
No HQ/HR/RTI Correst2O2S Date: 01 10.2025

NOTE

Sub: lnformation sought under Right to lnformation Act-2005Ref: AGM/Admin (pro) retter no 2o2srHe/ADMTN/RTt-sg0 dated
03.09.2025 of Sh. Manish Kumar (RTt appticant)

With reference to the above RTI_SSO, as

Point

My name is maish
Executive/OP&B D (pWD).

per available record the desired

Reply

Kumar, The copy of DFCCtfa-- polrcy
regarding Equal Opportunity policy for
Persons with Disabilities (pWD) is
attached. All the posting of transfer
are decided by the Competent
Authority as per and requirement ofthe organization. There is no
provisions are available to create and
provide the information under RTI Act
2005

Item
No.
01

1. Please provide place of
posting rule in DFCCIL
permanent employees for
new recruitment? Rank wise
or randomly or preference
chosen.

2 With always provide rule of
place of posting in pWD
permanent employee of New
fresh Recruitment.
ls PWD executive Op&BD
department applicable for
section controller works
related direct train movement.
How many PWD executive
OP&BD department work as
section controller & Work as
BD department.

3.

4.

\ar
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AGM/Admin.(ptO)
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Equal Opportunity Policy for Persons with Disabilities (PwD) in DFCCIL

Consequent upon issue of instructions and guidelines on the "Rights of Persons

with Disabilities" uncler the relevant Act& Rules the subject was under considerafion

for having a policy on the subject laid down in DFCCIL. With the approval of the

competent authority the following policy is hereby issued for strict compliance.

I. Preamble

This policy applies to all DFCCIL employees ancl operations. DFCCIL aims to

create employment opportunities such that all employees achieve their firll potential-

DFCCIL enrleavors to maintain conducive and harmonious work environment to

en-sure that the persons with disabilities enjoy the right to equality,lile with dignity and

respect for his or her integrity with others.
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II. Poliry

The Equal Opportunity Policy is in accordance with the provisions of "The

Rights of Persorrs with Disabilities Act,201.6".

It is the policy of DFCCIL to provide equal employment opportunities, without

any discrimination on the grounds of disability. The Company strives to maintain a

work environment that is free from any harassment/discrimination based on above

considerations.

The Equal Opportuniry Policy will be consistently applied throughout the period

of employment of the individual right from the recruihnent process till superannuation.

III. Equal opportunities for Pereons with Disabilities

In accordance with the provisiorrs of the Rights of Persons with Disabilities Act,

2016 and Rights of Persoras with Disabilities Rules, 2017, it is Company's Policy to

ensure t6at the work environment is free from any discrimination against persons with

disabilities. Further, the company will take all actions to ensure that a conducive
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environment is provided to persons with disabilities to perform their roles and excel in
the same.

IV. Facilities and Amenities

The Company will build systems ancl proaesses to ensure:

i. That appropriate facilities and au'nenities are provided to persons with disabilities
to enable them to effectively discharge their duties in the establishment.

ii. Tl'rat provision is made for an accessible environment and of availability of,

assistive devices as required.
iil' That a liaison officer is designated to oversee the provision of required

facilities/amenities including the process of. recruitment for persons with
disabilities.

iv' That a Grievance Redressal mechanism for addressing the matters related to the
employntent of employees including persons with disabilities is available. That
the Mdnagement will ensure that any grievance concerning selection of person(s)
with disability, training, promotion, transfer , posting, leave and preference in
accommodation allocation etc. is dealt with in fair and equitable manner free
from any discrimination.

V. Recruitment and Training

Reservation in appointments is provided as per Government of lndia
instructions issued from time to time against posts which are identified for persons with
disabilities, in keeping with the spirit of the Ministry of Social Justice and
Empowerrnent Notification in the matter. The candidates with necessary disabilify
certificate issued by the Competent Authority in accordance with the Act are considerecl,
for identified positions.

