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MUM/N/HR/RTI/678 Date: 02.05.2025

JGM/AdmIn(CPIO)
CO,DFCCIL,
New Delhi

A) Sub: - Providing of Information under the provision of the RTI Act 2005 - Case of Shri
Manish V Patel, Mograwadi, Near Railway Station, Valsad, Near Ramesh
Guest house, Mograwadi, RTI No.246.

Ref:- Western Railway on 04/014/2025 with reference number : WRAIL/R/E/25/00463.

B) Sub: - Providing of Information under the provision of the Grievance of Shri
Manish V. Patel registration Number: MORLY/E/2025/0007493 Dated
07.03.2025.

Ref:- Grievance of Shri Manish V. Patel registration Number : MORLY/E/2025/0007493
Dated 07.03.2025.

With reference to the above subject and under reference, it has been advised that,
information in respect of each point in the RTI application no 246 & Grievance may be
sent.

In this connection, it is stated that applicant of Shri Manish V Patel, does not belong
to DFCCIL, Mumbai North unit and all relevant information sought pertaining to this RTI
No. 246 & Grivance is enclosed for perusal please.

This has the approval of CGM/Mumbai/North.
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Tel . +91-11-23454700, Fax No. 011-23454701 Email contactdiccil@dfcc.co.in
Web : www.dfccil.com CIN : U60232 DL 2006 GOI 155068



Note # 1
Note

A) Sub: - Providing of Information under the
provision of the RTI Act 2005 - Case of Shri Manish
V Patel, Mograwadi, Near Railway Station, Valsad,
Near Ramesh Guest house, Mograwadi, RTI No.246 .

Ref:- _Western Railway on 04/014/2025 with reference
number : WRAIL/R/E/25/00463.

Vide above referred RTI, the applicant has sought
the information and accordingly reply is prepared and
same is enclosed for perusal and approval for onward
submission to CO, please.

B) Sub: - Providing of Information under the
provision of the Grievance of Shri Manish V. Patel
registration Number : MORLY/E/2025/0007493 Dated
07.03.2025.

Ref:- Grieva tration Number

nce orv : [ Manisn Vv,
. MORLY/E/2025/0007493 Date
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Vide above referred grievance, the applicant has
sought the information and accordingly reply is prepared
and same is enclosed for perusal and approval for onward
submission to CO, please.

30/04/2025 04:32 pm BRATATI BANERJEE
JM/HR/MUM(N)

Note # 2

Approved.

01/05/2025 04:11 pm VIKAS KUMAR

CGM / MUM(N)

File No. MUMN-HROGENW(GENE)/2/2025-O/0 CGM/MUM(N}/DFCC (Computer No. 37105)
Generated from eOffice by BRATATI BANERJEE, JM/HR/MUM(N)/BB, JM/HR/MUM(N), Dedicated Freight Corridor Corporation of India on 02/05/2025 04:46 pm



Note

Sub:-RTl of Shri Manish V Patel Mograwadi Near Railway station valsad Near Ramesh Guest
House Mograwadi, -RTl-246

Ref:- Western Railway on 04/04/2025 with reference number: WRAIL/R/E/25/00463

The detailed remarks are tabulated below:-

a,

Has Western railway or DFCCIL
conducted a safety survey of this
residential area to assess the risks posed
by railway operations? If yes, Provide a
copy of the report.

SINo Remarks in RTI Reply
1 1. Railway Safety Norms & Approvals As per Railway
Provide certified copies of Railway Board circularNoW419.L.NOC(GEN)III 28.05.2014
or Ministry of Railways guidelines minimum clearance of 3.00m between
specifying the minimum required Railway boundary and nearest edge of
distance between railway tracks and building shall be ensured.This circular can
residential properties. be collected from DFCCIL office, ENGINEERS
b. Clarify whether DFCCIL obtained the BUILDING, 1 Floor,
legaily required No Objection Certificate Pramuk darshan 4,near Dmart, valsad to
) Atul road ,pin 396007-Valsad, Gujarat.
(NOC) for constructing the track within
30 metres of residential areas. If yes, In case of Shri Manish V Patel Mograwadi
provide a copy of the NOC issued. Near Railway station valsad Near Ramesh
c. Provide details of any expectations or Guest House Mograwadi the distance
exemptions granted in cases where the between Railway/DFC boundary and fencing
railway track is constructed within 30 of house is 5.9m and edge of house is 7.55m.
metres of residences. The house of Shri Manish V Patel is at a
d. Share copies of any environmental impact distance of 12.55 m from DFC UP line and
assessments (EIA) or safety audits | concrete boundary wall has been
conducted before approving this project. constructed at Railway/DFC boundary to
ensure safety.
As new house has not been constructed
with in 30m of railway boundary by the
resident and the house exists before laying
DFC track, NOC is not required.
There is no impact to Environment at this
location due to construction of DFCCIL track
2 Site Inspection & Safety Compliance. This house was inspected by DFC officials

