basis and not one working on daily wages, or casual, or, an apprentice or, ad-hoc, or on
contract, or-reemployment /consultant basis.

5. Competent Authority to make compassionate appointment: MD, DFCCIL shall be the
Competent Authority to make compassionate appointments in DFCCIL

6. Posts and qualification for which Compassionate appointment can be made

6.1 Posts: Compassionate Appointment shall only be made at the Grade of N1 (16000-
45000) and EO (30000-120000), where there is an element of Direct Recruitment.
In case compassionate ground appointee and a candidate recruited through open
market join on the same day, the candidate joining through open market will be placed
before those appointed through compassionate appointment. No compassionate
appointment shall be permissible in intermediate grades, or, in scale higher than that
of 30000- 420000. The recruitment on Compassionate ground shall be made on the
basis of educational qualification and applicable medical standards etc.

6.2 Qualification: A candidate shall be considered as per qualification possessed Dy the
candidate at the time of death of deceased employee, or, if the candidate is enrolled for
a course, on basis of qualification acquired, or completion of such course. Candidates
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wiio ndve passea matricuianon examination will be appointed in N1 grade. Candidate
who has passed Graduation Examination will be subjected to Suitability test and will be
appointed to the posts in EQ grade as per the requisite qualification for various posts in
EO Grade for different cadres. If any Candidate who fails to pass the Suitabllity test
prescribed for EO Grade posts, he will be appointed to N1 Grade. Any candidate who is
not ITI qualified (which is the requisite qualification for N1 Grade as per Recruitment
and Promotion policy) will be enrolled in DFCCIL Apprentice Quota under National
Apprenticeship Promotion Scheme launched by Ministry of Skill Development and
Entrepreneurship, implemented by Regional Directorates of Apprenticeship Training
(RDATs) under the control of Directorate General of Training. Such persons will not be
eligible for any further promotion till they obtain requisite qualification and issue of
National Trade Certificate/ National Apprenticeship Certificate.

7. Eligibility: Following shall be the eligibility criteria for appointment on compassionate
grounds-

(i) The family is indigent and deserves immediate assistance for relief from financial
destitution.

(ii) The applicant for compassionate appointment is eligible and suitable for the post in all
respects, as per the extant rules and regulations

(iii)The person seeking appointment on compassionate grounds should fulfil the
conditions of eligibility regarding age and educational qualifications prescribed for
appointment to the posts or grade concerned as defined for Direct Recruitment as
explained above.

(iv)The lower age limit of the candidate seeking compassionate appointment shall be 18
years. Upper age limit in case of children (son/daughter), upper age limit shall be 35
years. For spouse seeking appointment there shall not be any upper age limit.

8. Determination/ Availability of vacancies: Appointment on compassionate grounds shall
be made on regular basis. Appointment for EO Grade shall be based on appropriate
suitability test based on written examination. For N1 Grade there will be no Suitability test.
A maximum of three chances shall be given to a general category candidate, while in case
of candidates, who are SC/ST Widow, a maximum of four chances, shall be given. The pass
marks in the written test shall be 50% for UR candidates and 40% of OBC/SC/ST and PH
candidates. Fitness in medical test shall be mandatory and shall be, as per the norms of
open market recruitment. Appointment shall be subject to fitness in medical examination,
as per the applicable standards.

9. The Committee constituted for considering a request for appointment on compassionate
ground should limit its recommendation to appointment on compassionate grounds only in
really deserving cases and only if vacancy meant for appointment on compassionate ground
is available, with the approval of Competent Authority.

10.Time limit for considering applications for Compassionate Appointment: All
appointments on compassionate grounds should be made within a period of five years from
the date of occurrence of the event. The period of five years may be relaxed by MD, DFCCIL
subject to the following conditions —
(i) The case should not be more than 10 years old as reckoned from the date of death.
(ii) The widow of the deceased employee should not have remarried at the time of
appointment.

(iii)  The benefit of compassionate appointment should not have been at any time to any
other member of the family of the deceased employee.

(iv)  The circumstances of the case should be such as to warrant relaxation of the time
limit of five years. 5/
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12.

13

14.

(v) The reasons for relaxing the time limit should be placed on record.

(vi)  The request for compassionate appointment should have been received by DFCCIL
as soon as the son/daughter to be considered for compassionate appointment has
become a major, with relaxation for completing the educational qualification required
for the post if candidate is pursuing.

