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TENDER NOTICE
{Single Tender Mode)

Tender in Single bid system is invited for, SAP-ERP System Upgrade, Stabilization,
Application Managed Services & Cloud Delivery on HANA Enterprise Cloud

Tender No. HQ/IT/OEM/SAP_01/28052019

Rs. 20,55,17,000/- excluding GST (Rs.
Twenty crores fifty five lakhs and seventeen
thousands only) excluding GST.

Estimated Cost of Work

a) Scftware — Immediate
b) ATS —12 months

¢) ECC Upgrade & HANA Migration — 2
months

d) Stabilization & Application Manage
Servicas — 12 manths

e) HEC & EMS - Five Years.

Software Contract and Services Contract.

Completion period of Contract

Type of Contract

Earnest Money Deposit

Mot applicable

Cost of Document

Mot applicable

Date of publication

From 15.05.2012 at 10:00 Hrs.
up to 29.05.2019 at 14:30 Hrs.

Last Date & Time of
submission online Bid.

29.05.2019 up to 15:00 Hrs,

Last Date & Time of
submission of statutory
documents, if any.

28.05.2019 up to 15:00 Hrs.

Date & Time of Opening

29.05.2019 at 15:30 Hrs.

Mode of submission

Tender Document shall be submitted in
sealed envelope and dropped in the Tender

Box kept in

Corporate Office at Reception Area,

4™ Floor, DFCCIL, Pragati Maidan Metro
Station Building Complex, New Delhi -

110001.

Dedicated Freight Corridor Corporation of India Limited (DFCCIL) reserves the

right to reject any or all the tenders without assigning any reasons thereof.
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DETAILS OF TENDER

1.1 | Tender No. HQ/AT/OEM/SAP_01/29052019
SAP-ERP System Upgradation, Stabilization,
1.2 | Name Of Work Application Managed Services & Cloud Delivery on
HANA Enterprise Cloud.
1.3 | Type of Tender Single Tender
= Software — Immediate
= ATS - 12 months
14 | Duration of Contract | ® ECC Upgrade & HANA Migration — 2 months
» Stabilization & Application Manage Services —
12 months
» HEC & EMS - Five Years.
15 Eﬁ;‘ﬂgmd Cost of | ps. 20,55,17,000/- excluding GST
Cost of Tender
1.6 | Document Mot applicable.
(Non- Refundable)
Earnest Money
1.7 | Deposit (EMD) Mot applicable.
(Bid Security)
1.8 | Tender Validity 90 days from the Date of Opening of Tender.
Group General Manager/IT, - _
Dedicated Freight Corridor Corporation of India
Limited (DFCCIL),
19 Address for | 4" Floor, Pragati Maidan Metro Station Building

Communication

Complex,

New Delhi-110001.

Contact : 011-23454837,
Centralized Fax 011-23454701.




2.0 TERMS OF REFERENCE (TOR)

2.1 Background

Dedicated Freight Corridor Corporation of India (hereafter referred as DFCCIL) is a
Special Purpose Vehicle set up under the administrative control of Ministry of
Railways to undertake planning & development, mobilization of financial resources
and construction, maintenance and operation of the Dedicated Freight
Corridors. DFCCIL is currently constructing Eastern and Western corridors, which
are likely to be fully operational by 2020.

DFCCIL has implemented SAP-ERP ECC 6.0 application running on DB2 Database
on HP Servers to meet the Enterprise wide business needs and to automate the
business processes, the hardware infrastructure required to run SAP application is
on-premise.

DFCCIL intends to upgrade its SAP-ERP System, resolve the issues, and stabilize
the System with OEM, SAP's Application Management Services and Migrate to
HANA on SAP HANA Enterprise Cloud with certain professional services to manage
OS / DB / Application etc. to run SAP Suite on HANA as per current and future
requirement of DFCCIL.

2.2 Purpose of the RFP

DFCCIL invites RFP for Technical Upgradation, Migration, Functional Application
Managed Services and HANA Enterprise Cloud Managed Services for their SAP
ERF landscape.

The purpose of this RFP is to stabilize the current SAP system by fixing issues and
gaps in current SAP implementation and upgrading to latest version of SAP and
migrating to HANA environment on HANA Enterprise Cloud to run the application on
SAP cloud managed infrastructure for the period of 5 years. The current SAP system
as per defined scope and modules detailed below in the Annexure — 1 for Finance,

HRMS, Payroll, Materials Management Modules and ESS Portal.
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2.3

The main objectives of DFCCIL vide this RPF / Tender Document is for the

following activities/ area of work:

Key
Deliverable Product / Services Activities
(KD)
Supply of SAP Software
Licenses
a) ESS and Payroll for Supply of SAP software (ESS &
' 1500 Users to be Payroll) Licenses and HANA
KD -1 supplied in 3 phases database Runtime Licenses.
within 12 months. Annual Technical Support (ATS).
b) HANA Runtime
Database Licenses.
Cloud Infrastructure and Managed
Service for SAP ECC.
Cloud Infrastructure and Managed
Service for Employee Portal.
Cloud Infrastructure and Managed
Supply of SAP HANA Service for Network & Security
KD -2 | Enterprise Cloud (HEC) Services
| Services for 5 (five) Years | « Linux OS License and Support
HEC  Standard Services and
Enhanced Managed Services (EMS)
Annexure-4
Installation, maintenance and
infrastructure support for 5 years.
Upgrade existing SAP ECC 6.0 EHP
6 to latest Version of SAP ECC 6.0
KD — 3 SAP Upgrade & Migration EHP B.
Services Database Migration of current IBM
DB2 database to SAP HANA on
HaMNA Enterprise Cloud.
SAP System stabilization and bug
N fixing on the key functional modules
Appti_catmn Managed of Finance, HRMS, Payroll, Materials
DRVIcS [ AM) Scape T Management, ESS Portal and
KD-4 | SAP Application g -

Stabilization for 1 (One)
Year

Training requirements as per the
detailed Scope of Work in Annexure-
1 and AMS support for one year and
achieving UAT and QAT.
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3.0 Detailed Scope of Work:

3.1 Key Deliverable—1: Supply of SAP Software License and ATS

Scope of Work — Supply of SAP HANA Runtime Database Licenses, SAP ESS User
Licenses and Payroll for additional 1500 Users along with Annual
Technical Support (ATS) for 12 months.

DFCCIL intends to procure HANA Runtime Datsbase Software
License and the bidder should supply HANA Runtime Database
software License, SAP ESS User Licenses and Payroll for additional
1500 Users and Annual Technical Support (ATS) for 12 months.

l. SAP Software Licenses should be Perpetual.
ii.  SAP should provide software support and customer login
Portal to create tickets.

3.2 Key Deliverable — 2 — SAP HANA Enterprise Cloud and Managed Services

DFCCIL Intends to migrate its existing SAP-ERP Landscape to SAP HANA
Enterprise Cloud (HEC) to run and manage for five years. Scope of work shall be as
under:

1. Bidder/ OEM will be responsible for design and provisioning of required IT
infrastructure for hosting DFCCIL’s SAP Landscape (per below table-2), upgrade
& migrate SAP applications on HANA Enterprise Cloud and provide cloud
services for five years.

2. Bidder/ OEM will be responsible for provisioning of requisite network infrastructure
(including switches, routers and firewalls) to ensure accessibility of the servers at
cloud infrastructure.

3. Bidder/ OEM will provide provisions for network connection from its HEC cloud
data center.

4. Bidder/ OEM should provide HEC solution including the following:

a. Cloud Infrastructure and datacenter management (Power and network
redundancy, heating, cooling, power cycling testing, physical security etc.)
Operating System Management (Configure, troubleshoot, patch & upgrade}
Firewall Management & Network Management
Backup Management
Storage Management
HAMNA Database Management (incident management, patch management
and upgrades)

SAP Technical BASIS operation (monitoring, troubleshooting, incident

management, patch management, housekeeping and backup and

recovery)

5. HEC infrastructure provisioned must be flexible for scalability (increase / reduce
infrastructure resources) via a Change Request Management by DFCCIL.

6. Compliance process to define international standards and security guidelines such
as 150 27001, 1SO 22301, SOC-1 and SOC-2 for maintaining operations of cloud
and ensuring privacy of DFCCIL data.

7. Bidder/ OEM shall confirm the Service Level Agreement (SLA) for High Availability
to include the following:

a. High Availability and redundancy of data centers, hardware, database and

application uptime.

b. 99.5% application availability on monthly basis for Production environment.

‘x'-__ i ____.J.—_,
\i o /
0
L_.

~eoo0 T

e



c. 95.0% application availability on monthly basis for non-production
environment {Development & Quality).
8. Bidder/ OEM shall provide adequate backup and restore policies and confirm
following procedures:
a. Perform standard file system and database backups.
b. Monitor backup processes and performance of scheduled backups, schedule
regular testing of backups and ensure adherence to related retention policies.
¢. Real-time monitoring, log maintenance and reporting of backup status on a
regular basis.
Backup frequency and retention policy adhered to as per below table (Table-1)
and backup of the Production and Non-Production shall be replicated to an
alternate datacenter in different location.

Table -1
; Retention
System | Environment Backup Type Period
; Daily full backup and log file
[j~Riicadn backup per SAP product standard. Sl relyh
Database
Maon- Weekly full backup and log file 4. s
Production | backup per SAP product standard. Y
: Monthly full backup and daily
Eile Production el 2 months
Systems Mon- Monthly full backup and daily
Production incremental. Z Mot

System Landscape sizing details:

i Sizing has to be done on current data size and 10% growth YoY for next five
years.

ii. Project involves the setting up of the following systems:

a. SAP Suite on HANA Production, Quality & Development Server

b. SAP ESS Portal Production, Quality & Development Server.

c. SAP HEC Global Solution Manager to be considered for maintenance
optimizer and Early Watch Alert (EWA) reports.

SAP TREX Production, Quality & Development Server.

SAP Web Dispatcher Production, Quality & Development Server.

SAP Process Integration Production, Quality & Development Server.
SAP Content Server Production & Development Server.

@™o

3.3 Key Deliverable-3 — SAP System Upgrade & Migration

DFCCIL intends to technically upgrade the existing SAP ECC 6.0 EHP 6 to latest
version of SAP ECC 6.0 EHP 8, SAP would be responsible to upgrade the entire
existing SAP landscape (per below table-2) to the latest version which is
compatible for migration to SAP Suite on HANA and all satellite system to Sybase.

(\
\Mk.;'f
§!

8



Below Table-2 shows the Current SAP-ERP Systems and its existing version:

Table -2
ERP SAPECC60 |HP-UX11.31/ DB2 for LUW 9.7
EHP 6 IAB4 64-BIT 64-BIT
Net-weaver HP-UX 1123/ DB2 for LUW 9.7
Hrpopetnd |75 1A64 64-BIT 64-BIT
DBZ2 for LUW 9.7
TREX TREX HP-UX 64-BIT
: HP-UX 1123/ DB2Z for LUW 9.7
Process Integration | SAPPI7.3 IAB4 B4-BIT 64-BIT
DMS Content .
Content Server Server Windows Server Max DB 7.6

Scope for SAP System upgrade and migrations shall be as below:

DFCCIL intends to technically upgrade its current On-Premise SAP Landscape to

latest version of ECC and migrate to HANA Runtime Database on HANA
Enterprise Cloud.

The below scope of SAP upgrade and migration would be:

1) Bidder/OEM should take the activities of Knowledge Transfer, Business
Process understanding and Documentation preparation covering Project
Plan, Time line, Upgrade / Migrate approach of existing SAP Landscape.

2) If there is any mandatory functional or process change in the upgraded
version, Bidder/OEM should impart the proper fraining to key stakeholder
(Core Team) as Train the Trainer mode.

3) Bidder/OEM shall correct/modify objects in entire landscape affected by
Upgrade of ECC

4) Bidder/OEM shall ensure downtime optimization for upgrade and migration.

D) Bidder/OEM shall also modify or correct any Z-Programs for HANA Code
Correction during the migration activities.

6) Bidder/OEM shall do system refreshes and backup restore, if required,
during Migration Activity.

3.4 Key Deliverable - 4 - SAP System Stabilization & Application Managed
Services (AMS)

Dedicated Freight Corridor Corporation of India Limited (DFCCIL) intends the
services of SAP fo stabilize the SAP application by fixing bugs and gaps as per
below scope and detailed functional modules given in Annexure — 1

Scope for AMS (Application Management Services) shall cover the following:

1. System Stabilization and Bug fixing: SAP should fix the bugs and Process
Issues and cover scope of functional requirement detailed as per Annexure- 1.

2. Functional and Operational Support for following modules are required:
1) Human Resource Management (HR) including Payroll
2)  Finance and Controlling (Fl)
3)  Materials Management (MM)
4) ESS Portal.
9)  SAP should migrate Content Server and Process Integration.




3. Training: SAP should conduct 2 weeks of training at DFCCIL, Corporate Office

premises, to core team members (consisting of 4 to 6 Officials) under Train-the-
trainer (TTT) mode under each Modules i.e. Fl, HR, Payroll, MM, ESS Portal and
BASIS on implemented functionality and also on the corrections performed.

4. SAP shall provide documentation and maintain the proper log of the issues raised

and their solution and submit the same for review.

5. SAP shall appoint one person which will act for single point of contact (SPOC)

respansible for all communication with DFCCIL.

3.5 Terms & Conditions

i. Price Validity

The quoted rates shall be valid for acceptance for the period of 80 days from
the date of opening commercial bid.

ii. Delivery Schedule

Delivery of Software and Cloud Infrastructure including managed services
shall be made within 4 to 6 weeks from the Letter of Acceptance or signing
of agreement whichever is later.

iii. Project Execution

Supply, Installation, Configuration, Integration and Testing of system and
final acceptance by DFCCIL should be completed within two weeks from the
date of delivery.

SAP will provide "HEC Services" as specified in the RFP.

1.6 Payment Terms

Taxes and Duties

Unless otherwise specified in SCC, the Consultants, Members and Personnel
shall pay such taxes and duties, fees and other impositions as may be levied
under the Applicable Law. All payments will be subject to deduction of tax at
source in accordance with the provisions of Indian Income Tax Act and any
other Applicable Law.

Payments

The cost of services and works under this contract shall be paid in Indian
Rupees (INR) only. The payment will made as per schedule of payments
agreed by the DFCCIL.

The bidder shall not be entitted to any extra payments towards
reimbursements except mentioned in the contract for additional costs incurred
by them during such period (warranty and AMC) for purposes of the
services and in reactivating the Services.

Bidder shall be paid GST at the prevailing rate as per statutory requirement

over and above this consultancy fee as indicted above.
lu‘
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3.7 Software ATS. HEC Services and SLA
a) Supplied Software & Services

. Supplied Software licenses

=  ATS charges for 1 year.

. HANA Migration / Stabilization / AMS Services for 1 year
. HANA Enterprise Cloud Services for 5 year

b) HEC Service Level Agreement (SLA). Mandatory & Non-negotiable.

SAP will be responsible for providing L1, L2 & L3 HEC standard & EMS
support services on the HANA Enterprise Cloud Services.

Support Level for SAP HEC Computing Environment at Primary
Site
Environment Support Elements Support
Production Systems Monthly Availability of SAP 99.5%
Systems
: Monthly Availability of SAP
Non-Production Systems Systems 95.0%

c)  Downtime defined

Downtime: Any unplanned down time of SAP System, irrespective of
hardware or software supplied by vendor, during which the services are
not available for transactions.

Cumulative downtime: Downtime for each instance of breakdown/service

interruption, irrespective of hardware or software, would be accumulated
over one month,

The planned downtime shall not go beyond 4 hours in a month
3.8 Penalty for Non-adherence of SLA
a) Violation of Monthly Availability of Production Systems

2% of Monthly Service Fees for each 0.1% below the System Availability
Service Level, not to exceed 100% of Monthly Service Fees.

b} Violation of monthly Availability of Non-Production System (Development &
Quality)

2% of Monthly Service Fees for each 1% below the System Availability
Service Level, not to exceed 100% of Monthly Service Fees.

For logging calls, the process/ tool provided by OEM should be used for
L1/L2/L.3 calls.

3.9 Non-Compliance of SLAs for four (4) consecutive months

In the event of bidder fails to meet the SLA for Production computing environment
as specified above for four (4) consecutive months, DFCCIL has right to terminate
the contract/ order by providing bidder with 30 days’ notice.

3.10 Submission of EMD / Security Deposit:

EMD / Security Deposit — Not applicable. ™
N
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3.11 Payment terms

SN Particulars Milestone Payment
1 | Software and ATS 1 - Delivery of Software 100%
5 ECC upgrade and HANA | 1 —ECCupgradeto EHP 8 | 1-50%
migration 2 — HANA Migration 2 —50%
Stabilization of modules —
Knowledge Transfer / 100%! e
Sy&tem%&npmvement _ 1. ESS Portal — 25% 100% (i.e. 25% of
3 | bug fixing & gaps / 2. FMS Module — 25% each Module) on
Stabilization and steady | 3. HRMS Module (incl completion of User
state of operations (AMS) Payroll) — 25% Acceptance Test.
4. MM Module — 25%
A. Steady State of A—50% (ie.
Operations — 50%: payable after
s Fayable on achieving ODAT).
E;D;f:tiscﬂpﬂﬂﬁzgr: f submission of OAT.
2 0
4 | onsite and remote B. Payable on E_I 25'}”’2 I_?;E:E aar
support submission of 9 -
guarterly operations
reports on process
optimization etc.
Term of 5 years will start z
HANA Enterprise Cloud | On-provisioning :nus? é:ﬂrr?;rinigl:ﬁle
5 | and EMS (50 hours infrastructure. Total value beginning of the
Monthly Bucket) would be payable in 5 equal yegr

installments

The above quoted rate should be exclusive of all applicable taxes and duties.




3.12 Technical Requirement

a)

b}

c)

Technical write-up an the proposed solution for DFCCIL (Provide full technical
write-up on the solution offered to DFCCIL, including

i) Technical Brochure of the product and services as applicable

i} Detailed Architecture of the proposed solution as applicable

iii) Software licenses be supplied by the vendor as applicable
Detailed project execution plan with major milestones & deliverables at each
milestone in case of ECC upgrade and HANA migration
Risk analysis in executing this project, if any, & proposed mitigation plan in
case of ECC upgrade and HANA migration
Technical Specification of SAP Software and HEC Services sheet
The individual items need to be clearly mentioned as Software Licenses and
Services.
SAP to confirm for all the line items mentioned in the bid and will be supplying
the same.
SAP to confirm the delivery of “HEC Services” as per Scope of work detailed
in Annexure — 3.
Bidder to submit the User Manuals, Installation Manuals, Technical Manuals
and CBT Application Manuals.
Complete Process Documentation including Technical Specification to be
provided.
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1. Definitions

GENERAL CONDITIONS OF CONTRACT

A. CONTRACT AND INTERPRETATION

1.1

(a)
(i)

(1]

(iif)

(iv)
)
(vi)

(vii)

In this Contract, the following terms shall be
interpreted as indicated below.

Contract elements

"Contract” means the contract Agreement entered
into between the DFCCIL and the Supplier, together
with the Contract Documents referred to therein. The
Contract Agreement and the Contract Documents
shall constitute the Contract, and the term “the
Contract” shall in all such documents be construed
accordingly.

“Contract Documents” means the documents of the
Contract  Agreement, including any
Amendments to these Documents.

“Contract Agreement” means the agreement entered

into between the DFCCIL and the any modifications
agreed to by the DFCCIL and the Supplier. The date
of the Contract Agreement shall be recorded in the
signed form.

“GCC" means the General Conditions of Contract.
“SCC" means the Special Conditions of Contract.

“Technical Requirements” means the Technical
Reguirements Section of the Tender Documents.

“Implementation Schedule” means the Implementation
Schedule Sub-section of the Technical Requirements.

“Contract Price” means the price or prices defined in
the Contract Agreement.

“Bidding Documents” refers to the collection of
documents issued by the DFCCIL to instruct Supplier
of the processes for bidding, selection of the winning
bid, and Contract formation, as well as the
contractual conditions governing the relationship
between the DFCCIL and the Supplier. The General
and Special Conditions of Contract, the Technical
Reguirements, and all other documents included in
the Bidding Documents reflect the Procurement
Guidelines that the DFCCIL is obligated to follow
during procurement and administration of this
Contract.



(b) Entities

i)"DFCCIL" means the entity purchasing the Software,
Cloud and Managed Services.

ii) “Project Manager” means the person named as
such in the SCC or otherwise appointed by the
DFCCIL in the manner provided in GCC Clause 21.1
(Project Manager) to perform the duties delegated by
the DFCCIL.

iii} “Supplier” means the firm or Joint Venture whose

bid to perform the Contract has been accepted by
the DFCCIL and is named as such in the Contract
Agreement.

iv) "Supplier's Representative” means any person
nominated by the Supplier and named as such in the
Contract Agreement or otherwise approved by the
DFCCIL in the manner provided in GCC Clause
(Supplier's Representative) to perform the duties
delegated by the Supplier.

v) “Subcontractor” means any firm to whom any of the

obligations of the Supplier, including preparation of
any design or supply of any Information
Technologies or other Goods or Services, is
subcontracted directly or indirectly by the Supplier.

vi) “Adjudicator” means the person named in SCC of
the Confract Agreement, appointed by agreement
between the DFCCIL and the Supplier to make a
decision on or to settle any dispute between the
DFCCIL and the Supplier referred to him or her by the
parties, pursuant to GCC Clause 6.1 (Adjudication).

c) Scope

“Scopex sCope Document” means the document that is
provided with and becomes part of the Contract Agreement
which further defines the scope of Services to be provided
and other engagement specifics.

