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Important instructions to Tenderer(s) before submitting their 
tenders online. 
 

General: - All bidders must note that this being E-tender, bids received only through 
online on E-tendering portal http://www.ireps.gov.in shall be considered as 
a valid offer. Any bid submitted in paper form will not be received and 
opened and shall be summarily rejected. E-tendering site- 
https://www.ireps.gov.in / its link at www.dfccil.com (Help desk of IREPS: 
011 -23761525). The tenderer/bidders must have Class-III Digital Signature 
Certificate & must be register on IREPS portal. Only registered 
tenderer/bidders can participate on e-Tendering. All relevant documents 
must be uploaded at the time of participating in e-Tendering.  

 
The bidder must ensure that the tender document submission before the closing time as 
the tender submission shall stop accepting the offer at prescribed date and time.  

1. Online Bidding Methodology: 

Online Bid System 

2. Broad outline of activities from Bidders perspective:- 

a. Procure a Digital Signing Certificate (DSC) 

b. Register on Electronic Tendering System (ETS) 

c. Create Users and assign roles on ETS 

d. View Notice Inviting Tender (NIT) on (ETS) 

e. Download Official copy of Tender Documents from ETS. 

f. Clarification  to  Tender  Documents  on  ETS  -  Query  to  DFCCIL  (Optional)  -  

view response to queries posted by DFCCIL through addenda. 

g. Bid Submission on ETS: Prepare & arrange all documents/paper for 

submission of bid online and tender fees deposit through E-Payment gateway. 

h. Attend Public Online Tender Opening Event (TOE) on ETS. 

i. Post TOE clarification on ETS (Optional). Respond to DFCCIL’s post - TOE queries. 

For participating in this tender online, the following instructions are to be read 
carefully. These instructions are supplemented with more detailed guidelines on 
the relevant screens of the ETS. 

3. Digital Certificate: 

For integrity of data and its authenticity/ non repudiation of electronic records 
and to be compliant with IT Act 2000, it is necessary for each user to have a 
Digital Certificate (DC) also referred to as Digital Signature Certificate (DSC) 
of class III issued by a Certifying Authority (CA) licensed by Controller of 
Certifying Authority (CCA) (refer http://www.cca.gov.in). 
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4. Registration: 

The Tender documents can be downloaded from the website: 
https://www.ireps.gov.in and to be submitted in the e - format. Cost of the 
Tender Documents and EMD have to be submitted only through online payment 
modes available on IREPS portal like net banking, debit card, credit card etc. 
Manual payments through Demand draft, Banker's cheque, Deposit receipts, 
FDR etc. are not allowed. Payments against this tender towards tender 
document cost and earnest money are to be deposited /submitted before the 
schedule date & time of submission of the tender otherwise the Bid will not 
be considered. Amendments, if any, to the tender document will be notified in 
the above website as and when such amendments are notified. It is the 
responsibility of the bidders who have downloaded the tender documents from 
the website to keep themselves abreast of such amendments before submitting 
the tender documents. 

Intending bidders are requested to register themselves on IREPS portal 
through https://www.ireps.gov.in for obtaining User ID and Password by 
paying Vendor registration  fee  and  processing  fee  for  participating  in  the  
above-mentioned  tender. 
“Vender Manual‟ containing the detailed guidelines for E-Tendering is available 
on www.ireps.gov.in 

5. DFCCIL has decided to use process of E- Tendering for inviting this tender 
and thus the physical copy of the tender documents would not be sold/ 
accepted. 

i) Amendments, if any, to the tender document will be notified in the above website 
as and when such amendments are to be notified. It is the responsibility of the 
Tenderer who has downloaded the tender documents from the website to keep 
themselves abreast of such amendments and attach all the 
addendum/addenda/corrigendum/corrigenda (if any) duly signed along with the 
submission of the tender documents. 

ii) To participate in the E-bid submission, it is mandatory for the Bidders to get 
themselves registered with the IREPS (www.ireps.gov.in) and to have User ID 
and Password. 
 

6. Bank Account Details of DFCCIL 
 

Name CGM DFCCIL, Ahmedabad 
Bank account number 312601010330681 
IFSC code UBIN0546836 
Bank Name Union Bank of India 
Bank Branch Moti Bagh, New Delhi 
GST No. 24AACCD4768M1ZB 

 

7. DOCUMENTS ESTABLISHING BIDDER’S ELIGIBILITY A N D  
QUALIFICATION AS PER BID:- 
The bidder shall furnish, as part of his bid document establishing the bidder’s 
eligibility. All these documents should be numbered and should be signed by 
bidder in each page. 

 



 
Tender No.  DFC_ADI_EN_HK-R1_24-25 

 

Signature of tenderer (s) 
Date:                                                                                                                                                        For CGM/DFCCIL/Ahmedabad 

Page 6 of 161 

7.1 Tender fee & EMD has to be deposited through e-payment only. The tender 
processing fees as per applicable rate payable through the e-payment 
gateways to IREPS portal is Non-refundable. Payments against this tender 
towards tender document cost and earnest money are to be done before the 
schedule date & time of submission of the tender otherwise the Bid will not be 
considered. 

7.2 Each page of the tender papers is to be digitally signed by the tenderers or such 
person/s on his/their behalf that is/are legally authorized to sign for him / them. 

7.3 Copy of PAN card. 
7.4 The authenticated copy of registered partnership deed and registration of the 

firm from registrar of firm in case of partnership firm. 

7.5 In case of proprietorship firm bidder will submit an affidavit, attested by Notary 
Public that “I am a sole proprietor of the firm                            in case of 
  proprietorship firm on Non judicial stamp paper. 

7.6 Bidder’s profile duly filled in, as per tender document. 
7.7 Power of Attorney for signing the Application. If applicable, the Power of 

Attorney for Lead Member of JV; 
7.8 Article of association and memorandum in case of private/public limited company. 
7.9 Copy of E.P.F. registration. 
7.10 Copy of ESI Certificate. 
7.11 Copy of GST registration no. 
7.12 Certificate for non near relative in DFCCIL. 
7.13 Memorandum of Understanding (in case of JV) as per Form-9 (Part-IV, 

Chapter- II of BID DOCUMENT.) 
 

Note: - (i) Any discrepancy found in the downloaded tender document submitted by 
the bidder compared to uploaded tender document, the tender document 
uploaded by the DFCCIL will be treated as valid and any changes (found 
in the tender document submitted by the bidder) at any stage, will be 
treated as fraud done to the DFCCIL, and will be liable to cancellation of 
agreement done (if any) & appropriate action will be taken against the 
bidder. 

 
(ii) While submitting the Tender Online the Tenderer shall read the terms & 

conditions and accept the same in order to proceed further to submit their 
Tender. 

 

8. The following “FOUR KEY INSTRUCTIONS for BIDDERS” must be 
assiduously adhered to: 

1. Obtain individual Digital Signing Certificate (DSC or DC) well in advance of 
your first tender submission deadline on ETS. 

2. Register  your  organization  on  ETS  well  in  advance  of  your  first  tender  
submission deadline on ETS. 

3. Get  your  organization’s  concerned  executives  trained  on  ETS  using  online  
training module well in advance of your tender submission deadline on ETS. 

4. Submit your bids well in advance of tender submission deadline on ETS (DFCCIL 
should not be responsible for any problem arising out of internet connectivity 
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issues). 

9. Modification / Withdrawal of bids: 
 

(i) The Bidder may modify/ withdraw its e- bid after submission prior to the Bid Due 
Date & time. No Bid shall be modified / withdrawn by the Applicant on or after the 
Bid Due Date 
& time. 

(ii) Any alteration/ modification in the Bid or additional information supplied 
subsequent to the Bid Due Date, unless the same has been expressly sought 
for by the Authority, shall be disregarded. 

(iii) For modification of e-bid, applicant has to detach its old bid from e-tendering 
portal and upload / resubmit digitally signed modified bid. 

(iv) For withdrawal of bid, applicant has to click on withdrawal icon at e-tendering 
portal and can withdraw its e-bid. 
 

10. Method for submission of bid documents 

In this TENDER, the Tenderer has to participate in e-Tendering online. Tender 
Document fee & EMD in respect of e-tendering should accept through net 
banking or payment gateway only before the schedule date. 

 
Note: The Bidder has to upload the Scanned copy of all required above said documents      

during Online Bid submission. 

Other instructions 

a) It is recommended that the Tenderer/vendor should visit the portal (ireps.gov.in), 
peruse the information provided under the relevant links and login to it and upload 
documents of bid. 

b) DFCCIL reserves right to cancel the tender before submission / opening of tender, 
postpone the tender submission / opening date and to accept / reject any or all 
tenders without assigning any reason thereof. DFCCIL's assessment of suitability 
as per eligibility criteria shall be final and binding. 

c) Information as required as per various Forms/Annexures to tender document 
should be submitted by the tenderers without fail strictly as per formats. 

11. OPENING AND EVALUATION OF BIDS: 
 

(i) Opening of Bids will be done through online process. 
(ii) For participating in the tender, the authorized signatory holding Power of 

Attorney shall be the Digital Signatory. In case the authorized signatory 
holding Power of Attorney and Digital Signatory are not the same, the bid shall 
be considered non-responsive. 
 

The DFCCIL Authority shall open bid documents received in electronic form at the 
scheduled date and time of opening of tender i.e. in the presence of the Bidders 
who choose to attend. 

 

The DFCCIL Authority will subsequently examine and evaluate the Bids in 
accordance with the provisions set out in the BID DOCUMENTS. 
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PART- I 
Chapter I 

 
 
 

NOTICE INVITING TENDER 
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PART- I 
Chapter I 

 
  
 

NOTICE INVITING TENDER E TENDER 
 

Dear Sir, 
 

Name of Work: Cleaning, Sweeping, Moping etc. works of Chief General 
Manger office, OCC Complex, Sabarmati, Ahmedabad including all 
complete. (For 1 Year). 
Office of the Chief General Manager, Dedicated Freight Corridor 
Corporation of India Limited, OCC Building, ‘D’ Cabin Road, Sabarmati, 
Ahmedabad-380019, Gujarat,  invites tenders in prescribed forms from firms/ 
Companies/ Joint Ventures (If Applicable) having requisite experience and 
financial capacity for execution of the following work: 

 
 Table 1 

 
S. 
No. 

Name of work Tender cost    
 ( Rs) 

Earnest 
money          
(Rs) 

Completion 
Period 

1. 

Cleaning, Sweeping, Moping etc. 
works of Chief General Manger 
office, OCC Complex, Sabarmati, 
Ahmedabad including all complete. 
(For 1 Year). 

Rs. 
45,39,768/- 
(Excl. GST) 

Rs. 
90,800/- 12 months 

 
1.1.1 Eligibility shall be assessed on applicants, fulfilling the technical capability and 

competence as well as for financial and organizational resources as specified in 
clause no. 1.3.13 (i) A & B of Preamble and General instruction to tenders (Part-I, 
Chapter III). 
 

2 The tender documents for this work can be downloaded from website 
www.ireps.gov.in, www.dfccil.com, and Central Procurement Portal, 
eprocure.gov.in. and offer of the same shall be uploaded on the website 
www.ireps.gov.in.  only. The tenderers shall carefully study the conditions given 
below and submit the offers accordingly, failing which the offers are liable to be not 
considered: 

3 A master copy of the document downloaded from the website mentioned above shall 
be kept in the office of the tender inviting authority. In case of any discrepancy between 
the tender document downloaded from the website and the master copy, the latter shall 
prevail and shall be binding on the tenderer. The offer received shall be deemed to 
have been submitted on the document as uploaded and appearing in the website 
mentioned above whose master copy is kept in the office of the tender inviting authority 
and the agreement shall also be prepared on the basis of master document kept in the 
office of tender inviting authority. 
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4 The cost of tender document (tender fee) as mentioned in the notice inviting tender on 
website www.ireps.gov.in, should be accepted through net banking on payment 
gateway. The cost of tender document shall not be clubbed with the earnest money 
deposit. The tenders unaccompanied with the requisite cost of tender documents in 
appropriate form shall not be considered or as per instruction given on website 
www.ireps.gov.in. 

5 The tenders shall be filled up after careful study of the documents and the site and any 
clarification required may be obtained from the tender inviting authority. 

6 The tenderers downloading the documents from internet must keep themselves 
updated through the website from which the tender document is downloaded regarding 
corrigenda, if any, to the notice inviting tender or the tender document, which shall be 
uploaded in the same website. The offers received without such corrigenda published 
through website shall be liable to be rejected. 

7 Any wilful changes/deletion/addition in printing carried out in the tender documents 
shall be viewed very seriously, whether detected at the time of opening/award of tender 
or after award of work and the same may result in penal action including banning of 
further business with the defaulting tenderers. In addition, the tenderers are liable to be 
prosecuted for the same as per law. 

8 I/We certified that I/we am/are not black listed or debarred by Railways or any 
other Ministry/Department of the Government of India/State Government from 
participation in tenders/contract on the date of opening of tenders/bids.  

 
1.1.2 E-Tenders shall be opened online at the time and given date as per NIT.  
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Section -2 
Instructions to Bidders (ITB) 

 

2.0 SUBMISSION OF E-TENDER: - 

2.1 Tender Document Obtaining Process 
 

2.1.1 It is mandatory for all Tenderers to have Class-III Digital Signature Certified from 
any of the Licensed Certifying Agencies (‘CA’) to participate in E-Tendering of 
DFCCIL, (Tenderer can see the list of Licensed CAs from the link www.cca.gov.in 
), in the name of the person who will submit the Online tender and is authorized 
to do so. 

2.1.2 To participate in E-Tender, it is mandatory for Tenderers to get themselves 
registered with the IREPS (www.ireps.gov.in) and to have User ID and Password. 

2.1.3 www.ireps.gov.in is the only website for submission of tender. ‘Vender Manual’ 
containing the detailed guidelines for E-Tendering is available on 
www.ireps.gov.in. 

2.1.4 A master copy of the document downloaded from the website mentioned above 
shall be kept in the office of the tender inviting authority. In case of any 
discrepancy between the tender document downloaded from the website and the 
master copy, the latter shall prevail and shall be binding on the tenderer. The offer 
received shall be deemed to have been submitted on the document as uploaded 
and appearing in the website mentioned above whose master copy is kept in the 
office of the tender inviting authority and the agreement shall also be prepared on 
the basis of master document kept in the office of tender inviting authority. 

2.2 The tenderers downloading the documents from internet must keep themselves 
updated through the website from which the tender document is downloaded 
regarding corrigenda, if any, to the notice inviting tender or the tender document, 
which shall be uploaded in the same website. The offers received without such 
corrigenda published through website shall be liable to be rejected. 

 
2.3 The cost of tender document (tender fee) as mentioned in the notice inviting tender 

on website www.ireps.gov.in, should be accepted through net banking on 
payment gateway. The cost of tender document shall not be clubbed with the 
earnest money deposit. The tenders unaccompanied with the requisite cost of 
tender documents in appropriate form shall not be considered or as per instruction 
given on website www.ireps.gov.in. 

2.4 The tenders shall be filled up after careful study of the documents and the site and 
any clarification required may be obtained from the tender inviting authority. 

