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(A Govt. of lndia Enlcrpriscs)

No. HO-HR0COPO(HRI,I/8/2020-HR{CX)RD AND POLICY Dated:07.{}5.2t20

Equat Oppoltunitv Policv for Persons with Disabilities (PwD) in DFCCIL

Consequent upon issue of irutructions and guidelines on the "Rights of Persors
with Disabilities" under the relevant Act& Rules the subject was under consideration
for having a policy on the subject laid down in DFCCIL. With the approval of the
competent authority the following policy is hereby issued for sEict compliance.

I. heamble

This policy applies to all DFCCIL employees and operations. DFCCIL aims to
create employment opportunities such that all employees achieve their full Potmtid.
DFCCIL endeavors to maintain conducive and harmonious work environment to
ensure that the persons with disabilities enjoy the ritht to equality, life with di$ity and

rcspcct for his or her integity with others.
i

II. Policy

. The Equal Opportunity Policy is in accordance with the ProYisions of "The

Rights of Persons with Disabilities Act, 2016".

It is the policy of DFCCIL to provide equat employment oPPortunities, without

any discrimination on the grounds of disability. The Company strives to rnaintain a

work environment tltat is free lrom any harassment/discrimination based on above

corsidera tions.

The Equal Opportunity Policy will be consistently applied throughout the perio<t

of ernployment of the individual right from the recruihnmt process till superannuation.

III. Equal Opportunitiea for Peroonc with Dieabllitiea

In accordance with the Provisions of the Rights oI Persons with Disabilities Act,

2016 and Rights of Persons with Disabilities Rules,201Z it is Company's Policy to

eruure that the work mvironment is free from any discrimination against Persorts with
disabilities. Further, the Company will take alt actions to e(uure that a conducive
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enviionment is provided to pelsons with disabilities to perfolm thcir rolca and excel in
the same.

IV. Facilities and Amenities

The Corrpany will build systems and processes to ensure:

i. TIat appropriate facilities and amenities are provided to percons with di5abilities
to enable them to eflectively discharge their duties in the establishment.

ii. That provisiorl is made {or an accessible environment and of availability of
assistive devices as required.

iii. That a liaison olficer is designated to oversee the provision of lequired
facilities/amenities including the process of lecruitment for persons with
disabilities.

iv. That a Grievance Redressal mechanism for addressing the matters related to the
employrnent of employees including persons with disabilities is avai.lable. That
the Manatement will ensure that any grievance concerning selection of person(s)
with disability, kainin& plomotion, trarufer , postin& leave and preference in
accommodation allocation etc. is dealt with in fair and equitable rEnner free
from any dirrimination.

V. Re(ruitment and Training

Reseryahon in appointments is provided as per Govemment of lndia
inskuctions issued lrom time to time against posts which are identified for persons with
disabilities, in keeping with the spirit of the Ministry of Social Justice and
Empowerment Notification in the matter. The candidates with necessary disability
cerhJicate issued by the Competent Authority in accordance with the Act arc considered
for identified positions.

As per Learning and Development Policy of DFCCIL, post recruiknent and pre -
promotion training facilities witl be organized for persons with disabitities. Training
programs will also be organized for them, keeping in view any change in job,
introduction of new technology, after promotion of the employee etc. The venue of the
training will be fixed as considered suitable for such tfaining]

VI. Appointment of Liaison Officer

HR in charge in the field units will be the Liaison Officer in respect of pwD

employees in {ield units. HR in charge o{ welfare in Corporate Office will be the liaison
officer for PwD employees in Corporate Office, Liaison Officer shall ensure compliance
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of &idelines/irstructions issued for persoru with disabilities. The contact details of
Liaison Olficer (PwD) shall be displayed on company website/ inkanet.

The Liaisott o//icer will be respottsible for -

i. Ensuring a PwD friendly workplace.
ii. Ensuring reservation of posts for pwDs as per Govt. of India Rulesiii. Ensuring that all employees are aware of this policy and know their duties and

rights in relatian to the policy, and
iv. Developing proactive sbategies to prevent disq.imination and harassment

VII. Preference in Transfer and posting

The request of percons with disabilities {or inha-bansfer/posting will be supportively
considered lo the extent possible, for optimally utilizing their services.

VIII. Grievance Redressal Officer

CGM/GM€oordination will be the Grievance Redressal Office! in respect of pwD
employces in field units. GGM/GM (HR) will be the Grievance Redressal Officer for
PwD employccs in Corporatc Officc. The Crievance Redressal Officer will be mandated
to kecp thc rc'cords of complaints etc. as per Rule 1.0 of ,,Rights of persons with
Disabilities, Rulcs, 2017".

IX. Maintennnce of Records of persons with Disabilities

DFCCIL shall n'rflintoin rcrords of porsons u/ith disability in the form and manner as
plcscribetl in Chapter IV, Rule 9 of"Rights of persons with Disabilities, Ru1es,2017.,,

X, Responsibility

i. DFCCIL Management is responsible for giving effect to this policy.
ii. Each field unit is resporuible for obtaining and utilizing up-to-date inJormation

regarding applicable state and local laws and regulations.
iii. HR Deparknent has the functional responsibility of assudng compliance with

Company policy, developing, coordinating and implementing all programs, and
reporting findings and progress.

iv. Any employee who violates this policy, ot in any manner discriminates with any
person with disability, or renders any harassment to such person shall be deatt
with under DFCCIL Discipline and Appeal Rules.

v. The Liaison Officer is accountable to the Director -ln-Charge oI HR of the
Company to oversee and promote this policy.
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XI. Conrmunic.tion of ltrllcy

i. 'lhis policy will bc avlilnblc to nll cmployccs via thc Company website, DFCCIL
Enrployt'r: Ptrrtrl rnrl Intrcnct.

ii. sr'ritablc m.turi.l will tx rnclutlctl in company publicati<rns, conferences and
trnirrinll progranl$,

iii. All l-ll{ litcraturc onrl cmploymcnt advcrtiscmcnts will indicate that the
Ctrmpluf is an lilual Opportunity llmploycr.

The .trove p.lic1, is irr conrPlia'cc with thc provisions of Rights of persons with
Dis.lLrilities Act,2016 and Rights of Pcrsons with Disabilities Rules,2Ol7.

@Av?.
(Susanta Kumar Panda)

Dy. General Manager/HR&Admin

Copy to -

1. Secy to MD, for kind inJormation of MD
2- Director/PP, Director/OP&BD, Director/Finance
3. EDIEDFC. EDIWDFC
4. All GGMS/GMs /CCMs/GM-CO for inlormation of all employees
5. Manager/lT - for placing the order on websitel intranet.
6. Concerned Policy file.
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