Executive Engg/BL and Jr.Executive Engg/BL
on 07.04.2025 and confirmed that no risk is
involved to near by residential area due to
train operations .




b. List the precautionary and mitigation
measures taken to prevent damage to
houses near the railway track.

¢. Provide documents showing any
compensation or rehabilitation plan for
residents affected by the project.

d. Name the officials responsible for
approving and monitoring this project
compliance with safety norms.

In this location concrete Boundary wall ha
been constructed at Railway/DFC boundary
by DFCCIL to ensure safety.

Compensation shall be paid as per Land
acquisition act of Railway to the land losers
and PAPs. As the house is at a distance of
12.55m from DFC UP track and no damage
has been occurred due to movement of train
on DFC track, compensation of the house is
not permitted on Safety ground. As DFC has
laid track on DFC/Railway land, no
compensation is allowed.

The safety norms of this project have been
approved and monitored by competent
Authority of DFCCIL/Railways.

Structural Damage & Compensation.

a. Has DFCCIL or western Railway received
complaints from residents regarding structural
damage due to train vibrations and construction
activity? If yes, Provide copies of all complaints
along with responses issued.

b. Provide documents or records related to
any survey conducted to assess structural
damage in the affected area.

(o Mention Whether any compensation has
been provided to affected residents. If so, provide
details of the amount and beneficiaries.

d. What is the official process for residents
to claim compensation for damages cause by
railway operations? Provide guidelines and
application formats.

No complaints from residents regarding
structural damage due to train vibrations
and construction activity has been received
except Shri Manish V Patel Mograwadi Near
Railway station valsad Near Ramesh Guest
House Mograwadi for which safety
inspection was carried out by DFC officials
Executive Engg/BL and Jr.Executive Engg/BL
on 07.04.2025

Immediate safety inspection carried out by
DFC officials i.e Executive Engg/BL and
Jr.Executive Engg/BL on 07.04.2025.The
report of same is enclosed here with.

As the house of Shri Manish V Patel
Mograwadi Near Railway station valsad
Near Ramesh Guest House Mograwadi is at
a distance of 12.55m from DFC UP track and
no damage has been occurred due to
movement of train on DFC track hence
compensation of the house is not permitted
on Safety ground.

If DFC has laid track on DFC/Railway land, no
compensation shall be allowed.

4, Accountability and corruption inquiry.
a. Provide the names, designations, and
contact details of the officials responsible for

The clearance for DFCCIL track construction
is given by competent Authority of

DFCCIL/Railways.

I




granting clearance for DFCCIL track construction

near my residential area. No corruptions complaints or enquiries filed
b. Have any corruption complaints or against DFCCIL officials related to land
inquires been filed against DFCCIL officials acquisition, construction or safety violations
related to land acquisition, construction or )
safety violations? If yes, Provide details. Necessary Audit has been carried out as per
c. Who conducted the last independent operation manual of DFCCIL.

audit of DFCCIL operations in this region, and
what were the findings? Provide the report.