 

2.4.1 The detailed instructions of e-tendering can be read through website  
www.ireps.gov.in 

 

2.4.2 The Addendum/Corrigendum, if any; shall be hosted on the website 
www.ireps.gov.in 

 

2.4.3 The  tender  will  be  accepted  only  in  e-tendering  mode  and  no  
other  mode  of submission shall be accepted. 
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2.4.4 The supporting  documents  for all Eligibility  Criteria, JV (If applicable) etc. 
are  essentially required  to  be uploaded on the website www.ireps.gov.in. 

 
2.4.5 Tenderers are required to give Un-Conditional Offers. A Conditional Offer 

is liable to be rejected. DFCCIL reserves the right to modify, expand, 
restrict, scrap, reject and re-float tender without assigning any reasons 
whatsoever. 

 

2.5 The Tenderers shall closely peruse all the clauses, instructions, terms and 
conditions, scope of work, specification etc. as indicated in the Tender 
Document before quoting the offer. 
 

2.6 Bid Document shall be accompanied by all the documents required to be 
submitted as specified in the Tender Document along with all Addendums 
and Corrigendum. 

 
2.7 All Bids shall be submitted in accordance with the instructions contained in 

the Tender Document (Bid Document). Non-compliance of any of the 
instructions contained in the Tender Document is liable in Bid being 
rejected. 

 
2.8 After award of contract to the Successful Contractor, if it is observed that 

there is any discrepancy or ambiguity about any terms and conditions 
mentioned in the Tender Document, the interpretation of same given by 
DFCCIL shall be considered as final and binding. 

 
2.9 Contractor may visit the site on any working day to assess the Scope of 

Work before submitting their offer. 
 

2.10 Completed tender documents should be uploaded on or before the date and 
time of closing of tender specified in the NIT and tender document.  

 
2.11 Any tender received without Earnest money and cost of tender 

documents in the form as specified in the tender documents shall not 
be considered and shall be summarily rejected. 

 

2.12 DFCCIL reserves right to cancel the tender before submission /opening of 
tender, postpone the tender submission/ opening date and to accept/reject 
any or all tenders without assigning any reason thereof. DFCCIL's 
assessment of suitability as per eligibility criteria shall be final and binding. 

 
2.13 Tenderers may note that they are liable to be disqualified at any time during 

tendering process in case any of the information furnished by them is not 
found to be true. EMD of such tenderers shall be forfeited. The decision of 
DFCCIL in this regards shall be final and binding. 

 

2.14 Information as required as per various Forms to tender document should be 
submitted by the tenderers without fail strictly as per formats provided. 

 

2.15 The validity of offer shall be 60 days from the date of opening of the tender. 
**  **  ** 
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PART - I 
Chapter II 

GENERAL INFORMATION/DATA SHEET 
 

TENDER NO. 
 

 
DFC_ADI_EN_HK-R1_24-25 

 
Name of  the work 

Cleaning, Sweeping, Moping etc. works of Chief General Manger 
office, OCC Complex, Sabarmati, Ahmedabad including all 
complete. (For 1 Year). 

Tender Value Rs. 45,39,768/- (Excluding GST) 

Completion Period 12 months 

Earnest Money Rs. 90,800/- 

Cost of Tender Document Rs. 3,540/-  (3,000 + 18% GST)  
to be paid online through payment gateway provided at 
www.ireps.gov.in payable in favour of "Dedicated Freight Corridor 
Corporation of India Limited, Ahmedabad” 

 Bidding Start Date  
14.06.2024 

Bidding closing Date and 
Time  28.06.2024 up to 15:00 Hrs 

E-Tendering Web site  
Address: 

www.ireps.gov.in 
www.ireps.gov.in/ itslink at www.dfccil.com  
(Help Desk of IREPS : 011-23761525) 
For any clarification, help and registration for E- Tendering & 
matter relating to Digital Signature, contact at Help Desk. 

Validity of offer 60 days 

Security Deposit 5 % of Contract Value 

Performance Bank 
Guarantee 

Performance Guarantee (PG) have to be submitted within 
21(Twenty One) days from the date of issue of Letter Of 
Acceptance (LOA), amounting to 5% of the contract value in 
the form as give in clause 16.(4) of GCC. 

Office Address  Office of the Chief General Manager, Dedicated Freight 
Corridor Corporation of India Limited, OCC Building, ‘D’ 
Cabin Road, Sabarmati, Ahmedabad-380019, Gujarat  
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PREAMBLE &GENERAL INSTRUCTIONS TO TENDERERS 
 

1.3.1 Introduction 
 

(i) General 

Dedicated Freight Corridor Corporation of India Ltd. (DFCCIL), a public 
sector under taking has been set up under the Indian Companies Act, 1956 
for implementation of Dedicated Freight Corridor Project. Government of 
India is the sole shareholder of the DFCCIL. 

Ministry of Railways (MOR), Government of India has planned to construct 
Dedicated Freight Corridor (DFC) covering about 3338 route Kilometres on 
Eastern and Western Corridors. The coverage of Eastern Corridor is from 
Ludhiana to Dankuni and Western Corridor is planned from Jawaharlal 
Nehru Port, Mumbai to Rewari /Tughlakabad /Dadri near Delhi. There will 
be a linkage between two corridors at Dadri. 
 

(ii) Dedicated Freight Corridor 

Eastern DFC Route will be approximately 1839 Km long from Dankuni to 
Ludhiana via Dankuni – Asansole – Dhanbad – Gaya – Sonnagar - 
Mughalsarai - Allahabad - Kanpur - Tundla - Aligarh - Khurja - Bulandshahr – 
Meerut – Saharanpur – Ambala - Ludhiana. 

Western DFC Route will be approximately 1520 Km long from Dadri to 
JNPT via Rewari – Iqbalgarh - Vadodara- JNPT. 
 

(iii) Scope of Work 
On behalf of MD DFCCIL, Office of the Chief General Manager, Dedicated 
Freight Corridor Corporation of India Limited, OCC Building, ‘D’ Cabin Road, 
Sabarmati, Ahmedabad-380019, Gujarat, herein after referred to as 'DFCCIL' 
is inviting e-tenders from Firms/ Companies/Joint Ventures having requisite 
experience and financial capacity for execution of the following work: 
“Cleaning, Sweeping, Moping etc. works of Chief General Manger 
office, OCC Complex, Sabarmati, Ahmedabad including all 
complete (For 1 Year).” 

 
Cleaning of Toilets, floor areas, dado, wall skirting, Vertical finishes, Glass panels, 
Doors, windows, Rolling shutters, Railings, False ceilings, False floorings, Pavements, 
Kerb stones, walls, Pillars, Hand rails, Mirrors, Ceramic / concrete Jalli etc. of the 
following areas: - 
a) Office area 
b) Officers Chambers/ Cubicals, visitors waiting area. 
c) Passages, corridors 
d) Roads and parking area. 
e) Meeting rooms, conference room. 
f) Stair cases, glass railing and ramps 
g) Bath rooms and Toilets blocks 
h) Lift and façade area of lift 
i) Signage boards/Notice boards 
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j) Fire Hydrants, Fire Panels, All type of pipes, Valves etc. 
k) All Switch Boards, Panel Boards with safety precautions. 
l)       OCC Viewing Gallery Glasses Inside & Outside 
m)     Glass partition of all chambers, conference etc. 
 
Note:- The detailed Scope of Work is mentioned in Part-III of Tender Documents. 
 

(iv) Cost  of  the  work:  The  estimated  cost  of  the  work  is  shown as per NIT 
which Excludes GST  Rs. 45,39,768/- (Excluding GST) 

(iv) The tenderer shall be governed by General Conditions of Contract (GCC), 
Preamble and General Instructions to Tenderers (ITT) and Special 
Conditions of Contract (SCC). Wherever, there is a conflict in any 
condition between GCC and Special Conditions of Contract mentioned in 
the tender documents, the condition mentioned in Special Conditions of 
Contract will prevail. However, decision of DFCCIL in this connection shall be 
final and binding to contract. 

 

Part I, Chapter-IV and V of the tender document contains General 
Conditions of Contract and Special Conditions of Contract specific to this 
work and shall be applicable in the contract. 

 

(vii) Location 
Works   shall be executed in the jurisdiction of Chief General Manager/ 
DFCCIL/Ahmedabad Unit. However, DFCCIL reserves right to change the  site  
of work anywhere in adjacent / adjoining area of the work defined in Para 
1.3.1 (iii) above in the jurisdiction and the contractor shall be bound to execute 
the work without any extra cost. 

 
1.3.2(a) Tender Bid 

The   Tender   Bid   shall   be   submitted   through   online   only   on   
website www.ireps.gov.in as under:- 

1.3.2(b) Form of Tender 
The Tender documents shall be in single packet system. 
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ANNEXURE - I 

 
DFCCIL RAILWAY 

 
TENDER FORM (First Sheet) 

Tender No. ____________________ 
 
Name of Work ___________________________________________________ 
 
To 
The Chief General Manager, 
DFCCIL, Ahmedabad 
Acting through the _____________________________ Railway 
 
I/We ____________________ have read the various conditions to tender attached hereto 
and agree to abide by the said conditions. I/We also agree to keep this offer open for 
acceptance for a period of ________ days from the date fixed for closing of the tender and 
in default thereof, I/We will be liable for forfeiture of my/our “Bid Security”. I/We offer to do 
the work for _______ DFCCIL, at the rates quoted in the attached bill(s) of quantities and 
hereby bind myself/ourselves to complete the work in all respects within ____________ 
months from the date of issue of letter of acceptance of the tender. 
 
2. I/We also hereby agree to abide by the Indian Railways Standard General Conditions of 
Contract, with all correction slips up-to-date and to carry out the work according to the 
Special Conditions of Contract and Specifications of materials and works as laid down by 
Railway in the annexed Special Conditions/Specifications, Standard Schedule of Rates 
(SSOR), DSR Vol-I & Vol-II and it’s specification with all correction slips up-to-date for the 
present contract. 
 

3. A Bid Security of Rs. ___________ has already been deposited online/ submitted as 
Bank Guarantee bond. Full value of the Bid Security shall stand forfeited without prejudice 
to any other right or remedies in case my/our Tender is accepted and if: 
 

(a) I/We do not submit the Performance Guarantee within the time specified in the Tender 
document; 
 
(b) I/We do not execute the contract documents within seven days after receipt of notice 
issued by the DFCCIL that such documents are ready; and 
 
(c) I/We do not commence the work within fifteen days after receipt of orders to that effect. 
 
4. (a) I/We am/are a Startup firm registered by …………………… Department of Industrial 
Policy and Promotion (DIPP) and my registration number is ……………. valid upto 
…………………. (Copy enclosed) and hence exempted from submission of Bid Security. 
 
5. We are a Labour Cooperative Society and our Registration No. is ……………….. with 
…………………..and hence required to deposit only 50% of Bid Security. 
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6. Until a formal agreement is prepared and executed, acceptance of this tender shall 
constitute a binding contract between us subject to modifications, as may be mutually 
agreed to between us and indicated in the letter of acceptance of my/our offer for this work. 
 
 
 
Signature of Witnesses:                                                  ________________________ 
 
 (1) ___________________                                           Signature of Tenderer(s) 
 
 (2) ___________________                                           Date ________________ 
                                                                          
 

Address of the Tenderer(s) 
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TENDER FORM (Second Sheet) 
 
1. Instructions to Tenderers and Conditions of Tender: The following documents form 

part of Tender / Contract: 
 

a) Tender Forms 
b) Special Conditions/Specifications (enclosed) 
c) Schedule of approximate quantities (enclosed) 
d) Standard General Conditions of Contract-2022 of Indian Railways.  
e) All general and detailed drawings pertaining to this work which will be issued by the 

Engineer/DFCCIL or his representatives (from time to time). 
 
2. The Tenderer(s) shall quote his / their rates as a percentage the Schedule of Rates of 

Tender and must tender for all the items shown in the Schedule of approximate 
quantities attached. The quantities shown in the attached Schedule are given as a 
guide and are approximate only and are subject to variation according to the needs of 
the DFCCIL. The DFCCIL does not guarantee work under each item of the Schedule. 
The tenderer(s) shall quote rates / rebates only at specified place in online financial Bid. 
Any revision of rates / rebates submitted (quoted) through a separate letter whether 
enclosed with the bid (Tender Form) or submitted separately or mentioned elsewhere in 
the document other than specified place shall be summarily ignored and will not be 
considered. 

 
3. Tenders containing erasures and / or alterations of tender documents are liable to be 

rejected. Any correction made by tender(s) in his/their entries must be attested by him / 
them. 

 
4. The works time frame is considered 12 months from the date of issue of acceptance 

letter. 
 

5. Tenders not submitted in the proper Forms are liable to be rejected. 
 
6. Documents to be enclosed with the BID - 
 

S. No Description Documents 

(1) Offer letter complete. Form No.1 

(2) Tenderer's credentials in accordance 
With para 1.3.13 (i), (ii) & (iii) of 
Preamble and General Instructions to 
Tenderers. 

Form No. 2A,2B &2C 

(3) Certificates for authenticity of documents Form No. 22 

(4) Earnest money in accordance with Para 1.3.8 and Cost of 
Tender Document in case of downloaded tenders in accordance 
with Para1.3.4.3 of Preamble and General Instructions to 
Tenderers in an envelope. 
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(5) Written confirmation authorizing the signatory of the tender to 
commit the tenderer and other documents as per format as 
applicable, in accordance with para 1.3.6 of Preamble and 
General Instructions to Tenderers. 

(6) A copy of the tender documents including amendments  digitally
signed by the tenderer in token of his having studied the tender 
papers carefully shall be attached with the tender. 

   (7) Summary  of  Prices,  Schedule  of 
Prices & Total Prices 

Shall be quoted on  
www.ireps.gov.in 
system 

 
 

1.3.3 Tender Document 
This tender document consists of following five parts along with Instructions to 
bidders for online bidding: 

PART/CHAPTERS DESCRIPTION 

General Instructions to bidders for Online bidding 

PART – I 
 

Chapter I Notice Inviting E-Tender 

Chapter II General Information / Data sheet 

Chapter III Preamble and General Instructions to Tenderers 

Chapter IV General Conditions of Contract 

Chapter V Special Conditions of Contract 

PART – II Additional Special Conditions of Contract (ASCC) 

 
PART – III  Scope of Work 

PART – IV 
 

Chapter I Schedule of Prices & Total Prices 

Chapter II Milestones and Time Schedule 

 
Chapter III 

 
Tender Forms  

 

1.3.4 Sale and Submission of Tender Document 
1.3.4.1 The tender documents for this work can be downloaded from website 

www.ireps.gov.in, www.dfccil.com, and Central Procurement Portal, 
eprocure.gov.in. and offer of the same shall be uploaded in the website 
www.ireps.gov.in. Amendment(s) (if any) will be uploaded on above 
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mentioned websites. For submitting the tender, the Tender documents and 
amendment(s) can be downloaded from the www.ireps.gov.in by the 
registered tenderers only. 

