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Dedicated Fleight Corridor Corporation of lndia Limited
A Govt. of lndia (Ministry of Railways) Enterprise

No. 2O24lHQ/Admin/RTI-3i New Delhi: O2.O2.2O24

(Registration No.
DOPI portal.

holding office, is

sh.
UP

Anoop Slngh Rawat

Subject: Providing ilrformation w.r.t. Original RTI Application received
under the RTI Act 2OOS.

Reference: RTI application dated 06.01.2024
DFCCL I R I E / 24 I 0OO3 1) and received through

Information, as obtained from the concerned record
providcd herewith as under;

S. No Point No. InforEatio!!
sought

Iuformatloa provided

1. 1to3 Refer to the
original RTI
application dt.
22.O1.2024

The policy for Equal Opportunity Policy for
Persons with Disabilities (PwD) in DFCCIL is
attached. So far as duties / responsibilities
are concerned that depend upon the
locational requirement and as decided by
the concerned controlling authority at the
relevant locations.

- First Appeal if any may be made to the First Appellate Authority wittrin 30
days of receipt of reply.The name, designation & address of the First Appellate
Authority is as under;

Mr. Gaurav Sharma
GM/Admi!!istration DFCCIL,
sth Floor, Supreme Court Metro Station Buildlng,
Pragati Maidan, New Delhil IOOOI lrti

JGM/AdIan.(CPIO)
Mob.-9717635a11

E-mail: skpandafadfcc. co. ilr

rSTa e< +iAfi-c +r+avir+ r, qfi{ +tt B *rn AFfa +ir+r+, 16 fa-e* Irooor
ReCd. & Corporate O,,icei 5', Froor, S!preme Co!rt J\,tetro Stalion Building Compier, New Oelhi-110001

lel:91 - 1l+23454700. Fax No. 91- 11-23454701 W6b :www.dfccit.com, CIN :U60232DL2OO6GOI155O68
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ffiafs
frcdicrtc

hz 6'rfl;f{ mrqtsrfr 3fr5 itff fr.
ui".i,uui L'"i'ii". to.po.."ri"n of India LimiIed

(!{rd Fr6E 61 3q6r)
(A Co\1. of India [jnlerprrses)

' * ;*";;;-*@o@;NDla1'll1
ith Disabili!

(lons(rcluent uPon issue o{ itustructions and guidelincs on the "RighLs of Persons

wjrh Disnl,ilities" un.ler the rllltuant itii 0"""' ti" 'ti-oi1t'^;:: H::::::::iTti;
H\:::::':T:;.l:::i'il: $:: il i"'u'""'" *'lll l1:Xl:'*' ""n-
I]1,,i;,.:],,;";L.';;" ,rn',nrr"*"'r' r"l''u is hcrrbv i'<'Ir'r r"r *trrct comPrrdnce'

I. Preamble

rhis poricy appries ro :* "i.-,:':r:Iil'l;;1J"f :Il"':"Tr3,::?lffi ii
criate rnrPlotmcnt oPPorrunrtics t'::;;,:;.r' 'hrr^onious work environmenr lo

:1.:::l,,jii[;lll":: J]'lilL:;H," *",'*ii"' *'"'i'iv rire wi'lh risni'iv and

r.spcct fot his or her integrity t{'ith other5'

Il. Policy . .orL, of ,,The

The E'1uat OPPortuniry Policy is in accor'lance $ith thc Prov'-(r

n,glt,t,,, l",.un' t'th Disabiltrts Acl' 2016'

I t is t he Por i! v of DFCC I L : ii: ;:.,"r:,1;:';ilt:"fi"I ;::il: Ti':"::','::i
lIrY J i'crinlin'r tion Jn lh? f rounds ol dlsrolrrrY '' *.I-t"r,an 

base.l on Jbovc
';:,,.":;;;;;;"t that is (rce from anv harassment/discrimination bas

considerations'

rhe Equa, opportu nr?':l::l,lli:T:,*.-i*"liix::y,fi :[::*J"';:T'
c,f eml'lo)'ment o{ tllr individual rrgr