Where there is an earning member: In deserving cases even when there is already an
earning member in the family, a dependent family member may be considered for
compassionate appointment, with the prior approval of MD. Before approving such
appointments, the Competent Authority shall satisfy himself/herself that the grant of
compassionate appointment is justified having regard to the number of dependents, assets
and liabilities, left by DFCCIL employee, income of the earning member as also his/her
liabilities, including the fact whether the earning member is residing with the family of the
deceased DFCCIL employee and whether he/she should not be a source of livelihood, to the
other members of the family. In cases where any member of the family of deceased DFCCIL
employee is already in employment and is not supporting the other members of the family
of the DFCCIL employee, extreme caution has to be observed in ascertaining the economic
distress of the members of the family of DFCCIL employee, SO that the facility of
appointment on compassionate grounds is not circumvented and misused, by putting

forward the ground that the member of the family already employed, is not supporting the
family.

Procedure: A Committee of three officers shall be constituted to recommend
appointments, consisting of three GGMs/GMs to be nominated by MD. Recommendations of
the Committee shall be placed before Competent Authority, I.€ MD for a decision.

Undertaking for maintenance of the family of the deceased employee: A person for
appointment on compassionate grounds under the scheme should give an undertaking in
writing that he/she will maintain properly the other family members who were dependent
on the DFCCIL employee in question, and in case, it is proved subsequently (any time), that
the family members are being neglected, or, are not being maintained properly by him/her,
his/her appointment shall be terminated henceforth.

Request for change in post/person: When a person has been appointed on

compassionate ground to a particular post, the set of circumstances, which led to such

appointment, should be deemed to have ceased to exist. Therefore,

(1) He/she should strive in his/her career like his/her colleagues, for future
advancement.

(ii) An appointment made on compassionate ground cannot be transferred to any other
person and any request for the same oOn consideration of compassion, should
invariably be rejected.

15.Termination of service : Compassionate appointment can be terminated on the ground

16.

of noncompliance of any condition stated in the offer of appointment, after providing an
opportunity to the compassionate appointee by way of issue of show cause notice, asking
him/her to explain why his/her services should not be terminated, for non - compliance of
conditions, in the offer of appointment.

General: An application for compassionate appointment, should not be rejected, merely on
the ground that the family of DFCCIL employee has received the benefits under various
schemes. While considering the request for appointment on compassionate grounds, a
balanced and objective assessment of the financial condition of the family has to be made,
taking into account, the assets and liabilities (including the benefits received under various
schemes), and all other relevant factors, such as the presence of an earning member, size
of the family, age of the children and essential needs of the family etc.
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17. Interpretation: MD would be the Competent Authority to decide/clarify the provisions,
issue necessary administrative instructions and procedural order etc. for rules pertaining to
compassionate appointment,

S.K. Panda
Joint General Manager/HRM
Copy to:-
Secy. To MD for kind information of MD
Dir./Infra, Dir.(OP&BD), Dir/Finance, Dir./PP, CVO
ED/EDFC, ED/WDFC
GGMs/GMs/CGMs/GM-Coordination for information of all employees
Company Secretary
Manager/IT for placing the circular on Intranet
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1119124, 4:52 PM Email

Email SusantaKumar Panda
Fwd: Reminder of RTI No.1211 QD
From : Meenu Kapoor <mkapoor@dfcc.co.in> Fri, Jan 19, 2024 04:39 PM
Subject : Fwd: Reminder of RTI No.1211 21 attachment

To : Kamna Thakur <kthakur@dfcc.co.in>, SusantaKumar
Panda <skpanda@dfcc.co.in>

From: "Sumit Kumar Bangar” <skbangar@dfcc.co.in>
To: "Meenu Kapoor® <mkapoor@dfcc.co.in>

sent: Friday, January 19, 2024 4:29:20 PM

Subject: Re: Reminder of RTI No.1211

Respected Ma'am,
The draft reply to RTI is prepared and placed below for kind perusal and approval.

If approved may forward to concerned section for necessary action please.

DRAFT REPLY to Q2:
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'Save Paper, Save Trees_

Notice: The information contained in this e-mail message and/or attachments to it may contain confidential or privileged information. If
you are not the intended recipient, any dissemination, Use, review, distribution, printing or copy'ng of the information contained in this &-
mail message and/or attachments to it are strictly prohibited. If you have received this communication in errar, please notify us by reply
e-mail or telephone and immediately and permanenliy delete the message and any attachments Thank you

From: "Meenu Kapoor” <mkupuoﬂa}:dfcc.cu.in‘}
To: "Sumit Kumar Bangar” <skbanga1'fi:;dfcc.co‘in‘>
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