 

1.3.4.2 Clause applicable for tender documents downloaded from Internet 

Tenderer/s is free to download tender documents at their own cost, for the 
purpose of perusal as well as for using the same as tender document for 
submitting their offer. Master copy of the tender document will be available in 
the Office of the Chief General Manager, Dedicated Freight Corridor Corporation 
of India Limited, OCC Building, ‘D’ Cabin Road, Sabarmati, Ahmedabad-380019, 
Gujarat. After award of the work, an agreement will be drawn up. The 
agreement shall be prepared based on the master copy available in the Office 
of the Chief General Manager, Dedicated Freight Corridor Corporation of India 
Limited, OCC Building, ‘D’ Cabin Road, Sabarmati, Ahmedabad-380019, Gujarat 
India and not based on the tender documents submitted by the Tenderer. In 
case of any discrepancy between the tender documents downloaded from 
the internet and the master copy, later shall prevail and will be binding on 
the Tenderers. No claim on this account shall be entertained. 

 

1.3.4.3 Cost of Tender documents downloaded from internet 
For submission of the tender, the Tender documents and Amendment(s), if 
any, is/are available on www.ireps.gov.in and the same can be downloaded 
and used as tender documents for submitting the offer. The cost of the 
tender document is mentioned in NIT. The cost of the tender document shall 
be deposited through e-payment mode at www.ireps.gov.in only. In case, the 
cost of the tender document as detailed above is not deposited, tender will 
be summarily rejected. 

 

1.3.4.4  Complete tender documents must be submitted online duly completed in all 
respect upto the scheduled date and time mentioned in the Notice Inviting E-
Tender.  

 

1.3.4.5 Tender Document to be downloaded from website www.ireps.gov.in and then, 
filled (through digital signature) on the same website and not to be submitted 
in hard copy at all. The offer (after filling the rates) should neither be scanned 
& uploaded, nor, the hard copy of the same should be submitted. 

 
 

1.3.4.6 Deleted 
 

1.3.4.7 Each page of the tender papers is to be digitally signed by the tenderers 
or such person/s on his/their behalf that is/are legally authorized to sign for 
him / them. 

 
1.3.4.8 Care in Submission of Tenders – 

 
(i) Before submitting a tender, the tenderer will be deemed to have satisfied 

himself by actual inspection of the site and locality of the works, that all 
conditions liable to be encountered during the execution of the works are 
taken into account and that the quoted rates by tenderer in tender forms are 
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adequate and all- inclusive in item of Taxes, Duties & Levies etc.  in  terms  of  
General/Special Conditions  of Contract for the completion of works to the entire 
satisfaction of the Employer. 

(ii) Tenderers will examine the various provisions of the Central Goods and Services 
Tax Act, 2017(CGST)/Integrated Goods and Services Tax Act, 
2017(IGST)/Union Territory Goods and Services Tax Act, 
2017(UTGST)/respective state‟s State Goods and Services Tax Act (SGST) 
also, as notified by Central/State Govt & as amended from time to time and 
applicable taxes before bidding. Tenders will ensure that full benefit of Input 
Tax (ITC) likely to be availed by them is duly considered while quoting rates. 

(iii) The successful tenderer who is liable to be registered under 
CGST/IGST/UTGST/SGST Act shall submit GSTIN along with other details 
required under CGST/IGST/UTGST/SGST Act to DFCCIL immediately after 
the award of contract, without which no payment shall be released to the 
contractor. The contractor shall be responsible for deposition of applicable GST 
to the concerned authority. 

1.3.4.9 Tenders containing erasures and/or alteration of the tender documents are liable 
to be rejected.  
1.3.4.9.1 All communication between the Employer and the tenderer shall be in 
writing. For the purposes of seeking clarification, the Employer's address is: 
Office of the Chief General Manager, Dedicated Freight Corridor Corporation 
of India Limited, OCC Building, ‘D’ Cabin Road, Sabarmati, Ahmedabad-
380019, Gujarat. Electronic mail address: cgmdfcadi@gmail.com 
 

1.3.4.10 Tenderers are required to give Un-Conditional offers. A Conditional Offer is 
liable to be rejected. DFCCIL reserves the right to modify, expand, restrict, 
cancel, reject and re-float tender without assigning any reasons whatsoever. 
 

1.3.4.11 The bidder shall submit only one bid in the capacity of an individual or sole 
proprietor, partnership firm or company. Violation of this condition is liable to 
disqualify the tender in which bidder has participated and EMD of all such 
tenderers shall stand forfeited. 

1.3.4.12 Withdrawal of Tender: No tender can be withdrawn after scheduled date and 
time of submission and during tender validity period. 
 

1.3.5 Opening of Tender: 
 

(a) Tender will be opened at the scheduled date and time mentioned in the 
Notice Inviting E-Tender as per IREPS. 
 

(b) After the opening of tender documents of all the tenderers, these bids shall be 
scrutinized and analysed. If found necessary by the Employer, the tenderers 
shall be asked to furnish clarifications and the Employer may also hold 
discussions with the tenderers after giving due notice. The names of the 
tenderers whose bid are considered complete and meet eligibility criteria shall 
be short listed. 

(c) The earnest money of non-qualifying tenderers will be returned back within a 
reasonable period. 

 
1.3.6   Documents to be Submitted Along with Tender 
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1.3.6.1 The tenderer shall clearly specify whether the tender is submitted on his own 

(Proprietary Firm) or on behalf of a Partnership Firm / Company / Joint Venture (JV) / 
Registered Society / Registered Trust / Hindu Undivided Family (HUF) / Limited 
Liability Partnership (LLP) etc. The tenderer(s) shall enclose the attested copies of 
the constitution of their concern, and copy of PAN Card along with their tender. 
Tender Documents in such cases are to be signed by such persons as may be 
legally competent to sign them on behalf of the firm, company, association, trust or 
society, as the case may be. 

 
1.3.6.2   Following documents shall be submitted by the tenderer: 

 
(a) Sole Proprietorship Firm: 
(i) All documents in terms of Para 1.3.13 (i) of the Preamble and General Instruction to 

Tenderers Part I, Chapter III. 
 
(b) HUF: 
(i) A copy of notarized affidavit on Stamp Paper declaring that he who is submitting the 

tender on behalf of HUF is in the position of ‘Karta’ of Hindu Undivided Family (HUF) 
and he has the authority, power and consent given by other members to act on behalf 
of HUF. 

(ii) All other documents in terms of Para 1.3.13 (i) of the Preamble and General Instruction 
to Tenderers Part I, Chapter III. 

  
(c) Partnership Firm: 
(i) All documents as mentioned in para 1.3.33 of the Preamble and General Instruction to 
Tenderers Part I, Chapter III. 
 
(d) Joint Venture (JV):  
All documents as mentioned in para 1.3.32 of the Preamble and General Instruction to 
Tenderers Part I, Chapter III. 
 

(e) Company registered under Companies Act 2013: 
(i) The copies of MOA (Memorandum of Association) / AOA (Articles of Association) of the 

company 
(ii) A copy of Certificate of Incorporation 
(iii) A copy of Authorization/Power of Attorney issued by the Company (backed by the 

resolution of Board of Directors) in favour of the individual to sign the tender on behalf 
of the company and create liability against the company. 

(iv) All other documents in terms Para 1.3.13 (i) of the Preamble and General Instruction to 
Tenderers Part I, Chapter III. 

 

(f) LLP (Limited Liability Partnership): 
(i) A copy of LLP Agreement 
(ii) A copy of Certificate of Incorporation 
(iii) A copy of Power of Attorney/Authorization issued by the LLP in favour of the 

individual to sign the tender on behalf of the LLP and create liability against the LLP. 
(iv) An undertaking by all partners of the LLP that they are not blacklisted or debarred by 

Railways or any other Ministry / Department of the Govt. of India from participation in 
tenders / contracts as on the date of submission of bids, either in their individual 
capacity or in any firm/LLP or JV in which they were / are partners/members. 
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Concealment / wrong information in regard to above shall make the contract liable for 
determination under Clause 62 of the Standard General Conditions of Contract. 

(v) All other documents in terms of Para 1.3.13 (i) of the Preamble and General 
Instruction to Tenderers Part I, Chapter III. 

 
(g) Registered Society & Registered Trust: 

(i) A copy of Certificate of Registration 
(ii) A copy of Memorandum of Association of Society/Trust Deed 
(iii) A copy of Power of Attorney in favour of the individual to sign the tender documents 

and create liability against the Society/Trust. 
(iv) A copy of Rules & Regulations of the Society 
(v) All other documents in terms of Para 1.3.13 (i) of the Preamble and General 

Instruction to Tenderers Part I, Chapter III. 
 

1.3.6.3  If it is NOT mentioned in the submitted tender that tender is being submitted on 
behalf of a Sole Proprietorship firm / Partnership firm / Joint Venture / Registered 
Company etc., then the tender shall be treated as having been submitted by the 
individual who has signed the tender. 

 

1.3.6.4 After opening of the tender, any document pertaining to the constitution of Sole 
Proprietorship Firm / Partnership Firm / Registered Company/ Registered Trust / 
Registered Society / HUF/LLP etc. shall be neither asked nor considered, if 
submitted. Further, no suo moto cognizance of any document available in public 
domain (i.e., on internet etc.) or in Railway’s record/office files etc. will be taken for 
consideration of the tender, if no such mention is available in tender offer submitted. 

 
1.3.6.5  A tender from JV shall be considered only where permissible as per the tender 

conditions. 
 

1.3.6.6  The DFCCIL will not be bound by any change of power of attorney or in the 
composition of the firm made subsequent to the submission of tender. DFCCIL 
may, however, recognize such power of attorney and changes after obtaining 
proper legal advice, the cost of which will be chargeable to the Contractor. 

 
 The tenderer whether sole proprietor / a company or a partnership firm / joint venture (JV) / 
registered society / registered trust / HUF / LLP etc if they want to act through agent or 
individual partner(s), should submit along with the tender, a copy of power of attorney duly 
stamped and authenticated by a Notary Public or by Magistrate in favour of the specific 
person whether he/they be partner(s) of the firm or any other person, specifically authorizing 
him/them to sign the tender, submit the tender and further to deal with the Tender/ Contract 
up to the stage of signing the agreement except in case where such specific person is 
authorized for above purposes through a provision made in the partnership deed / 
Memorandum of Understanding / Article of Association /Board resolution, failing which 
tender shall be summarily rejected. 

A separate power of attorney duly stamped and authenticated by a Notary Public or 
by Magistrate in favour of the specific person whether he/they be partner(s) of the firm or 
any other person, shall be submitted after award of work, specifically authorizing him/them 
to deal with all other contractual activities subsequent to signing of agreement, if required. 

 

Note: A Power of Attorney executed and issued overseas, the document will also have to be 
legalized by the Indian Embassy and notarized in the jurisdiction where the Power of 
Attorney is being issued. However, the Power of Attorney provided by Bidders from 
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countries that have signed the Hague Legislation Convention 1961 are not required to be 
legalized by the Indian Embassy if it carries a conforming Appostille certificate. 
 

1.3.7 Validity of Tender:- 
 

Tenderer shall keep his offer open as mentioned in the Tender Notice. 
 

1.3.8 Bid Security: 
(1) (a) The tenderer shall be required to submit the Bid Security with the tender 

for the due performance with the stipulation to keep the offer open till such 
date as specified in the tender, under the conditions of tender.  

 
Note: 

(i)  The Bid Security shall be rounded off to the nearest Rs. 100. This Bid 
Security shall be applicable for all modes of tendering. 

(ii)     Any firm recognized by Department of Industrial Policy and Promotion 
(DIPP) as ‘Startups’ shall be exempted from payment of Bid Security 
detailed above. 

(iii)  Labour Cooperative Societies shall submit only 50% of above Bid 
Security detailed above. 

(b) It shall be understood that the tender documents have been issued to the 
tenderer and the tenderer is permitted to tender in consideration of stipulation on 
his part, that after submitting his tender he will not resile from his offer or modify 
the terms and conditions thereof in a manner not acceptable to the Engineer. 
Should the tenderer fail to observe or comply with the said stipulation, the 
aforesaid amount shall be liable to be forfeited to the Railway. 
 

(c) If his tender is accepted, this Bid Security mentioned in sub para (a) above will 
be retained as part security for the due and faithful fulfillment of the contract in 
terms of Clause 16 of the General Conditions of Contract, Part-I Chapter IV. The 
Bid Security of other Tenderers shall, save as herein before provided, be returned 
to them, but the Railway shall not be responsible for any loss or depreciation that 
may happen thereto while in their possession, nor be liable to pay interest thereon.  
 

(2) The Bid Security shall be deposited either in cash through e-payment gateway 
or submitted as Bank Guarantee bond from a scheduled commercial bank of 
India or as mentioned in tender documents. The Bank Guarantee bond shall 
be as per Form No. 26 and shall be valid for a period of 90days beyond the 
bid validity period. 

(3) In case, submission of Bid Security in the form of Bank Guarantee, following 
shall be ensured: 

 
i.   A scanned copy of the Bank Guarantee shall be uploaded on e-Procurement 

Portal (IREPS) while applying to the tender. 
ii.  The original Bank Guarantee should be delivered in person to the official 

nominated as indicated in the tender document within 5 working days of 
deadline of submission of bids. 

 
iii.  Non submission of scanned copy of Bank Guarantee with the bid on e-

tendering portal (IREPS) and/or non submission of original Bank Guarantee 
within the specified period shall lead to summary rejection of bid. 
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iv.  The Tender Security shall remain valid for a period of 90 days beyond the 

validity period for the Tender. 
 

v.  The details of the BG, physically submitted should match with the details 
available in the scanned copy and the data entered during bid submission time, 
failing which the bid will be rejected. 

 
vi. The Bank Guarantee shall be placed in an envelope, which shall be sealed. The 

envelope shall clearly bear the identification “Bid for the ***** Project” and 
shall clearly indicate the name and address of the Bidder. In addition, the Bid 
Due Date should be indicated on the right hand top corner of the envelope. 

 
vii. The envelope shall be addressed to the officer and address as mentioned in the 

tender document. 
 

viii. If the envelope is not sealed and marked as instructed above, the DFCCIL 
assumes no responsibility for the misplacement or premature opening of the 
contents of the Bid submitted and consequent losses, if any, suffered by the 
Bidder. 

 
1.3.9.1 Right of DFCCIL to Deal with Tenders: The DFCCIL reserves the right of not to 

invite tenders for any of DFCCIL work or works or to invite open or limited tenders 
and when tenders are called to accept a tender in whole or in part or reject any 
tender or all tenders without assigning reasons for any such action. In case if tender 
is accepted in part by DFCCIL administration, Letter of Acceptance shall be issued 
as counter offer to the Tenderer, which shall be subject to acceptance by the 
Tenderer. 

 
1.3.9.2 Clarification of Bids: To assist in the examination, evaluation & comparison and 

prequalification of the Tender, the DFCCIL may, at its discretion, ask any Bidder for a 
clarification of its Bid. Any clarification submitted by a Bidder that is not in response 
to a request by the DFCCIL shall not be entertained or considered. The DFCCIL 
request for clarification and the response of the bidder in this regard shall be in 
writing. 

 
However, if a Bidder does not provide clarification of its bid by the date and time 
communicated in the DFCCIL request for clarification, the bid shall be evaluated as 
per the documents submitted along with the bid. 
 