5 Legal Compliance & Action Taken There is no case of legal natices, court

a. Provide copies of any legal notices, court | cases, or directives related to violations of
cases, or directives related to violations of safety | safety norms in this DFCCIL project.
norms in this DFCCIL project. There are no case of violation of safety

b. What actions have been taken against | norms for which action has to be taken
DFCCIL OR railway officials for falling to comply | against DFCCIL or Railway officials.

with safety norms? There is no case of non-compliance with
C. Provide a list of penalties imposed on | safety and structural guideline on

DFCCIL or railway contractors for non-compliance | DFCCIL/Railway contractor’s for which
with safety and structural guideline. Penalties has been imposed
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Note

Sub:-Grievances of Shri Manish V Patel Mograwadi Near Railway station valsad Near Ramesh
Guest House Mograwadi, -registration number : MORLY/E/2025/0007493

Ref:- Grievances of Shri Manish V Patel registration number : MORLY/E/2025/0007493 dated
07.03.2025

With reference to above, |,Executive/Engg/BL along with Jr.Executive Engg/BL have visited the
house of Shri Manish V Patel Mograwadi Near Railway station valsad Near Ramesh Guest House
Mograwadi. Following observations has been made in this regards:-

1. House has been inspected and following dimensions has been noted:-

SI No ltem Distance
1 Distance of Boundary wall of house from 10.9m
DFC UP track

2 Distance of Edge of house from DFC UP | 12.55m
track :

3 Distance of Boundary wall of house from 5.90m
DFC/Railway boundary v

4 | Distance of Edge of house from 7.55m
'DFC/Railway boundary

The house is at distance of 12.55 m from DFC UP track and 7.55m from DFC/Railway
boundary, hence safe.

2. This house was inspected by DFC officials Executive Engg/BL and Jr.Executive Engg/BL and
confirmed that no vibration observed at this house due to train movement and no such
structural damage has occurred in this house due to train movement. -

3. In this location concrete Boundary wall has been constructed at Railway/DFC boundary by
DFCCIL to ensure safety.As new house has not been constructed with in 30m of railway
boundary and the house exists before laying DFC track, NOC not required.

4. Immediate safety inspection carried out by DFC officials i.e Executive Engg/BL and
Jr.Executive Engg/BL.

5. As the house is at a distance of 12.5m from DFC UP track and no damage has been
occurred due to movement of train on DFC track, compensation of the house is not
permitted on safety ground.

6. As DFC has laid track on DFC/Railway land, no compensation is permitted .

The detailed remarks of the grievances of Shri Manish V Patel is tabulated below:-
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/l' Sl No i Item

i Reply

1

I .am filing this grievance regarding the critical | An inspection was carried out by Executive
safety hazard posed by the DFCCIL freight train Engg/BL and Jr.Executive Engg/BL at this
track, which is only 3 meters away from my legally | location and it was found that the house is
registered house. As per Railway Board |a distance of 12.55m from DFC UP line and
guidelines, a minimum 30-meter distance is | 7.55 m distance from Railway Boundary. In
required between railway tracks and residential | the letter, the PAP has mentioned that the
areas, yet this rule has been violated. No No- | DFCCIL freight train is only 3 m away from

Objection Certificate (NOC) was issued, and no |
safety measures have been implemented.

his legally registered house is factually

| incorrect.

| As per Railway
| circularNoW419.L.NOC(GEN)Ill 28.05.2014
| minimum clearance of 3.00m between

,‘
|
l

Railway boundary and nearest edge of
building shall be ensured. In this case the
distance between Railway/DFC boundary

| and fencing of house is 5.9m and edge of
house is 7.55m. In this location concrete
Boundary wall has been constructed by

| DFCCIL at Railway/DFC boundary to ensure

| safety. As new house has not been
| constructed with in 30m of railway
| boundary and the house exists before

laying DFC track, NOC not required

Due to

continuous train movement and
vibrations, my house and surrounding residential
area have suffered severe structural damage,
making it unsafe for habitation. Despite multiple
complaints to DFCCIL officials and the local
municipal corporation, no survey has been
conducted, and no corrective action has been
taken. Instead, authorities brought police forces
to intimidate us, violating our rights and
worsening our distress.

| The house is at a distance of 12.55 m from

DFC UP line and concrete boundary wall has
been constructed at Railway boundary,
hence no such vibrations observed during
Train movement. This house was inspected
by DFC officials Executive Engg/BL and
Jr.Executive Engg/BL and confirmed that no

‘vibration observed at this house due to train

movement and no such structural damage
has occurred in this house due to train
movement.

My Demands:

Immediate safety inspection of the area to assess
the risk to residents.

Written clarification regarding the legality of
residential proximity to the tracks.