As per Learning and Development Policy of DFCCILT po$t recruitment and pre -
promotion traintng facilities will be organized for persons with disabilities. Training
programs will also be organized for them, keeping in view any change in job,
introduction of new technology, after promotion of the employee etc. Th,e venue of the
fraining will be fixed as considered suitable for such training.

VI. Appointment of Liaison Officer

HR in charge in the field units will be the Liaison Officer in respect of PwD
employees in,field unit.s. HR in charge of welfare in Corporate Office will be the liaison
officer for trwD employees in Corporate Office. Liaison Officer shall ensure complisnce
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of guidelineslinstructions issue<l for persons with disabilities. The contact details of

Liaison Officer (PwD) shall be displayed on comPany website/intranet.

The Liaison officer will be respotrsible for
i. Ensuring a PwD friendly workplace

ii. Ensuring reservation of posts for PwDs as per Govt. of India Rules

iii. Ensuring that all employees are aware of this policy and know their duties and

rights in relation to the policy; antl
iv. Deveioping proactive strategies to prevent discrimination and harassment

The request of persons with disabilities for inrra-transfer/posting will be supportively
considercd to the extent possible, for optimally utilizing their services.

VIII. Grievance Red.ressal Officer

CcM/GM-Coordination rvill be the Grievance Redressal Officer in respect of PwD

employecs in field units. GGM/CM (HR) will be the Grievance Redressal Officer for

PwD crnployccs in Corpnrate Office. The Crievance Redressal Officer will be mandated

to kecp the recortls of complaints etc. as per Rule 10 of "Rights of Persons with
Disabilities, Rulcs, 2017" .

IX. Maintenance of Records of Persons with Disabilities

DFCCIL shtrll maintain recorcls of pcrsons with disability in the form and manner as

prescribetl in Chapter IV, Rulc, 9 of "Rights of Persons with Disabilities, Rules, 2A17."

X. Responsibility

i. DFCCIL Management is responsible for grving effect to this policy.

ii. . Each field unit is responsible for obtaining and utilizing up-to-date inJormation

regarding applicable state and local laws and regulations.

iii. HR Departrnent has the functional responsibility of assuring compliance with

Company policy, developing, coordinating and implementing all programs, and

reporting findings and Progless.
iv. Any employee who violates this policy, or, in any ruumer discriminates with any

person with disability, or renders any harassment to such person shall be dealt

with under DFCCIL Discipline and Appeal Rules.

v. The Liaison Officer is accountable to the Director -In-Charge of HR of the

Company to oversee and promote thi! policy.
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Conrrnunication nf ltollcy

'I'his policy rvill lrc avnilnblu to all employccs via the Company website, DFCCIL
Iirlipl1l1,tc I'prta| lttttl I trIra rrct.
Stritirlrlrr t:ratt'rinl u'ill trt: irrcturlcrl in Crrrnpany publicatir:ns, conferences and
t rrr i n i rrg l"rrogr.:l rn$.

AII I{R litcrnttrrc atttl cmployment aclvcrtisrments will indicate that the
Conrpiurf is lrrr litlual Oppurtultity lirnployer.

Thc alrovc t'tolic,\' is in conrplinrtcc with thc provisions of RighLs of persons with
Disabilities Act,2016 antl Rights o[ Pcrsons with Disabilities Rules, ZmT.

(Susanta Kumar panda)

Dy. General Manager/tlR &Admin

Copy to -

1. S".y to MD, for kind information of MD
2. Director/PP, Director/OP&BD, Director/Finance
3. ED/EDFC, ED/WDFC
4. All GcMs/GMs /cC.Ms/ GM-CO for information of all employees
5. Manager /lr - for placing the order on website/ intranet.
6. Concerned Policy file.

Regd. & Corporate Offlce: 5th l;loor, Pragati Maitlan N,tetro Station Building Cornplex, Netv Delhi-110001
Tel.: +91-11 -23454700, Fax: 011-2H Y701, Web: wwn.rlfa:il.gov.in CIN: U60232 DL 2006 GOI 155068
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