"Services" mean those service(s) as further defined by those
specific Service Descriptions and Scope Document provided
to Purchaser under Contract Agreement that references this
Agreement.

"Software” means, any and all software products licensed to
Purchaser under this Agreement as specified in Contract
Agreements hereto, all as developed by Supplier and
delivered to Purchaser hersunder; any new releases, updates
or versions thereof made available through wunrestricted
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shipment pursuant to Supplier Support or warranty obligation
and any complete or partial copies of any of the foregoing.

“SAP Materigls™ means any software, programs, tools,
systems, data or other materials made available by Supplier
to Purchaser prior to or during the performance under this
Agreement including, but not limited to, the Software and
Documentation, as well as any information, materials or
feedback provided by Purchaser to Supplier relating to the
Software and Documentation.

“SAP Support” means SAP’s then-current SAP support
offering made available to Purchaser, as stated in the
applicable Contract Agreement and made a part hereof.

“Third Party Software” means (i) any and all software
products and content licensed to DFCCIL under this
Agreement as specified in Software Contract Agreements
hereto, all as developed by companies other than SAP and/or
any of their affiliated companies and delivered to Purchaser
hereunder; (ii) any new releases, updates or versions thereof
made available through SAP Support or warranty obligations
and (iii) any complete or partial copies of any of the foregoing.

"Software Use" means fo activate the processing capabilities
of the Software, load, execute, access, employ the Software,
or display information resulting from such capabilities.

“Cloud Service” means any distinct, subscription-based,
hosted, supported and operated on demand solution provided
by Supplier.

“Cloud Materials™ mean any materials provided or developed
by Supplier (independently or with Purchaser's cooperation)
during performance under the Agreement, including in the
delivery of any support or Consulting Services to Purchaser.
Cloud Materials do not include the Purchaser Data, Purchaser
Confidential Information or the Cloud Service.

“Computing Environment” means the Supplier provided data
center facilities, servers, networking equipment, operating
systems. and data storage mechanisms selected and used by
Supplier to provide the Cloud Service for the Purchaser, and
includes the Production Computing Environment (Production),
and any other Computing Environment used for non-
production purposes (Mon-Production) as agreed in the
Agreement.

"Confidential Information” means, with respect to Purchaser:
Purchaser's marketing and business plans and/or financial
information, and with respect to Supplier : (a) the Software
and Documentation and other SAP Materials, including
without limitation the following information regarding the
Software: (i) computer software (object and source codes),
programming technigues and programming concepts,
methods of processing, system designs embodied in the
Software; (ii) benchmark results, manuals, program listings,
data structures, flow charts, logic diagrams, functional
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specifications, file formats; and (i) discoveries, inventions,
concepts, designs, flow charts, documentation, product
specifications, application program interface specifications,
techniques and processes relating to the Software; (b) the
research and development or investigations of SAP; and (c)
product offerings, content partners, product pricing, product
availability, technical drawings, algorithms, processes, ideas,
technigues, formulas, data, schematics, trade secrets, know-
how, improvements, marketing plans, forecasts and
strategies.

“Operational Acceptance Tests™ means the tests specified in
the Technical Requirements and Agreed and Finalized
Project Flan to be carmed out to ascertain whether the
Software is able to attain the functional and performance
requirements specified in the Technical Requirements and
Agreed and Finalized Project Plan.

"Operational Acceptance”™ means the acceptance by the
Purchaser of the SAP/Software System where the Contract
provides for acceptance of the SAP/ Software System.

“Effective Date” means Effective Date for Determining Time
for Achieving Operational Acceptance as per the Contract
Agreement, for the purpose of determining the Delivery,
Installation, and Operational Acceptance dates for the
System.

“Contract Period” is the time period during which this
Contract governs the relations and obligations of the
Purchaser and Supplier in relation to the System,

Service Level Agreement period or SLA period means the
period of validity of the SLA given by the Supplier
commencing at date of the Operational Acceptance
Confirmation of the System during which the Supplier is
responsible for SLA with respect to the Cloud Service

“Intellectual Property Rights” means patents of any type,
design rights, utility models or other similar invention rights,
copyrights, mask work rights, trade secret, know-how or
confidentiality rights, trademarks, trade names and service
marks and any other intangible property rights, including
applications and registrations for any of the foregoing, in any
country, arising under statutory or commaon law or by contract
and whether or not perfected, now existing or hereafter filed,
issued, or acquired.

"Modification” means (i) 2 change to the delivered source
code or metadata; or {ii) any development, other than a
change to the delivered source code or metadata, that
customizes, enhances, or changes existing functionality of the
Software including, but not limited to, the creation of any new
application program interfaces, alternative user interfaces or
the extension of SAP data structures; or (ii) any other change
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to the Software (other than an Add-on) utlizing or
incorporating any SAP Materials (defined below).

"Temmitory" means the territory stated in the Software Contract
Agreement.”

“Purchaser Data™ means any content, materials, data and
information that Authorized Users enter into the production
system of a Cloud Service or that Purchaser derives from its
use of and stores in the Cloud Service {e.q. Purchaser's
specific reports). Purchaser Data and its derivatives shall not
include Supplier's Confidential Information.

“Deliverables™ means those specific Work Products which are
identified under the applicable Contract Agreement for
delivery to Purchaser.

“Material Defect” means a defect causing serious
interruptions in normal operations (important tasks cannot be
performed due to 3 malfunction or an unavailable function in
the respective Deliverables that is urgently required to deal
with the current situation).

"Contract Agreement” means all written Contract Agreements
or other ordering documentation entered into by Supplier and
Purchaser containing the pricing and other specific terms and
conditions applicable for each of the Services under an
applicable Contract Agreement.

d) Place

2. Contract Documents

3. Interpretation

i} “Purchaser's Country” is the country named in the SCC.

i) “Project Office (s)" means the place(s) specified in the
SCC for the supply and instaliation of the System.

i) “Contract Penod” is the time period during which this
contract governs the relations and obligations of the
F”é%‘ése’ and Supplier in relation to System, as specified
in .

The following order of precedence shall be applied in the
event of conflict or inconsistency between provisions of the
components of the Agreement: (i) Contract Agreement; (ii)
Letter of Acceptance; (iil) Corrigendum/Addendum; and (iv)
SCC; (v) GCC; (vi) Bid Document; All documents forming part
of the Contract Agreement (and all parts of these documents)
are intended to be correlative, complementary, and mutually
eiplianatnry. The Contract Agreement shall be read as a
whole.

3.1 Governing Language

All Contract Documents and related correspondence
exchanged between Purchaser and Supplier shall be written
in the language specified in the SCC, and the Contract shall
be construed and interpreted in accordance with that

Ianguage.
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4, Motices

5. Governing Law

3.2 Entire Agreement

The Contract constitutes the entire agreement between the
Purchaser and Supplier with respect to the subject matter of
Contract and supersedes all communications, negotiations,
and agreements (whether written or oral) of parties with
respect to the subject matter of the Contract made prior to
the date of Contract.

Agreement constitutes the complete and exclusive statement
of the agreement between Purchaser and Supplier, and all
previous representations, discussions, and writings are
merged in, and superseded by the Agreement and the parties
disclaim any reliance on any such representations,
discussions and writings. Agreement may be modified only by
a writing signed by both parties. Agreement shall prevail over
any additional, conflicting, or inconsistent terms and
conditions which may appear on any purchase order or other
document fumnished by either party.

3.3 Non-waiver

If either party should waive any breach of any provision of this
Agreement, it shall not thereby be deemed to have waived
any preceding or succeeding breach of the same or any other
provision hereof.

All notices or reports which are reguired or may be given
pursuant to this Agreement shall be in writing and shall be
deemed duly given when delivered to the representative of
Supplier and Purchaser at the addresses first set forth in the
Contract Agreement. Where in this Section or elsewhere in
this Agreement a written form is required, except for any
notice of termination or notice of a material breach which shall
occur by exchange of letter(s), that requirement can be met
by facsimile transmission, exchange of letters or other written
form, including email.

5.1 Any claims arising out of or relating to this Agreement and
its subject matter shall be governed by and construed under
the laws of the Republic of India, without reference to its
conflicts of law principles. In the event of any conflicts
between foreign law, rules, and regulations, and Indian law,
rules, and regulations, Indian law, rules, and regulations shall
prevail and govern. The Agreement and any claims relating to
its subject matter shall be governed by and construed under
the laws of India, without reference to its conflicts of law
principles. All disputes shall be subject to the exclusive
jurisdiction of the courts located in New Delhi for all claims,
suits, or actions arising under this Agreement (including
claims for payments due hereunder) or in connection with
Purchaser's use or possession of the Software and SAP
Proprietary Information. Purchaser shall initiate a cause of
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action for any claim(s) arising out of or relating to this
Agreement and its subject matter within one (1) year from the
date when Purchaser knew, or should have known after
reasonable investigation, of the facts giving rise to the
claimis).

5.2 Either party must initiate a cause of action for any claim(s)
relating to the Agreement and its subject matter within one
year from the date when the party knew, or should have
known after reasonable investigation, of the facts giving rise
to the claim(s). A person who is not a party to the Agreement
has no rights to enforce any term of this Agreement,

6. Settlement of Disputes
6.1 Adjudication

611 If any dispute of any kind whatsoever shall arise
between the Purchaser and the Supplier in connection with or
ansing out of the Contract, including without prejudice to the
generality of the foregoing, any question regarding its
existence, validity, or termination, or the operation of the
System (whether during the progress of Project or after
its achieving Operational Acceptance and whether before or
after the termination, abandonment, or breach of the
Contract), the parties shall seek to resolve any such dispute
by mutual consultation. If the parties fail to resolve such a
dispute by mutual consultation within fourteen (14) days
after one party has notified the other in writing of the
dispute, then, if the Contract Agreement in Appendix 2
includes and names an Adjudicator, the dispute shall,
within another fourteen (14) days, be referred in writing by
either party to the Adjudicator, with a copy to the other party.
If there is no Adjudicator specified in the Contract Agreement,
the mutual consultation period stated above shall last twenty-
eight (28) days (instead of fourteen), upon expiry of which
either party may move to the notification of arbitration
pursuant to GCC Clause 6.2.1.

6.1.2 The Adjudicator shall give his or her decision in writing
to both parties within twenty-eight (28) days of the dispute
being referred to the Adjudicator. If the Adjudicator has done
s0, and no notice of intention to commence arbitration has
been given by either the Purchaser or the Supplier within fifty-
six (56) days of such reference, the decision shall become
final and binding upon the Purchaser and the Supplier. Any
decision that has become final and binding shall be
implementad by the parties forthwith.

6.1.3 The Adjudicator shall be paid an hourly fee at the rate
specified in the Contract Agreement plus reasonable
expenditures incurred in the execution of duties as
Adjudicator, and these costs shall be divided equally between
the Purchaser and the Supplier.

6.1.4 Should the Adjudicator resign or die, or should the
Purchaser and the Supplier agree that the Adjudicator is not
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7. Scope of the System

fulfilling his or her functions in accordance with the provisions
of the Contract, a new Adjudicator shall be jointly appointed
by the Purchaser and the Supplier. Failing agreement
between the two within twenty-eight (28) days, the new
Adjudicator shall be appointed at the request of either party
by the Appointing Authority specified in the SCC, or, if no
Appointing Authority is specified in SCC, the Contract shall,
from this point onward and until the parties may otherwise
agree on an Adjudicator or an Appointing Authority, be
implemented as if there is no Adjudicator.

6.2  Arbitration:

6.2.1 If the Purchaser or the Supplier is dissatisfied with the
Adjudicator's decision and acts before this decision has
become final and binding pursuant to GCC Clause 6.1.2, or
the Adjudicator fails to give a decision within the allotted time
from referral of the dispute pursuant to GCC Clause 6.1.2,
and the Purchaser or the Supplier acts within the following
fourteen (14) days, or in the absence of an Adjudicator from
the Contract Agreement, the mutual consultation pursuant to
GCC Clause 6.1.1 expires without resolution of the dispute
and the Purchaser or the Supplier acts within the following
fourteen (14) days, then either the Purchaser or the Supplier
may act to give notice to the other party, with a copy for
information to the Adjudicator in case an Adjudicator had
been involved, of its intention to commence arbitration, as
provided below, as to the matter in dispute, and no arbitration
in respect of this matter may be commenced unless such
notice is given.

6.2.2 Any dispute in respect of which a notice of intention to
commence arbitration has been given, in accordance with
GCC Clause 6.2.1, shall be finally settled by arbitration.
Arbitration may be commenced prior to or after Installation of
the Information System.

6.2.3 Arbitration proceedings shall be conducted in
accordance with the rules of procedure specified in the SCC.

6.3 Notwithstanding any reference to the Adjudicator or
arbitration in this clause, the parties shall continue to perform
their respective obligations under the Contract unless they
otherwise agree; the Purchaser shall pay the Supplier any
monies due the Supplier.

B. SUBJECT MATTER OF CONTRACT

7.1  Unless otherwise expressly limited in the SCC or
Technical Reguirements, the Supplier's obligations cover the
provision of Cloud Services, Software, and Materials as well
as the performance of all Services required for the design,
development, and configuration, implementation of the
System, in accordance with the plans, procedures,
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specifications, drawings, codes, and any other documents
specified in the Contract and the Agreed and Finalized Project
Plan.

8. Time for Commencement

8.1 The Supplier shall commence work on the System
within the period specified in the SCC, and, the Supplier shall
thereafter proceed with the System in accordance with the
time schedule specified in the Implementation Schedule in the
Technical Requirements Section and any refinements made
in the Agreed and Finalized Project Plan.

9, Supplier's Responsibilities:

9.1 At any point during the Contract, should technological
advances be introduced by the Supplier for Software originally
offered by the Supplier in its bid and still to be delivered, the
Supplier shall be obligated to provision for the latest versions
of the available Software patches having equal or better
performance with the prior consent from the purchaser

9.2 Supplier to grants Purchaser a non-exclusive, non-
transferable and world-wide right to use the Cloud Service
(including its implementation and configuration), Cloud
Materials, and Documentation solely for Purchaser's internal
business operations. Permitted uses and restrictions of the

Cloud Service also apply to Cloud Materials and
Documentation.

9.3 Supplier shall provide the Services in accordance with the
work order. Supplier shall be responsible for the performance
of the Services of such third-party contractors to the same
extent as Supplier is liable for its own Consultants.

9.4 As part of the Cloud Service, Supplier shall (i) provide the
initial installation of the Licensed Software in the Computing
Environment (ii) setup and configure relevant hardware and
software monitoring agents for the Computing Environment,
and (ii}) introduce Purchaser to Supplier's support and
communications procedures.

9.5 The Cloud Service as contemplated under the Agreement
shall include the provision of services for the Computing
Environment deseribed in the Documentation.

9.6 At Purchaser's request prior to termination or expiration of
an Order Form, Supplier shall, within a reasonable time
period provide to Purchaser in a reasonable backup media
format being utilized by Supplier the Purchaser Data stored in

the Computing Environment.
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10. Purchaser’s Responsibilities

10.1 The Purchaser shall ensure all information and/or data to
be supplied by the Purchaser to the Supplier, except when
otherwise expressly stated in the Contract.

102 The Purchaser shall be responsible for timely provision
of all resources, information, and decision making under its
control that are necessary to reach an Agreed and Finalized
Project Plan within the time schedule specified in the
Implementation Schedule in the Technical Requirements
Section. Failure to provide such resources, information, and
decision making may constitute grounds for Termination.

10.3 If requested by the Supplier, the Purchaser shall use
its best endeavors to assist the Supplier in obtaining in a
timely and expeditious manner all permits, approvals, and/or
licenses necessary for the execution of the Contract from all
local, state, or national government authorities or public
service undertakings that such authorities or undertakings
require the Supplier or Subcontractors or the personnel of the
Supplier or Subcontractors, as the case may be, to obtain.

10.4 In such cases where the responsibilities of specifying
and acquiring or upgrading telecommunications and/or
electric power services falls to the Supplier, as specified in the
Technical Requirements, SCC, Agreed and Finalized Project
Plan, or other parts of the Confract, the Purchaser shall use
its best endeavors to assist the Supplier in obtaining such
services in a timely and expeditious manner.

10.5 The Purchaser shall be responsible for timely provision
of all resources, access, and information necessary for the
Installation and Operational Acceptance of the System
(including, but not limited to, any required telecommunications
or electric power services), as identified in the Agreed and
Finalized Project Plan, except where provision of such items
is explicitly identified in the Contract as being the
responsibility of the Supplier. Delay by the Purchaser may
result in an appropriate extension of the Time for Operational
Acceptance, at the Supplier's discretion.

10.6 Unless otherwise specified in the Contract or agreed
upon by the Purchaser and the Supplier, the Purchaser shall
provide sufficient, properly qualified operating and technical
personnel, as required by the Supplier to properly carry out
Delivery, Pre-commissioning, Installation, Commissioning,
and Operational Acceptance, at or before the time specified in
the Technical Requirements Section’s Implementation
Schedule and the Agreed and Finalized Project Plan.



11. Contract Price

10.7 The Purchaser shall designate appropriate staff for the
training courses to be given by the Supplier and shall make all
appropriate logistical arrangements for such training as
specified in the Technical Requirements, SCC, the Agreed
and Finalized Project Plan, or other parts of the Contract.

10.8 The Purchaser assumes primary responsibility for the
Operational Acceptance Test(s) for the System and shall be
responsible for the continued operation of the System after
Operational Acceptance. However, this shall not limit in any
way the GSupplier's responsibilities after the date of
Operational Acceptance otherwise specified in the Contract,

10.9 The Purchaser is responsible for performing and safely
storing timely and regular backups of its data and Software in
accordance with accepted data management principles,
except where such responsibility is clearly assigned to the
Supplier elsewhere in the Contract.

10.10 All costs and expenses involved in the performance of
the obligations under this GCC Clause 10 shall be the
responsibility of the Purchaser, save those to be incurred by
the Supplier with respect to the performance of the
Operational Acceptance Test.

10.11 The Purchaser shall be responsible for the connection
to the Cloud Service, including the Internet connection to the
Paint of Demarcation.

10.12 Other Purchaser responsibilities, if any, are as stated
in the SCC.

C. PAYMENT

11.1  The Contract Price shall be as specified in Contract
Price and Terms of Payment of the Contract Agreement.

11.2 The Contract Price shall be a firm lump sum not
subject to any alteration, except in case of execution of any
change request

11.32  The Supplier's request for payment shall be made to
the Payment Purchaser in writing, accompanied by an
invoice describing the services provided / software supplied.

11.4  The Contract Price shall be paid as specified in the
Contract Agreement.

11.5 Payments shall be made promptly by the Purchaser,
but in no case later than forty-five (45) days after submission
of a valid invoice by the Supplier.
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12. Terms of Payment

13. Securities

14. Taxes and Duties

15. Copyright

12.1 Purchaser shall pay to Supplier the software, services
and support fees as specified in the Contract Agreement.

12.2 In the event that the Purchaser fails to make any
payment by its respective due date or within the period set
forth in the Contract, the Purchaser shall pay to the Supplier
interest on the amount of such delayed payment at the
rate(s) specified in the SCC for the period of delay until
payment has been made in full, whether before or after
judgment or arbitration award.

Issuance of Securities

13.1 The Supplier shall provide the securities specified below
in favor of the Purchaser at the times and in the amount,
manner, and form specified below.

13.2 The security shall be a bank guarantee in the form
provided in the Sample Forms Section of the Bidding
Documents, or it shall be in another form acceptable to the
Purchaser.

13.3 The security shall automatically become null and void
once all the obligations of the Supplier under the Contract
have been fulfilled, including, but not limited to, any
obligations during the Warranty Period and any extensions to
the period. The security shall be returned to the Supplier no
later than twenty-eight (28) days after its expiration.

13.4 Upon Operational Acceptance of the entire System, the
security shall be reduced to the amount specified in the
SCC, on the date of such Operational Acceptance, so that
the reduced security would only cover the remaining warranty
obligations of the Supplier

Fees and other charges described in this Agreement do not
include taxes (“Tax(es)") now or hereafter levied, all of which
shall be for Purchaser's account. Octroi shall be paid directly
by Purchaser to the State/City Octroi authority at the time of
shipment of Software, if applicable. Any applicable direct pay
permits or valid tax-exempt certificates shall be provided to
Supplier prior to the execution of this Agreement. If Supplier
is required to pay Taxes, Purchaser shall reimburse Supplier
for such amounts.