1.3.9.3 Execution of Contract Agreement:- 
 

The Tenderer whose tender is accepted shall be required to appear in person 
at the Office of the Chief General Manager, Dedicated Freight Corridor 
Corporation of India Limited, OCC Building, ‘D’ Cabin Road, Sabarmati, 
Ahmedabad-380019, Gujarat, as the case may be, or if tenderer is a firm or 
corporation, a duly authorized representative shall appear (there would be no 
need for appear in person if agreement is signed digitally) and execute the 
contract agreement within seven days of notice from DFCCIL that the Contract 
Agreement is ready. Failure to do so shall constitute a breach of the 
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agreement affected by the acceptance of the tender. The Contract Agreement 
shall be entered into by DFCCIL only after submission of valid Performance 
Guarantee by the Contractor. In such cases the DFCCIL may determine that 
such tenderer has abandoned the contract and there upon his tender and 
acceptance thereof shall be treated as cancelled and the DFCCIL shall be 
entitled to forfeit the full amount of the Bid Security and other dues payable to 
the Contractor under this contract. The failed Contractor shall be debarred 
from participating in the re-tender for that work. 

 
1.3.10 Security Deposit on Acceptance of Tender: 

 

The security deposit / rate of recovery / mode of recovery on acceptance 
of tender shall be as per the Para 16(1) to 16(3) Of General Conditions of 
Contract (GCC). 

 
1.3.11 Tenderer’s Address 

 

The tenderer should state in the tender his postal address legibly and 
clearly. Any communication sent in time, to the tenderer by post at his said 
address shall be deemed to have reached the tenderer duly and in time. 
Important documents should be sent by registered post. 

 

1.3.12 Rights of DFCCIL to Deal with Tenders 
 

a. The authority for the acceptance of the tender will rest with the 
DFCCIL. It shall not be obligatory on the said authority to accept 
the lowest tender or any other tender and no tenderer(s) shall 
demand any explanation for the cause of rejection of his/their tender 
nor the DFCCIL undertake to assign reasons for declining to 
consider or reject any particular tender or tenders. 

 
b. If the tenderer(s) deliberately gives / give wrong information in his / 

their tender or creates / create circumstances for the acceptance of his 
/ their tender, the DFCCIL reserves the right to reject such tender at 
any stage. 

 
c. If any partner(s) of a partnership firm expires after the submission of its 

tender or after the acceptance of its tender, the DFCCIL shall deem 
such tender as cancelled/contract as terminated under clause 61 of the 
Standard General Conditions of Contract, unless the firm retains its 
character as per partnership agreement. If a sole proprietor expires 
after the submission of tender or after the acceptance of tender, the 
DFCCIL shall deem such tender as cancelled / contract as terminated 
under clause 61 of the Standard General Conditions of Contract. 

 
1.3.13(i)   Eligibility Criteria: 
 

(A). Technical Eligibility Criteria:  Technical Eligibility Criteria Not required for tenders 
having advertised value up to Rs 50 lakh. 
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Note: for subletting of work costing up to Rs. 50 lakh, no previous work experience of 
subcontractor shall be asked for by the DFCCIL/Railway. 
 
In case after award of contract or during execution of work it becomes necessary for 
contractor to change subcontractor, the same shall be done with subcontractor(s) fulfilling 
the requirements as per Para 1.3.9.1, with prior approval of GM/Dy.CPM/DFCCIL in writing. 
 
 

 (B) Financial Eligibility Criteria: Financial Eligibility Criteria Not required for tenders having 
advertised value up to Rs 50 lakh. 
 

(C)  Bid Capacity:  
The tender/technical bid will be evaluated based on bid capacity formula detailed as 
Form No. 23.  

(D) No Technical and Financial credentials are required for tenders having advertised 
value up to Rs 50 lakh. 

(E) Credentials if submitted in foreign currency shall be converted into Indian currency 
i.e., Indian Rupee as under: 

 
The conversion rate of US Dollars into Rupees shall be the daily representative exchange 
rates published by the Reserve Bank of India or entity authorized by RBI to do so for the 
relevant date or immediately previous date for which rates have been published. Where, 
relevant date shall be as on the last day of month previous to the one in which tender is 
invited. In case of any other currency, the same shall first be converted to US Dollars as on 
the last day of month previous to the one in which tender is invited, and the amount so 
derived in US Dollars shall be converted into Rupees at the aforesaid rate. The conversion 
rate of such currencies shall be the daily representative exchange rates published by the 
International Monetary Fund for the relevant date or immediately previous date for which 
rates have been published. 
 

Explanation for Para 1.3.13(i) of the Preamble and General Instruction to Tenderers Part I, 
Chapter III including Para 1.3.13(i) (A) to 1.3.13(i) (E) – Eligibility Criteria: 
 
1. Substantially Completed Work means an ongoing work in which payment equal to or 

more than 90% of the present contract value (excluding the payment made for 
adjustment of Price variation (PVC), if any) has been made to the contractor in that 
ongoing contract and no proceedings of termination of contract on Contractor’s 
default has been initiated. The credential certificate in this regard should have been 
issued not prior to 60 days of date of invitation of present tender. 
 

2.  In case a work is started prior to 07 (seven) years, ending last day of month previous 
to the one in which tender is invited, but completed in last 07 (seven) years, ending 
last day of month previous to the one in which tender is invited, the completed work 
shall be considered for fulfilment of credentials. 

 
3.      If a work is physically completed and completion certificate to this extent is issued by 

the concerned organization but final bill is pending, such work shall be considered for 
fulfilment of credentials 
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4.  In case of completed work, the value of final bill (gross amount) including the PVC 
amount (if paid) shall be considered as the completion cost of work. In case final bill 
is pending, only the total gross amount already paid including the PVC amount (if 
paid) shall be considered as the completion cost of work. 
In case of substantially completed work, the total gross amount already paid 
including the PVC amount (if paid), as mentioned in the certificate, shall be 
considered as the cost of substantially completed work. 

 
5.  If a bidder has successfully completed a work as subcontractor and the work 

experience certificate has been issued for such work to the subcontractor by a Govt. 
Organization or public listed company as defined in Note for Item 1.3.13.(i) (A) Para 
1.3.13.(i)  of the Preamble and General Instruction to Tenderers Part I, Chapter III, 
the same shall be considered for the purpose of fulfilment of credentials. 

 
6.  In case a work is considered similar in nature for fulfilment of technical credentials, 

the overall cost including the PVC amount (if paid) of that completed work or 
substantially completed work, shall be considered and no separate evaluation for 
each component of that work shall be made to decide eligibility. 

 
7.  In case of newly formed partnership firm, the credentials of individual partners from 

previous propriety firm(s) or dissolved previous partnership firm(s) or split previous 
partnership firm(s), shall be considered only to the extent of their share in previous 
entity on the date of dissolution / split and their share in newly formed partnership 
firm. For example, a partner A had 30% share in previous entity and his share in 
present partnership firm is 20%. In the present tender under consideration, the 
credentials of partner A will be considered to the extent of 0.3 x 0.2 x Value of the 
work done in the previous entity. For this purpose, the tenderer shall submit along 
with his bid all the relevant documents which include copy of previous partnership 
deed(s), dissolution deed(s) and proof of surrender of PAN No.(s) in case of 
dissolution of partnership firm(s) etc. 

 
8.  In case of existing partnership firm, if any one or more partners quit the partnership 

firm, the credentials of remaining partnership firm shall be re-worked out i.e., the 
quitting partner(s) shall take away his credentials to the extent of his share on the 
date of quitting the partnership firm(e.g. in a partnership firm of partners A, B & C 
having share 30%, 30% & 40% respectively and credentials of Rs 10 crore; in case 
partner C quits the firm, the credentials of this partnership firm shall remain as Rs 6 
crore). For this purpose, the tenderer shall submit along with his bid all the relevant 
documents which include copy of previous partnership deed(s), dissolution deed(s) 
and proof of surrender of PAN No.(s) in case of dissolution of partnership firm(s) etc. 

 
9.  In case of existing partnership firm if any new partner(s) joins the firm without any 

modification in the name and PAN/TAN no. of the firm, the credentials of partnership 
firm shall get enhanced to the extent of credentials of newly added partner(s) on the 
same principles as mentioned in item 6 above. For this purpose, the tenderer shall 
submit along with his bid all the relevant documents which include copy of previous 
partnership deeds, dissolution/splitting deeds and proof of surrender of PAN No.(s) in 
case of dissolution of partnership firm etc. 
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10.  Any partner in a partnership firm cannot use or claim his credentials in any other firm 
without leaving the partnership firm i.e., In a partnership firm of A&B partners, A or B 
partner cannot use credentials of partnership firm of A&B partners in any other 
partnership firm or propriety firm without leaving partnership firm of A&B partners. 

 
11.  In case a partner in a partnership firm is replaced due to succession as per 

succession law, the proportion of credentials of the previous partner will be passed 
on to the successor. 

 
12. If the percentage share among partners of a partnership firm is changed, but the 

partners remain the same, the credentials of the firm before such modification in the 
share will continue to be considered for the firm as it is without any change in their 
value. Further, in case a partner of partnership firm retires without taking away any 
credentials from the firm, the credentials of partnership firm shall remain the same as 
it is without any change in their value. 

 
13. In a partnership firm “AB” of A&B partners, in case A also works as propriety firm “P” 

or partner in some other partnership firm “AX”, credentials of A in propriety firm “P” or 
in other partnership firm “AX” earned after the date of becoming a partner of the firm 
AB shall not be added in partnership firm AB. 

 
14.  In case a tenderer is LLP, the credentials of tenderer shall be worked out on above 

lines similar to a partnership firm. 
 
15.  In case company A is merged with company B, then company B would get the 

credentials of company A also.] 
 

1.3.13 (ii) Tenderer Credentials: 
 
Documents testifying tenderer previous experience and financial status should be produced 
along with the tender. 
Tenderer(s) shall submit following along with his / their tender: 
(i)  Certificates and testimonials regarding contracting experience for the type of job for 

which tender is invited with list of works carried out in the past. 
(ii)  Audited Balance Sheet duly certified by the Chartered Accountant regarding 

contractual payments received in the past. 
(iii)  The list of personnel / organization on hand and proposed to be engaged for the 

tendered work. Similarly list of Plant & Machinery available on hand and proposed to 
be inducted and hired for the tendered work. 

(iv)  A copy of certificate stating that they are not liable to be disqualified and all their 
statements/documents submitted along with bid are true and factual. Standard format 
of the certificate to be submitted by the bidder is enclosed as Form No. 22. Non 
submission of a copy of certificate by the bidder shall result in summarily rejection of 
his/their bid. It shall be mandatorily incumbent upon the tenderer to identify, state and 
submit the supporting documents duly self attested / digitally signed by which they/he 
are/is qualifying the Qualifying Criteria mentioned in the Tender Document. 

(v)  The DFCCIL reserves the right to verify all statements, information and documents 
submitted by the bidder in his tender offer, and the bidder shall, when so required by 
the DFCCIL, make available all such information, evidence and documents as may 
be necessary for such verification. Any such verification or lack of such verification, 
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by the DFCCIL shall not relieve the bidder of its obligations or liabilities hereunder 
nor will it affect any rights of the DFCCIL there under. 

(vi)  (a) In case of any information submitted by tenderer is found to be false, forged or 
incorrect at any time during process for evaluation of tenders, it shall lead to 
forfeiture of the tender Bid Security besides banning of business for a period of upto 
five years. 
(b) In case of any information submitted by tenderer is found to be false, forged or 
incorrect after the award of contract, the contract shall be terminated. Bid Security, 
Performance Guarantee and Security Deposit available with the DFCCIL shall be 
forfeited. In addition, other dues of the contractor, if any, under this contract shall be 
forfeited and agency shall be banned for doing business for a period of upto five 
years. 
Non-compliance with any of the conditions set forth therein above is liable to result 
in the tender being rejected. 

 
 

1.3.13 (iii) System of Verification of Tenderer’s Credential: 
 

1. For the works tenders, it has been decided to adopt the certificate based 
(Form self- attested is required. Signature, Stamp on Each Page). The 
tenderer shall submit along with the tender document, documents in support of 
his/their claim to fulfill the eligibility criteria as mentioned in the tender 
document. Each page of the copy of documents/certificates in support of 
certificates submitted by the tenderer shall be self– attested/ digitally signed by 
the tenderer or authorized representative of the tendering firm. Self –
attestation shall include signature, stamp and date (on each page). 

 

 
2. The  tenderers  shall  submit  a  certificate  stating  that  they  are  not  liable  

to  be disqualified and all their statements/documents submitted along with bid 
are true  and factual.  Standard  format  of  the  certificate  to  be  submitted  by 
the  bidder  is enclosed as Form-22. Non submission of a certificate (Form No. 
22) by the bidder shall result in summary rejection of his/their bid. And it 
shall be mandatorily incumbent upon the Tenderer to identify state and submit 
the supporting documents duly self-attested by which they/he is qualifying the 
Qualifying Criteria mentioned in the Tender Document. It will not be obligatory on 
the part of Tender Committee to scrutinize beyond the submitted document of 
tenderer as far as his qualification for the tender is concerned. 

 
3. The DFCCIL reserves the right to verify all statements, information and 

documents submitted by the bidder in his tender offer, and the bidder shall, when 
so required by the DFCCIL, make available all such information, evidence and 
documents as may be necessary for such verification. Any such verification or 
lack of such verification, by the DFCCIL shall not relieve the bidder of its 
obligations or liabilities hereunder nor will it affect any right of the DFCCIL 

 
1.3.14 Period of Completion 

The entire work is required to be completed in all respects within 12 months 
(Twelve months) from the date of issue of the acceptance letter. Time is the 
essence of contract. The contractor shall be required to maintain steady and 
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regular progress to the satisfaction of the Engineer to ensure that the work 
will be completed in all respects within the stipulated time. 

 
1.3.15 If the Tenderer/s deliberately gives any wrong information about credentials / 

documents in his/their tenders and thereby create(s) circumstances for 
acceptance of his/their tender, DFCCIL reserves the right to reject such 
tender at any stage, besides, shall suspend business with such tenderer. 
The EMD of such tenderers shall also be forfeited. 

 
1.3.16 Quantum of work and materials: 

The indicative schedule of quantities of various items of works shall be 
available at www.ireps.gov.in. 

 
1.3.17 Employer not bound to accept any tender: 

The employer shall not be bound to accept the lowest or any tender or to 
assign any reason for non-acceptance or rejection of a tender. The employer 
reserves the right to accept any tender in respect of the whole or any portion 
of the work specified in the tender papers or to reduce the work or to accept 
any tender for less than the tendered quantities without assigning any reason 
whatsoever. 

1.3.18 Schedule of Prices 
The Summary of prices and schedule of prices shall be available at 
www.ireps.gov. in. 
 

1.3.19 Performance Guarantee: Refer relevant clause 16.(4) of GCC. 
  

1.3.20 The tenderer shall furnish information for making payment through ECS/ NEFT 
/ RTGS (Tender Form No. 8 placed at Part IV of the tender documents). 
 