III. Equrl OPPoltunities for Persons with Disabilities

,n accordanc€ r,,ith il".ll:Sffi ,ii,::" i:i::' r:,i,;:TI' J:':;:Tl.'iTlli
20lb ,]nd Rithts of lcrsors -::l 

;'#"f; ";;.tir.riminotinn 
og.tinst FersorL< 

with

en\ure tt\.rr the work en'ironme"].: 
,TIi 

',ra" ;t;,,.^r'i" -"-r; rhat .t (onLluciv(

.lisabilitics. Furthcr' the ComPanY *"' '^ - - 
1

l" U4a..-. .?.21
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cnvironmrnt is pr.ovidctl t() person$ wiih disabiliries to perfoim thcir rolcs and cxcei in
the sanie.

lV, facilities and Ametlitieg

fhc Conrpalry will builcl sysiems and prcrcsscs to cllsure:

i. Thitt aPprr)prialq fa.ililics an(l afironitjcs arc provided to persons with disabilities
to enablc them to eflcctivcly discharge thcir duties rn the cstablishment.

ii. lhnt provision is made fo! an accessiblc enviro[rnent and o{ availability o[
assistive dcvices as required.

iii. 'lhat a Iiaison officer is designated to oversee the provision o{ required
fircilitics/amenities including the process of recruitmcnt for persons with
disabilities.

iv 'fhat r Crievan.e Ilcdressal mechanism for addressing the matters .elated to the
enrplovment of employees including pcrsons with disabilities is available. That
the ManagL'ment wili cnsure lhat any grievancc concerning selection of person(s)

with (lisability, frainin& promotion, tlansfer , posting, Ieave and prefercnce in
accommcrlation allocation etc. is dcalt h,ith in fair and equitable manaer free
from any discrimirution.

V. Re(ruitment and Training

Rcscrvation in appointnents is provided as pcr Cavernrnent of India
itlstructions issued fron timc to time against posts which are identified for persons with
disabilities, in keepi,rg with the spirit of the Ministry o( So€ial Justice and
Empo\a,crinent Notification in the matter. 'the candidatcs with necessarv disabilit)
certificatc issue(i b) the Co[lpetent Authority in accordance with thc Act are considered
for irlcntilied positiorrs.

As per Leaming and Development l,olicy oI DFCCIL, post recruitment and pre -
promotion kaining facilities rvill be organized for persons with disabilitics. Training

1,1ogram5 rvilJ also be organizerl for thcm, keeping in view any change in job,

introduction of ner\ te.lu1.'logv, aiter pronrotion o{ the empio) ce etc- 'l he venue o[ the
tr.liling rr,ill trc fixcd as considcred suitablc for such t:aining.

Vl. Appointment of Liaison Officer

HR in charge in the field units will be the Liaison Officer in respect ol PrvD

employL,es in Iielcl units. HR in chargc of welfare in Corporatc Office will be the liaison
oificer for l'wD employees in Corporate Office. Liaison O{ficer shall ensule compliance

t---l,f

scanned wilh CamScanner
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ot euiclelinLs/iIr\tru'li')ns ri'sueo lor perst)ns wilh disdbllities The contact details of

iiil.,J:UI;;, i;;;;) shau bo JisPrnvcd on cunrPan' wct'tit(/ intranet

Ttrc l-iaisot officer toill be rcsponsible fot: -

i. EIEuring -1 P!vD lricnJl\' rr orknl'rrc

,l ;;;;;'l;;"*on',n "r P""s ri' P*Ds as per c'rvt r'rr rnl'.^ o''"." 
-

iii tirsr.rring thal all emPlovees ";" 
;;;;";t l;'' policv and know their duties and

riShis in relation to tn" o"tttl',lli 
or"r"ni discrininahon and harassment

iv. f)eveloPingProactivestrategc

vll. Preference in Transfer and Postint

'fhc rrqu.st of pr:rsons $'ith disabilitics for intra:::ansf:l/.p-o::'j]:.::" t" supPortivelv