D. INTELLECTUAL PROPERTY

15.1 Supplier own all intellectual property rights in and related
to the Standard Software, Cloud Service, Cloud Materials,
Documentation, Services, Deliverables, Work Products,
design contributions, related knowledge or processes, and
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any derivative works of them. All rights will not expressly be
granted to Purchaser are reserved to SAP. The Purchaser
agrees to execute and to ensure its third parties execute such
documentation as reasonably necessary to secure SAP's title
over such rights.

15.2 The SAP Materials, and all Intellectual Property Rights
embodied therein, shall be the sole and exclusive property of
SAP, subject to any rights expressly granted to Purchaser in
the Agreement. Except for the rights set forth in the
Agreement, Purchaser is not permitted to modify or otherwise
make derivative works of the Software or other SAP
Materials.

16. Software License Agreements

16.1 Except to the extent that the Intellectual Property Rights
in the Software vest in the Purchaser, the Supplier hereby
grants o the Purchaser license to access and use the
Software, including all inventions, designs, and marks
embaodied in the Software.

16.2 The Standard Software may be subject to audit by the
Supplier, in accordance with the terms specified in the SCC,
to verify compliance with the above license agreements.

17. Modifications/ Add-ons

17.1 Purchaser shall comply with Supplier's registration
procedure prior to making Modifications or Add-ons. All
Modifications and all rights associated therewith shall be the
exclusive property of Supplier. All Add-ons developed by
Supplier (either independently or jointly with Purchaser) and
all nghts associated therewith shall be the exclusive property
of Supplier. The Purchaser agrees to execute those
documents reasonably necessary to secure Supplier's rights
in the foregoing Modifications and Add-ons. All Add-ons
developed by or on behalf of Purchaser without Supplier's
participation (“Purchaser Add-on™), and all rights associated
therewith, shall be the exclusive property of Purchaser
subject to Suppliers nghts in and to the Software and SAP
Materials.

17.2 Purchaser will not commercialize, market, distribute,
license, sublicense, transfer, assign or otherwise alienate
any such Purchaser Add-ons. Supplier shall retain the right
to independently develop its own Modifications or Add-ons to
the Software, and Purchaser agrees not to take any action
that would limit Supplier's sale, assignment, licensing or use
of its own Software or Modifications or Add-ons thereto.

17.3 Any Modification developed by or on behalf of Purchaser
without Supplier's participation or Purchaser Add-on must not
(and subject to other limitations set forth herein): enable the
bypassing or circumventing any of the restrictions set forth in
this Agreement and/or provide Purchaser with access to the
Software to which Purchaser is not directly licensed: nor
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18. Protection of Rights

unreasonably impair, degrade or reduce the performance or
security of the Software; nor render or provide any information
concerning SAP software license terms, Software, or any
other information related to SAP Materials.

181 Purchaser will not copy, translate, disassemble,
decompile, nor reverse engineer the Software or other SAP
Materials. Purchaser will not create or attempt to create the
source code from the object code of the Software or other
SAP Materials.

18.2 Purchaser shall be permitted to back up data in
accordance with good information technology practice and for
this purpose to create the necessary backup copies of the
Software. Backup copies on transportable discs or other data
media must be marked as backup copies and bear the same
copyright and authorship notice as the original discs or other
data media, unless technically infeasible. Purchaser will not
change or remove SAP’s copyright and authorship notices

19. Confidential Information

19.1 Confidential Information of either Supplier or Purchaser
(the party disclosing such information being the “Disclosing
Party") includes information which the Disclosing Party
protects against unrestricted disclosure to others that (i) the
Disclosing Party or its representatives identifies as
confidential at the time of disclosure; or (ii) should reasonably
be understood to be confidential given the nature of the
information and the circumstances surrounding its disclosure;
including, without limitation, information from, about or
concerning any third party that is disclosed under this
Agreement.

192 The receiving party will protect all Confidential
Information of the disclosing party as strictly confidential to
the same extent it protects its own Confidential Information,
and not less than a reasonable standard of care. Receiving
party will not disclose any Confidential Information of the
disclosing party to any person other than its personnel,
representatives or Authorized Users whose access is
necessary to enable it to exercise its rights or perform its
obligations under the Agreement and who are under
obligations of confidentiality substantially similar to those
mentioned in Exceptions below.

19.3 Confidential Information shall not be reproduced in any
form except as required to accomplish the intent of this
Agreement. Any reproduction of any Confidential Information
of the other shall remain the property of the disclosing party
and shall contain any and all confidential or proprietary
notices or legends which appear on the original. With respect
to the Confidential Information of the other, each party : (a)
shall take all Reasonable Steps (defined below) to keep all
Confidential Information strictly confidential; and (b) shall not
disclose any Confidential Information of the other to any
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person other than its bona fide individuals whose access is
necessary to enable it to exercise its rights and/or perform its
obligations hereunder, and who are under obligations of
confidentiality substantially similar to those set forth herein.

19.4 As used herein "Reasonable Steps” means those steps
the receiving party takes to protect its own similar proprietary
and confidential information, which shall not be less than a
reasonable standard of care.

19.5 Confidential Information of either party disclosed prior to
execution of this Agreement shall be subject to the
protections afforded hereunder.

196 In the event of legal proceedings relating to the
Confidential Information, the receiving party will cooperate
with the disclosing party and comply with applicable law (all at
disclosing party's expense) with respect to handling of the
Confidential Information.

19.7 Exceptions.

(a) is independently developed by the receiving party without
reference to the disclosing party's Confidential Information, or
is lawfully received free of restriction from a third party having
the right to furnish such Confidential Information;

(b) is generally available to the public without breach of the
Agreement by the receiving party,

{c) at the time of disclosure, was known to the receiving party
free of confidentiality restrictions, or

(d) the disclosing party agrees in writing is free of
confidentiality restrictions.

20. System Security and Data Safeguards

20.1 When Supplier is given access to Purchaser's systems
and data, Supplier shall comply with Purchaser's reasonable
administrative, technical, and physical safeguards to protect
such data and guard against unauthorized access. In
connection with such access, Purchaser shall be responsible
for providing SAP Consultants with user authorizations and
passwords to access its systems and revoking such
authorizations and terminating such access, as Purchaser
deems appropriate from time to time.

20.2 Purchaser shall not grant Supplier access to Purchaser
systems or personal information (of Purchaser or any third
party) unless such access is essential for the performance of
Services under the Agreement. The parties agree that no
breach of this provision shall be deemed to have occurred in
the event of Supplier non-conformance with the
aforementioned safeguard but where no personal information
has been compromised.
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E. SUPPLY, INSTALLATION, TESTING, COMMISSIONING, AND ACCEPTANCE OF

THE SYSTEM
21. Representatives

Purchaser's Representative

21.1 Purchaser will name Project Manager who will be
representative from Purchaser. If the Project Manager is not
named in the Contract, then within fourteen (14) days of the
Effective Date, the Purchaser shall appoint and notify the
Supplier in writing of the name of the Project Manager. The
Purchaser may from time to time may appoint some other
person as the Project Manager in place of the person
previously so appointed and shall give a notice of the name of
such other person to the Supplier without delay. No such
appointment shall be made at such a time or in such a
manner as to impede the progress of work on the System.
Such appointment shall take effect only upon receipt of such
notice by the Supplier. Subject to the extensions and/or
limitations specified in the SCC (if any), the Project Manager
shall have the authority to represent the Purchaser on all day-
to-day matters relating to the System or arising from the
Contract and shall normally be the person giving or receiving
notices on behalf of the Purchaser.

Supplier's Representative

21.2 If the Supplier's Representative is not named in the
Confract, then within fourteen (14) days of the Effective Date,
the Supplier shall appoint the Supplier's Representative and
shall request the Purchaser in writing to approve the person
so appointed. The request must be accompanied by a
detailed cumiculum vitae for the nominee, as well as a
description of any other System or non-System
responsibilities the nominee would retain while performing the
duties of the Supplier's Representative. If the Purchaser does
not object to the appointment within fourteen (1 4) days, the
Supplier's Representative shall be deemed to have besen
approved. If the Purchaser objects to the appointment within
fourteen (14) days giving the reason there for, then the
Supplier shall appoint a replacement within fourteen (14) days
of such objection.

21.3 Subject to the extensions and/or limitations specified in
the SCC (if any), the Supplier's Representative shall have the
authority to represent the Supplier on all day-to-day matters
relating to the System or arising from the Contract, and shall
normally be the person giving or receiving notices on behalf of
the Supplier.

21.4 The Supplier shall not revoke the appointment of the
Supplier's Representative without the Purchaser's pnor
written consent, which shall not be unreasonably withheld. If
the Purchaser consents to such an action, the Supplier shall
appoint another person of equal or superior qualifications as
the Supplier's Representative.
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21.5 The Supplier's Representative and staff are obliged to
work closely with the Purchaser’'s Project Manager and staff,
act within their own authority, and abide by directives issued
by the Purchaser that are consistent with the terms of the
Contract. The Supplier's Representative is responsible for
managing the activities of its personnel and any
subcontracted parties.

21.6 The Suppliers Representative may, subject to the
approval of the Purchaser (which shall not be unreasonably
withheld), at any time delegate to any person any of the
powers, functions, and authorities vested in him or her. Any
such delegation may be revoked at any time. Any such
delegation or revocation shall be subject to a prior notice
signed by the Supplier's Representative and shall specify the
powers, functions, and authorities thereby delegated or
revoked. No such delegation or revocation shall take effect
unless and until the notice of it has been delivered.

Satisfaction with Personnel

21.7 If at any time Purchaser or Supplier is dissatisfied with
the material performance of an assigned Consultant or a
Purchaser project team member, the dissatisfied party shall
promptly report such dissatisfaction to the other party in
writing and may request a replacement. The other party shall
use its reasonable discretion in accomplishing any such
change (which also, in the case of Supplier, shall be subject
to staffing availahility).

Product Upgrades

21.8 At any point during the Contract, should technological
advances be introduced by the Supplier for Software originally
offered by the Supplier in its bid and still to be delivered, the
Supplier shall be obligated to provision for the latest versions
of the available Software patches having equal or better
performance with the prior consent from the purchaser

Grant of Rights

21.9 The Supplier shall grant the Purchaser a nan-exclusive,
non-transferable and world-wide right to use the Cloud
Service (including its implementation and configuration),
Cloud Materials, and Documentation solely for Purchaser's
internal business operations. Permitted uses and restrictions
of the Cloud Service also apply to Cloud Materials and
Documentation.

Access to Purchaser’s Data
21.10 During the Subscription Term, DFCCIL can access its
Data at any time. DFCCIL may export and retrieve its Data in

a standard format. Export and retrieval may be subject to
technical limitations stated in the Documentation.
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Before the Subscription Term expires, the Purchaser may use
the Suppliers provided tools to perform a final export of
Purchaser Data from the Cloud Service.

Following the end of the Agreement, the Supplier will delete
or overwrite the Purchaser's data remaining on servers
hosting the Cloud Service unless applicable law requires
retention. Retained data is subject to the confidentiality
provisions of the Agreement.

21.11 The Supplier will provide the Services in accordance
with the work order. The Supplier shall be responsible for the
performance of the Services of such third party contractors to
the same extent as the Supplier is liable for its own
Consultants.

Operational Acceptance

21.12 If there is an Agreement with Deliverables and the
Agreement expressly states that such Deliverables are
subject to acceptance procedures, the following language
applies, unless otherwise agreed upon in an Agreement:

Deliverable Acceptance Period

21.13 Upon delivery by the Supplier of a completed
Deliverable, the Purchaser shall have 14 calendar days to
accept or reject (“Acceptance Period”) the Deliverable, due to
a defect using reasonable discretion, based on the
acceptance criteria set forth in the Agreement for that
Deliverable.

A “defect” means the Deliverable fails to substantially comply
with the applicable and corresponding acceptance criteria for
that Deliverable set forth in the Agreement.

2114 If the relevant Deliverable passes the agreed
acceptance criteria set forth in the Contract Agreement,
Purchaser will accept the Deliverable. Acceptance will not be
unreasonably withheld by Purchaser. If Purchaser notifies
SAP that it has rejected the Deliverable due to a defect,
Purchaser shall provide written notice, within such 14-day
period, specifying the basis of the deficiency. SAP shall have
a reasonable period to cure such deficiency and redeliver the
Deliverable for an additional Acceptance Period.

21.15 If the Purchaser fails to reject any Deliverable within
the Acceptance Period, in a written document specifying the
deficiency, the Supplier shall be deemed to have accepted
such Deliverable as of the 14th day of the Acceptance
Period. Upon acceptance of a Deliverable, all Services
associated with such Deliverable shall be deemed accepted
and the Purchaser shall have no further obligation with
respect to an accepted Deliverable. A Deliverable shall not
be made available for the Purchaser's productive use, unless
it has been accepted by the Supplier (either expressly or by
passage of time). Where acceptance criteria is not specified
in the for a Deliverable, such Deliverable will be deemed
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complete and accepted by the Purchaser the day after the
FPurchaser performs it or delivers it.

Delivery of SAP Software

21.16 Supplier to provide license and may be made available
by (i) physical delivery, which will be free-on-board SAP's
shipping point (at Dehradun, India), to Purchaser at the
location shared by the Purchaser AND/OR (i) by electronic
delivery, by providing to Purchaser the standard programs
and documentation, effected by making them available for
download through the SAP Service Marketplace
(http://service SAP com/swdc). Purchaser confirms that it has
access to SAP Service Marketplace as required to download
the Software licensed under this Contract Agreement.
Purchaser to be provided with the remote access information
(including User Name and Initial Password) allowing
download of the Software. Risk of loss passes at the time of
such physical shipment.

Unless otherwise agreed, SAP will deliver the release of
Software that is current at the time of the effective date of this
Contract Agreement.

Term

21.17 Agreement and the licenses shall become effective as
of the date first set forth in the applicable Contract Agreement
and shall continue in effect thereafter unless terminated upon
the earliest to occur of the following: (i) thirty days after
Purchaser gives Supplier written notice of Supplier's direction
to terminate this Agreement, for any reason, but only after
payment of all License and SAP Support fees then due and
owing; (i) thirty days after Supplier gives Purchaser written
notice of Purchaser's material breach of any provision of the
Software Agreement.

21.18 The Purchaser shall introduce all new versions,
releases or updates of the Software within eighteen (18)
months of receipt of 2 production-ready copy of the new
version, release, or update, provided that the new version,
release, or update does not adversely affect System
operation or performance or require extensive reworking of
the System. In cases where the new version, release, or
update adversely affects System operation or performance, or
requires extensive reworking of the System, the Supplier shall
continue to support and maintain the version or release
previously in operation for as long as necessary to allow
introduction of the new version, release, or update. In no case
shall the Supplier stop supporting or maintaining a version or
release of the Software less than twenty-four (24) months
after the Purchaser receives a production-ready copy of a
subsequent version, release, or update. The Purchaser shall
use all reasonable endeavors to implement any new version,
release, or update as soon as practicable, subject to the
twenty-four-month-long stop date.
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22. Implementation Installation, and Other Services

22,1 The Supplier shall provide all Services specified in the
Contract and Agreed and Finalized Project Plan in
accordance with the highest standards of professional
competence and integrity.

22.2 Prices charged by the Supplier for Services, if not
included in the Contract, shall be agreed upon in advance by
the parties (including, but not restricted to, any prices
submitted by the Supplier in the Recurrent Cost Schedules of
its Bid) and shall not exceed the prevailing rates charged by
the Supplier to other Purchasers in the Purchaser's Country
far similar services,

23. Inspections and Tests

23.1 The Project Manager may require the Supplier to carry
out any inspection and/or test not specified in the Contract,
provided that the Supplier's reasonable costs and expenses
incurred in the carrying out of such inspection and/or test
shall be added to the Contract Price. Further, if such
inspection and/or test impedes the progress of work on the
System and/or the Suppliers performance of its other
obligations under the Contract, due allowance will be made in
respect of the Time for Achieving Operational Acceptance
and the other obligations so affected.

232 If any dispute shall arise between the parties in
connection with or caused by an inspection andfor with
regard to any component to be incorporated in the System
that cannot be settled amicably between the parties within a
reasonable period of time, either party may invoke the
process pursuant to GCC Clause 6 (Settlement of Disputes),
starting with referral of the matter to the Adjudicator in case
an Adjudicator is included and named in the Contract
Agreement.

F. Warranties and Liabilities

24, Third Party Claims

24 1 Supplier will defend Purchaser against claims brought
against Purchaser in the Territory by any third party alleging
that Purchaser's Use of the Software, in accordance with the
terms and conditions of Software Agreement, constitutes a
direct infringement or misappropriation of such third party's
patent claim(s), copyright or trade secret rights, and Supplier
will pay damages finally awarded against Purchaser (or the
amount of any settlement Supplier enters into) with respect to
such claims. This obligation of Supplier shall not apply if the
alleged infringement or misappropriation results from (i} Use
of the Software in conjunction with any other software; (i) Use
of the Software with an apparatus other than a Designated
Unit; (iii) failure to promptly use an update provided by
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Supplier if such infringement or misappropriation could have
been avoided by use of the update; or (iv) any Use not
permitted by this Agreement. This obligation of Supplier also
shall not apply if Purchaser fails to timely notify Supplier in
writing of any such claim; however Purchaser's failure to
provide or delay in providing such notice shall not relieve
Supplier of its obligations under this Section except to the
extent Supplier is prejudiced by Purchaser's failure to provide
or delay in providing such notice. Supplier shall be permitted
to control fully the defense and any settlement of any such
claim as long as such settlement shall not include a financial
obligation on or admission of liability by Purchaser. In the
event Purchaser declines Supplier's offered defense, or
otherwise fails to give full contral of the defense to Supplier's
designated counsel, then Purchaser waives Supplier's
obligations. Purchaser will reasonably cooperate in the
defense of such claim and may appear, at its own expense,
through counsel reasonably acceptable to Supplier. Supplier
expressly reserves the right to cease such defense of any
claim{s) in the event the Software is no longer alleged to
infringe or misappropriate, or is held not to infringe or
misappropriate, the third party's rights. Supplier may settle or
mitigate damages from any clam or potential claim by
substituting alternative substantially equivalent non-infringing
programs and supporting documentation for the Software.
Purchaser will not undertake any action in response to any
infringement or misappropriation, or alleged infringement or
misappropriation of the Software that is prejudicial to
Supplier's rights.

Claims Brought Against Purchaser

242 (a) Supplier shall defend Purchaser against claims
brought against Purchaser and its Affiliates by any third party
alleging that Purchaser's and its Affiliates’ use of the Cloud
Service infringes or misappropriates a patent claim, copyright,
or trade secret right. Supplier will indemnify Purchaser against
all damages finally awarded against Purchaser (or the amount
of any settlement Supplier enters into) with respect to these
claims.

(b) Supplier's obligations will not apply if the claim results
from (i) Purchaser's breach of grant of rights, (i) use of the
Cloud Service in conjunction with any product or service not
provided by Supplier, or (iii) use of the Cloud Service provided
for no fee.

(c) In the event a claim is made or likely to be made, Supplier
may (i) procure for Purchaser the right to continue using the
Cloud Service under the terms of the Agreement, or (ii)
replace or modify the Cloud Service to be non-infringing
without a material decrease in functionality. If these options
are not reasonably available, Supplier or Purchaser may
terminate Purchaser's subscription to the affected Cloud
Service upon written notice to the other,

Claims Brought Against Supplier
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24.3 Purchaser will defend Supplier against claims brought
against Supplier and their Affiliates and subcontractors by any
third party related to Purchaser Data.

Purchaser will indemnify Supplier against all damages finally
awarded against Supplier and their Affiliates and
subcontractors (or the amount of any settlement Purchaser
enters into) with respect to these claims.

Third Party Claim Procedure

24.4 Purchaser will defend Supplier against claims brought
against Supplier and their Affiliates and subcontractors by any
third party related to Purchaser Data.

Purchaser will indemnify Supplier against all damages finally
awarded against Supplier and their Affiliates and
subcontractors (or the amount of any settlement Purchaser
enters into) with respect to these claims.

(a) The party against whom a third-party claim is brougnt will
timely notify the other party in writing of any claim, reasonably
cooperate in the defence and may appear (at its own
expense) through counsel reasonably acceptable to the party
providing the defence.

(b) The party that is obligated to defend a claim will have the
right to fully contral the defence.

(c) Any settlement of a claim will not include a financial or
specific performance obligation on, or admission of liability by,
the party against whom the claim is brought.

25. Limitation of Liability

Neither the Supplier nor the Purchaser will exclude or limit its

liability for damages resulting from:

(a) unauthorized use or disclosure of Confidential
Information,

(b)  either party's breach of its data protection and security
obligations that result in an unauthorized use or
disclosure of personal data,

(c) death or bodily injury arising from either party’s gross
negligence or willful misconduct, or

(d)  any failure by Purchaser to pay any fees due under the
Agreement.