1.3.21 Negotiation: 

Should DFCCIL decide to negotiate with a view to bring down the rates, the 
tenderer called for negotiations should furnish the following form of 
declaration before commencement of negotiations? 
"I................................................................. Do declare that in the event of 
failure of 
contemplated  negotiations  relating  to  Tender  No...............................................  
dated 
............................my original tender shall remain open for acceptance on its 
original terms and conditions,” 
 

1.3.22 Pre-Bid Meeting :- Not Applicable. 
 

1.3.23 Site Inspection: 
 

Tenderers are requested to inspect the site and carry out careful examination 
to satisfy them as to the nature of work involved and facilities available at the 
site. They should note carefully all the existing structures and those under 
construction through other agencies. They should also study the suitability 
of utilizing the different equipment and the machinery that they intend to use 
for the execution of the work. The tenderers should also select suitable sites 
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for the purpose of locating their store yard, laboratory, staff quarters etc. 
 

1.3.24 No form C & D shall be issued to the contractor for this work. 
1.3.25 Preliminary examination of bids 

a) The DFCCIL shall examine the bids to determine whether they are 
complete, whether any computational errors have been made, whether the 
documents have been properly signed and whether the bids are generally in 
order. 

b) Arithmetical errors shall be rectified on the following basis if found. If there 
is a discrepancy between the unit price and the total price, which is 
obtained by multiplying the unit price and quantity, or between subtotals and 
the total price, the unit or subtotal price shall prevail, and the total price shall 
be corrected. 

c) The rates should be quoted in figures as well as in words. If there is variation 
between rates quoted in figures and in words, the rate quoted in „words‟ shall 
be taken as correct. If more than one or improper rates are tendered for the 
same item, the tender is liable to be rejected. 

d) Prior to the detailed evaluation, DFCCIL shall determine whether each bid 
is of acceptable quality, is generally complete and is substantially 
responsive to the bidding documents. For purposes of this determination, a 
substantially responsive bid is one that conforms to all the terms, conditions 
and specifications of the bidding documents without material deviations, 
objections, conditionality or reservation. A material deviation,  objections,  
conditionality or reservation is one: 

a. That affects in any substantial way the scope, quality or 
Performance of the contract. 

b. That limits in any substantial way, inconsistent with the bidding 
documents, the DFCCIL‟s rights or the successful Bidder’s 
obligations under the contracts; or 

c. Whose rectification would unfairly affect the competitive position of 
other Bidders who are presenting substantially responsive bids. 

 

e) If a bid is not substantially responsive, it shall be rejected by the DFCCIL. 

f) In case of tenders containing any conditions or deviations or reservations 
about contents of tender document. DFCCIL can summarily reject such 
tender. 

 

1.3.26 Evaluation and comparison of tenders 
In case of open tenders, bids, which  are  determined  as  substantially  
responsive, shall be evaluated based on criteria as given in Eligibility Criteria” 
and as given in Notice Inviting E-Tender. The tenderer must submit all  
necessary  authentic  data with necessary supporting certificates of the various 
items of evaluation criteria failing which his tender is liable to be rejected. 

 

1.3.27 Canvassing 
No tenderer is permitted to canvass to DFCCIL on any matter relating to this 
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tender. Any tenderer found doing so may be disqualified and his bid may be 
rejected. 

1.3.28 Award of Contract 
 

1. DFCCIL shall notify the successful tenderer in writing by a Registered 
Letter/Courier/Speed Post/Email or through bearer that his tender has been 
accepted. 

2. Letter of Acceptance after  it  is  signed  by  the  Contractor  in  token  of  his 
acceptance shall constitute a legal and binding contract between DFCCIL and the 
contractor till such time the contract agreement is signed. 

 
1.3.29 Understanding and Amendments of Tender Documents: 

 
1. The bidder must own all responsibilities and bear all cost for obtaining all the 

information including risks, contingencies & other circumstances in execution of 
the work. It shall also carefully read and understand all its obligations & 
liabilities given in tender documents. 

2. The bidder is advised to visit and examine the site where the work is to be 
executed and its surroundings or other areas as deemed fit by the bidder and 
should obtain at his own cost all information that may be necessary for 
preparing the bid and execution of the contract. The cost of visiting the site 
and collecting relevant data shall be at the bidder’s own expenses. It is a 
condition of the tender that the tenderer is deemed to have visited the site and 
satisfied himself with all the conditions prevailing including any difficulties for 
executing the work. 

3. At any time prior to the deadline for submission of bids, DFCCIL may for any 
reason whether at its own initiative or in response to any request by any 
prospective bidder amend the bidding documents by issuing Amendment, which 
shall be part of the Tender documents. 

4. DFCCIL may at its discretion extend the deadline for submission of the bids at 
any time before the time of submission of the bids. 

1.3.30 Provision for medium & small enterprises (MSE): 
 

As mandated by Railway Board Letter No. 2010/RS (G)/363/1 dated 
05.07.2012 (RBS No. 4/2012), in compliance to public procurement policy, 
following provisions are included  for  Medium  &  Small Enterprises (MSE) in the 
tender document 

1. Tender sets shall be provided free of cost to MSEs registered with the listed 
agencies for the item tendered. 

2. MSEs registered with the listed agencies for the item tendered will be 
exempted from payment of Earnest Money. 

3. (I) MSEs who are interested in availing themselves of these benefits will 
enclose with their offer the proof of their being MSE registered with any of the 
agencies mentioned in the notification of Ministry of MSME indicated below: 
(i) District industries Centres 
(ii) Khadi and Village Industries Commission 
(iii) Khadi and  Village Industries Board 
(iv) Board 
(v) National Small Industries Corporation 
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(vi) Directorate of Handicraft and Handloom 
(vii) Any other body specified by Ministry of MSME. 
(II) The MSEs must also indicate the terminal validity date of their registration. 
Falling   (I)   &   (II)   above,   such   offers   will   not   be   liable   for   
consideration   of benefits detailed in MSE notification of Government of India 
dated 23.03.2012. 

4. Definition of MSEs owned by SC/ST is as give below: 
(i) In case of proprietary MSE, proprietors (s) shall be SC/ST. 
(ii) In case of partnership MSE, the SC/ST partners shall be holding at 

least 51% Shares in the unit. 
(iii) In case of Private Limited Companies at least 51% share shall be held 

by SC/ST Promoters. 
5. All bidders registered under Micro, Small and Medium Enterprises (MSMEs) 

shall have to satisfy the eligibility criteria at par with other bidders. There shall not 
be any relaxation in eligibility criteria/tender process or other tender requirements 
and L-1 price. 

6. The above facilities shall not be applicable for the items for which they are not 
registered. 

7. The tenderer (s) shall submit copy of current and valid MSMEs registration 
certificate inclusive of all the pages showing the category of entrepreneur – 
whether the registered firm is owned by General or SC/ST entrepreneurs, 
monetary limit of their registration for the items tendered to avail the benefits 
under the policy. The MSMEs shall also submit a copy of “Entrepreneur‟s 
Memorandum (Part-II)” of the concerned district centre where the unit is 
established. 

8. Registration of Udyog Aadhar  Memorandum  (UAM):  All  Micro,  Small  and 
Medium Enterprises (MSMEs) bidders are required to declare UAM Number  
on CPPP /www. ireps.gov.in failing which such bidders will not be able to enjoy 
the benefits as per Public Procurement Policy for tenders invited electronically 
through CPPP /www. ireps.gov.in 

 

1.3.31 Employment/Partnership etc. of Retired Railway Employees: 

(a) Should a tenderer 
i) be a retired Engineer of the gazetted rank or any other gazetted officer 
working before his retirement, whether in  the  executive  or  administrative  
capacity  or  whether holding a pensionable post or not, in the Engineering or 
any other department of any of the railways owned and administered by the 
MD/DFCCIL for the time being, OR 

ii) being partnership firm / joint venture (JV) / registered society / registered trust 
etc have as one of its partners a retired Engineer of the gazetted rank or any 
other gazetted officer working before his retirement, OR 

iii) being an incorporated company have any such retired Engineer of the 
gazetted rank or any other gazetted officer working before his retirement as one 
of its directors ,AND 

 
in case where such Engineer or officer had not retired from government service 
at least 1 year prior to the date of submission of the tender , THEN 
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the tenderer will give full information as to the date of retirement of such 
Engineer or gazetted officer from the said service and  as  to  whether  
permission  for  taking such contract, or if the Contractor be a partnership firm 
or an incorporated company, to become a partner or director as the case may 
be, has been obtained by the tenderer or the Engineer or officer, as the case 
may be from the MD/DFCCIL or any officer, duly authorized by him in this 
behalf, shall be clearly stated in writing at the time of submitting the tender. 

 
(b) In case, upon successful award of contract, should a tenderer depute for 

execution of the works under or to deal matters related with this contract, any 
retired Engineer of gazette rank or retired gazetted officer working before his 
retirement in the Engineering or any other department of any of the railways 
owned and administered by the MD/DFCCIL for the time being, and now in his 
employment, then the tenderer will ensure that retired Engineer or retired 
gazetted officer had retired from government service at least 1 year prior to the 
date of his employment with tenderer and in case he had retired from service 
within a year then he  possesses the requisite permission from the MD/DFCCIL 
or any officer, duly authorized by him in this behalf, to get associated with the 
tenderer. 

 
(c) Should a tenderer or Contractor being an individual, have member(s) of his family 

or in the case of partnership firm/ company / joint venture (JV) / registered society 
/ registered trust  etc.  one  or  more  of  his  partner(s)/shareholder(s)  or  
member(s)  of  the  family of partner(s)/shareholder(s)  having  share  of  
more  than  1%  in  the  tendering  entity employed in gazetted capacity in the 
Engineering or any other department of the railway, then the tenderer at the 
time of submission of tender, will inform the authority inviting tenders the 
details of such persons. 

 
Note:- If information as required above has not been furnished, contract is 
liable to be dealt in accordance with provision of clause 62 of Standard General 
Condition of contract. 
 

JOINT VENTURE (JV) IN WORKS TENDERS 
 
(Participation of Joint Venture firms shall be applicable for tenders of value more than Rs. 10 Crore (Rupees 
Ten Crore) Each As per Railway Board’s letter no. 2002/CE-I/CT/37JV. Pt-VIII dated 14.12.2012) 
 

1.3.32 Participation of Joint Venture (JV) in Works Tender: This Para shall be 
applicable for works tenders wherein tender documents provide for the same. 

1.3.32.1 Separate identity/name shall be given to the Joint Venture. 
1.3.32.2 Number of members in a JV shall not be more than three, if the work involves only 

one department (say Civil or S&T or Electrical or Mechanical) and shall not be more 
than five, if the work involves more than one Department. One of the members of 
the JV shall be its Lead Member who shall have a majority (at least 51%) share of 
interest in the JV. The other members shall have a share of not less than 20% each 
in case of JV with upto three members and not less than 10% each in case of JV 
with more than three members. In case of JV with foreign member(s), the Lead 
Member has to be an Indian firm/company with a minimum share of 51%. 
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1.3.32.3 A member of JV shall not be permitted to participate either in individual capacity or 
as a member of another JV in the same tender. 

1.3.32.4 The tender form shall be purchased and submitted only in the name of the JV and 
not in the name of any constituent member. The tender form can however be 
submitted by JV or any of its constituent member or any person authorized by JV 
through Power of Attorney to submit tender. 

1.3.32.5 Bid Security shall be submitted by JV or authorized person of JV either as : 
(i) Cash through e-payment gateway or as mentioned in tender document, or 
(ii) Bank Guarantee bond either in the name of JV, or in the name of all members 

of JV as per MOU irrespective of their share in the JV if the JV has not been 
constituted legally till the date of submission of tender. 

1.3.32.6 A copy of Memorandum of Understanding (MoU) duly executed by the JV members 
on a stamp paper, shall be submitted by the JV along with the tender. The complete 
details of the members of the JV, their share and responsibility in the JV etc. 
particularly with reference to financial, technical and other obligations shall be 
furnished in the MoU. 

1.3.32.7 Once the tender is submitted, the MoU shall not normally be modified / altered / 
terminated during the validity of the tender. In case the tenderer fails to 
observe/comply with this stipulation, the full Bid Security shall be liable to be 
forfeited. 

1.3.32.8 Approval for change of constitution of JV shall be at the sole discretion of the 
DFCCIL. The constitution of the JV shall not normally be allowed to be modified 
after submission of the bid by the JV, except when modification becomes inevitable 
due to succession laws etc., provided further that there is no change in qualification 
of minimum eligibility criteria by JV after change of composition. However, the Lead 
Member shall continue to be the Lead Member of the JV. Failure to observe this 
requirement would render the offer invalid. 

1.3.32.9 Similarly, after the contract is awarded, the constitution of JV shall not be normally 
allowed to be altered during the currency of contract except when modification 
become inevitable due to succession laws etc. and minimum eligibility criteria should 
not get vitiated. Failure to observe this stipulation shall be deemed to be breach of 
contract with all consequential penal action as per contract conditions. 
 

1.3.32.10 On award of contract to a JV, a single Performance Guarantee shall be submitted by 
the JV as per tender conditions. All the Guarantees like Performance Guarantee, 
Bank Guarantee for Mobilization Advance, Machinery Advance etc. shall be 
accepted only in the name of the JV and no splitting of guarantees amongst the 
members of the JV shall be permitted. 

 
1.3.32.11 On issue of LOA (Letter of Acceptance), the JV entity to whom the work has been 

awarded, with the same shareholding pattern as was declared in the MOU/JV 
Agreement submitted along with the tender, shall be got registered before the 
Registrar of the Companies under 'The Companies Act -2013' (in case JV entity is to 
be registered as Company) or before the Registrar/Sub-Registrar under the 'The 
Indian Partnership Act, 1932' (in case JV entity is to be registered as Partnership 
Firm) or under 'The LLP Act 2008' (in case JV entity is to be registered as LLP). A 
separate PAN shall be obtained for this entity. The documents pertaining to this 
entity including its PAN shall be furnished to the DFCCIL before signing the contract 
agreement for the work. In case the tenderer fails to observe/comply with this 
stipulation within 60 days of issue of LOA, contract is liable to be terminated. In case 
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contract is terminated DFCCIL shall be entitled to forfeit the full amount of the Bid 
Security and other dues payable to the Contractor under this contract. The entity so 
registered, in the registered documents, shall have, inter-alia, following Clauses: 

1.3.32.11.1 Joint and Several Liability - Members of the entity to which the contract is 
awarded, shall be jointly and severally liable to the DFCCIL for execution of 
the project in accordance with General and Special Conditions of Contract. 
The members of the entity shall also be liable jointly and severally for the loss, 
damages caused to the DFCCIL during the course of execution of the contract 
or due to non-execution of the contract or part thereof. 

1.3.32.11.2  Duration of the Registered Entity - It shall be valid during the entire currency   
of the contract including the period of extension, if any and the maintenance 
period after the work is completed. 

1.3.32.11.3  Governing Laws - The Registered Entity shall in all respect be governed by 
and interpreted in accordance with Indian Laws. 

