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4 I & Dedicated Freight Corridor Corporation of India Limited
e A Govt. of India (Ministry of Railways) Enterprise
No.2020/HQ/Admin/RTI-566 New Delhi, Dated: & .08.2020

Sh. Vishal Kumar Prasad
Bihar
Email: vk91431@gmail.com

Sub: Appeal disposal.
Ref: Your online Appeal (Reg. No. DFCCL/A/E/20/00030) dated 24.07.2020.

Your above appeal application, which is about accessibility of SAP portal, has
been given due consideration. Your RTI application dated 20.07.2020 was received in
CPIO'’s office and information sought was provided to you on 23.07.2020. Now, you
have further raised query about accessibility of SAP portal and copy of proforma for
mobile and briefcase reimbursement form.

1

In this regard, it is stated that an appeal is considered only if the appeal is made
in respect of the points raised in the RTI application and the replies provided there to.
In the instant case, information furnished by the CPIO is complete. It is again
reiterated that online proforma is available for active and eligible employee of DFCCIL,
on ESS portal of SAP system for reimbursement of mobile and briefcase bill. In case
of SAP related problem, employee can contact officials of IT Dept. for solution. Hope
you will appreciate the position.

Your appeal application is thus disposed of.
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(R.P.C er)
General Manager(Admin.)
(Appellate Authority)
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