(d)  Supplier's right to collect unpaid fees due hereunder,
under no circumstances and regardless of the nature
of the claim shall either party (or their respective
affiliates or SAP’s licensor's) be liable to each other to
or any other person or entity under the Agreement for
an amount of damages in excess of the fees paid for
the applicable Services under the relevant Agreement
or in the case of Cloud services, the fees paid in the
twelve (12) month period preceding the date of the
incident giving rise to the liability, or, any special,
incidental, consequential, or indirect damages, loss of
good will or business profits, work stoppage or for
exemplary or punitive damages.
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26. Warranty
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Exclusion of Damages; Limitation of Liability. Anything
to the contrary herein notwithstanding, except for
damages resulting from

i) unauthorized use of confidential information

i) death or personal injury arising from either party's
gross negligence or willful misconduct

iii) Supplier's right to collect unpaid fees: under no
circumstances and regardless of the nature of any
claim shall the Supplier, its licensors or the Purchaser
shall be liable to each other or any other person or
entity for an amount in excess of the paid license fees
for the software directly causing the damage or be
liable in any amount for special, incidental,
consequential, or indirect damages, loss of good will or
profits, work stoppage, data loss, computer failure or
malfunction, attorney's fees, court cost, interest or
exemplary or punitive damages.

The provisions of the Agreement allocate the risks between
Supplier and Purchaser. The license fees reflect this
allocation of risk and the limitations of liability herein.

Exclusions and Limitations for Third Party Software. The
Purchaser shall not hold the Supplier accountable for any
claims for an amount in excess of the paid license fee for any
Third Party Software directly causing the damages.

26.1 Supplier shall warrant that its Services shall be
performed in a professional workman-like manner by
Consultants with the skills reasonably required for the
Services. Supplier warrants that for ninety (90) days following
completion of the Service the Deliverables will materiaily
conform with specifications in accordance with the respective
Scope Document. However, Purchaser understands that
Supplier does not warrant error-free or uninterrupted
operation of any Service but Supplier shall correct all non-
conformities. Purchaser shall notify Supplier in writing of any
Material Defects within the warranty period and provide
Supplier with a precise description of the problem and all
relevant information reasonably necessary for Supplier in
order to rectify such Material Defect.

26.2 Supplier and its licensors disclaim all warranties express
or implied or statutory, including without limitation, any implied
warranties of merchantability or fitness for a particular
purpose except to the extent that any warranties implied by
law cannot be validly waived.

Software & Services Warranty
26.3 Supplier shall warrant that the Software will substantially

conform to the specifications contained in the Documentation
for six months following delivery. The warranty shall not
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apply: (i) if the Software is not used in accordance with the
Documentation: or (i} if the defect is caused by a Modification
or Add-on (other than a Modification or Add-on made by
Supplier and which is provided through Supplier Support or
under warranty), Purchaser or third-party software; or (iii) to
any Purchaser unlicensed activities. Supplier does not
warrant that the Software will operate uninterrupted or that it
will be free from minor defects or errors that do not materially
affect such performance, or that the applications contained in
the Software are designed to meet all of Purchaser's business
requirements. Provided Purchaser notifies Supplier in writing
with a specific description of the Software's nonconformance
within the warranty period and Supplier shall validate the
existence of such nonconformance, Supplier shall, at its
option: a) repair or replace the nonconforming Software, or b)
refund the license fees paid for the applicable nonconforming
Software in exchange for a return of such nonconforming
Software. This is Purchasers sole and exclusive remedy
under the warranty.

26.4 Subject to Purchaser's compliance with all the terms and
conditions of the Agreement, Supplier grants to Purchaser a
non-exclusive, non-transferable, perpetual (except for
subscription based licenses) license to Use the Software,
Documentation, and other SAP Materials at specified site(s)
within the Temritory to run Purchaser's and its Affiliates’
internal business operations (including customer back-up)
and to provide internal training and testing for such internal
business operations, unless terminated in accordance with
the terms of this Agreement Purchaser will make
Modifications and/or Add-ons to the Software in furtherance of
its permitted Use under this Agreement, and will be permitted
to use Modifications and Add-ons with the Software in
accordance with this Section and Section below on
Modifications/iAdd-ons. Purchaser will not: (i) use the SAP
Materials to provide services to third parties (e.g., business
process outsourcing, service bureau applications or third
party training) other than to Affiliates (ii) lease, loan, resell,
sublicense or otherwise distribute the SAP Materials, other
than distribution to Affiliates (i) distribute or publish key
code(s); (iv) make any Use of or perform any acts with
respect to the SAP Materials other than as expressly
permitted in accordance with the terms of this Agreement; (v)
use Software components other than those specifically
identified in the Software Contract Agreement, even if it is
also technically possible for Purchaser to access other
Software components.

26.5 Supplier shall warrant that it will provide the Cloud
Service:

(a) in substantial conformance with the Documentation; and
(b) with the degree of skill and care reasonably expected from
a skilled and experienced global supplier of services
substantially similar to the nature and complexity of the Cloud
Service.
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27. Force Majeure.

28. Severability.

“Force Majeure” shall mean any event beyond the reasonable
control of the Purchaser or of the Supplier, as the case may
be, and which is unavoidable notwithstanding the reasonable
care of the party affected and shall include, without limitation,
the following:

war, hostilities, or warlike operations (whether a state of war
be declared or not), invasion, act of foreign enemy, and civil
Wwar,

rebellion, revolution, insurrection, mutiny, usurpation of civil or
military government, conspiracy, riot, civii commation, and
terrorist acts;

confiscation, nationalization, maobilization, commandeering or
requisition by or under the order of any government or de jure
or de facto authority or ruler, or any other act or failure to act
of any local state or national government authonty;

strike, sabotage, lockout, embargo, import restriction, port
congestion, lack of usual means of public transportation and
communication, industrial dispute, shipwreck, shortage or
restricion of power supply, epidemics, quarantine, and
plague;

earthquake, landslide, volcanic activity, fire, flood or
inundation, tidal wave, typhoon or cyclone, hurricane, storm,
lightning, or other inclement weather condition, nuclear and
pressure waves, or other natural or physical disaster;

failure, by the Supplier, to obtain the necessary export
permit(s) from the governments of the Country(s) of Origin of
the Information Technologies or other Goods. or Supplier's
Equipment provided that the Supplier has made all
reasonable efforts to obtain the required export permit(s),
including the exercise of due diligence in determining the
eligibility of the System and all of its components for receipt of
the necessary export permits.

It is the intent of the parties that in case any one or more of

the provisions contained in the Agreement shall be held to be

invalid or unenforceable in any respect, such invalidity or

unenforceability shall not affect the other provisions of the

Agreement, and the Agreement shall be construed as if such

ir:n.raiid or unenforceable provision had never been contained
erein.

H. CHANGE IN CONTRACT ELEMENTS

29. Changes to the System

29.1 Introducing a Change

2911 Subject to GCC Clauses 29.25 and 2927, the
Purchaser shall have the right to propose, and subsequently
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require, the Project Manager to order the Supplier from time
to time during the Contract to make any change, modification,
addition, or deletion to, in, or from the System
(interchangeably called “Change”), provided that such
Change falls within the agreed scope, does not constitute
unrelated work, and is technically practicable, taking into
account both the state of advancement of the System and the
technical compatibility of the Change envisaged with the
nature of the System as originally specified in the Contract.

29.1.2The Supplier may from time to time during its
performance of the Contract propose to the Purchaser (with a
copy to the Project Manager) any Change that the Supplier
considers necessary or desirable to improve the quality or
efficiency of the System. The Purchaser may at its discretion
approve or reject any Change proposed by the Supplier.

29.1.3 Notwithstanding GCC Clauses 29.1.1 and 29.1.2, no
change made necessary because of any default of the
Supplier in the performance of its obligations under the
Contract shall be deemed to be a Change, and such change
shall not result in any adjustment of the Contract Price or the
Time for Achieving Operational Acceptance.

2914 The procedure on how to proceed with and execute
Changes is specified in GCC Clauses 29.2 and 29.3, and
further details and sample forms are provided in the Sample
Forms Section in the Bidding Documents.

29.1.5 Moreover, the Purchaser and Supplier will agree,
during development of the Project Plan, to a date prior to the
scheduled date for Operational Acceptance, after which the
Technical Requirements for the System shall be “frozen.” Any
Change initiated after this time will be dealt with after
Operational Acceptance.

29.2 Changes Originating from Purchaser

29.2.1If the Purchaser proposes a Change pursuant to GCC
Clauses 29.1.1, it shall send to the Supplier a “Request for
Change Proposal," requiring the Supplier to prepare and
fumish to the Project Manager as soon as reasonably
practicable a "Change Proposal,” which shall include the
following:

brief description of the Change:

impact on the Time for Achieving Operational Acceptance;
detailed estimated cost of the Change;

effect on any other provisions of the Contract,

29.22 Prior to preparing and submitting the "Change
Proposal,” the Supplier shall submit to the Project Manager
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an “Change Estimate Proposal,” which shall be an estimate of
the cost of preparing the Change Proposal, plus a first
approximation of the suggested approach and cost for
implementing the changes. Upon receipt of the Suppliers
Change Estimate Proposal, the Purchaser shall do one of the
following:

accept the Supplier's estimate with instructions to the Supplier
to proceed with the preparation of the Change Proposal;
advise the Supplier of any part of its Change Estimate
Proposal that is unacceptable and request the Supplier to
review its estimate; advise the Supplier that the Purchaser
does not intend to proceed with the Change.

29.2.3 Upon receipt of the Purchaser's instruction to proceed
a), the Supplier shall, with proper expedition, proceed with the
preparation of the Change Proposal, in accordance with The
Supplier, at its discretion, may specify a validity period for the
Change Proposal, after which if the Purchaser and Supplier
has not reached agreement.

29.2 4 The pricing of any Change shall, as far as practicable,
be calculated in accordance with the rates and prices
included in the Contract. If the nature of the Change is such
that the Contract rates and prices are inequitable, the parties
to the Contract shall agree on other specific rates to be used
for valuing the Change.

202 5If before or during the preparation of the Change
Proposal it becomes apparent that the aggregate impact of
compliance with the Request for Change Proposal and with
all other Change Orders that have already become binding
upon the Supplier under this GCC Clause 29 would be to
increase or decrease the Contract Price as originally set forth
in of the Contract Agreement by more than fifteen (15)
percent, the Supplier may give a written notice of objection to
this Request for Change Proposal prior to fumishing the
Change Proposal. If the Purchaser accepts the Suppliers
objection, the Purchaser shall withdraw the proposed Change
and shall notify the Supplier in writing of its acceptance.

The Supplier's failure to so object to a Request for Change
Proposal shall neither affect its right to object to any
subsequent requested Changes or Change Orders, nor affect
its right to take into account, when making such subsequent
objection, the percentage increase or decrease in the
Contract Price that any Change not objected to by the
Supplier represents.

29.2.6 Upon receipt of the Change Proposal, the Purchaser

and the Supplier shall mutually agree upon all matters
contained in the Change Proposal. Within fourteen (14) days
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after such agreement, the Purchaser shall, if it intends to
proceed with the Change, issue the Supplier a Change Order.
If the Purchaser is unable to reach a decision within fourteen
(14) days, it shall notify the Supplier with details of when the
Supplier can expect a decision. If the Purchaser decides not
to proceed with the Change for whatever reason, it shall,
within the said period of fourteen (14) days, notify the Supplier
accordingly. Under such circumstances, the Supplier shall be
entitled to reimbursement of all costs reasonably incurred by it
in the preparation of the Change Proposal, provided that
these do not exceed the amount given by the Supplier in its
Change Estimate Proposal submitted in accordance with
GCC Clause 29.2.2.

29.2.7If the Purchaser and the Supplier cannot reach
agreement on the price for the Change, an equitable
adjustment to the Time for Achieving Operational Acceptance,
or any other matters identified in the Change Proposal, the
Change will not be implemented. However, this provision
does not limit the rights of either party under GCC Clause 6
(Settlement of Disputes).

29.3 Changes Originating from Supplier

If the Supplier proposes a Change pursuant to GCC Clause
29.1.2, the Supplier shall submit to the Project Manager a
written “Application for Change Proposal,” giving reasons for
the proposed Change and including the information specified
in GCC Clause 29.2.1. Upon receipt of the Application for
Change Proposal, the parties shall follow the procedures
outlined in GCC Clauses 28.2.6 and 29.2 7. However, should
the Purchaser choose not to proceed or the Purchaser and
the Supplier cannot come to agreement on the change during
any validity period that the Supplier may specify in its
Application for Change Proposal, the Supplier shall not be
entitled to recover the costs of preparing the Application for
Change Proposal, unless subject to an agreement between
the Purchaser and the Supplier to the contrary.

Change Request Procedure. During the Subscription Term,
Purchaser can request Cloud Services and either party can
request changes to the Cloud Services. Such changes shall
be documented in a Change Request When one party
initiates a Change Request (the "Requesting Party”), the other
party ("Responding Party”) will use reasonable efforts to
respond to such Change Request within ten (10) business
days of receipt. Further, both parties will use reasonable
efforts to either fully execute such Change Request, or
mutually agree to abandon such Change Request, within
fifteen business days of the Responding Party's receipt of the
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Change Request. Supplier will not perform under a Change
Request until agreed to and signed by the parties.

The Service Fee for Cloud Services (and other fees as may
be agreed in a wntten Change Request) would be established
based on information provided to Supplier by Purchaser.
Supplier to rely on the accuracy of this information provided
by Purchaser as a material factor in performing the initial
sizing/scoping and calculating the Service Fee for Cloud
Services.

30. Extension of time(s) for achieving Operational Acceptance

31. Termination

\Ar\(

301 The time(s) for achieving Operational Acceptance
specified in the Schedule of Implementation shall be
extended if the SAP iz delayed or impeded in the
performance of any of
its obligations under the Contract by reason of any of the
following:
(a) any Change in the System as provided Scope
(b) any occurrence of Force Majeure as provided in
Clause Force Majeure,
(c)  default of the Purchaser; or
(dY any other matter specifically mentioned in the
Contract; by such period as shall be fair and
reasonable in all the circumstances and as shall
fairly reflect the delay or impediment sustained
by the Supplier.
30.2 Except where otherwise specifically provided in the
Contract, the Supplier shall submit to the Project Manager a
notice of a claim for an extension of the time for achieving
Operational Acceptance, together with particulars of the
event or circumstance justifying such extension as soon as
reasonably practicable after the commencement such event
or circumstance. As soon as reasonably practicable after
receipt of such notice and supporting particulars of the claim,
the Purchaser and the Supplier shall agree upon the period
of such extension. In the event that the Supplier does not
accept the Purchaser's estimate of a fair and reasonable
time extension, the Supplier shall be entitted to refer the
matter to the provisions for the Settlement of Disputes
pursuant to GCC Clause 6.

30.3 The Supplier shall at all times use its reasonable efforts
to minimize any delay in the performance of its obligations
under the Contract.

31.1 Termination for Purchaser's Convenience

31.1.1 The Purchaser may at any time terminate the Contract
far any reason by giving the Supplier a notice of termination
that refers to this GCC Clause 31.1.
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31.1.2 Upon receipt of the notice of termination under GCC
Clause 31.1.1, the Supplier shall either as soon as reasonably
practical or upon the date specified in the notice of
termination cease all further work, except for such work as the
Purchaser may specify in the notice of termination for the sole
purpose of protecting that part of the System already
executed, or any work required to leave the site in a2 clean
and safe condition;

terminate all subcontracts, except those to be assigned to the
Purchaser pursuant to GCC Clause 31.1.2 (d) (i} below;
remove all Supplier's Equipment from the site, repatriate the
Supplier's and its Subcontractors’ personnel from the site,
remove from the site any wreckage, rubbish, and debris of
any kind;

in addition, the Supplier, subject to the payment specified in
GCC Clause 31.1.3, shall deliver to the Purchaser the parts of
the System executed by the Supplier up to the date of
termination; to the extent legally possible, assign to the
Purchaser all right, title, and benefit of the Supplier to the
System, or Subsystem, as at the date of termination, and, as
may be required by  the Purchaser,in any
subcontracts concluded  belween the Supplier and its
subcontractors; deliver to the Purchaser all non-proprietary
drawings, specifications, and other documents prepared by
the Supplier or its Subcontractors as of the date of termination
in connection with the System.

31.1.3 In the event of termination of the Contract under GCC
Clause 31.1.1, the Purchaser shall pay to the Supplier the
following amounts:

the Contract Price, properly attributable to the parts of the
System executed by the Supplier as of the date of
termination: the costs reasonably incurred by the Supplier in
the removal of the Supplier's Equipment from the site and in
the repatriation of the Suppliers and its Subcontractors’
personnel;

any amount to be paid by the Supplier to its Subcontractors in
connection with the termination of any subcontracts, including
any cancellation charges;

costs incurred by the Supplier in protecting the System and
leaving the site in a clean and safe condition pursuant to GCC
Clause 31.12 (a); and the cost of satisfying all other
obligations, commitments, and claims that the Supplier may in
good faith have undertaken with third parties in connection
with the Contract and that are not covered by GCC Clauses
31.1.3 (a) through (d) above.

31.2 Termination for Supplier's Default

31.2.1 The Purchaser, without prejudice to any other rights or
remedies it may possess, may terminate the Contract
farthwith in the following circumstances by giving a nofice of
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termination and its reasons therefore to the Supplier, referring
to this GCC Clause 31.2:

if the Supplier becomes bankrupt or insolvent, has a receiving
order issued against it, compounds with its creditors, or, if the
Supplier is a corporation, a resolution is passed or order is
made for its winding up (other than a voluntary liquidation for
the purposes of amalgamation or reconstruction), a receiver is
appointed over any part of its undertaking or assets, or if the
Supplier takes or suffers any other analogous action in
consequence of debt;

if the Supplier assigns or transfers the Contract or any right or
interest therein in violation of the provision of GCC Clause 42
(Assignment);, or if the Supplier, in the judgment of the
Purchaser, has engaged in corrupt, fraudulent, collusive,
coercive or obstructive practices, in competing for or in
executing the Confract, including but not limited to willful
misrepresentation of facts concerning ownership of
Intellectual Property Rights in, or proper authorization and/or
licenses from the owner to offer, the hardware, software, or
matenals provided under this Contract.

For the purposes of this Clause:

“Corrupt practice” is the offering, giving, receiving or
soliciting, directly or indirectly, of anything of value to
influence improperly the actions of another party:

“fraudulent practice’2 is any act or omission, including a
misrepresentation, that knowingly or recklessly misleads, or
attempts to mislead, a party to obtain a financial or other
benefit or to avoid an obligation;

“Collusive practice™ is an arrangement between two or more
parties designed to achieve an improper purpose, including to
influence improperly the actions of another party;

“Coercive practice"2 is impairing or harming, or threatening to
impair or harm, directly or indirectly, any party or the property
of the party to influence improperly the actions of a party:
“Obstructive practice” is

(@a) deliberately destroying, falsifying, altering or
concealing of evidence materialto the
investigationor making false statements to
investigators in order to materially impede a Bank
investigationinto allegations of a corrupt, fraudulent,
coercive or collusive practice; and/or threatening,
harassing or intimidating any ~ party to prevent
it from disclosing its knowledge of matters relevant
to the investigation or from pursuing the investigation:
or

(bb)  acts intended to materially impede the exercise of
the Bank's inspection and audit rights provided for
under Sub-Clause 9.8,

31.2.2 If the Supplier:
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32. ASSIGNMENT

has abandoned or repudiated the Contract;

has without valid reason failed to commence work on the
System promptly;

persistently fails to execute the Contract in accordance with
the Contract or persistently neglects to carry out its
obligations under the Contract without just cause;

refuses or is unable to provide sufficient Materials, Services,
or labor to execute and complete the System in the manner
specified in the Agreed and Finalized Project Plan furnished
under GCC Clause 19 at rates of progress that give
reasonable assurance to the Purchaser that the Supplier can
attain Operational Acceptance of the System by the Time for
Achieving Operational Acceptance as extended;

then the Purchaser may, without prejudice to any other rights
it may possess under the Contract, give a notice to the
Supplier stating the nature of the default and requiring the
Supplier to remedy the same. If the Supplier fails to remedy or
to take steps to remedy the same within fourteen (14) days of
its receipt of such notice, then the Purchaser may terminate
the Cantract forthwith by giving a notice of termination to the
Supplier that refers to this GCC Clause 31.2.

31.2.3 Upon receipt of the notice of termination under GCC
Clauses 3121 or 3122 the Supplier shall, either
immediately or upon such date as is specified in the notice of
termination:

cease all further work, except for such work as the Purchaser
may specify in the notice of termination for the sole purpose
of protecting that part of the System already executed or any
work required to leave the site in a clean and safe condition;

terminate all subcontracts, except those to be assigned to the
Purchaser pursuant to GCC Clause 31.2.3 (d) below,

deliver to the Purchaser the parts of the System executed by
the Supplier up to the date of termination;

to the extent legally possible, assign to the Purchaser all right,
title and benefit of the Supplier to the System or Subsystems
as at the date of termination, and, as may be required by the
Purchaser, in any subcontracis concluded between the
Supplier and its Subcontractors;

deliver to the Purchaser all drawings, specifications, and other
documents prepared by the Supplier or its Subcontractors as
at the date of termination in connection with the System.