1.3.32.12 Authorized Member - Joint Venture members in the JV MoU shall authorize Lead 
member on behalf of the Joint Venture to deal with the tender, sign the agreement 
or enter into contract in respect of the said tender, to receive payment, to witness 
joint measurement of work done, to sign measurement books and similar such 
action in respect of the said tender/contract. All notices/correspondences with 
respect to the contract would be sent only to this authorized member of the JV. 

1.3.32.13 No member of the Joint Venture shall have the right to assign or transfer the 
interest right or liability in the contract without the written consent of the other 
members and that of the DFCCIL in respect of the said tender/contract. 
 

1.3.32.14 Documents to be enclosed by the JV along with the tender: 
1.3.32.14.1 In case one or more of the members of the JV is/are partnership firm(s), 

following documents shall be submitted: 
(i) A notarized copy of the Partnership Deed or a copy of the Partnership 

deed registered with the Registrar. 
(ii) A copy of consent of all the partners or individual authorized by 

partnership firm, to enter into the Joint Venture Agreement on a stamp 
paper, 

(iii) A notarized or registered copy of Power of Attorney in favour of the 
individual to sign the MOU/JV Agreement on behalf of the partnership firm 
and create liability against the firm. 

(iv) An undertaking by all partners of the partnership firm that they are not 
blacklisted or debarred by DFCCIL or any other Ministry / Department of 
the Govt. of India from participation in tenders / contracts as on the date of 
submission of bids, either in their individual capacity or in any firm/LLP in 
which they were / are partners/members. Any Concealment / wrong 
information in regard to above shall make the bid ineligible or the contract 
shall be determined under Clause 62 of the Standard General Conditions 
of Contract. 

1.3.32.14.2 In case one or more members is/are Proprietary Firm or HUF, the 
following documents shall be enclosed: 

(i) A copy of notarized affidavit on Stamp Paper declaring that his Concern is 
a proprietary Concern and he is sole proprietor of the Concern OR he who 
is signing the affidavit on behalf of HUF is in the position of ‘Karta’ of 
Hindu Undivided Family (HUF) and he has the authority, power and 
consent given by other members to act on behalf of HUF. 
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1.3.32.14.3 In case one or more members of the JV is/are companies, the following 
documents shall be submitted: 

(i) A copy of resolutions of the Directors of the Company, permitting the 
company to enter into a JV agreement, 

(ii) The copies of MOA (Memorandum of Association) / AOA (Articles of 
Association) of the company 

(iii) A copy of Certificate of Incorporation 
(iv)  A copy of Authorization/copy of Power of Attorney issued by the Company 

(backed by the resolution of Board of Directors) in favour of the individual, 
to sign the tender, sign MOU/JV Agreement on behalf of the company and 
create liability against the company. 
 

1.3.32.14.4 In case one or more members of the JV is/are LLP firm/s, the following 
documents shall be submitted: 

(i) A copy of LLP Agreement. 
(ii) A copy of Certificate of Incorporation of LLP. 
(iii) A copy of resolution passed by partners of LLP firm, permitting the Firm to 

enter into a JV agreement. 
(iv) A copy of Authorization /copy of Power of Attorney issued by the LLP firm 

(backed by resolution passed by the Partners) in favour of the individual, 
to sign the tender and/or sign the MOU/ JV agreement on behalf of the 
LLP and create liability against the LLP. 

(v) An undertaking by all partners of the LLP that they are not blacklisted or 
debarred by DFCCIL/Railways or any other Ministry / Department of the 
Govt. of India from participation in tenders / contracts as on the date of 
submission of bids, either in their individual capacity or in any firm/LLP or 
JV in which they were / are partners/members. Any Concealment / wrong 
information in regard to above shall make the contract liable for 
determination under Clause 62 of the Standard General Conditions of 
Contract. 

1.3.32.14.5 In case one or more members of the JV is/are Society/s or Trust/s, the 
following documents shall be submitted: 

(i) A copy of Certificate of Registration 
(ii) A copy of Memorandum of Association of Society/Trust Deed 
(iii) A copy of Rules & Regulations of the Society 
(iv) A copy of Power of Attorney, in favour of the individual to sign the tender 

documents and create liability against the Society/Trust. 
 

1.3.32.14.6 All other documents in terms of Para 1.3.13.(i) of the Preamble and 
General Instruction to Tenderers, Part I, Chapter III above. 
 

1.3.32.15 Credentials & Qualifying Criteria: Technical, financial eligibility and Bid capacity of 
the JV shall be adjudged based on satisfactory fulfilment of the following criteria: 

 
1.3.32.15.1 Technical Eligibility Criteria (‘a’ or ‘b’ mentioned hereunder): 

(a) For Works without composite components 
 
The technical eligibility for the work as per para 1.3.13.(i)(A) Preamble & General 
Instruction to tenderer above, shall be satisfied by either the ‘JV in its own name & 
style’ or ‘Lead member of the JV’. 
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Each other (non-lead) member(s) of JV, who is/ are not satisfying the technical 
eligibility for the work as per para 1.3.13.(i)(A) Preamble & General Instruction to 
tenderer above, shall have technical capacity of minimum 10% of the cost of work 
i.e., each non-lead member of JV member must have satisfactorily completed or 
substantially completed during the last 07 (seven) years, ending last day of month 
previous to the one in which tender is invited, one similar single work for a minimum 
of 10% of advertised value of the tender. 
 
(b) For works with composite components 

 
The technical eligibility for major component of work as per para 1.3.13.(i)(A) 
Preamble & General Instruction to tenderer above, shall be satisfied by either the 
‘JV in its own name & style’ or ‘Lead member of the JV’ and technical eligibility for 
other component(s) of work as per para 1.3.13.(i)(A) Preamble & General 
Instruction to tenderer above, shall be satisfied by either the ‘JV in its own name & 
style’ or ‘any member of the JV’. 
 
Each other (non-lead) member(s) of JV, who is/ are not satisfying the technical 
eligibility for any component of the work as per para 1.3.13.(i)(A) Preamble & 
General Instruction to tenderer above, shall have technical capacity of minimum 
10% of the cost of any component of work mentioned in technical eligibility criteria. 
i.e., each other (non-lead) member of must have satisfactorily completed or 
substantially completed during the last 07 (seven) years, ending last day of month 
previous to the one in which tender is invited, one similar single work for a minimum 
of 10% of cost of any component of work mentioned in technical eligibility criteria. 

 
Note for Para 1.3.32.15.1: 

(a) The Major component of the work for this purpose shall be the component of work 
having highest value. In cases where value of two or more component of work is 
same, any one work can be classified as Major component of work. 

(b) Value of a completed work done by a Member in an earlier JV shall be reckoned 
only to the extent of the concerned member's share in that JV for the purpose of 
satisfying his/her compliance to the above mentioned technical eligibility criteria in 
the tender under consideration. 

 
1.3.32.15.2 Financial Eligibility Criteria 

 

The JV shall satisfy the requirement of “Financial Eligibility” mentioned at para 
1.3.13(i)(B) above. The “financial capacity” of the lead member of JV shall not 
be less than 51% of the financial eligibility criteria mentioned at para 
1.3.13(i)(B)  above. 
 
The arithmetic sum of individual “financial capacity” of all the members shall 
be taken as JV’s “financial capacity” to satisfy this requirement. 
 
Note: Contractual payment received by a Member in an earlier JV shall be 
reckoned only to the extent of the concerned member’s share in that JV for the 
purpose of satisfying compliance of the above mentioned financial eligibility 
criteria in the tender under consideration. 
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1.3.32.15.3 Bid Capacity 

The JV shall satisfy the requirement of “Bid Capacity” requirement mentioned 
at para 1.3.13(i)(C) above. The arithmetic sum of individual “Bid capacity” of all 
the members shall be taken as JV’s “Bid capacity” to satisfy this requirement. 

 
 
 
 
 
 
 
 
 

1.3.33  Participation of Partnership Firms in works tenders: 
 

1.3.33.1  The Partnership Firms participating in the tender should be legally valid under the 
provisions of the Indian Partnership Act. 

1.3.33.2 The partnership firm should have been in existence or should have been formed   
prior to submission of tender. Partnership firm should have either been registered 
with the Registrar or the partnership deed should have been notarized as per the 
Indian Partnership Act, prior to submission of tender. 

1.3.33.3 Separate identity / name should be given to the partnership firm. The partnership 
firm should have PAN / TAN number in its own name and PAN / TAN number in 
the name of any of the constituent partners shall not be considered. The valid 
constituents of the firm shall be called partners. 

1.3.33.4 Once the tender has been submitted, the constitution of the firm shall not 
normally be allowed to be modified / altered / terminated during the validity of the 
tender as well as the currency of the contract except when modification becomes 
inevitable due to succession laws etc., in which case prior permission should be 
taken from DFCCIL/Railway and in any case the minimum eligibility criteria 
should not get vitiated. The re-constitution of firm in such cases should be 
followed by a notary certified Supplementary Deed. The approval for change of 
constitution of the firm, in any case, shall be at the sole discretion of the DFCCIL 
/Railways and the tenderer shall have no claims what-so-ever. Any change in the 
constitution of Partnership firm after submission of tender shall be with the 
consent of all partners and with the signatures of all partners as that in the 
Partnership Deed. Failure to observe this requirement shall render the offer 
invalid and full Bid Security shall be forfeited.  

 
If any Partner/s withdraws from the firm after submission of the tender and before 
the award of the contract, the offer shall be rejected and Bid Security of the 
tenderer will be forfeited. If any new partner joins the firm after submission of 
tender but prior to award of contract, his / her credentials shall not qualify for 
consideration towards eligibility criteria either individually or in proportion to his 
share in the previous firm. In case the tenderer fails to inform DFCCIL/Railway 
beforehand about any such changes / modification in the constitution which is 
inevitable due to succession laws etc. and the contract is awarded to such firm, 
then it will be considered a breach of the contract conditions liable for 
determination of the contract under Clause 62 of the Standard General Conditions 
of Contract. 
 

1.3.33.5 A partner of the firm shall not be permitted to participate either in his individual 
capacity or as a partner of any other firm in the same tender. 
 

1.3.33.6 The tender form shall be submitted only in the name of partnership firm. The Bid 
Security shall be submitted by partnership firm. The Bid Security submitted in the 
name of any individual partner or in the name of authorized partner (s) shall not 
be considered. 
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1.3.33.7 On issue of Letter of Acceptance (LOA) to the partnership firm, all the 
guarantees like Performance Guarantee, Guarantee for various Advances to the 
Contractor shall be submitted only in the name of the partnership firm and no 
splitting of guarantees among the partners shall be acceptable. 
 

1.3.33.8 On issue of Letter of Acceptance (LOA), contract agreement with partnership 
firm shall be executed in the name of the firm only and not in the name of any 
individual partner. 
 

1.3.33.9 In case the Letter of Acceptance (LOA) is issued to a partnership firm, the 
following undertakings shall be furnished by all the partners through a notarized 
affidavit, before signing of contract agreement. 

(a) Joint and several liabilities: 
 

The partners of the firm to which the Letter of Acceptance (LOA) is issued, 
shall be jointly and severally liable to the DFCCIL/Railway for execution of the 
contract in accordance with General and Special Conditions of the Contract. 
The partners shall also be liable jointly and severally for the loss, damages 
caused to the DFCCIL / Railway during the course of execution of the contract 
or due to non-execution of the contract or part thereof. 
 

(b) Duration of the partnership deed and partnership firm agreement: 
 
The partnership deed/partnership firm agreement shall normally not be 
modified/altered/ terminated during the currency of contract and the 
maintenance period after the work is completed as contemplated in the 
conditions of the contract. Any change carried out by partners in the 
constitution of the firm without permission of DFCCIL/Railway, shall constitute 
a breach of the contract, liable for determination of the contract under Clause 
62 of the Standard General Conditions of Contract. 
 

(c) Governing laws: The partnership firm agreement shall in all respect be 
governed by and interpreted in accordance with the Indian laws. 

(d) No partner of the firm shall have the right to assign or transfer the interest 
right or liability in the contract without the written consent of the other partner/s 
and that of the DFCCIL/Railway. 
 

1.3.33.10 The tenderer shall clearly specify that the tender is submitted on behalf of a 
partnership firm. The following documents shall be submitted by the partnership 
firm, with the tender: 

a. A notarized copy of the Partnership Deed or a copy of the Partnership deed 
registered with the Registrar. 

b. A notarized or registered copy of Power of Attorney in favour of the individual 
to tender for the work, sign the agreement etc. and create liability against the 
firm. 

c. An undertaking by all partners of the partnership firm that they are not 
blacklisted or debarred by DFCCIL/Railways or any other Ministry / 
Department of the Govt. of India from participation in tenders / contracts as on 
the date of submission of bids, either in their individual capacity or in any 
firm/LLP in which they were / are partners/members. Any Concealment / 
wrong information in regard to above shall make the bid ineligible or the 
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contract shall be determined under Clause 62 of the Standard General 
Conditions of Contract. 

d.  All other documents in terms of Para 1.3.13 (i) of the Preamble and General 
Instruction to Tenderers Part I, Chapter III. 

1.3.33.11 Evaluation of eligibility of a partnership firm: 
Technical and financial eligibility of the firm shall be adjudged based on satisfactory 
fulfilment of the eligibility criteria laid down in Para 1.3.13 (i) of the Preamble and General 
Instruction to Tenderers Part I, Chapter III. 
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PART – I 
 

CHAPTER IV 
 

GENERAL CONDITIONS OF CONTRACT 
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GENERAL CONDITIONS OF CONTRACT 

DEFINITIONS AND INTERPRETATION 

1. (1) Definition: - In these General conditions of Contract, the following terms shall 
have the meaning assigned hereunder except where the context otherwise 
requires:- 

 
(a) “Railway” shall  mean  the  President  of  the  Republic  of  India  or  the 

Administrative Officers of the DFCCIL or of the Successor DFCCIL 
authorized to deal with  any matters which these presents are concerned on 
his behalf. 

 
(b) “DFCCIL” shall mean Dedicated Freight Corridor Corporation of India Ltd, a 

Govt. of India Enterprise (under Ministry of Railways) and a company 
incorporated under the provisions of the Companies Act, 1956 having it’s 
registered office at 5th Floor, Supreme Court Metro Station Complex, New 
Delhi-110001 represented through its Managing Director or CGM/GM 
(hereinafter referred to as “DFCCIL”) which expression shall, unless repugnant 
to the context, be deemed to include it’s successors and assigns. 

 
(c)  “MD/DFCCIL” shall mean the officer - in-charge of the General 

Superintendence and Control of the DFCCIL (MD) and shall mean and include 
their successors, of the successor of DFCCIL (hereinafter referred to as 
“MD/DFCCIL”). 

 
(d) “CGM” shall mean the officer - in-charge of the CGM unit of DFCCIL and shall 

also include GM(Co) of DFCCIL. 
 

(e) “Engineer” shall mean Dy. CPM/DFCCIL or any other superior official of 
DFCCIL or PMC appointed by DFCCIL. 
 

(f) “Engineer’s Representative” shall mean the PM/Dy.PM/APM /JPM/Sr. 
Executive/Executive in direct charge of the work and shall include appointed by 
the DFCCIL and shall mean and include the Engineer’s Representative of the 
successor DFCCIL. 
 