Immediate safety inspection carried out by
DFC officials i.e Executive Engg/BL and
Jr.Executive Engg/BL.

| As the house is at a distance of 12.55m

from DFC UP track and no damage has
been occurred due to movement of train
on DFC track, compensation of the house is

o
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Full compensation for my damaged house and

residential area due to DFCCIUs project and train
operations.

not permitted on Safety ground. As DFC has
laid track on DFC/Railway land, no
compensation is allowed.

4 Strict action against harassment faced by
residents when raising concerns.

DFC Officials i.e Executive/Engg/BL and
Jr.Executive/Engg /BL has visited the house
of Shri Manish V Patel and talked to him
regarding his complain. No harassment has
been done to the resident and inhabitant of
the house.

5 If this issue is not addressed within 30 days, | will
escalate it to the Railway Ministry, NHRC, and the
High Court for legal intervention. | urge you to
take urgent action to prevent further damage and
ensure our safety.

Noted.

A sketch and photos showing exact distance between DFC track and house is enclosed here with
at Annexure A for ready reference.Dy.PM/Engg/BL is requested to kindly take further necessary

action forward the case.
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Details for registration number : MORLY/E/2025/0007493

Name Manish V Patel
Date of receipt 07/03/2025
Address Mograwadi Near Railway station valsad Near Ramesh Guest

House Mograwadi

District name Valsad

State name Gujarat

Mobile no 6353956749

érﬁail id xlinesOVO4maHish@gmail.com

Grievance description

Railways, ( Railway Board) >> Miscellaneous

Railway Board/ Zone/ PSU/ PU/ Office : Western Railway - Mumbai

I am filing this grievance regarding the critical safety hazard posed by the DFCCIL freight train track, which
is only 3 meters away from my legally registered house. As per Railway Board guidelines, a minimum 30-
meter distance is required between railway tracks and residential areas, yet this rule has been violated. No
No-Objection Certificate (NOC) was issued, and no safety measures have been implemented.

* Due to continuous train mavement and vibrations, my house and surrounding residential area have suffered
. severe structural damage, making it unsafe for habitation. Despite multiple complaints to DFCCIL officials
and the local municipal corporation, no survey has been conducted, and no corrective action has been
| taken. Instead, authorities brought police forces to intimidate us, violating our rights and worsening our ‘
distress.

My Demands:

Immediate safety inspection of the area to assess the risk to residents.

Wiritten clarification regarding the legality of residential proximity to the tracks.

Full compensation for my damaged house. and residential area due to DFCCIL's project and train
operations.

Strict action against harassment faced by residents when raising concerns.

If this issue is not addressed within 30 days, | will escalate it to the Raiiway Ministry, NHRC, and the High
Court for legal intervention. | urge you to take urgent action to prevent further damage and ensure our
safety.

Name of organisation(s) where 1. BFCCIL
grievance is pending

Type of receipt Transferred
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Registration No. :

Transferred From :

Remarks :

Type of Receipt :

| = Name :
Address :

State :

Phonc No. :

A Email :
Status(Rural/Urban) :

Letter No. :

Is'Requester Below Poverty Line ?
Amount Paid :

Does it concern the life or Liberty of a
Person ? :

Infurmation Sought :

bl
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Sy 6 RTI Details

RTI REQUEST DETAILS
DECCLARAT 250001 4 Date of Receipt @ 04:04:2025
Wostern Rafbway an G4 o5 200 Wz Reterenee Number D WAL R 25700463

mutter dose not pertain Construction Organization of western railway ,its pertains

to DFCCIL.

Flectronically Teansferred from Other Public I Language of English
Authority ' Request :

Manish V Patel Gender @ Male

Mugrawadi Near Railway station. valsad Near Ramesh Guest House. Pind39600 |
Gujarat Country : Indiu
Details not provided i Mobile No. : +Y1-6353936749

xlinesO04manishie gmail.com
Urban Fducation Status : Above Graduate

Details not provided Details not

Letter Date :

provided
No Citizenship Status Indiun
10) Mode of Payment Payment Galeway

No(Nonnal} Rcqucst Pertains to

.