Neither party without prior written consent of other party, may
assign, delegate, pledge, or otherwise transfer this
Agreement, or any of its rights or obligations under the
Agreement, or the SAP Materials or SAP Confidential
Information, to any party, whether voluntarily or by operation
of law, including by way of sale of assets, merger or
consolidation. SAP may assign this Agreement to any of its
affiliates

"% v y
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SPECIAL CONDITIONS OF CONTRACT (SCC)

The following Special Conditions of Contract (SCC) shall supplement or amend the
General Conditions of Contract (GCC). Whenever there is a conflict, the provisions of
the SCC shall prevail over those in the General Conditions of Contract. For the
purposes of clarity, any referenced GCC clause numbers are indicated in the left
column of the SCC.

1. Definitions (GCC Clause 1)

' There are no Special Conditions of Contract applicable to GCC
| GCC 1.1 (a) Clause 1.1 {a).

The DFCCIL is: De;:iicated Freight Cormidor Corporation of
India Limited

GCC 1.1 {b) (i) The Project Manager is: General Manager - 1T

GCC 1.1 (d) (i) The DFCCIL's Country is: India

The Project office is / are;

Dedicated Freight Corridor Corporation of India Limited,
5% Floor, Pragati Maidan Metro Station Building Complex,
Pragati Maidan, New Delhi — 110001.

The Contract shall continue in force until the Software and all
GCC 1.1 (d) (iii) | the Services have been provided as detailed out in "Technical
: | Requirements' unless the Contract is terminated earlier in

| accordance with the terms set out in the Contract.

GCC 1.1 (b) (i)

GCC 1.1 (d) (ii)

2. Contract Documents (GCC Clause 2)

There are no Special Conditions of Contract applicable to GCC
GCC 2
Clause 2.

3. Interpretation (GCC Clause 3)

GCC 3.1 | The Contract's governing language is English.

4. Notices (GCC Clause 4)

Address of the Project Manager

General Manager IT

Dedicated Freight Corridor Corporation of India Limited
4" Floor, Pragati Maidan Metro Station Building Complex
GCC4 Pragati Maidan, New Delhi — 110001

Office Landline No. - 011-23454981
Fax - 011-23454782
Mail Id- sapproject@dfcc.co.in
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&. Governing Law (GCC Clause 5)

GCC 5.1

The Contract shall be interpreted in accordance with the laws
of. India

6. Settlement of Disputes (GCC Clause 6)

GCCE.1 Not Applicable.
All disputes and differences of any kind whatsoever arising out
of or in connection with the Contract Agreement, whether during
GCC 621 the progress of the work, or after its completion and whether

before or after determination of Contract shall be decided by /

under the Arbitration and Conciliation Act-1996 (Ammendment-
2015).

7. Scope of the System (GCC Clause 7)

GCC 71

As per the defined Scope defined in the Bid document and
Technical Specification

8. Time for Commencement (GCC Clause 8)

GCC 8.1

The SAP shall commence work on the System within: Three
| (3) weeks from the receipt of LOA.

9. Supplier's Responsibilities (GCC Clause 9)

GCC 8

The Supplier shall have the following additional responsibilities:
Bidder MUST ensure that there is no change of Key Team
members (Team members included in the Bid and evaluated
thereafter).

DFCCIL will not consider substitution of Key Team members
except on medical grounds or separation frorm the Company.
Such substitution shall be permitted subject to equally or
better qualified and experienced persconnel being provided
to the satisfaction of DFCCIL.

{
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Price Bid Format

Please provide the following information as part of your RFP bid (all information
required herein must be provided. If the information provided is found to be
incomplete, incorrect or unsatisfactory, the bid is liable to be rejected):

Unit
SN Particulars Quantity Price I;;a;
(Rs.) X
HANA Runtime Database 1
Software License i
1 SAP ESS Users Licenses — 500 3 nos
users and 1 block of payroll :
ATS on SAP Software License g
(atitem 3 & 4) for 12 Months ’
2 | Upgradation & Migration Service 1 no.
Knowledge Transfer / System
improvement — bug fixing & gaps
3 { Stabilization and steady state of 12 months
operations {AMS)
Process optimization [ innovation
4 |/ training ! onsite and remote 1 no.
support
a) Total Costin words (Rs. } excluding GST.

Year | Year | Year | Year | Year Total
SN Particulars 1 2 3 4 ] {35 )
(Rs) | (Rs) | (Rs) | (Rs) | (Rs.) ‘
a) HANA Enterprise
Cloud (HEC) and
Managed Services
3 | b) Enhanced Managed
Services (EMS) for
HEC (50 hours
Monthly Bucket)
b) Total Cost in words (Rs. ) excluding GST.
Grand total Cost in words (Rs. ) excluding GST.
™ o
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Annexure-1

Detailed Functional Requirement Scope (FRS)
1. Finance Module:

Module = Sub-Module
Fl Budgeting

Functional Requirement to cover below scope
Fumotionality
| Budgeting Ghauld aow 1e store the budgeted data for multiple years; aisc  shookd
hawe the tacdity Jl making the budgess for multiphe yeas

Srouid [ b8 0 sroale diferent tpe of BUAEE In 178 Fame year
Snould ellow L USsr 1t maiain budgats anne

Gkt havn the capaniity of Consldating tha budgess by Progect Adiviy
ab the compomie level

| | Shauld b able 15 mairtain ongnal budgel, revised udgat anc kel

Ioracast for aach aoccunt
Snould mamtan budgsl & various leeels (8.5, af aroject level WES level,
CPM Lavel, Corider Leval, sub account foe some accounts,
wrzomexpensa far albar accounts s,

Should autsmatizally oliscals on sanusl budget oo Mulipie cocountEy)
| parods based on ar emeal amount o a specihic monthly alocation profile

| Shieald muinmatically gersrate 2 butgel from previaus ypears actuel o
 budged with » percenlags incieass o dutredse

St Lee able 12 craule b wkﬂlﬂﬂh'ﬁl}lmﬁpﬁnnﬂmhﬂ:
| Sheruld faciitaa multipke leved approvals and muipks taration

Shoydd have 1he taciliyy of preparig e booge al lhe Dapartmeat Projecy’ |
GPM lerenl Ared then automare Conssidation at comoeate bevel |

Should e the Bodtlity of imoanng & aspoting e Budpos worksheels

Should ba able ta maintan chan of accourts

GEI’IEFGJ Eﬁ::ﬂar;mnp'qmadu:. coeirach codes, and job co0as or EsEpred
Ledger Should be bl o rantain task codes 61 acivily codes assgned wihin
propecls

Sygtoen shall allow uses ta dating warous budgol haads and allow grocping
of budger heads, Gaplal Budged and Pevenue budge! heads should be
picrn ke,

Should be abie 1o creete and mainialn accounts and account irformaton
an=hne

Wodule Functionality
Shauld be able 1o craata mema accounts for calledting noe-tnancal
slr.ﬁbcd indpmIEOn

depammeant, Comder and Comirast & -:nnuarmr
Stk b sl 10 frans'en or corsolidale acounls s aummatically
| czurihine Al detalis
Should be able w0 recom satjemens and adjusiments hrosgh urnal
eiring
Snold e abla 1o carry ol revarsal of jeumal enines
‘ b Shewdd ba B0k o past journal anines n batch

Ehould be asle W aer Ifarmasan [Fem & hoater recond =1 62ch tansaclien

Should be abie 1o repeat details from e previous oumal (e.g. cate,
daseriptian) whike 21 he same tme prasanting duplicatian af jourmal anty

| _WumlnwwmmnimMMEmﬂammﬂ

Ehouid b able 16 St muple balchas of jpumal oy al onema

Thowid b ae b0 automatically accept w‘pc?puma wnas from
| Ar_m_nﬂ Payabla, .ﬁ;.w;nrsﬂmeﬂl&ﬂl:-

should te abi= 162 [0k Up by Booounl Aumiessr and desergbon diing erkry |

i D s 10 GoH o credil 3 coreral account by e same joard
wILCHEN

| riot L i i

"f,ﬁf

A |

v
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Shenlet be able ta chse a tateh of sl eriry frmnsactions that s rot
balanced

Shenid bo aole to cieats sutamalic mourting fooma ertres
Should ba aole o create psomalic ecuring ortnes hal sceate ore
aeo balunce amorg several olhers based on siling

Shendd b atde 1o terminale o recurnng il enirg oased on the
Ausamatis accarlation of all caymens equaling ol commitmant

S b bl 1o 5l Eamng and ending penodyear far ecarng Snines

Sheudd be able o 2rer and mantar stanstcal Irtomation sither Mong win
ar indepardanty of joumal ehies

_ Snould be able o mae journal entries far current and utle pericd |
Should be abla 1o make multipk becoanting perods 1o be apen al oo tme

 Ehnddte able 1o poal are-paymenia ke depreaatan, iniemnal charges o
menpower, fixnd assets depreciatian. abs,
Wheen privicus pariad is apen ard subsecuant zencd rossing (s lsa gaing
07 than Se available apaning halaniess stould bo taker for reporing i
PLARRE

 Snodd te able o post adjustrens o proe ye
Should prevet duplicate posting 16 S seme accoant

Fumetionality

Shonikd be able 1o check helare o penod dose teat 2l the vouchars T
Been authonzed and posled ard Shauld give & waring if samie |
urimuthorized wn-poaled voucher mmains in the sysem

Shoubd ensure a year-ared close hak all eies are in refanca g WAl |
padids have beon closed

Should identify and process acoruals wein automats eeersl o the ned
Asoaursing perk

Should ko ably 1o autematicoly post aconaliroversal erines dior ciosng |

Should avomatically l'l;ﬂ‘lﬂ didies] aocournis 10 summaey aecounis

Shauld be atle o caleulmo and mairain cunand, paor, and previods yaar
comparate inlormation
Should be anln o raviss invalis purmals

_ Shoulsbe aie in define 3 rumber of susperse codes
Skt b acle 1o Do erors 1 diferant pispense codes according o he
BOUTDR

_ Should be sl 10 cormact ransactans posted 1o suscense real fme —
Shoudd ba able o save and franstar ai suppartng detsl of the espanded
ingm as originadly eniered when a cocreciicn is made

~ Shoud be able In ook expanses on vacalion safflements conducted by |
Fayrol

Shoydd b b 10 capkure coak advances paid 10 tho ompEyeT

Should be able 12 gareaie Bark Payment vouchars based cn thase
setlement expensas

Shauld be atle o geneete Gisk Paymaons voushers based on thiss
setlement axpenzes

Shauld ber atnlw 1o 1rairan Bank requered fomals for Payrall geyment
akice

 Shoulooe ale o spacty accoun for FiSEGT By -

Shoukd be stle o sliow droct payTens of Py noese of dscrepancy |
Shoudd Fewve 2 Gl repor witr
Sheuld be abde 10 geneata urlimitsd rumser of financial repams for
balares sheat, income statement, sunporting scheduls, cash Tow and
ot speecic accoun arsfrss |
Fhould b able 10 pevions satishcal calcuarons such e= percerd 0 ieal, o
aiher shafestics’ apakals of accrunis

- natural aceeiai namber
_E:ﬁ:ﬂ_ﬁ_‘ﬂ&r."ms: comtar

FAGE o ASCOUMT AUMDRTE

- rarge o account numbers wih specilied sxcephang

Sreadd b ablo 10 agacily the eonterts of sach colurnm wib no rasincion
I8, CLiTare manth, cusmend budget, year 1o date, Duogel 1o dabe. [ast yemr
o clate

Accounts
| Payable

)

Shoul i Pyl ot Wi P v sy
- Fwooe Mumber ——= o

- Date of roceips
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__ bhoidproede:
-irweice reg aler facliias

Mpqwn] rocoipt data flater)
- Transmittal numbes (lmer}

Shouid be able b dafing templaie har invoces

Sheould ba able 1o parfarn ceriral zen raceigl and paymant of invoices.

- cestilizabior, of Invoice valvaes

 Should updale Ganeral Leagar-

all:l:'lrrtulhﬂnmhc

dthﬂwﬁlofwwidﬁﬁrd
remmm case of Sarvioe lype paymaent

Shu.ldn- abie 1o mak FECUFNNY DaYMBAls Al @ requancy aher than

Shauld ba abko 1o provide the Tollcwsng Nelde in e trananclion recard:

v GOk

~ wiindir relensane invoice number

- Ui trarsaciion el srw 1on e el i
- iIraioa lype

_pnl'n-ﬂ:rrnﬂ'l:ﬂ 1. chaoues, el tEnster

e - - .
-urnice e e
- lrnsachion Gurrensy =

CLFTancy «: raflies

nk detalls
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- Bl code

fig peupunid for dems

whergabonns of imveice for rALETY
Shuuld erforey additioral chock for worficatian for perind snacifiod invoicos

 Snoue bo abla 1o refererse GRN undar wheh 1he Aoms were recoived

Ghould alert af the ime of MVoCe recelpt ang aniry 65 0o whetnar e |
o 15 cuphcain

In case of a service conlrct, snould b2 able 12 provide & unigue fefanence

Sheuld check for pupleate vengor irvoice amourts |

Sheudd cheds for dupheane vencor irvoioe rumbars |

Chould dﬂtmmﬂm 1 i il has alranchy Basn pasd

Swhmlummmmwmlm

aubametcly dstnbusted based on user-denned perseriages

Shenikd barabda Lo copy detais sutormaboally fom the purchase order to the |
imeoice

Sk ba aole in ed copied cetals from the purchase order

Sheadd be anls o present (acceas rights) mlmmrgngm
copied from 1Fe pufthase aroer

'GL disiousan codes should b validated

- meractively in a GL
~ only wien nierlace hies & gl o8 GL

Uihﬂﬁhhﬁbﬁmh\q andior in baich
Imﬂmmmmmmr«m of posted Lo puspense

Shouls check thal the tolal Tecoeded againe (e dsinbution (nes souals he
Total voice s

Shouiz ba anle to capture data for printing chedue auamancaly fom M

e cheque and remitinnoe advics
smhhﬁlummm prink g o
~ [asrirg th chapa primtirg mutine. should print astonsks or wid chamciers
10 81 up the numaic and descripion Hocks not boing wsed in the amount
Ard word Tielde of the chegue
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Funciionallty
Should b2 able i3 print chaque driwe on mulisle bank accous

Sncadd b abl 32 recovie 0 e el of a faikine o 1P ehegue prirsng
BrOCASE

 5Noud Do ADIE 53 PR DAL TR 5r0 chead e oM Deing anmed in bot 1ha

angengl ard the necovery process rn

Sneaid Da Able 19 Socommodis mEymen of muliple acvances Io same
wordons agairsl vanous PO trough one chegue,

- wandor rumbar mhnhﬂ.ri: accourt

Sho bliﬂﬂnmlh}lmﬂfmdll‘- cheque while prirting
Should be able 1o ¢ acmaﬁauun

Dunng reconcilation. should calcdaie uncleared paymanls by verdar |

Shauld ba able 10 masth poehass oeders, receiving repans (defveny noles)
and vender invsices.

Shauld ba able 1o use prite anc quartsy and colivary date tolamancas

Shiould be atke to enter decourts nal meracned in i purchass order tal |

avalatio I.I'lnu;lhl discour sinclung
Mmﬂmmwwm:m inupices:
Snould ba anln ko genarale dabit notes for vandais whan ﬁwm w
ircormpliete
Snould ba aslo b maniain magier aceounts payable data.
- V! adiress and contact details
- Wandor Bank d:lm
“andar P.u.,lmm'rl b

Empioyes ramarks

Should ke atde b cefinn cata felds for marmalning master secords

Sheuld ba able to pay a0vanoas o vancon based on POLWLG, o Invaice |

Sneuld werly Bhige advarcs

Snould be Able 1o make 2 Rank Faymen! voocher on the Bases af anow

Should abiow o e rati achustmienl of ADVANCE gald f vendar at the
temi of baaking of inv

 Sncud check dale & ,,»uard Invcece weth vendor code batoee accopting
frash preny

Sneuid be able 33 anthoare a group al Inveices 4o rombeas paymants

Sheuld aamatizally mverss G2 poring it & postod imeie 15 cancaliod.

1
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Functionality
Should be able o PO O l I'm'IE
Shold be able o procwss rmvious with bolh dubil ard cedil ines

Should bo abla 1o sl us selecion vouchur ve Baloh Of veuchoes for nwoicas
whecly are received on a regular Dasis |
Auraurt irarsactons emered anding pasted:

iy

- during 4 bach program.
Mamo pestings should be made immediatoly such Fal thoy woukd ba
avalable for inquiry pumeses

B oo [ bttt i S B T g
~il tha bill passed amount i diferent Than the PO amount, The efect wil g2
ko slore kedges
Sneuld te able 1o save supporing detal assocated with the suspended.
am in the same fomma 25 i was ongeally entered and franshared 1o e
praper code when a camection i made
Transacton types should ba by default AP vouchar lor all ¥ansaction
ihrough AF, |

Gihondd post pererated transachors sulomaticaly to (e gerel ledper

Syl B okl 0 00 POSing real Hine,

Srnlu mnd-#mr

a3 amﬂﬁmi revcacs e items

- as 3 percartage of a0 iroioe Total

- bagad on the yolume ol e product purchesed rom Ihe vendor £
Diccounts recesvad after actua| delvery,
“Ennuld poal deenonse aulnmakcaly i e cromanl ganedal irdger ancnint
For discounty

Should te able %o procass more than ona accouning panod bypesaly
previous and futine parods

Enecld Be able % handke accruals with automalic reversal in the next period

Should be able "o accept
_ - halance toran

- cgan (e apcowrin ;
Should be able ' match mvokes to gooas and services received which
have genarated. mmﬁmpt,a.nmd.huh-lql
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- PUICRA5D DMer fumbar

- chgue numbar

Should be atle o handie employor eapense rembursement cescripion,
iains and ime perinds, and croes seference ko relabed cales culsame by

40l Cason of employes axpensss

Feason of related advances

__-igerif caton of iemized axpenses
EIEWME fypes of preoaid advarces & adjustment of
BAma wiile passsng The bl

Struld be ably 1 select bank 2c00unss for dsbursemants. ngduzing
revawing mulliple barmi accounts i deleeming e pOper Secaunt b Eaus
checks from
Sihauild Mawe S ling holp and valus prampting

Should be able %o process unmatched SHM at the and of any datamontnh

Shauld e aple 1 check wath paymeal-lesms of PO o get sonedule of
paymEN O reBpecive ate,

Bhould b able 0 provids SCreen ViSO of fecepts af imparled
materiale Foupment' Engg-soares balonn passing bills of darring-agens.

Shauld genarate fasdty staterment tor SRAnAROMERS (MVGICES &8 Sgaine!
materials alreacy mecaned by UHCTIL

Should be able o generate APRECEIFT vouther tor mapoing of respecive
invoices @, radiend reco from ssnpliees

‘Should be able o maivain ooen ilems in bk acal and foregn curnency
Should be able to maintan stancand camancy eoshange rates lor eich
lorsEgn cumency

Should be able 1o handle multiple standard exchange mbes 1or 8 given 1
curency bases upan efleckes dains

Shauld be able i overnice slawdar: canency exchange rate with sach npt |
Irans=cHon

Witen e slurdard epchange mie (5 Overnooen, ouipu] RO gene med
sheuid shewe

e stancard axchange rile
- i verride axchange rale

__-Ihe parsan gnlonng 1ha ovarrde iransaciaon SR s
Al pawengs and accoun balanses should be maintained in bath local

Farge airsicsses

Should be able o poet fonaign oechange gans and losaes 10 2 user gefned
paneral ladper cooe:
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'laiuu o u [.l}:rm_ i
Shoddbe 50 handln paymonte m currancy. ciher thar 1131 of the
angnal e

~ Ghould be Abin b pencesa marsal chocuas

n-nu:idmnﬂnddcou “apen payabla’ dems

Lprcue no.  should be entared Tior manuel Cheguir

|
twes sage HolvRy |

Erraukd ganeale rumbes o Youchos =l.unrrull=I;
S‘Hndd ba ablia lo dufire: e ormabs fer pumbeeing:
- the tme ol Installation g

“Bheud B AE b G0 RLEAMAEE pTcessIng of TECLETEY penTE]
ransactiars I
shauld bo abda 1o spacly an and dala
~ Bhowkd B atle 19 ropott aultmalic paymMenis on A separme paymant
mr

rm-*Hr

ekt be able 10 daplay mamal chegques Baped! 00 [ Chique registor

Snould e st 10 pay vendor 07 ane cheque far mare Thon one imeoice

Shouls Do able 10 hardle ke Bark ACcourEs in B s rocesEng

B e A———————————— Q

Snoubd be able 0 Siog DB‘MI'_HW m:um |'I'|'I1Dﬂ"-'l|‘l'

Gnoutd be able 13 step payrer of & soecilc imecice empararky

1
Shouid be able 12 make payment cunng he eama procesming cycle that the

invoice was enbonad )
_'ﬁﬁﬁ'ﬂ'ﬁﬁym spectied wihoud rgard Y fho payment
sEhRdied dale

Snould ba able 1o make a cheque on a difaren date than the payment
woucher date ard i both dabes tall in ditterert acscunting perods than in
wiich paiviod 1 eifect will be takan

Snouid be able 1o =sue powt daled chigues
Enould st in advance all mdnadual ilems Ihbﬁ-ﬂ&ﬂ-ﬂ'l'lm nexl payTRan
date of the cheque zrcessng cyde

Snould be arlp ideniity all cughcata p:

‘Eneudd inChige GUTTANG Y Crodt netes in 1ha oayments cakeulntion

thumamwlwmﬂwmhmﬂﬂum
BCCOWE

Should be able 1 hancle ndvarcs pryments wilh and without imeoice

Srould ba able 12 make advance paymants without 2 purchase ander bul
Dm0 @ Lither of ledant

[ Functlonality

Shouid be abde o pass chiegue ralaranc numbsans imo e qenaral ledger
Io asssl witk ark resonahaions

Should desailay balance = iying i the party account al the me of making |
panenent and the detail of e balanca can ba crilled cown from paymant
SCREN.