(g) “Contractor” shall mean the person / Firm / Company / JV whether 
incorporated or not who enters into the contract with the DFCCIL and shall 
include their executors, administrators,   and successors and permitted 
assigns. 
 

(h) "Contract" shall mean and include the Agreement of Work Order, the accepted 
Schedule of Rates of IR or the Schedule or Rates of CPWD modified by the 
tender percentage for items of works quantified, or not quantified, the Standard 
General Conditions of Contract, the Special Conditions of Contracts, if any; the 
Drawing, the Specifications, the Special Specifications, if any and Tender 
Forms, if any and all other documents included as part of contract. 
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(i) “Works” shall mean the works to be executed in accordance with the contract. 
 

(j) “Specifications”  shall  mean  the  Specifications  for  materials  and  works  
referred  / mentioned in tender documents. 
 

(k) “Schedule of rates of Railway” shall mean the schedule of rates issued 
under the authority of the Chief Engineer from time to time and shall also 
include Rates specified in tender document. 
 

 
Standard Schedule of Rates (SSOR) shall mean the schedule of Rates adopted by 
the Railway, which includes- 
 

(i) “Unified Standard Schedule of Rates of the Railway (USSOR)” i.e. the 
Standard Schedule of Rates of the Railway issued under the authority of the 
Chief Engineer from time to time, updated with correction slips issued up to 
date of inviting tender or as otherwise specified in the tender documents; 

 
(ii) “Delhi Schedule Of Rates (DSR)” i.e. the Standard Schedule of Rates 

published by Director General/ Central Public Works Department, 
Government of India, New Delhi, as adopted and modified by the Railway 
under the authority of the Chief Engineer from time to time, updated with 
correction slips issued up to date of inviting tender or as otherwise specified 
in the tender documents. 

 
(l) “Drawing” shall mean the maps, drawings, plans and tracings or prints there of 

annexed to the contract and shall include any modifications of such 
drawings and further drawings as may be issued by the Engineer from time to 
time. 

 
(m) “Constructional Plan” shall mean all appliances or things of whatsoever nature 

required for the execution, completion or maintenance of the works or 
temporary works (as hereinafter defined) but does not include materials or 
other things intended to form or forming part of the permanent work. 

 
(n) “Temporary Works” shall mean all temporary works of every kind required 

for the execution completion and/or maintenance of the works. 
 

(o) “Site” shall mean the lands and other places on, under, in or through 
which the works are to be carried out and any other lands or places 
provided by the Railway/DFCCIL for the purpose of the contract. 

(p) “Period of Maintenance” shall mean the defect liability period from the date 
of completion of the works as certified by the Engineer. 

 
(q) “Bid” or “Tender”, “Bidder” or “Tenderer” wherever appearing in this document 

shall have the same and interchangeable meaning. 
 

(r) Date of inviting tender shall be the date of publishing tender notice on IREPS 
website if tender is published on website or the date of publication in 
newspaper in case tender is not published on website. 
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(s) “Contractor’s authorised engineer” shall mean a graduate engineer having 

more than 3 years experience in the relevant field of construction work 
involved in the contract, duly approved by Engineer. 

 
1.(2)    Singular  and  Plural:-  Words  importing    the  singular  number  shall  also 

include the plural and vice versa where the context requires. 
 

1.(3)   Headings & marginal headings:-The headings  and  marginal  headings  in  
these general conditions are solely for the purpose of facilitating reference 
and shall not be deemed to be part thereof or be taken into consideration in 
the interpretation or construction thereof or the contract. 

 

GENERAL OBLIGATION 
 

2. (1) Execution Co-relation and intent  of  contract  Documents:-The  contract 
documents shall be signed in triplicate by the DFCCIL and the Contractor. The 
contract documents are complementary, and what is called for by any one 
shall be as binding as if called for by all, the intention of the documents is to 
include all labour and materials, equipment’s and transportation necessary 
for the proper execution of work. Materials or work not covered by or 
properly inferable from any heading or class of the specifications shall not 
be supplied by the DFCCIL to the contractors unless distinctly specified in 
the contract documents. Materials or works described in words which so 
applied have a well-known technical or trade meaning shall be held to refer to 
such recognized standards. 

 
2.(2)  If  a  work  is  transferred  from  the  jurisdiction  of  one  Railway   to   another 

Railway or to a Project Authority/ DFCCIL or vice versa while contract is in 
subsistence, the contract shall be binding on the Contractor and the 
Successor Railway/DFCCIL Project in the same manner & take effect all 
respects as if the Contractor and the Successor Project were parties there to 
from the inception and the corresponding officer or the Competent Authority 
in the Successor Railway/DFCCIL Project will exercise the same powers and 
enjoy the same authority as conferred to the Predecessor Railway/DFCCIL 
Project under the original contract/agreement entered into. 

 
2.(3) If for administrative or other reasons the contract is transferred to the Successor 

Railway/Successor Project Authority of DFCCIL the contract shall not 
withstanding any things contained herein contrary there to, be binding on 
the Contractor and the Successor Railway /Project Authority/ DFCCIL in the 
same manner and take effect in all respect as if the Contractor and the 
Successor Railway/ successor Project Authority of DFCCIL had been parties 
thereto from the date of this contract. The contract shall be 
Administered/Managed by GGM/GM/Co/ GM nominated by DFCCIL. 

 
3. (1) Law governing the contract:- The contract shall be governed by the law 

for the time being in force in the Republic of India. 
 

3.(2) Compliance to regulations and bye-laws:-The contractor shall conform to 
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the provision of any statute relating to the works and regulations and by-
laws of any location authority and of any water and lighting companies or 
undertakings, with whose system the work is proposed to be connected 
and shall before making any variation from the drawings or the specifications 
that may be necessitated by so confirming give to the Engineer notice 
specifying the variation proposed to be made and the reasons for making the 
variation and shall not carry out such variation until he has received 
instructions from the Engineer in respect thereof. The contractor shall be 
bound to give all notices required by statute, regulations or bye-laws as 
aforesaid and to pay all fees and taxes payable to any authority in respect 
thereof. 

 
 
3.(3) Environmental and Forest clearances: 

The DFCCIL/Railway represents and warrants that the environmental and forest 
clearances pertaining to the work commensurate with the progress of work/agreed 
programme, will be obtained by Engineer. In the event of any delay in securing 
respective clearances leading to delay in execution of work, the Contractor shall be 
entitled to Extension of Time for the period of such delay in accordance with the 
provisions of Clause-17A(ii). 

 
4. Communications to be in writing:- All notices, communications, reference 

and complaints made  by the  Railway/DFCCIL or  the  Engineer  or  the 
Engineer's Representative  or the Contractor inter-se concerning the works shall 
be in writing or e- mail on registered e-mail IDs i.e. the e mail id provided for 
correspondence in the contract agreement, otherwise email id registered with 
IREPS and no notice, communication, reference or complaint not in writing or 
through e-mail, shall  be recognized. 

 

5. Service of Notices on Contractors:- The contractor shall furnish to the 
Engineer the name designation and address of his authorized agent and all 
complaints, notices, communications and references shall be deemed to 
have been duly given to the contractor if delivered to the contractor or his 
authorized agent or left at or posted to the address so given and shall be 
deemed to have been so given in the case of posting on day on which they 
would have reached such address in the ordinary course of post/email or on 
the day on which they were so delivered or left. In the case of contract 
by partners, any change in the constitution of the firm shall be forthwith 
notified by the contractor to the Engineer. 

6. Occupation  and  use   of   land:- No  land   belonging   to  or  in  the 
possession of the Railway/DFCCIL shall be occupied by the Contractor 
without the permission of the Railway/DFCCIL. The Contractor shall not 
use, or allow to be used; the site for any purposes other than  that  of  
executing  the  works. Whenever non-railway bodies/persons are permitted 
to use Railway/DFCCIL premises with competent authority’s approval, 
conservancy charges as applicable from time  to time may be levied. 

7. Assignment or subletting of contract: - The contractor shall not assign 
or sublet the contract or any part thereof or allow any person to become 
interested therein any manner whatsoever without the special permission in 
writing of the DFCCIL. Any breach of this condition shall entitle the DFCCIL 
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to rescind the contract under clause 62 of these conditions and also render 
the contractor liable for payment to the DFCCIL in respect of any loss or 
damage arising or ensuing from such cancellation. Provided always that 
execution of the details of the work by petty contractor under the direct 
and personal supervision of the Contractor or his agent shall not be 
deemed to be sub-letting under this clause. 
In case Contractor intends to subcontract part of work, he shall submit a 
proposal in writing seeking permission of GM/Dy.CPM/DFCCIL for the 
same. While submitting the proposal to Railway/DFCCIL, Contractor shall 
ensure the following: 
(a) ) (i) Total value of work to be assigned to sub-contractor(s) shall not 

be more than 50% of total contract value. 
(ii) The subcontractor shall have successfully completed at least 

one work similar to work proposed for subcontract  costing not 
less than 35% value of work to be sublette, in last 5 years 
through a works contract directly given to him by a Govt. 
Department; or by a Public listed company having average 
annual turnover of Rs 500 crore and above in last 3 financial 
years excluding the current financial year, listed on National 
Stock Exchange or Bombay Stock Exchange, registered at least 
5 years back from the date of submission of proposal by 
Contractor to Railway/DFCCIL and work experience certificate 
issued by a person authorised by the Public Listed Company to 
issue such certificates. 
 
The subcontractor shall have successfully completed at least one 
work similar to work proposed for subcontract in last 5 years, 
ending date of submission of proposal by Contractor to 
Railway/DFCCIL, costing not less than 35% value of work to be 
subletted, through a works contract. For fulfilment of above, Work 
Experience Certificate issued by a Govt. Department/Organisation 
shall be considered. Further, Work Experience Certificate issued 
by a Public listed company shall be considered provided the 
company is having average annual turnover of Rs 500 crore 
and above in last 3 financial years excluding the current financial 
year, listed on National Stock Exchange or Bombay Stock 
Exchange, registered at least 5 years back from the date of 
submission of proposal by Contractor to Railway/DFCCIL and work 
experience certificate issued by a person authorised by the Public 
Listed Company to issue such certificates.  
Note: for subletting of work costing up to Rs 50 lakh no previous 
work experience shall be asked for by the Railway/DFCCIL. 
 
In case contractor submits subcontractor’s work experience 
certificate issued by public listed company, the contractor shall 
also submit along with work experience certificate, the relevant 
copy of work order, bill of quantities, bill wise details of payment 
received duly certified by Chartered Accountant, TDS 
certificates for all payments received and copy of final/last bill 
paid by company in support of above work experience certificate. 
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(iii) There is no banning of business with the sub-contractor in force over IR. 
 

(b) The Contractor shall provide to the Engineer a copy of the 
agreement to be entered  into  by  Contractor  with  subcontractor.  No  
subcontractor  shall  be permitted without a formal agreement between 
Contractor and subcontractor. This agreement shall clearly define the 
scope of work to be carried out by subcontractor and the terms of 
payment in clear & unambiguous manner. 

(c) On receipt of approval from GM/Dy.CPM/DFCCIL, Contractor shall enter 
into a formal agreement legally enforceable in Court of Law with 
subcontractor and submit a copy of the same to the Engineer. 

(d) The Contractor shall intimate to the Engineer not less than 7 days in 
advance, the intended date of commencement of subcontractor’s work. 

(e) Once having entered into above arrangement, Contractor shall 
discontinue such arrangement, if he intends to do so at his own or on 
the instructions of Railway/DFCCIL, with prior intimation to 
GM/Dy.CPM/DFCCIL. 

(f) The Contractor shall indemnify Railway /DFCCIL against any 
claim of subcontractor. 

(g) The Contractor shall release payment to the Sub-contractor(s) promptly 
and shall endeavour to resolve all issues amicably and speedily with the 
Sub-contractor(s), so that the execution of work is not affected in any 
manner whatsoever. 

(h) In addition to issuance of work experience certificate to Contractor, the 
Engineer, when, based on documents, is satisfied that subcontracted 
work has been carried out by subcontractor, shall issue work experience 
certificate to the subcontractor also for the portion of work 
subcontracted and successfully completed by the sub-contractor. 

(i) The responsibility of successful completion of work by subcontractor 
shall lie with Contractor. Subcontracting will in no way relieve the 
Contractor to execute the work as per terms of the Contract. 

(j) Further, in case Engineer is of the view that subcontractor’s performance 
is not satisfactory, he may instruct the Contractor to remove the 
subcontractor from the work and Contractor has to comply with the 
above instructions with due promptness. Contractor shall intimate the 
actual date of discontinuation of subcontract to Engineer. No claim of 
Contractor whatsoever on this account shall be entertained by the 
Railway/DFCCIL and this shall be deemed as “excepted matter” 
(matter not arbitrable). 

(k) The permitted subletting of work by the contractor shall not establish 
any contractual relationship between the sub- contractor and the 
DFCCIL and shall not relieve the contractor of any responsibility under 
the contract. 

8. Assistance by the DFCCIL for the Stores to be obtained by the 
Contractor:- Owing to difficulty in obtaining certain materials (including 
Tools & Plant) in the market, the DFCCIL may have agreed without any 
liability therefore to endeavour to obtain or assist the contractor in obtaining 
the required quantities of  such materials as may be specified in the tender. 
In the event of delay or failure in obtaining the required quantities  of the 
aforesaid material the contractor shall not be deemed absolved of his own 
responsibility and shall keep in touch with day to day positions regarding 
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their availability and accordingly adjust progress of works including 
employment of labour and the DFCCIL shall not in any way be liable for the 
supply of materials or for the non-supply thereof for any reasons 
whatsoever nor  for  any  lossor  damage  arising  in consequence  of such 
delay or no supply. 

9. Deleted 
10. Use of Ballast Trains: Deleted 
11. Carriage  of  materials:-  Deleted 
12. Representation on Works: - The contractor shall, when he is not personally 

present on the site of the works place and keep a responsible agent at 
the works during working hours who shall on receiving reasonable notice, 
present himself to the Engineer and orders given by the Engineer or the 
engineer’s representative to the agent shall be deemed to have the same 
force as if they had been given to the Contractor. Before absenting himself, 
the contractor shall furnish the name and address of his agent for the 
purpose of this clause and failure on the part of the Contractor to comply 
with this provision at any time will entitle the DFCCIL to rescind the 
contract under clause 62 of these conditions. 

13. Relics and Treasures:- All gold, silver, oil  and  other  minerals  of  any 
description and all precious stones, coins, treasures relics antiquities and other 
similar things which shall be found in or upon the site shall be the property of 
the DFCCIL and the Contractor shall duly preserve the same to the satisfaction 
of the DFCCIL and shall from time to time deliver the same to such person or 
persons as the DFCCIL may appoint to receive the same. 

14. Excavated material:-The contractor shall not sell or otherwise dispose of or 
remove except for the purpose of this contract, the sand, stones, clay, ballast, 
earth, rock or other substances or materials which may be obtained from any 
excavation made for the purpose of the works or any building or produced 
upon the site at the time of delivery of the possession thereof but all the 
substances, materials, buildings and produce shall be the property of the 
DFCCIL provided that the contractor may, with the permission of the Engineer, 
use the same for the purpose of the works either free of cost or pay the cost of 
the same at such rates as may be determined by the Engineer. 

