


डेडीकेटेड फ्रेट कोरीडोर कारपोरेशन ऑफ इंडिया लि.
भारत सरकार (रेल मंत्रालय) का उपक्रम

Dedicated Freight Corridor Corporation of India Limited
A Govt. of India (Ministry of Railways) Enterprise

Questions raised by the applicant Remarks

डेडीकेटेड फ्रेट कोरीडोर

Name of

the

applicant
5. Delay in Card Issuance: Provide

the reason why my card has not

been received till date, as per
Circular No. 40/2023. Also, kindly
provide the expected date of

delivery of the card to Jitendra
Kumar.

"Diwali Gift Card" handed over to Sri

Ramasray Yadav, Keyman Supervisor/DDU on
dt 10.01.25 (Copy Encl)

This has the approval of CGM/DDU.

Copy to:

1. CGM/DDU kindly information please.

2. Dy. CPM/Engg-I/DDU kind information, please.

Aspps
(S.K. Mazumder)

DPM/Engg.-I/DDU

DFCCIL/Pt. DDU (MGS)

सीजीएम कार्यालय/ CGM Office-DDU, पता /Address -Manas Nagar Railway Colony (Near RPF Post),Pt.Deen Dayal Upadhayay, PO:Alinagar, District

Chandauli, Pin - 232101 (UP.) फोन नं। Phone No. 05412258421, ई-मेल / E-mail:cpmmes@gmail.com

पंजीकृत एव  ंकॉर्पोरेट कार्यालय पांचवा तल, सुप्रीम कोर्ट, मेट्रो स्टेशन बिल्डिंग काम्प्लेक्स, नई दिल्ली - 110001
Regt. & Corporate office: 5th Floor, Supreme Court metro Station Building Complex, New Delhi-110001

Tel:+91-11-23454700, Fx:011-23454707, Email: contactdfccil@dfcc.co.in



3/7/25, 2-02 PM Grievance Status

Details for registration number: MORLY/E/2025/0004052

Name Of Complainant Jitendra Kumar

Date of Receipt 06/02/2025

Received By Ministry/Department Railways, (Railway Board)

Grievance Description

Railways, ( Railway Board) >> Tender/Contract Matters

Railway Board/ Zone/ PSU/ PU/ Office : PSU/PU Dedicated Freight Corporation Of India

Subject Delay in Receipt of Diwali Gift Card Circular 40/2023

Dear HR

I hope this finds you well.

I am writing to inform you that I have not yet received my Diwali Gift Card as per Circular 40/2023. Despite the passage

of considerable time, there has been no update regarding the dispatch or expected timeline for delivery.

Kindly provide the reason for the delay and the expected date by which I will receive the card. Your prompt assistance in

resolving this matter would be greatly appreciated.
I have not received the card Diwali Gift Card Circular No 40/2023

yet. Please give me the card as soon as possible and credit my money.

Looking forward to your response.

Best regards,

Jitendra Kumar

Current Status

Date of Action

Remarks

Case closed

21/02/2025

Grievance under consideration was examined at this office and it has been forwarded to concerned field Unit for their

consideration but also this is to inform that complaint is regarding service matter and according to new CPGRAMS
guidelines, grievances concerning service matter including disciplinary proceedings etc. does not fall under the ambit of
CPGRAMS.

Rating

Rating Remarks This is not service matter please provide my card

Officer Name

Organisation name

Contact Address

Email Address

Officer Concerns To

PG OFFICER (GENERAL MANAGER)

DFCCIL

DFCCIL STH FLOOR, SUPREME COURT METRO STATION BULDG, COMPLEX.NEW

DELHI-110001

anilkumar1965@dfcc.co.in

Contact Number 01123454990

Reminder Date

Reminder(s) / Clarification(s)

Remarks

06/02/2025 Ddu unit complaint

https://pgportal.gov.in/Status/PrintDetail/280FDA282EFCFCC8AC90DDB36514464D1602E01711BAF8D80B78D2E60EBB0B37 1/1