 Should be able o identily cuplizalion of cheque 1o, used Wi reharenca o

payrreal wouehes M

"I case al pasied peyment buing varded, GL posting shauld be
ill.ﬂmw:illr rwwwd e e

Accounts
Receivables

Accounts Racewables Shouid ba able o mauntain an Acoawnls Resimvabbe mw-mdlhlhe
toeradng chativls,
= Cusliamar Cade
- Castharmer Wama
Customer Addrass
- Curslarmir phore o,
= Curstomar g-mvail i
= Cunstamer Credil
- Clsshomaer DaEymeni 1emeg
= Castamer Bank &cooent detals
- Piigr Payman History
- Desc-ipfan
- Irvoice Mumiber and Cale
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Snould ganarale alerts  reminders basod or the Paymant lems wilh tha
U

Should genergle CO08S 107 AW SENICES

Should genernle codes in user dilinsd tarmala.

Shoidd be able 13 changs the code Tor a seric in fulune by aoding Sulto:s

Snguild ba sble o change 1he code for & serase in Tulune by adding prators.

Should mainlain g ligt o Service / Service codes

Showldd ne abia o perdars @ franssctions ralatend 1o a cammer anth
nelEiance o it oustomar cada

Shoutd te able ta genverats Ireoices far a customanssryss based oo
aulomaks sapiure al il

Snoidd by able 1o use user dalined formals K M FTooCcRs

Shiould ba 3t 10 generats remndurs ard alerts far imoiced and o from
LIRS

Shoild gurerabe receipl fof casn cneck payments:

Should ire abiy to sutomstcaly updeby the Seoountag reconds s seon as
the recpl i generared

Should b abie 10 generabs remnders 1 chents for paymients belone 183
diays

Should be 30lo 10 s6nd across The cortficale o e verder through
alactronic mal

Shiuld e ahis 1o recod reasans Haire lnte paymenls made by
Cuslomers

émﬁpmm 1epane on Ageing analyss ios paymants cua

St mugnkag and gonerabe epoits 90 OutsEiRncings frorm cusiomer with
rodisan And ackon plan

Shoulkd be ablt 7o SEDArAle the CIcaian and aopeoval of CIRIBMET Imvaizes
and modilicatans
Shald be able o accounl (of cagh Aecampls
Should be abla 10 Suppan BOCMTS reteivanls Peporng moudng
- Thavughputs by revenue categony, Sustomer and pericd,
- Curstomer ped o ano:
= Cash oue in, by penod; and
Crscoun raoened
Shauld drglay tre acoount balanoes lor cudlomer
Shagld show accourt balarces for the Previous years lgare and tha Y0
ficmre:
Snnudd e sl 10 revESE KVOICES
Sheld b Zole 1o generate trand andlyiis ased on the customes henancny

Shawid be able 1o genorale o 6l of iragan customers and than gl g
afer mecessary approvid

Should be able 1o vepnnl invesows (upto 5 yeds)

Shoud automaiically ink recssis o tha Imeaice

Sriauid ba able 10 oo accourtsng of Fretioe & reaizaions in lordgn
Cuirengy

Shauld ba abtle o cagtune iha Nurehes of imes chique Biimied

Should bo able 1o deling penaly Smient 35 @ percemages ol chegul vake
or llal wikchavar &5 highar,

Shnudd mark olce @8 BCie onca B checues e caharnnad for the
calcdangn of ageing repar

Shpuld ralge 8 excaptional repartng far every chagque dishonored sed slop
i Saiyice 1o the Cusiomer.

Should be atle v cacdaie wremst on pvesthne balsnces as il may be
gpacilied by fho usar

Shauld nave o prowsion of 10 DaIAT0E. BQN] rEporls and ALeounls
reGHVEDNGE SEROT MRS

Shauld be abls 10 allocale casn recelps o imvolces nduding the abilty 1o
hickd unallocatsd rapoets

Sguld Do polc o analyze cusemer paymend perdomancg

Sheuld be anla 0o grneate ad-hoG CESLGMer noLanydeparing
Showid be able (o gomarans od-nac recovatie GEEROTNG

| Consolidation | Somsdcsion & Reponing  Shouk be stk 1o cursolidale gurcr lodgers usng GRGIOT, accounbng
; peticets |
'&Reporting |~ Shouic 5oauie t ek Senad start and ond dales in P consaioaton |
o
" Ehould be able 4 make consclideion lor he subseguen! panods ewen i
the sonssldason of first period is 5tk apan

U}/ﬁ/




Functionaity
Al codes entored should be abbe 13 Be valdated online, ana the code
esciplion desplayved for vieual chisching

" Steaikd be able 1o reproduce the chart ol aceounts o any o tho general |
Lapparn in 1he corenlidatior mndube as 8 basa for prsalicabon

Codes ane required 10 be enleved

b able o grnarme the lodowrg ropots oy sardard.
- gl balance,

- protil and loss account,

- balance shewl, 1

nat Movemen by acoount shewing opsning balanca a2 g1 of e med, |
rlﬂtlrl-ﬂ-ﬂ-l:llﬂl'ﬁa.hd dhoaing baarce,

~ et mevement by acoours l}nwlgqpmlnqm o siadl of the perod |
\which can ba greatier o smaler fan a monit, nat Treansactions awing tha |
pviad @nd clesing balance,

- nal MoVEmarT: by ACcauns showsny apering balanca at sart of tha rarge
of coninuous wORchins . Net lrsaeciorns dunng e mnge and dosog
balaren at the and al tha mnga

- ethe ad e reports, partewiany in reaton o rsrctions |
1 fihuely Dl sl reports will b arduced By means of e ed-user report |
writer. Sich 8 repan weiles shoold ba stha o access all data iemeinthe |
dalpbass o erable 8 wde range of custam repons o be writlen

Eheuld group codos dopanding on Genit or crea? BEANCE N a account

“Ehould alan berdorm consaldatice il (e inter dl'pnr-ﬁ-'u EOCOUME Are ngl
Teso
TR i R W T e

_Shoul ba adle o defne dferent consclicaben fagic =5

Ehauds b anle 1o oo Dudgets consalicaton dfferer fhan De fnancd
accoanis corsoldntor

Baiance Sheet: Stalemert o asels and [abites showing achial agains
budgiss for curment periog. also batirg actusl for the sama pericd Inst yoar,

Prailil & Loss statemant LISinG penod And yer 1o 8alg reveaie and
expanse figures against busgo! and conesponding pedod in the Lasl year,

~ Praject 7 Depanment Cost iepert: Listing padod and year 1o date maerias
ard pvorhaacs costd sjans] budget and |ast year, Also indicale 1e2al
resvanue (urites) and Al 0081 per employea

“Caah Tlow report: Listing genos and year [0 6abn varows cash llows against |
Buegat and ket yoor. subtotaled al varlcus levels (al |eact 3)

Frotit and Cash fiow farecast. Liatag larscasts of vanous peodl | e Tiew

companes far the rest ol the year apains YTD achual figwes.

;Lr?;'h: Frofil Gertier Reoors Usar gefined logic o butesl ws aciual |
yea

the period and year bo date agains! bucgel and |asl yes purlormance
numbers, (X
- Pt/ Capitd amaloyad - =

Prrlormance (@m0 repor Lising user dofond parormance measinas fr |

- A, oSt P URE of revenue sarned
- Oparating ncems per uril of evarue eamed
- Mat protil par ua of reverus sarned

- g, debior dys e Nl
___ré{rrﬂ £ {current assats [ cureon liakilities)

- Cwverheas oo per und

Syainm should be sbie to generate unclxmed cheque woister
Syatern sboukd ba sblke b expa The ooz in commen inerar ke 1S = |
Wiard, M5 —Excs ard POF

58



' Cash & Bank
Management

[2al} o Crval ' enis :
Bari Shoud be Bblo 16 rane lollowing L2, bark pagments ke

- Varahonl asve Sattlement

~Caah Ach

- Lump sum { He-imbursamans Faymarcs |
- Caher poyménts 1

- Electricy Bl

- Waber Bill

- Teaphane Bl
Eingeubcl b e 10 CApIUTe pRTY CA5N Lansaclios in dEern: kCaions o a |
real ime basis

Shoadd be able to mainlan the folewing infermalion on the Bank recond:

- Hank coce

- Branch name are andress

Tyoe of Account |
- Acgoun Mo = —

- Fund beassd Lmit » -
= = —

- Hank Grarantee Limi
- Slgnatones aulhonze mnprmhihnnwuﬂ
- Fnlawsaen GL coda

- Mame of (he coract persan

“Teephoafle )

- Balanee as par Bans

E«Ju’hiﬂi'ﬁiﬁ'&rﬁ'miﬁﬂh cheque book Mo, ixsued oy the |
nk

Should be able 10 generale & mawcled cash llow slatamant, monthly (10th |
ol mmhh

Py

Snould gonerabe & report Bofon the payments fen 10 b1 pRYITeas 10 Gach
vandar

Srodd be able generie payment forecast for b specAec penoos

Functiprallty
Should ganerabe Dumpuﬂm'ul'uu cash requrements neparts by peiod
phrlndp:.pnnrn nun data

Should generate comprehensive casn mq.:lmr: rapans by Viendar typa

Should generate compreEhenye Casn requiemants epons by combenaticn

Should ganerae comprehentve Casn recquiremants reports as delined by
tha user

Should be atle i generale cih requirements lor an incvidel vendor ana
displayed ooline

‘Shauld take casn regatements reperis and inguenes inio accourt

regislered, Dl unappioved aeoioes
mﬁfﬂdﬂmmlnmdgﬂmﬁmmmmmcﬁ

= peoyecled) paymaents N Tespecl of Poods on ander, Dut nal recesved
Should be able ¥ process manual chegques.
Mﬂhaﬂrwmwmvmmmwmmhﬂmﬂl
twe: stage activity

Snould be able 1o clote ‘ooen payable’ ems by Mansa chogues

Shoud be able 1o make recuring paymers aller ediing (he dala ol e
curren] marth's modificatons i any

Should be able 1o make cayment on mosa than ara imeice fara vendor an |
ane chegue
Sncedd b able o use mulliple Serk 8cssunls s 1he sama Drocedung

St De l._ﬂii 1o .-.‘InEpainnurts T spl.u:Ha. enrties 1|.'l'||pl:|rll|l}|
abl 10 E10 RGN of A BRGCT |fsen lmparanly

Showld

Sheaiid be able |0 mase paymenl danrg he same processing cycke s al
the imeoice was eered

Shoabd by aide b0 maka payments on inveces 53 apeciadg winou! mgand
i the paynwnt schecuded date

Mhﬂuhmmmﬂuﬂ o
Should ba anle ko make 2 chegua an a difarant dasm than te paymnrt
woucner cale and if ooth dates fall in critferan! accounting panads. than in
which pémod 1na effect will Se taken

Shovld be abit 0 550 pOST dated Choques

Should disslay of indwidual dems Inbcpuﬂm'l'h- nmtpmpnrﬂﬁhln 5|
afvarce of the chegue processing cyele

Shauld idertfy duplcale payments

Should whide sutsandeg c'edt nales 1 the paymanks caleulaticn
Shauld be able ia specly ivdvicusl general ledger codes fod aach Bars
asEourt

Mdm:ﬂnmmmmmmm and wiEhout Imoice
“Snould be able 1o pay BOVANCE WINDUT & PUTCNaSe Drder Dut an alatteral |
Irdard

‘Snnudd paes chooue numies relanence itz e geraral leeger 16 assslwilh |
bank recanclation’s
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Madule

Functlormlity
Should be able 1o maka multple peymant nns par accaurtieg panod

T Shoud show the balance lyirg = tha party aceourd al he ime of masing

paymrenl and e detal of the balance should be able 1o De driled down
Fraem pany it Sorgan

Snoudd ioeniify duplicabion of chegque no used with relemace 1o paymen
woicher Mo, APYGL

~ Shodkd aulomascally roverio GL pesting if o pood paymen in volcod

Srr.lid p;nfl;rrr' ﬁu'ﬁ&EEF;:mdi:ﬁnrr evury 15 days or as == by
fre pmor

S!'mldl‘n-rl n—bui1 Mrmfﬂﬂn‘l "a.:lh&l.

Ehmlr.l ptwrji bw'l.lc recondlation cu.p:.ulﬂu:

Should dﬁ'ﬂﬂr ared PO JA0E in GW SuEnce

Should be able 1o identty and generate 2 Bsting of cutsanding chegues

Shoudd snchite veuded, carcelled or returned cheques in recorcliztans

Should be able 1o caiculale un-cleared payments by vender during
reconclaton

&mumaﬂh In:dumi'f e | ||J.E 1Fe un n.-t.'nrudlrg d.lm:
Enould b abdo |0 Bpecily the date of raslzaticn of chagues or collecton

Snoud be able Io capsure date of Bar Transfer

rmmcﬁamn

Investment /
Treasury

System shall allow usar to udmnmu Illmnd MeRsTEN! insirements

-Copatty
-Bonds

D

Sﬁmn' m.H mmd'll'lu dﬂl.uiu:.u:ﬂ t:
||'|'i'.$1|'|"l|'* lﬂ'ﬂ'.rﬂ

-Irautmant date

-Fatn of Heturn
Mmrny dam
-Expecied Hammr value
-Purchasa Market VelUe
“Currant Marke? Valuo

Sysiem should be anle 1o consalicata tha Invasiment mm

Sysiorm shoukd be atle o generete Porficio valuasan
Gywipm shall hava n facity to ack pimary Seslers and thair dersdis
shoudd display the et peimany cdealer s cucte abongsice [ |e marks
raie ior B gaven debd instrument. Pramary dealer quotes shauld be siored in
ke avsbam. The documants rocowad shotld bo tma stvmpad

—
e

System =nall mave facility o rack all investmenits in eguily {oronany and
econgarny), foed doposils, bords, dobl markols oic. Investmenls can ba
entified s ‘Waked For irading ¢ Mark 1o marke? or ‘Held 1o matanty

Interfacing
Requirements

“Intefacng Fecuinemenls

——

Praject Maragement éyﬂm -Workllow {or payment procassng fa oe
iwvailable through PMS,

Pw Karagemant Sysiem - Hass mi'ﬂ sEs & m‘l}' I'I'H"'IIII’"H]
__ef Financial peogress of 1M projects compared 1o Cont

EIT.ﬂl'ﬂ"iﬂ- A mw Sysiem - Pags Assed bl'p'n'lﬂ'd sla'lus 1

dirtails
HAKES - Workllow Tor pagment processing 20 be avalebie ihrough HAMIS,

* HAMIS - Parss cetails of paymeont against employoo salary and athar dams

& reimbursements
Pertal - Sirgla-nigr-on seassane delaik

" Dozument Management Syste - Call apprognains workilow in the DS or |
awhiving Irmioeoe, supporting documents etc
DQ-"I."'"#"E Mm"ﬂm mﬁ"l Call soarch rl.lﬂll‘ﬂ i the DS,

Reporting

Resolve issues related to standard or custom developed :
reports (Z-Reports)

GST

Resolve issues pertaining to GST
Compliance and adherence as per GST requirements

Master Data

Management and control of Fl Master Data centrally.
Resolve issues related to Vendor Masters such as
missing data/ setting up of validations, etc

Govemnance
& Control

Setting up governance and control of Fl module such as
Master Data Management like creation, update / maintenance,
critical transactions control ,etc through authorization and
access control, preventing duplicate postings etc.

el



2. HCHI lﬂnduie-

*

Employee |
HCM p Employae recond Sysiem should aiiow users o getine diffivent grades of empioyment |
Record _managernent L ;
Sy muﬂmumnmwlmmmmh
Manageme nt 5';“? should allow users to Delire types of cepariments within tha
mrmﬂn p———— e —
Sysiurn shouid ba s 1o recand rfomaion incuding bt el e .

Hé-lhc:crﬁc.m

Pay anc Grade on Appamiment

Dt of eweculion of serdice agrmament

Eﬂ'ﬂm shiould gonorato & moond wregue leantilicanan nymbar for the
_emploYes
Svstam should pilow gmployees B viaw Thair awn rocords

_
Leave | pewns Systom shaudd be abie 16 defing mulies sats of leave niles s = algiliy [
oic. for vanous grades of employeas |
Symem shouid ba able o defew mllole leave fpas: - B
T Casual Leave B -
WWLM a5,
Family FRarving
E—
Lmtunmmmm Ly
Lgaren un demmﬂmiLHN"l

Sy Leada (Nar-Gazete)

Cumrantne

Palerity Lo _
 — — Lafine comprenonsive leave accrial | cedi rules In 1he sysiam
mma:hamuwm
.in:r:mdpﬂin:ltﬂh}ll‘l‘ﬂnﬂ
 Actiyed &0 the end of (e ysar 3
“Acerug anly afler cerlan penod of jomirg |
mmnamanmntmumﬂmﬂ % |

" Bysten should alow users 1o dedine & comprangsae el ol Leave
Encashmant nibos lor aach typse of laave scanano

SyEieT should have integration with payrel madule Tor |esve ancashment
raluied rArEACHONG

&p:u-n should allow usors %o view Mﬂ-g-hﬂty ard loaves avaled
Syatam ehould allow usre 1 apply for b Lodur diterert apolkcablo and
eagihbls satgoies

Eygrom ahould olicw dohiniton of herarchical worklice far gporavel of loaves |

Syshen shoukd Be abile 1o record tha approval! nepeclion af'amm |pavas -Md_
dpdaie he employse lspve accomimozeedingly
Sysiem should alcw manLenancs of record of urewinonized Srsence

-




Loans &
Advances

Claims &

Allowances/L
TA

Syatam ahdudd ke e tocliny !ndeﬂmmltﬂuwdlmlmﬂfms
such ag

Comngyance

Bicycio

Bocaler

Car

House Buildng

On dapuranen

Canmnpular

From Proviedan] =eng

Manral Caamity

Furnizhing

P Loan

DGHS
Syt shoukd oo users 1o cefine loan eligitility criora
System should alow inlegration win payroll mogule (o the chesos of mode of |
[Tl T
The systern should be able o capture mpeyment condtans (ra, of |
irdtallments, raie of instalment)
Sysiem should adow defindion of heirerchicl werkllews for approval of
loarafadvances.