:;;.;;; to tlic cxtcnt possible' for oPtimally utilizin8 their scrvrc€s

VIII. Crievancc Red!essal Officer

CGM/cN',l-coordination lviI be thc;,'ii"lllJr:ii:"::l",ti::'J'-:il:::I#[T.
.lrflDlovc,.,s in liclJ units CGM/CM (i il() rvrrr Dc ':' ;-:.-.:;;;r,"", *ill bc nr.rndatetl

I\vD ernpl,rvecs ilr Ct'rP('r'rlc ()lficc' Tl'" C'i"""nt" R"'l'cssnlO-lficer will

to L...'f rl"' rccortls o[ conrpl'rrnts "r:' "; ;'"; 
-;'" L0 of "Rithts 66 pq156ns with

Disabililics, ttulcs, 2017"'

lX. Nlaintenance of Rccoldls of Person5 tvith Disabilities

DFCCII- sh.li Inirilltairl rccolds of pcrsons with disability in the torm and manner as

prescrilx'rl in ChnPtcr lV' Rulc 9 "'' 
O'git'-tin"t-* with Drsabilities' Rules' 2017'"

X. RcsPonsibilitY

iv

l)FC( lL Management is responsrb)c [or giving cffcct to this policy'

c...r. ,i.'l,l ,'nit is resporuiblc fo' outJi'ting air.l urllizrng t''P-to-date rnlormation

:;".:;;,; ;;i'.^''" ii:'" ,"11'^:1,1L',*,;:,1$":i::,,,,., comp'ance with

I-llt Department has lhp funchon'rr *tl"'''".,,',1-",^:::".o".tI 
.,rosrams, and

:l:l#:; il;; ..vtloping, coordinaring and implemcnting all progra

reporting findings 'rnd l'.o8t:,t- -^,i.r, or, in any manncr discriminares,with anv

Anl cntploycc t''ho tiuluk't ttut P'u.ru 
harassment to such person snatr bc dcalt

^.'*,'n with (lisat'ility, ot renders a

i,,tn r"O"t rFaa't Discipline and Appeal Rulcs' t u
'llrr.' l.i.risrrrr Ofticer is oct"'nt"hlt IJ th" I)irector -ln-(h'lrBe uf HR of the

e('mfln) t() ovcr\'r: arrJ protnole thisfolic) 
J

.\

^ *t-re ,.P/ t*{r -P ll
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XI. Contnlrrrricrtion of lhllcY

i. Ihis policl rrill I'r:;rvril.tblt' trr rll cnrp|ryr:r"i via thr: (jrrmPany web5itc, DFCCI

li,rtrPltrr,tr' l\rr t.rl itrl(l ltlttilrlrt.
ii. Suit.rt)l(' trrirtr..[i,l] \!ill l,t' ittcltt,li'rt ilr (irttrPanv ptrblicatio6s, con[crencos ar

lr,rirtilll: i,r()llrirlrls
iii. All Illi litct,rtrrlc antl cmPlovmcnt a(lv(irliscmcnts will inrlicate that tl

(i,.rrrr1,.rnf is nn liltlill ()Pforlltnity Iirrrl)l(,ycr.

Tl1(' .ltro\'(. policl is irl cotrtIliirtlcc lvillr tlre Provisions of RiEhts o{ Pcrsorls !vi

Disat ilities Act, 2()16 arrtl I(ights of I'e rsons with Disabilitics P'ules, 2m7 
a)

Y4'l';-z ''-
(sus!nta Kumrr Pand

Dy. General ManagerftIR&Adm

Copy to -

1 Secv to lvIL), for kind information of MD

2. Director/PP, DirectorlOP&BD, Dircctor/Financc

3. EDIEDFC, EDIWDFC
1. All GGMs/CMs ICGMs/CM-CO for information of atl emplove's

5. lr4anager/lT - for placing the orclcr on website/ int!'rnet

6. Concerned PolicY filc

ll'""' st"i'* [u'rArr'5 c-nPle\' Ncw Delhi-11m01
R<gd. & CorPot.l( Ofti.e ,llr l'irn,r, l'rr8ar

Tel : +91-11-2345{700, lrr,, ,r, -:,"'ut, *f'' "*'*tLf"if Bu" i" Cf N' Ut'tlZZ Ot- ZOoc COt t;SO6e
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