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No. 2021/HQ/Admin/RTI-180 New Delhi, Dated: 04.05.2021

Sh. Mangli Ram

Slo Late Sh. Gordhan Singh

Vill & P.O.- Kheri Kalan (Gidra Mohalla),
Distt.- Faridabad (Haryana)

Pincode- 121002

Mo. 9654812565

Subject: Providing information w.r.t. Original Application received
under the RTI Act.2005.

Reference: Your RTI application dated 06.01.2021 transferred by Ministry
of Railways on 08.02.2021.

In reference to above, your RTI application has been examined and it is
found that information sought is not covered under Section 2(f) of RTI Act. 2005. In
the RTI application, you has raised issue regarding settiement of claim against loss
of vegetable crop, for which you can approach the concerned authority through
grievance letter. Further, on the similar matter asked through RTI Act. 2005, you
were provided the available information/ factual position vide this office Letter No.
2020/HQ/AdmIn/RTI-914 Dated: 22.12.2020. However, factual position as received
from concerned record holding office is attached.

Hope the above information is complete and satisfactory. If not, then you
can appeal within 30 days of receipt of the letter to the 1st Appellate Authority, whose
name and address is as under:

Ms. R. P. Chhibber

GGM/Administration DFCCIL,

5th Floor, Supreme Court Metro Station Building,
Pragati Maidan, New Delhi-110001,

DA: 02 pages

.K. Roy)
Dy. G.M/Admn.(PIO)

E-mail: skroy@dfcc.co.in
Tel: 011-23454707
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Regd. & Corporate Office: 5" Floor, Supreme Court Metro Station Bullding Complex, New Dethi-110001
Ted: 011-23454700, Fax: 011-23454701, Web:www.dfccil.com CIN :U 60232 DL2005 GOI155068
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Dedicated Freight CorridorCorporation of India Ltd. (Noida Unit)
A Govt. of India (Ministry of Railways) Enterprise
p-89, 17 Flear, Sectar-2, Molda-201301
+érEe e BIRR ph: 0120-2542889, Fax: 01204193877
Mo  DFCC/Noida Unit/PAP Grievance/Letter 10 PMC(ZRI/YM L Dated: 08-04-2021
Dy. CRE/ZMT-4
ond Floor, D-89, Sec-2,
Noida-201301.

REMINDER-4

Sub: Complaint from Sh. Mangli Ram S/o Late Shri Gordhan Singh R/o Vill & P.O.
Kherl Kalan (Gidra Maohalla), Distt-Faridabad (Haryana).

Ref:(i) Shn Mangh Ram Letter dt.09-10-2020, 23-10-2020 & 07-1 1-2020.
(i) This Office Letter no. DFC/Noida Unit,‘Cuntra;clfCTP- 14 /3933 dt. 16-10-2020.
(iii) This Office Letter no. DFC /Noida Umt JPAP Grievance/Letter to PM C(2R) /4067
dt.01-12- 2020.
(iv) Shri Mangli Ram Letter dt. 21-12-2020.
(v) Shri Mangli Ram Letter to Director /Infra dt 03-02-2021.
(vi) DFCC/Noida Unit/PAP Grievance/ Letter no. PMC-2R /4448 dt. 16.02.21
(vii) PMC-2R letter No. LJDCGC;’UFCCJZMT—MCI‘P—14;2102;3366 dt. 20-02-2021
{viiij Corporate Office letter No. HQ/PG/NOIDA/ 1/2020 dt. 24-03-2021 forwarding
the CPGRAMS Grievance.

Vide letter under ref-(v) above, this office is in receipt of letters from Sh. Mangli Ram
S/o Late Shri Gordhan Singh R/o Village & P.0.-Kheri Kalan (Gidra Mohalla), Distt-
Faridabad complaining regarding scttlement of claim amount Rs.2,10,000/- against
70% loss of his two acres vegetables crop due to heavy dust flown by private heavy
vehicles running on service road (Kaccha Rasta) i.e. in between DFCCIL Bridge
No.166A-167 on daily basis.

In this matter, Noida Unit vide various letter under ref-(ii), (i) & (vi) above, already
wrote to PMC and L&T for an early resolution of the fssue. PMC vide letter under ref-(vii]
above, also forwarded the grievance 10 L&T for immediately resolution. However, despite
of continuous correspondences in this regard, the matter has not been yet resalved and
is still pending with L&T.

Now, vide letter under ref-{viii) above, the complainant again made a complain on
CPGRAMS Grievance Portal regarding the issue. Accordingly, Ceorporate Office vide
letter under ref-(viii) above, directed Noida Unit to resolve the grievance at the earliest.

The matter has been continuously highlighted by PAP to PMO and other related
grievance forums. This office vide various letters dated 01-12-2020 & 16-02-2021 etc.,
wrote to PMC and L&T for early resolution of the issue.

Taking a serious note on the issue, L&T (as main contractor) should look into the
matter immediately and ensure that the above issue shall be resolved in an amicable
manner at the earliest. Accordingly, the action taken by L&T in this regard shall be

updated to this office so that the same can be sent to Corporate Office /DFCCIL.

Carporate office: 5™ Floor, Pragatl Maidan Matro Station Bullding Complex, New Delhl-110001, Tele: 01 1-73454850 Fa: 01 0
Registered Office: 5™ Floor, Pragati Maidan Metro Station Building Complex, New Delhi-110001 wel: diecil.org
Corporate identity Numbaer: UE02320L2006GOII55068
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Dedicated Freight Corridor Corporation of India Ltd, {Noida Unit)
A Govt. of indla (Ministry of Railways} Enterprise
D-BY, 1* Floor, Sector-2, Noida-201301
m #_ﬂ ﬁ'ﬂ?ﬁ‘ Ph: 0120-2542889, Fax: 0110-41593877
-

This is for your information and necessary action please.

Enclosure: As above. ng"i
ﬁ&{{ . \ 1A

(Y.P. Sharma)
Dy. Chief Project Manager/Project Head
DFCCIL, Noida Unit
Mob: 8800621640
Email: ypsharmaf@dfcc.co.in

Copy to:

[i} PD/PMC-2R for information & necessary action please.

(i) M/s Sojitz- L&T Consortium for information & necessary action please.
i) GGM /P/WC for kind information please.

Corporate office; 5* Floar, Pragati Maldan Metro Station Bullding Complex, New Delhi-110001, Tele; 011-23454890 Fax: 011-23454701
Ragistered Office: 5™ Floar, Pragati Maidan Metra Station Building Complex, New Delhi-110001  Web: dficcil.org
Corporate identity Number; UE02320L2006G01155068