Loans & ahances

System should have miegranca with employos service records lar check of
edegibility of baan and ln amoun

Symem aheuid ba abile b serdiniza oan applications nasad on the chacks |
such as avalable ellocaion ol funds, Basic Pay of inghadual, durafon of
sarvion, rumbar of Smes agvance is avaled

Sysom sould ba a0l 1o dafing VaroUs ypes of Sltwances as mermonnd:

I'.‘-Ilirﬂl&-
allowances LTA

Corvayance
Deesaar s
o . |
_Dual Charge 5
Famly Aanmng |
Hause Aont |
_ Oificaing ' |
Out Staon |
Remate Aren
Trmning Stalt [
Transior 1
Tranapart - !
Travelng 1
Wmh&ﬁrﬁﬂﬁﬁa eligialily as par tha grocup &

System shaulc aliow horarchical approval o appbcaton for afowances
Syatern should hawa linkago with amencance ecords as per Loava &
Anerdarcs” modue Tor caledabion of alowances

. Sysiem shoulc fava integrasion wih “Payrol for paymond of diowances
Bysleen shall capturs the abgblily renaiomart for aeatirg [ TA —
Systom shall calcuute emplopse wisn olgblly for (T4
System shall track uelizanon of LTA and mecical daims by employees

—

Disciplinary &
Appeal Rules
(DAR)

- Drsciphrary & Appanl Sysiem gheld Slow Users 15 delne (he cRleganes of MECORGUCE ]
Fudes [D.Pﬁ— |
Systeem shrikd allow sers 10 raling [ eapcle qracks stich can raiss ile

hangesheet lor every grade of omgloyees
Systen should aflow authonzed Lsera to gencase chargeshest agains! an
System should genesae ufioue ID o much case and should maintn case |
history for svary [AH case. The gitals which ar assantafly eequined 1o be
maninined pee
Employes [0 Em =
fhtqnq-_:f B?lalwmﬂll
Cnarga 50 issued by
Biriod description ascul 1o crame
~ Deleand rumberof charge sheet
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Moduls Functionality

Lt ghuscsrsion

T syElom shot'a ganerate staemen: of pendag F0605 o A moaiHly Basie.
Tha

fi should describe the status of fue cases

0aA pi"omdlngmld aulamaticaly eflec compensabon progression e

peer dacisan ol

Wmamm:nmwammmmwmﬂam

Sysiem should track the mbnrnupudnrw.dnw1h enplayes. Upra 3
number of appeals are sBowes 1o be ra

“Symem shoud suppon saaiching of 258 Dy eTEoYCe nUmber, emalcyee |

NEMA, CREA el Mo alc,

- Accommodati
on & Lease

| Cadre
Management
& Manpower
Planning

Accommodatan & Syatiem shauld allow UEer 10 Markan gquarte: fype-wse delmls of sasing
Loasa guariess

" Caxdre Maragenent & ‘I'Irn;.g,r:um shoaild bnr st %o Gale F‘md-lt-ﬂlrg
Mangewist Flanning

 Systam should allow s b Lig CURMENS with gepatmenis & GRS
Symmahm.lcl mizrdan pricely lis! for alabment o guates

“Eysiem sheu alow ubar 1o updala cuarer alacalion dalalls inchedng dam of

aliscaion w empioyess

~ Quaner akoation reeds 1o be mlegrated Wk “Fayral”
‘Ouarer usage s linked wih HHA payout
Fant, Waler changes, eleciristy Chanas i, ane oeducted Irom te Salary of
th emplayoes avang the 1=n|iv o guater

Guarter Alocation also reeds 10 De iMegraed wi Employee Progredsion

~Transle-red’ Separated smployees need 10 vacTE QAN of pay pANETY 05 |

por defired rules

Syaiom shauld gonarata vacarcy sltus bor qUArErs coumied by amplsyees
wansterred separmiad

Fas The
Cadra T
{adre Lantroling Aoty

Banchianed rumber of Posts
Farlensow humibes of Govamment Crder

“Effactive Uata of Govesrrenn Ordir

T Post Classificaton {o.g, Technical | Nen- Tochrizal, Planned ¢ Nan-

Plarmes, Selection ¢ MorSelection, Gazeted ) Non Gazetted. Miristanal /
Hon-Ministerial}
gz Higrarcny (tiroups A, B, C& D)

Prabation Cliria (presenEnd stk cic] =
T Sallary Geade fIF miay have muliioke pary scaks atached)

Fay Seak

03



= -

Kb Cificn

T Damignaion (doparmen q:ckpmuun:mc q:plmm
Torure Limd lor Post hulchf
Agalimti
Eduratonal Brerequisies Famenial & Gusinbie)
Mandatary Trairing Pre-requisiles
T e — -
Gystem shokd wiow Lser o deline “Dook o Selao (BUS), dalmheg
deparimant wisa sanotionad sttt

Sysim should Da sbke to segrecale “Seleckan Pesr & -or-scleclicn Posts | |

Eystem shexid b able ta define the graces of payseale
System should b abie to pofing the moporing snctune al the emoloyoes
Syatem ahould ba able k-define naeme for promodan Io higner ooms
System should contren Summary al roles and rasponslites
T System should allow user 10 dafme Kay Result Areas (KRA) for mach
designalion
System should be able to maintan Post-based Roster dapendng on e,
percoriage reserdabion namms, mainkain sesecvaion Details for offuer
ﬂ.rnw'hs liea pivysicaly Randcapped. SDOMEMEr, ax-Senicemen
" Sysiem shoukd be able to calculas -Marey valle of posis:
Gymem ahould have dafined irferiaces fer dala Alechenge with aooours
deparimant for validaang ine monay VelLe of posts
Ermnm ‘should &0 LSet 10 miErtain =enicrity st vl;l' -'rphilm
Systen should be able to generate “PCD0 (Panadic Gordderial Dem -
CHfical” raset. detaling te departmen! wees SancEoned vearsus aciual
availability of employoes |
Systam should be able to maintain details of surencered posis |
Sysiem should ba abhe to keep record of Monay valle™ of sumendered posis
1o tha cach departont |
— Sysinm shoukd allow ralsng requisiion for new poste in cadre |
Symem shousd check preconglion (sach a5 Comoarisan o money valug al
e st ard monoy value of surrenciered peats by the depantment) o [
creation of new post! increase in cadne |
* Systam should allow user %o sancion craabion of new past of ncrease o (he
cadre strenglh
Eystam should genemte rrcrilmant eaLiremen os per the comamnaon of
sancliored and actsal siaf, This shouls also tke ims acoourt 1ba mrtawe
mAremenis, progressions sin,
T Tha symam ahoid ba abie 10 Sy o penDde mARpOWRr SracaEing aed

sScenang buadeng in terms ol pogts, ~umberns, qualiticetdons, skils Dased an
usar-getined stafling l'i'.'l"'l'l"ll

| I me = = —— .
Progression & Managemert
. Managemaent

T et
Sysiem should De Bbie to frack the probidon penog for eech raw mcumbant
and provide spstar alerls on probation complofion due dotcs
System should be abla to raors upedate (he reparng lecation assigrad o the
ergloyes D BN
Sysiem hiuld be ahia bo relnova data ‘rom the trairing moduls ebout the
trEnnga eanmarked for 1he emplayne belore m|mn

~ Hystem should te abio W weinew dala kot saceessid comglation o 1
canfirmatary training

~ System should aliow authonzed pser o ncreass Lhe duralicn ol prebation

Systam should b able Io reond’ updale he corfimmation dale and location of
el ]




_—e e — = " e

mm - T —— —
System should b able 19 record detalls of Anrual Confidersial Fepo (RGHI | |
For amgloynes. |
Syseom should Irack & panerate stalid review of Pedomancs Assassment of
_ amguyees & il siages
I cmpe of “Achearss’ remarks in tha ACH, wmmdwmmml
fatter for communication o Rchicusks
'&M|Mmmplwuwmmhmﬂommﬂf
ngﬂuupmm-mmwmwmr;waww
AZYRISHS wiih "Ackerse’
Amondment of ldu-:.lﬁummm'l:v N
| Expunchon of "Atverse Commant
Narienance ol ‘Atversa Gommant |
wwuummwmﬁmg:heiﬂmdulv |

Srmmum rbeggration with “Gadre Mansgement for sccessing
samosity Isls -
s ahoud be abe 1D megeane senionty (55 of empbaynees from diferert |
deparimants ebgbb lor same selamon post
Systern sheetid b abke to alocate empioyeat 1o the vacant posts in the “Non.
Selecion Pusl® cabegery a3 per the sanicrity
Systen sheuld be ohle o dertty prosin 19 bo calld 0 felection procedars
Ior “Beshection Posis®
Sstern shwuld be able 1 apply “Aeservatan Soaster Io the seleckons made
lar “Selactior, Poats”
" Swsiem shauld be inegraed wih Emplcye Fecors Management” for
updabon of employees grade & payscale detads rasulting due to promofon
ducanie
Syssam should recard celails of promobon deckned
' red I Assured Career Fragression (ACH|
Assu Symom shoud ba sble o oently employers eigale lor “Asssred Carner
Career = " Frojeeson{4R kb R
h Sysie should be b o retteve emgoyment detads bk AGH reconds,
F‘mgressmn pending DAR cases il any, Mandsiary (raining requrements, of the identilicd
employes

Modide FuncBonalty

Systam should ba able o update the detals ol empidvess banatittad undar
ACF s

'Fr.u.mfm:

Symam shoud b megeased i DAR lor eflecing the progrssion oua ta
ducisians ol DAR cases

‘i'!.mam nhul.mmwnhp-lﬂlsh lar posting reay

S‘,!mam "shieikd @ abde 10 Manch anser recuinement wilh the transfer locaton |
waghligl of e employaes

Sysiern should be abe 1D Mmarilan e reewng 5 jnng aeals (dk of
refoving & jining, passo issued o the currin location of amplaymant) of tha
transferod emplaye:

| Deputaton

1
1
|
Hierarchecal Grouping of Past “
Symemn should bie able 1o prepare post-wise servoity Bt ol enpleyesy
apphying for dputatios
Symie should aliow ecorang of daputahon Besails Sich as:
 start date and end date of depulatan peacd

Daputanon Pay Scaa =

__Deputabon dlowance e

Systam should be able 1o generate checkists for remistance of leave aalary

| and persion contribunos by bomowing depariment jor tha pasiod of depuzalion

| including Fareign Sennce:
ﬁmthmuwuwnhmupsﬁmduﬂln reminder ot temane ead |
whishs SmpoyDe My Fever 10 pasedl dopanment or ba absarbed by barowing |
deparimant including IR Benscs Daouiees
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Trminirg &  System shoukdbasble o the praparation o yeady jo cn doimed)
Tramlng & Poesned  menaseers g ¥
Development System shouid be sbie 12 pertorm Acivay Plarning of rining
Training and dovel coment shoukd be in cobermence wih Empfnwn Recard
Maintenarce [Sandce Book) @8 g in Ralways = assignes as poe the
daie af nining of the amalayees
Sysiem shoukd suppor Facung of iraning insiucions, taming ociwes.
stardard equismes reguered loe the raining end equipment avalsbin
training faciines
Syauem sheuia allow reccening:
Aftercienon
e T R T ST T
parformanice of Irainea B |
feechack on trainars
foechack on course
System should b abie o ooehe “Tralning Noeds Analyss” delits from
viriaus locasions'denarimarts for creating a raining plan
Sysiem should be nbie fo MEaN [PRINIGG Msisdy (b camaked and
atandad) of all amployaes with atlective dats
Symem ahud rocerd compaleroes that emminyeas gain fram complalinga |
couan & Suppen aulamals upcating of smploper compelency meertory

Recruitment i Fecnutmen| ' Sysem shouks have misgralivn with “Gadee Managument & Wi power
Flarning” far reddeviag marpnwar mm iamant achuals & prosoctions seiails

~ Bymem should alow authorzed user 1o collabe Cepartmen wise oelails of
posts in reed of recruitment

 Symem shouks alow user 1o coane qualiicalon reourements lor pos
dorttSad far recrusment

Symam shouis alow users 10 egisies apolicant and gererale rmgistmaan
nirmbar

Syeem shouid ba anle 1o screen applcalions basad on tha recuimmant and
1he regisiered applcant desails

Syswem shoud have mledface lar data exchenge with Radwey Facrament
Board [ARE) lor informing tha recnidmant raquiremart, rebseving (ha
applicant informadar

Syom ghoud b a8k 3 track Aol far rocrudment

Sysam shouid ailow Users 10 defing recramment schedule & defing
recruilmerd prececun for e posls T

Sysam should be able ko pencrase resal; and Letier of appointment for (ha
seleciod condidatas mentianirg the location ol joinng, localion of Rponng,
date of joming. salary & erdtlemens e,

Syztem should ba able ke recond folmwing indicalive detals tor the cand dates
jorning al the prescribed |ocations:

Errgicyes MNumbar af P M,mh-r

I:mﬂn‘l'.immrﬂ

Empioyea assignment fype (Aegulas, afficer on special cuty, officer on |
lien, termporary duty, clficstng. deputation, leave resarve, ac-hos,
compassionate, parl trine - hourdy ¢ daly bess, oonfract [ consolidsted,
conlingeart)

Parent dapartmeent [ aoplicatle]

Curation of assgrment (reevar for canain empeoyee asagnment ypes|

heum of weork (for pas-ime e ployee assignmarnt|
Pay Fixagor

Beralits {Loors & Agvarces oic)

Chbar Alicmancas
Loave enlillemern

Wade ol salary payment
Compass: Graunds
Syamm shouid b aliw 1o define the rules of dependents getling b on |
eompassionaba grooncs fit ot
Syatem should manian a regsoer ol all toss who have apohed 100 (o0 on
menﬁ -

System sheil bo abie 10 streen applications Gasad an he reguifermant and

the regislened apploart delails

| System shouls be atle 1o gorersie imimanion for tee? 1) | appbcatla for tha
oSt appind

Swﬂ shiekd be able 1o ecord the lest results I applicadla far e pamt |

am

Sysiem should be athe 1o generasa resuli end Letter of apoantmern for

selecied candidates st




Settlement &
Pension

Employee
Self Service
(ESS)

Setlernart & Persian Systen lhmdwmbdnﬁmhﬁuluhrupﬂaﬁm
| M AT
Frasgnasan

F\nm-m 'l:hrmﬂ.n]

far amployees due for superarsuasan
Symtam ehauld alliw users T Deling checkle of aciivies e lor
superannuatian cases, such as:

Varcaion of Sandce Bock for perind of Qualilyirg Sevicd

"W - (uas venhcalion from payroi data
Tasbwny essets (F any) ll-l]p’ndf:rump{u‘ym

SysieT shouks be capable encugh o send remincers 1 1ha concarn

deartrant whars tha employoe iz working. 1ha Divigier whan @ locoed ai

and the Zooa te which b belongs 16{3-emanchs in sdvarce) ﬂ
i

Sy shrould b ably 1 Duterming appicsble Persion deds lor coses

Patha o

tcng'ln n1 Senoce
Oetads ol m"-qwmirq service (F any

Gystam should have bulk i casablbty b incorporete and apply sanous wse-
defenad Formudan far caiculalion of pensions, depending wuaen (Dol not kméen

1] e folowing: [
Avirgo Emolumants )

a—— e i e R |

el Cualityrg Servce (length of sanica less lrgin of ron-quaktyng senvice)

Tocal longth of pormiesible soreco (33 yoars)
Boduis Functionabny
System should have Bullt in capakelty o incomparate and apoly various user-
defined formdae tor clloulabon of gratuity, depeding upan (bl ot et
1eithe Tellowing
" Basic Pay last drawm
_urran DA eate gl = aww
el Dudlilyryg Servica fengen of sandica lass length of non-gualilying serssoe)

Calcuates Commulalon of Pansan [advance wehcrawal of & specilied
paroantage |L0%) of "onginad pension” wilhin o year of ressernent bagced an

bt rat Timited b} thi follewing

~ Banic Pay las drvem

Chiggrial Pinm o i, Sonson amaun pelone any sjesln:nts Buwe adeance

withdrawal

Syt shelld have Bl in capailty 10 ineoporate and apoly varos wer- |

defined formuliag for calculation of Family Fendicn, dapending wpan [but not

lrmited 1m] uurnlumrg

Basic Pay last drawn

Pengan |

Symtom should be abie 1D OPTatE TaT SIANE SUBIANED ACCOUMTS far doannce |

by concemad Aulhanty 7 Bark debursing e pansion
T Sy=am snnuld be ahie to use boralit ifformarion ard Shosges o slass far i
m BMployees, surviving spouse and Sependents as caplured it Saneca

GymiT shousd be a0k o Focoed resgnation request af pertanen emploves |
pazed o nalice ¥Oom empoyoe or Appoinbng Auibority

System should ba atie o chock Deparmental Duesauistanding lhans!
Gigwammen aescts Ijl'-m.', -l-qud o ey

Gyutom ahould Five: @tsisan 10 coplin infomalion of all the megnaten
i

Hystom should be abie 1o caloale e pETSon payol &6 pet the calegery of |
Gasaralion

- o —S |

Employee Gt Service | Sysiem should Ensbie employes 1o complete Seli-Appraisdl as part of ACH |
prociss
Eyatem shauld Enatle employees 1o waw Seevice Back (employe: parsonal
Al el Uit process i e -
mm mi:l Cnable employess o view trl:rlrl;_ caluriar

“Gymem should Frabla smployass to viow the dotals of (Fe Eng Endemons

Sysiem should Enable employeds B0 view i st of emplayes’s oning
meqLess

Sysien ahoukd Enabie enployees 1 sees e apoovd of baing request By
1ha adhonisrg mwﬂy

Sysiem should Enable empiayess 10 make recJests for al iypas of leawe
{Crunl loase, Masamity loavo, Hall day leave. ole,)

Gyutum should Lrable sanchon of b appboations by authorserand |
aulcmaic usdale of the employes Inave oalonce
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Interfacing

Requirement

7" Pay
Commission

Master Data

Governance
& Control

Symiem pheuid Erabde erployoos o viow tha status of thait kg applcatiors |

— - - — e {
System shoukd Enable employess o view summary irfarmation on baave |
avasled st balances avalabin

Systom should Enabla on-ing crinling of pay- shos by omdoyes
" SyuieT should Provide smpoyies 09 0pion o pre-paying deduciors
e appicatle)
. ~ Sysiem shouls Enatlo on-ine apakcation of loans, via =ol soracn
lunctiorality
System sheails Provide Faoklies far
— Dewriancatle Fams )
Farma that can be Calered | Edied ondne
COin-bme “Halp™ B “Aesponses o FALS" Tor Forma & Procedaes N
Lean Apdicalicn’ stalus racking -Submilbed. Apanoved or Under Process
Syatem ahcedd Enalbie emplopeas 1o view thel |can enttlemania and balaros,

Symem shoold Enable submizson of claims by emplapees far hemsewes 2w
1hazsit hependienls as por thair eligbiity
System should Enabla employeas 1o vew daim balance sligibility and ciam
summary Tor al the categoros of chims based an oligibikey

1

o2
Svten wadl allow e to define Sferrs b for pawoll peoermin
| St sl allow nem to dedine brumess loir B conges Sor drflevent prades of muplzaees |
| Srren el T ol o tamatiom rulee 51 ot o go acnme
Srvieu shadl laye micgaton wih | e sodales o e da s the Sements Ll G Tued bedon
Fav-wale

Crahafy
Srtem shell e nicr o updve demals of anean, adushmesr, =
Srirem Hall CAie L - gty fon e enplovees =i
Syrvtem shall peoerare payiol] 45 per Ge eyl re fonpmanon ambiliy and cams nd Beimes: Tae defeed o7
_Enﬁlrm = ;

Swmm shall prur parell o o predefond formar T
Smtem wlrall tngpey aro-enauisent of leaves 12 e pave ol modsde o rell-07e of the Sl ven
[ Svasem dhall ﬁb Lyt P Cemaficane ([ PC) areted fire e e procesins
Sveem shall seetusne eleveoemu crodkt of salory or penersee fds wassder cote By bark 5= Socided by DICCIL
Sy should e core of Fotegh Seevate € danEntion {F o | i Farest Cxpamezation 5o deprintion. vt
Sywem theald peneiime repeet rebed in FRC
Intertazing Fraject Maragemant System - Employes Infcrmatizn 12 be avadable fo FMS.
Slouimmsant Emglayees to bo tagged 1o Comdorg & SOl
Fenarcinl Managemert Sysier - Call approprato payment processing
workilow, e
Pertal - Single-sign -on seszans detnils

Documen: Managemend Syslem - Cal aporopams wondiow i he DS for
archang employes raiated reconds.

Documer Maragement System - Cal search Tacilty in 1he DS,
Resolve the issues related to the changes as introduced
under 7™ Pay Commission into the solution in HCM.
Management and Control of HCM Master Data centrally.
Setting up governance and control of HCM Module such
as Master Data Management like creation, update /
maintenance, critical transactions control etc. through
authorization and access control.

3. Materials Management (Admin):

Module  Sub- Functional Requirement to cover below scope:
Module -

Mael | B 2 S i S B oo s BECER |

Manage | Manageme the cantmetar

ment nt

(Admin)




T syatem should provids the funcliorably 1o esablisn :eﬂ.'n'j'mna-l:m e
ensura that tha wsurs e alowed [0 muiseecil conracs hey 88 Fvohac
wath,

T sysiem should pravede the funzaonaly 14 ik CRangua, wiin reasons

T system should prowds the funclionzlity fo erable sreabon of more than
gne pondract lor Bhe aome Linues Project 1D

T syseem shoodd arovide 1ha turcionnlity b enoblo croation 91 @ contact for
1ra arane tram ane Limguea Froject 1L

T7e sysiem il povide the funchorlity L arede Ubiny o mdehne The
comract 35 por nised alted ravisone il amy

The syshom should provice tha funchansity 1o provda ol mouin ams and
lommiats made acaileble onling

Bodity lor Ihe ceabon of corracor mister wih ﬂﬂjhﬁhﬂ nama, addfess
phene Mos., lax nes, emoll o conies! peraond, nome of cuthorities, 1he
amail ids, benk infoimantan, caiegery Sic.