Respécted Public Infonmation Officer,

Under the Right to Information Act, 2005, 1 seek the following information regarding the
Dedicated Freight Corridor Corporation of India Limited (DFCCIL) railway ek
passing ncar my residential arca:

1. Railway Safety Normis & Approvals

a. Provide centified copies of Railway Board or Ministry of Ruilways guidelines
specifying the minimum required distance between railway tracks and residential
properties.

W Clarify whether DECCIL ebtained the legally required No Objection Certificate
(NOC)Y Tor constracting the track within 30 meters of residential areas. [{ yes; provide a
copy DU e NOC issued.
¢. Provide details of any exceptions or exemptions granted in cases where ll\c railway
track is construcied within 30 meters of residences.

d. Share copies of any environmental impact assessients (EIAY or safeys audits
conducted before approving this project.

2. Site Inspection & Satety Compliance _ : ’
a. Has Westem Railway or DFCCIL conducted a safcly survey of this ruldmtlal ared o
assess the rigks posed by railway aperiitions? 1§ yes, provide a capy of the report.
b. List the precautionary and mitigation meusures 1.:lu.'n 10 prevent damuge lo houses near
the rillway track,
¢. Provide documents showing any compensation or rghabnlmnon plan for r-.qldcnt.s
allected by the project.
d. Namwe the officials responsible for approving and momton ng this projectcompliance
with salely nopms.

3 Structural Damage & Compensation

a. Has DFCCIL or Western Railway received complmms from residents mgardlm.
sll actural damage due to train vibrations and construction activity? 1£ yes, pm\ ide copies
of all L()Illp]l!l'll[\ along with responses issued.
b. Provide documents or records related 1o any survey conducted to assess qtruuuml
damage in the affecred area.
¢; Memiion whethier any compensation has been provided o affected resideits: 1 so,
provide derails of the amount-and beneficiarics,
d. What is the official process tor residents to claim compensation 1o damages caused by
raihway operations? Provide guidelines and application formats.

4. Accountability & Corruprion Inguiey

a. Provide the names. designations, and contact detils of the officiils responsible for
grantingolaminee for DFCCIL track construgtion: Aear my residential aren

b Have any carruption complamis or inguiries been filed dgamst DFCCIL ulﬁudls

HAttnsyidionline.aovin/RTIMIS/INODAL/R TIDetails, ohy?rea=22 2 WhGNRUVBIZKIRKUE EXUF RWemlve FYDQUKSUWSHF I T 2062k BvR2p0a0D060Cae ..,
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4{7/25, 11:27 AM RTI Dotails
related to kind acquisition, construction. or sadety vialations? I yes. provide details,
¢ Wha conducted the last independent audii of DFCCIHL operations i his region. and
whitt were the findings” Provide e repint

3. L =GOS S eastand Neligng Tardd

d. Provide copies ol any legal notices, court cases, or directives related to vialations of
safery norme i this DFCCIL project.

b. What actions have been taken against DECCIL or railway officials tor failing to
comply with safcty nomys?

¢ Provide a list of penaltics imposed on DFCCIL or rilway contraciors for non-
compliance with safety and structural euideline

Respecied Public Information Oflicer,

Under the Right 1 Information Act, 2008, [ seek the tollowing information regarding the
Dedicated Freight Corndor Cermordtion of India Limited (DFCCIL) railway track
puassing near my residential area:

1. Ratlway Safety Norms & Approvals

a. Provide certified copies ot Railway Board or Minisuy of Railways guidelines
specitying the minimum required distance between railway tracks and residential
properties,

b. Clarify whether DFCCIL obtained the legally required No Objection Certificate
INOCY for constructing the track within 30 meters of residential areas. [t yves. provide a
capy of the NOC issued,

¢. Provide details of any exeeptions oc exemptions granted in cases where the railway
Irack is constructed within 30 meters of fesidences

d. Share copies af any environmental impact asscssinents (E1A) or salety audits
conducted before approving this project.

2. Site luspection & Safety Compliance
a. Has Western Railway or DECCIL conducted a safety survey of this residential arca 1o
assess the risks posed by tailway operations? If ves. provide a copy of'the repon,
b. List the precationary and mitigation messures faken to prevent damage (o houses near
the railway truck.
¢. Provide documents showing any compensation or rehabilitstion plan for residents
sffected by the project. :
d. Name the officials responsible for approving and monitaring this project compliance
Original RTI Text : with safety normis.
3. Snuctural Damage & Compensation
4. Has DFCCIL or Western Railway received complaints lrom residents vegarding
structural damage due to train vibrations and construction activity? I yes, pravide copies
ol all complaints along with responses issued. ‘ : A
b. Provide documents or records related to any survey conducted to assess struciural
daimage in the affecied arca. , '
¢. Mention whether any compensation has been provided to aftected residents. I so.
provide details of the amount and beneficiaries, ,
d. What is the official process for residents o claim eompensation for damages cansed by |
railway operations? Provide guidélines und application formats. =

4. Accountability & Corruption Inguiry. -

a. Provide the names. designations. and contact details of the officials responsible for
granting clearance for DECCIL track construction nearmy residéntial area.

b. Have any corruption complainis or inguiries been filed against DECCIL officials
related to land acquisition, construction, or safety violations? If yes. provide details.
¢. Who condueted the last independent audit of DFCCIL. operations in this region, and
what were the findings? Provide the repont. i

5. Legal Compliance & Actions Taken B

a. Provide copies of any legal notices, court cascs, or ditectives related 1o violations of
safity norms i this DECCIL projedct {3

b. What actions hive been taken agsinst DFCCIL or railway offictaly for tailing to
compiy with safery norms?

¢ Provide a list of penaftics imposed on DECCIL or railway contraciors Tor non-
complianve with safety and structural guideline

htips://rtionline.qov.in/RTIMIS/NODAL/IRTIDetails.php?rog=/Z2/Wi bGNhUVBIZKRKUESXU FRWemlvcFVDQUKSUWSIdFIIT26ak8vIR2pq0D060ge... 242
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WESTERN RAILWAY

Public information Officer

B30MMice of Divisionai Railway Manager

Imbai Central, Mumbaj -400008.
Tel: 02267644401

seniordennbct@gmail‘mm

Hlle No: Bngg/RTIA/ 2372475 e e dated/e.02.2025
. T o afE ey |
: e i d/ A S 3 LA
: (e REE NV e IR
wee -rwﬁWiﬁiﬁaqu.' it:’
Shri Manish V.Patol|, (e, R 3 \\1,\

Mogarwadi near Raflway stgion ‘)‘D ‘UE_D
Valsad near Ramesh Guest uﬁ;‘..'-.,-,_r Rﬁﬁe

Pin : 396001 l\ _
AR
} 2 i’a‘\,}}&rﬁ.\

Subject: - Supply of informatio: tir:;‘qam%\iﬁﬁﬁ_: 1
RTI Application by Sig¥ Q%kmﬁ;@;g‘;”
WRLSE#

Reference:-Registration Numpor: AR

RT725/00058 DTD 25/01/2025.

Nrey ‘4.»\#té\fueixn»t&ktn

With reference to the above subiect o ig 1o nform you thay Engineering remarks are as under,

1. Minimum Distance Standa; Us

a) As per Railway Board guideiines the minimum distance ré@uit‘_éd between main railway tracks
and 1esidential area is more than 30 meters.If it s less than 30 meters than Railway NOC is

-Fequired,

- b) This guidelines is applicabie all acrosy the Indian Railways.

¢) Copy of the Railway Board ¢ ircujay No.2015/LM L-1/1972 DTD 25/06/%q15 is enclosed herewith
2, Implementation in specific area zone.

a,b&c) No survey has been carried out on the East side of Mbgrawadi a@'efa to find out the actual
distance between Main railway tracks and the nearest residential area.

I not satisfied with the reply you can dpproach Appellant authority & Additional Di visiona] Réil‘way

ManagerADRM (OP&HR) Western Railway Mumbgai central 400008 P_h::m-e; PO 67644544 & emaii-
adnnnsnlctwr@gm'a'ij;com within 30 days : ) i

£y

Vijendrs I{‘Jnjliia' feena
Public Enfnnnatilm,ogfj engs )y
St Bivisinal Engine ZN‘}
Office of Divisional Railway Manager,
Engg. Deptt. Mumbai Central.
Mumbai: 400008

C/ ACPIO & ACM (Advt) BCT