Ability 1o felne an ireoicng'biling plen, aneardng to what hes been ageeed i
with g wanoonsubooniiacior fsuopliers, imeohing, i axample, milestargs |
bassmad miling oe progroas billing S I
Thi system shaidd preide e furclicnalty (o cnabie closwe of controet whan

mgm:d-an;mduncd' fermingbed

Tha mymtem ancl provide the furchonalily 16 £8 able 13 m-cpen clised |
__ommae e R —— }
T systam ahould prosids the tuncienality 1 nodty al apprapriale persanng,

that a corteasl ie dased

Master Management and control of Master Data centrally.
Data
Governanc | Setting up governance and control such as Master Data
e & Control | Management like creation, update / maintenance, critical
transactions control etc. through authorization and access
conirol, -
4. Portal :
Module | Sub- Functional Requirement to cover below scope:
| Module
Portal Accessibilit
| Accessingisy & Symaim should AUNSNDCEN LSS acsuossing the postal
Y & | Pashartication
Authenticat mmamnt’;uﬂfmw“ singhe entry poind for Stakanciden and apphcatans
‘ ion [ I'ha portal shall prowoe mUk-channel acoess NElLSiNG Motlawreless
| EEpiport bemdes tiadnonal’ access methods such &8 e Intemet
| Fonal shoud suppart secune (encryptedt access svad e Intamatintranet
| through a secure, remate, on-demand access and to appbcaions
wiihort tha nsad to add Ay diant sobwars on the deskoops
Ey 512 Ghowid prov ioe %’m to other spplcaion. Users
should be mapped 1o the applcations relevant 1o Thom, The portal will
prov e single sgn on feeture so that the end wsel need not adivickaslly
logon ts separats sppications. Users can be cakegonzed inta fallawang
calegones
Empilay oos
| Conracioas Consulants
| General Consutants
Independent Enginasrs
_Govarrmer Agenvies oA Mof) :
U$Elbiiit}|" Lk sbuiiry The ponal snall provide Streng PersOnalz 3100 TeEures enabing the ponzl

to cusonsle e ponal pages o §1 the Mored preterances profie of e uer
mﬂzmﬂ;ﬂl‘w

Parsonals glion should be facused on prasenting information and
SppBCabon snd pew ices rviey ant to i user.

Fersanals aficn should alss encompass dafined screan lay o, pralarrad
colours, prefemad links el

Eortal Should Fae 2 sechion lar BARGAEEa UeeTs 1o Upsoad comen
sharabie

= Within the ongams aban

= among alsam

= Non sharable — e Chushs usage of the use:

The poria shall provide comgrermnsn @ steman Setish it B 2asy 13 browse
formnat

The navigation, lock and fe2l of the portal should be prmanly consstorn
mroughout to provide ennched user spensnce. 1 he Sad fomat and

lay ot shal be defined dunng e analysss and design phase of the proedt.
F55 fielg tor downlnacing [Siest [ress raleabd s 1ended HEOAMEhon.
Magazoas shouid be poasble
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| Collaborati
‘ on

R e T e
“The partal shall provide eollaberation services such as Message Boards:,
Buliatin boards that can b= leveraged by the vancus pasicpating
daparmants
Collaboraton solueon inchuade searchable treaced dsomsions

- T Progct colaboraton should indude advanced sesch

Sysem should hav e search Tacity . Both metacsia soarch as woll as il
et search

Capabilty 1o use the St prine-wide SEAITT g tulee pro ;.nugmmipuml
ehwcts. The saarch resuts shall be secorad &0 that orly prajes membars

VW H__'l! Bpproon abe pearcl resulte

Daskiscard quwuﬁdmﬂwmmmmbrmdmﬂmmngwlhe
user hooged ino the sy wem, Ussts having @ role that nontasns the
should adomascally mmﬂ@nm

Fortal should have a deshboard basad on applications %o give a cnapsnol of
VErioUs pr-jeing prosces (financial and phy scal status) with respedt 1o
schedule, geography, resgunces, miestonsa. cost and fadisy to dull down
t0 trarsectaon lavel. Tha Dashbosrd should d be acoesshle in an casy to use

formiaL. |
—"_%H‘Mhm#awmmfww |

irtended group. Thi data slements Pmnmuﬂnmnmlwﬂ
showid be viswalble 1o all the on the
SyEem should be DWE [ ERTTN
Prqo-:lPiqwndFmgmu Fuﬂrqmu&-\a@mm

| Compensation Sward SEm . ol vanous lavals Be!

1. Comidor

2. Section

i CPM

4. Conrac,

Tnterfacing Foral shall be The prmary Interisce 10 Users, N8 the Boral wil have the

Faguiramarts faciFty of séngle Searv-on, the system should intedace with al the
mmmmmm mhl;lbdur-daﬂ'lmdn|m

Master
Data

Managernent and control of Master Data centrally.

Govemanc
& & Control

Setting up governance and control such as Master Data
Management like creation, update / maintenance, critical
transactions control etc. through authorization and access

control.
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Annexure -2

Technical Specification of HEC Cloud Services

SN | HEC Infrastructure and Managed Services
' 1" HEC Services includes periodic backup of systems and management of
backup data.
2 | HEC Services includes software licenses of OS (Operating Systems).
3 HEC Services will host systems within India Data Centers. NO Customer data
or backup data is replicated to outside India.
4 HEC Services will ensure up-to-date and compatible hardware infrastructure
for SAP software mentioned in RFP scope.
5 HEC Services will Install & Configure SAP systems (OS, DB & Application)
and related components viz. Web Dispatcher, Load Balancer etc.
HEC services will carry out OS and DB management including parameter
tuning.
HEC services will carry out Storage provisioning and management.
8 HEC services will ensure penodic update, upgrade of OS, DB and SAP
applications.
9 HEC services will carry out periodic capacity management and performance
review of hosted systems.
10 HEC services will configure transport management and will carry out
transports.
11 | HEC services will start / stop systems as required by system or customer.
12 HEC services will be responsible for incident processing and also provide
incident management support 24x7x365.
13 HEC services will manage and implement security vulnerability and security
| audit recommendation.
14 | HEC services will provide support for system copy as needed by customer.
15 Complete Restore & Recovery is responsibility of HEC services in the event of
failure of computing environment.
16 HEC services will also generate EWA and take necessary action pertaining to
OS, DB and SAP BASIS.
17 HEC services will monitor the system and its performance and provide report

to customer.
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Annexure -3

Reguired HANA Enterprise Cloud Infrastructure Services

Duration in

\HEC Infrastructure & Services
Years

ECC Development System:
SAP SOH (DB) with followings:
a) Linux OS

b) 256 GB RAM 5
¢) 40 Core CPU

d) Storage - Min. 3 times of RAM

ECC Development System:
SAP SOH (APP) with followings:
a) Linux OS

b) 32 GB RAM 3
¢) 8 Care CPU

d) Storage — 200 GB

ECC Quality System:

SAP S0H (DB) with followings:
a) Linux OS

b) 512 GB RAM >
¢) 60 Core CPU

d) Storage - Min. 3 times of RaM

ECC Quality System

SAP SOH (APP) with followings:
a) Linux OS

b) 32 GB RAM 5
c) 8 Core CPU

d) Storage - 200 GB

ECC Production System:

SAP SOH (DB) with followings:
a) Linux OS

b) 512 GB RAM 5
¢} 60 Core CPU

d) Storage - Min. 3 times of RAM

ECC Production System

SAP SOH (APP) with followings:
a) Linux OS

b) 32 GB RAM 5]
c) 8 Core CPU

d) Storage - 300 GE

EP Development System

SAP EP on SYBASE (DB+APP) with followings:
a) Linux OS

b) Min. 32 GB RAM 3
c) 8 Core CPU

d) Storage - 200 GB




EP Quality System:

SAP EP on SYBASE (DB+APP) with followings:
a) Linux OS5

b) Min. 32 GB RAM

c) 8 Core CPU

d) Storage - 200 GB

EP Production System:

SAP EP on SYBASE (DB) with followings:
a) Linux OS

b} Min. 32 GB RAM

¢} 8 Core CPU

d) Storage - 200 GB

EP Production System:

SAP EP on SYBASE (APP) with followings:
a) Linux OS

b) Min. 32 GB RAM

c) 8 Core CPU

d) Storage - 200 GB

PO Development Systemn:

SAP PO on SYBASE (DB+AFP) with followings:
a) Linux OS

b) Min. 32 GB RAM

c) 8 Core CPU

d) Storage - 200 GBE

PO Quality System:

SAP PO on SYBASE (DE+AFP) with followings:
a) Linux OS5

b) Min. 32 GB RAM

c) 8 Core CPU

d) Storage - 200 GB

PO Production System:

SAP PO on SYBASE (DB) with followings:
a) Linux OS

b) Min. 32 GB RAM

¢} 8 Core CPU

d) Storage - 200 GB

PO Production System:
SAP PO on SYBASE (APP) with followings:
a) Linux OS
b) Min. 32 GB RAM
¢) 8 Core CPU
d) Storage - 200 GB

SFTP Server - 3 No (Dev, Quality and Production)
each with following

a) Linux OS

b) Min 8 GB RAM

c) Min 2 CPU

d) Storage - 200 GB




SAF Content Server Development;

SAP Content Server Development on MAX DB
(DB+APP) with Followings:

a) Linux QS

b) Min 32 GB RAM

c) Min 8 CPU

d) Storage - 1024 GB

SAP Content Server Production:

SAP Content Server Production on MAX DB
(DB+APP) with Followings:

a) Linux OS5

b) Min 48 GB RAM

c) Min 8 CPU

d) Storage - 1024 GB

TREX Development System:
SAP TREX with followings:
a) Linux OS

b) Min. 24 GB RAM

c) 4 Core CPU

d) Storage - 200 GB

TREX Quality System:

SAP TREX with followings:
a) Linux OS

b) Min. 24 GB RAM

c) 4 Core CPU

d) Storage - 200 GB

TREX Production System:
SAP TREX with followings:
a) Linux QS

b} Min. 32 GB RAM

c) 8 Core CPU

d) Storage - 300 GB

04 MNos. of SAP Web Dispatcher for DEV, QA,
PRD on Linux OS with followings:

a) 8 GB RAM

b) 2 Core CPU

c) Storage - 100 GB

Saas Load Balancer — Min 4 Nos.

VPM Port Connection - Min 01 Nos.

MPLS Port Connection -Min 02 Nos.

Cloud Service Charges -

System Administration

{Proactive & Reactive for

0S, Storage, Hypervisor,

DB, SOH, Sol MAN & EP),

Upgrade, Update, Backup, Replication,
Troubleshooting and Maintenance of Infra,
Network & Security
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Annexure -4

ENHANCED MANAGED SERVICES FOR SAP HANA ENTERPRISE CLOUD

SERVICE DESCRIPTION DOCUMENTATION

1. SCOPE OF ENHANCED MANAGED SERVICES (EMS)

SAP will provide EMS based on the EMS tasks described in the applicable roles
and responsibilities Documentation. Only Services marked as "HEC Enhanced
Managed Services (“EMS”) that can be performed by customer,” *“HEC Enhanced
Managed Services (EMS) that can only be performed by SAP" and “Included in
Hyper-Care service package” are performed by SAP under EMS. The delivery of
EMS is based on the complete availability of the HEC systems for which EMS is
provided.

PROACTIVE RECURRING SERVICES AND EMS REQUEST MANAGEMENT

Customer may request EMS by engaging SAP to deliver EMS via a proactive
recurring service plan and/or via an EMS Request, as described herein.

a.

b1.

b2.

Proactive Recurring Service Plan. For SAP to provide EMS as a proactive
recurring service, Customer and SAP will agree on a pre-defined service plan
defining tasks, efforts and frequency of execution. SAP will execute the agreed
customer specific service plan and provision EMS to Customer without further
triggering an EMS Request or otherwise, by Customer. EMS hours consumed
for proactive services will be reported as set forth in Section 4 below.

Proactive Recurring Services may include but are not limited to repetitive
monitoring activities not included in the HEC Standard Services (proactive
Event Management: monitoring alerts, categorization of alerts according to
criticality and creation of Incident Tickets for critical alerts, taking corrective
actions by processing the Incident Tickets, proactive adjustment fo relevant
parameter to avoid further issues and, Ticket-based documentation and request
invalvement of Product Support when necessary).

EMS Requests. All other requests for EMS must be made by Customer (or on
the Customer's behalf by the SAP Service Team through an EMS Request.
Customer will use the SAP Service Request Platform to submit EMS Requests
to SAP for EMS. A Request can be classified as Incident, Request for Change
or Service Request. All EMS Requests must be submitted (i) by a Key User,
and (i) with a priority level designation. Customer is responsible for setting up,
operating and maintaining its ticketing infrastructure as descrbed in
“Customer's additional responsibilities including “Collaboration and Cooperative
Duties" section below. SAP does not take any responsibility for ensuring that
the Ticket replication from Customer ticketing infrastructure to SAP is
functioning properly.

EMS Service Requests: For EMS Requests categorized as “Service Requests”
and not included in HEC Standard Services, SAP will perform predefined
Services as per HEC Roles and Responsibilities documentation (*HEC
Enhanced Managed Services (EMS)’). All EMS Service Requests must be
submitted with a2 Medium priority level designation only. SAP EMS will accept
Tickets from Key Users according to defined service levels s set forth in Section
3 below, implement Service Reguests, Requests for Continuous Operations
and agreed Standard Changes and provide Ticket-based documentation.

EMS Incidents: For EMS Requests categorized as “Incident” and not included in
HEC Standard Services set forth in the Documentation, SAP will provide
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troubleshooting of technical/non-functional incidents. SAP EMS will accept
Tickets from Key Users according to defined service levels set forth in Section 3
below and, provide analysis and resolution of Incidents according to such
service levels. Any trouble-shooting of the technical layer requested by the
Customer that is not included as part of the HEC Standard Services will be
handied as an EMS service.

b3. EMS Requests for Change: For EMS Requests categorized as "Request for
Change”, SAP will provide changes of technical system configuration not
included in the HEC Standard Services.
All EMS Requests for Change must be submitted with a Medium or Low priority
level designation. SAP EMS will accept Tickets from Key Users according to
defined service levels set forth in Section 3 below and provide analysis of
Requests for Change according to such service levels. Scope validation is
managed jointly in collaboration between SAF's Engagement Manager and
Customer's Engagement Manager, including planning and deployment of
Requests for Change after Customers approval either as part of the EMS
service or under a Change Request to the Contract Agreement.
All EMS Services are provided remotely by SAP.

3.0 SERVICE LEVELS: EMS - Service Hours; Initial Reaction Time for EMS Requests
3.1 EMS - Service Hours

Service Desk : English: 24 x 7
India : Mon-Fri, 8.00 a.m. — 6.00 p.m. IST
Service Delivery  :  Systems with PRD: English: 24 x 7

Systems with NON PRD: English: 8:00 am. — 6.00 p.m.
Local Time each Business Day

3.2. EMS Initial Reaction Time (“EMS IRT")

EMS Ticket Priority Service Level — Initial Reaction Time {based on
Service Delivery hours set forth in 3.1 above)

Priority Very High

(Only applicable for PRD) 20 Min.

Priarity High 2 Hours

Priority Medium 4 Hours

Priority Low 1 Business Day Local Time

EMS Ticket Priority Very High and Hiagh are reserved for EMS Incidents only.
EMS IRT for Service Requests is 4 hours during Service Hours for Service Delivery.

EMS IRT will only be measured for EMS Requests created through the SAP Service
Request Platform or Tickets created by SAP in SAP's support landscape on behalf
of Customer. IRTs do not apply for EMS Requests or Tickets created otherwise.

4. SERVICE REPORTING FOR EMS
SAP will create a monthly report providing Customer with information about the
EMS activities provided in the previous month. A PDF document for prior last twelve
(12) reporting periods will be provided upon request. The EMS service report will
include the following information for the respective reporting period:

= Total number of EMS hours consumed, EMS Rollover Hours
» List of Tickets received including break down per service category and per

priority
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« Total hours for Tickets processed per month

In addition, a real time Ticket reporting dashboard is available online providing detailed
information on tickets for EMS3.

5. Customer’s Responsibilities Including Collaborative and Cooperative Duties

In addition to the Customer responsibilities set forth in the HEC Supplement, the
following Customer responsibilities apply for the provision of EMS:

a) Except for EMS provided under a proactive recurring service plan, EMS will be
provided only after an EMS Request has been issued to SAF detailing the request in
the SAP Service Request Platform.

b) Customer is responsible to ensure that non-SAP product support parties reasonably
cooperate in their timely receipt and handling of queries and Tickets forwarded from
SAP.

¢) Customer is responsible for all data stored in the systems.

d) Customer provides SAP, free of charge, for the semi-annual audits a user with all
necessary authorizations. This is required for all systems in which SAP has
responsibility for transportation management (managing the technical deployment of
changes from DEV systems to PRD systems). Customer also confirms that its
transportation management can checked for audit purposes and that information is
also made available to the respective auditors, This is only applicable if during the set
up phase it is agreed that SAP will be responsible for transports to PRD.

e) If Customer fails or partially fails to comply with these collaborative and cooperative
duties or if Customer fails to comply with these collaborative and cooperative duties in
the right quality or if Customer fails to comply, SAP can request adjustments of the
schedule and/ or charge additional fees to address increased SAP costs resulting
from the Customer’s non-compliance.

f) Customer is responsible for adaptations or extensions to the solution, for example,
ones caused by Customer's changing requirements or structures (Organizational
Change Management).

g) SAP's provision of the EMS is subject to Customer fulfilling its responsibilities
described in the HEC R&R Documentation and Agreement. Customer agrees to
execute prompt performance of such responsibilities and provide the employees and
resources required for the project phases in sufficient measure.

6. DEFINITIONS

Business Day: any days from Monday to Friday with the exception of the public
holidays observed at Customer's Primary Access Location.

Change Management Process: A process that defines the procedure through which a
change of technical system configuration is autnorized, planned and deployed into the
supported systems. All changes in the supported systems which are not caused by an
Incident or Problem or agreed as a Standard Change are considered a Request for
Change. Change Management does not only include the implementation procedure,
but the holistic process from the requirement to the deployment. Changes are
classified by their potential impact to the productive system (Regular Change and
Emergency Change). Depending on the potential impact a certain Customer approval
level is required.

Continuous Operations: The Request category Continuous Operations is intended
for all Tickets that contain some kind of continuous support for a longer time period. As
a rule these will be periodical / recurring Tickets. They can be used to record Proactive
Recurring Services (except monitoring) based on the Customer contract or separate
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agreements, continued minor maintenance tasks on request of the Customer if the
Customer does not want to create a separate Ticket for each task., Continuous
Operations Requests are processed in compliance with the Request Fulfilment
Process.

EMS Request: A request for Enhanced Managed Services as described in Section 2b
above. All EMS requests are processed through the SAP Process Management control
framework via the SAP Service Request Platform.

Incident: An unplanned interruption of a technical system function of the supported
systems. Incident requests are processed in compliance with the Incident Management
Process.

Incident Management Process: The procedure used to restore the business process.
An Incident can be resolved by either providing a workaround or by finding and
eliminating the root cause (Problem). Once the Incident is solved it may be required to
find the root cause (Problem) of the Incident. If such is identified, an approach how to
prevent the Problem from occurring again should be found and presented to the
Customer.

Initial Reaction Time: The time between the receipt of an EMS Ticket (time stamp of
Ticket status “open”) and the first action taken by SAP personnel (time stamp of Ticket
status “in process”), to respond to an EMS Request.

Key User: A Customer's designated contact person who has the responsibility for a
special business process and knowledge of SAP products/services. A Key User is
authorized to initiate EMS Requests and provide approvals according to SAP’s
Process Management control framework.

Local Time: The time zone in Customer's Primary Access Location.

Request: A question or a task that is submitted to EMS via a Ticket. A Request can be
classified as Incident, Request for Change or Service Request.

Request for Change: A request for and description of a desired business process
change within the supported systems. Requests for Change are processed in
compliance with the Change Management process.

Request Fulfilment Process: Service Request process used if the Service Request
does not match the prerequisites for any other of the predefined EMS processes
(Event Management, Incident Management, or Change Management) These Service
Requests will be further separated into one of the following categories: Standard
Change, Request for Continucus Operations, or other Service Request.

SAP Service Request Platform: A portal provided by SAP where Customer can enter
EMS Reguests. This can be either the SAP Support  Portal
(https://support. SAP.com/home.html) or a dedicated Portal for EMS Requests.

Service Desk: A centralized function servicing the single point-of-entry for all EMS
Requests and Tickets. The Service Desk handles Tickets in accordance with the
Service Desk process described below:

 Ticket acceptance / rejection (contract, SLA, Key User check),
e Ticket monitoring (see SLA),

» Ticket dispatching to the EMS core team consultants.

The Service Desk process describes the workflow and tasks of the Service Desk
function, including
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= Request/ Ticket reception,

» Ticket monitoring,

« Ticket dispatching and reporting.
Service Hours: Hours during which SAP provides Customer with the defined
Enhanced Managed Services.

Service Request: A Service Request is any Request as described in section 2.b1
above which is not a Reguest for Change and not an Incident. Service Requests are
processed in compliance with the Request Fulfilment Process.

Standard Change: Low-impact changes that are pre-defined and pre-authorized.
Standard Changes are processed in compliance with the Request Fulfilment Process.
See also Service Request, Continuous Operations

Ticket: The electronic documentation of any Request addressed by Customer to
SAP. Each Ticket is given a number at the point of time it is created. The Ticket
number will be the single reference to the Customer’s request.
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SAP Software Licenses

Annexure — 5

SAP Software Products:

i.  SAP HANA Database runtime edition for SAP Application

ii. SAP ESS Users Licenses for 1500 Users.

ii. SAP Payroll Processing Package Licenses - 3 Blocks 500 users each.
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