15. Indemnity  by  Contractors:-  The  contractor  shall   indemnify   and   save 
harmless the Railway/DFCCIL from and against all actions, suit proceedings 
losses, costs, damages, charges, claims and demands of every nature and 
description brought or recovered against the Railways/DFCCIL by reason of 
any act or omission of the contractor, his agents or  employees,  in  the  
execution  of  the  works  or in his guarding of the same. All sums payable 
by way of compensation under any of these conditions shall be considered 
as reasonable compensation to be applied to the actual loss or damage 
sustained, and whether or not any damage shall have been sustained. 
 

16. Security Deposit 
 

16.(1) Security Deposit: The Security Deposit shall be 5% of the contract value. The Bid 
Security submitted by the Contractor with his tender will be retained/encashed by 
the Railways/DFCCIL as part of security for the due and faithful fulfilment of the 
contract by the Contractor. Provided further that, if Contractor submits the Cash or 
Term Deposit Receipt issued from a Scheduled commercial bank of India or 
irrevocable Bank Guarantee Bond from a Scheduled commercial bank of India, 
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either Towards the Full Security Depositor the Part Security Deposit equal to or 
more than Bid Security, the Railway/DFCCIL shall return the Bid Security, to the 
Contractor. 

 
 

Balance of Security Deposit may be deposited by the Contractor in cash or Term 
Deposit Receipt issued from Scheduled commercial bank of India or irrevocable 
Bank Guarantee bond issued from Scheduled commercial bank of India, or may 
be recovered at the rate of 6% of the bill amount till the full Security Deposit is 
recovered. Provided also that in case of defaulting Contractor, the 
Railway/DFCCIL may retain any amount due for payment to the Contractor on the 
pending "on account bills" so that the amounts so retained (including amount 
guaranteed through Performance Guarantee) may not exceed 10% of the total 
value of the contract. 

 
The Irrevocable Bank Guarantee submitted towards Security deposit shall be 
initially valid up to the stipulated date of Maintenance period plus 60 days and 
shall be extended from time to time, depending upon extension of contract granted 
in terms of Clause 17A and 17B of the Standard General Conditions of Contract. 
Note: Security Deposit deposited in cash by the Contractor or recovered from the 
running bills of a Contractor or submitted by contractor as Term Deposit Receipt(s) 
can be refunded/returned to the contractor, in lieu of irrevocable Bank Guarantee 
bond issued from scheduled commercial bank of India, to be submitted by him, for 
an amount equal to or more than the already available Security Deposit, provided 
however that, in a contract of value less than Rs. 50 Crore, such refund/ return of 
the already available Security Deposit is permitted up to two times and in a 
contract of value equal to or more than Rs. 50 Crore, such refund / return of the 
already available Security Deposit is permitted up to three times. 
 

16.(2) (i) Refund of Security Deposit: Security Deposit mentioned in sub clause (1) 
above shall be returned to the Contractor along with or after, the following: 
 
(a) Final Payment of the Contract as per clause 51.(1) and 
(b) Execution of Final Supplementary Agreement or Certification by Engineer that 

Railway/DFCCIL has No Claim on Contractor and 
(c) Maintenance Certificate issued, on expiry of the maintenance period as per 

clause 50.(1), in case applicable. 
 

16. (2) (ii) Forfeiture of Security Deposit: Whenever the contract is rescinded as a whole 
under clause 62 (1) of these conditions, the Security Deposit already with 
railways/DFCCIL under the contract shall be forfeited. However, in case the 
contract is rescinded in part or parts under clause 62 (1) of these conditions, the 
Security Deposit shall not be forfeited. 
 

16.(3) No interest shall be payable upon the Bid Security and Security Deposit or 
amounts payable to the Contractor under the Contract, but Government Securities 
deposited in terms of Sub-Clause 16.(4)(b) of this clause will be payable with 
interest accrued thereon. 

 

16.(4)  Performance Guarantee 
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The procedure for obtaining Performance Guarantee is outlined below: 
 
(a)  The successful bidder shall have to submit a Performance Guarantee (PG) within 21 

(Twenty one) days from the date of issue of Letter of Acceptance (LOA). Extension of 
time for submission of PG beyond 21 (Twenty one) days and upto 60 days from the 
date of issue of LOA may be given by the Authority who is competent to sign the 
contract agreement. However, a penal interest of 12% per annum shall be charged for 
the delay beyond 21(Twenty one) days, i.e. from 22nd day after the date of issue of 
LOA. Further, if the 60th day happens to be a declared holiday in the concerned office 
of the Railway/DFCCIL, submission of PG can be accepted on the next working day. 

 
In all other cases, if the Contractor fails to submit the requisite PG even after 60 days 
from the date of issue of LOA, the contract is liable to be terminated. In case contract 
is terminated Railway/DFCCIL shall be entitled to forfeit Bid Security and other dues 
payable to the contractor against that particular contract, subject to maximum of PG 
amount. In case a tenderer has not submitted Bid Security on the strength of their 
registration as a Startup recognized by Department of Industrial Policy and Promotion 
(DIPP) under Ministry of Commerce and Industry, DIPP shall be informed to this 
effect. 
 
The failed Contractor shall be debarred from participating in re-tender for that work. 
 

(b)  The successful bidder shall submit the Performance Guarantee (PG) in any of the 
following forms, amounting to 5% of the original contract value:- 

 
(i)   A deposit of Cash; 
(ii)  Irrevocable Bank Guarantee; 
(iii)  Government Securities including State Loan Bonds at 5% below the market value; 
(iv) Pay Orders and Demand Drafts tendered by any Scheduled Commercial Bank of 

India; 
(v)  Guarantee Bonds executed or Deposits Receipts tendered by any Scheduled 

Commercial Bank of India; 
(vi)  Deposit in the Post Office Saving Bank; 
(vii)  Deposit in the National Savings Certificates; 
(viii)  Twelve years National Defence Certificates; 
(ix)  Ten years Defence Deposits; 
(x)  National Defence Bonds and 
(xi)  Unit Trust Certificates at 5% below market value or at the face value whichever is 

less. Also, FDR in favour of FA&CAO (free from any encumbrance) may be 
accepted. 

 

(c)  The Performance Guarantee shall be submitted by the successful bidder after the 
Letter of Acceptance (LOA) has been issued, but before signing of the contract 
agreement. This P.G. shall be initially valid upto the stipulated date of completion 
plus 60 days beyond that. In case, the time for completion of work gets extended, the 
Contractor shall get the validity of P.G. extended to cover such extended time for 
completion of work plus 60 days. 
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(d) The value of PG to be submitted by the Contractor is based on original contract 
value and shall not change due to subsequent variation(s) in the original contract 
value. 

(e)  The Performance Guarantee (PG) shall be released after physical completion of the 
work based on 'Completion Certificate' issued by the competent authority stating that 
the Contractor has completed the work in all respects satisfactorily. 

 
(f)  Whenever the contract is rescinded, the Performance Guarantee already submitted 

for the contract shall be encashed. 

(g)  The Engineer shall not make a claim under the Performance Guarantee except for 
amounts to which the President of India/DFCCIL is entitled under the contract (not 
withstanding and/or without prejudice to any other provisions in the contract 
agreement) in the event of: 

(i)  Failure by the Contractor to extend the validity of the Performance Guarantee as 
described herein above, in which event the Engineer may claim the full amount of 
the Performance Guarantee. 

(ii)  Failure by the Contractor to pay President of India/DFCCIL any amount due, either 
as agreed by the Contractor or determined under any of the Clauses/Conditions of 
the Agreement, within 30 days of the service of notice to this effect by Engineer. 

(iii) The Contract being determined or rescinded under clause 62 of these conditions. 
 

16. Force  Majeure  Clause:-  If  at  any time,  during  the  continuance  of this 
contract, the Performance in whole or in part by either party of any obligation 
under this contract shall be prevented or delayed by reason of any war, hostility, 
acts of public enemy, civil commotion, sabotage, serious loss or damage by fire, 
explosions, epidemics, strikes, lockouts or act of God (hereinafter, referred to 
events) provided, notice of the happening of any such event is given by either 
party to the other within 30 days from the date of occurrence thereof, neither 
party shall by reason of such event, be entitled to terminate this contract nor shall 
either party have any claim for damages against the other in respect of such 
non- performance of delay in performance, and works under the contract shall  be 
resumed as soon as practicable after such event has come to an end or ceased 
to exist, and the decision of the Engineer as to whether the works have been so 
resumed or not shall be final and conclusive, provided further that if the 
performance in whole or in part of any obligation under this contract is prevented 
or delayed by reason of any such event for a period exceeding 120 days, either 
party may at its option terminate the contract by giving notice to the other party. 
 

17A   Extension of Time in Contracts (ACS no. 01 dt. 14.07.2022): Subject to any requirement 
in the contract as to completion of any portion or portions of the works before 
completion of the whole, the Contractor shall fully and finally complete the whole of the 
works comprised in the contract (with such modifications as may be directed under 
conditions of this contract) by the date entered in the contract or extended date in 
terms of the following clauses: 
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(i)  Extension due to Modification: If any modifications have been ordered which in the 
opinion of the Engineer have materially increased the magnitude of the work, then 
such extension of the contracted date of completion may be granted as shall appear to 
the Engineer to be reasonable in the circumstances, provided moreover that the 
Contractor shall be responsible for requesting such extension of the date as may be 
considered necessary as soon as the cause thereof shall arise. 

 
(ii)  Extension for Delay not due to Railway/DFCCIL or Contractor: If in the opinion of 

the Engineer, the progress of work has any time been delayed by any act or neglect of 
Railway's/DFCCIL employees or by other Contractor employed by the 
Railway/DFCCIL under Sub-Clause (4) of Clause 20 of these Conditions or in 
executing the work not forming part of the contract but on which Contractor's 
performance necessarily depends or by reason of proceeding taken or threatened by 
or dispute with adjoining or to neighbouring owners or public authority arising 
otherwise through the Contractor's own default etc. or by the delay authorized by the 
Engineer pending arbitration or in consequences of the Contractor not having received 
in due time necessary instructions from the Railway/DFCCIL for which he shall have 
specially applied in writing to the Engineer or his authorized representative then upon 
happening of any such event causing delay, the Contractor shall immediately give 
notice thereof in writing to the Engineer within 15 days of such happening, but shall 
nevertheless make constantly his best endeavours to bring down or make good the 
delay and shall do all that may be reasonably required of him to the satisfaction of the 
Engineer to proceed with the works. The Contractor may also indicate the period for 
which the work is likely to be delayed and shall be bound to ask for necessary 
extension of time. 

 
(iii)  Extension for Delay due to Railways/DFCCIL: In the event of any failure or delay by 

the Railway/DFCCIL to hand over the Contractor possession of the lands necessary 
for the execution of the works or to give the necessary notice to commence the works 
or to provide the necessary drawings or instructions or any other delay caused by the 
Railway/DFCCIL due to any other cause whatsoever, then such failure or delay shall in 
no way affect or vitiate the contract or alter the character thereof or entitle the 
Contractor to damages or compensation therefor, but in any such case, the 
Railway/DFCCIL may grant such extension or extensions of the completion date as 
may be considered reasonable. 

 

The Contractor shall indicate the period for which the work is likely to be delayed and 
shall seek extension of time as may be considered necessary under clause 17A(i) 
or/and 17A(ii) or/ and 17A(iii) above, as soon as the cause thereof shall arise and, 
in any case, not less than 15 days before the expiry of the date fixed for completion 
of the works. The Engineer shall consider the same and shall grant and communicate 
such extension of time as in his opinion is reasonable having regard to the nature and 
period of delay and the type and quantum of work affected thereby. No other 
compensation shall be payable for works so carried forward to the extended period of 
time; the same rates, terms and conditions of contract being applicable, as if such 
extended period of time was originally provided in the original contract itself. 

 
The non-submission of request for extension or submission of request within less 
than 15 days before the expiry of the date fixed for completion of the works, shall 
make him ineligible for extension under these sub clauses, subject to final decision of 
Engineer. 
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17B  Extension of Time with Liquidated Damages (LD) for delay due to Contractor: 

The time for the execution of the work or part of the works specified in the contract 
documents shall be deemed to be the essence of the contract and the works must be 
completed not later than the date(s) as specified in the contract. If the Contractor fails 
to complete the works within the time as specified in the contract for the reasons other 
than the reasons specified in Clause 17 and 17A, the Railway/DFCCIL may, if satisfied 
that the works can be completed by the Contractor within reasonable short time 
thereafter, allow the Contractor for further extension of time (Proforma at Form no. 14) 
as the Engineer may decide. On such extension the Railway/DFCCIL will be entitled 
without prejudice to any other right and remedy available on that behalf, to recover 
from the Contractor as agreed damages and not by way of penalty for each week or 
part of the week, a sum calculated at the rate of liquidated Damages as decided by 
Engineer, between 0.005% to 0.30% of contract value of the works for each week 
or part of the work. 

 

For the purpose of this Clause, the contract value of the works shall be taken as 
value of work as per contract agreement including any supplementary work 
order/contract agreement issued. Provided also, that the total amount of liquidated 
damages under this condition shall not exceed 5% of the contract value or of the total 
value of the item or groups of items of work for which a separate distinct completion 
period is specified in the contract. 
Provided further, that if the Railway/DFCCIL is not satisfied that the works can be 
completed by the Contractor and in the event of failure on the part of the contractor to 
complete the work within further extension of time allowed as aforesaid, the 
Railway/DFCCIL shall be entitled without prejudice to any other right or remedy 
available in that behalf, to appropriate the contractor’s Security Deposit and rescind 
the contract under Clause 62 of these Conditions, whether or not actual damage is 
caused by such default. 

 

NOTE: 
 

In a contract, where extension(s) of time have been allowed once under clause 17B, 
further request(s) for extension of time under clause 17A can also be considered 
under exceptional circumstances. Such extension(s) of time under clause 17A shall 
be without any Liquidated damages, but the Liquidated damages already recovered 
during extension(s) of time ranted previously under clause 17B shall not be waived. 
However, Price variation during such extension(s) shall be dealt as applicable for 
extension(s) of time under clause 17B. 

 
17C  Bonus for Early Completion of Work: - - - - Deleted - - - -  

 
18.(1)  Illegal Gratification:- Any bribe, commission, gift or advantage given, 

promised or offered by or on behalf of the Contractor or his partner or agent 
or servant or anyone on his behalf, to any officer or  employee  of  the  
Railway/DFCCIL or  to  any person on his behalf in relation  to obtaining or 
execution of this or any other contract with the Railway/DFCCIL shall, in 
addition to any criminal liability which he may incur, subject Contractor to the 
rescission of the contract and all other contracts with the Railway/DFCCIL 
and to the payment of any loss or damage resulting from such decision 
and the Railway/DFCCIL shall be entitled to deduct the amounts so 
payable from the Contractor’s bills/Security Deposit or any other dues of 
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Contractor with the Government of India. 
18.(2)  The  contractor  shall  not  lend  or  borrow  from  or  have  or  enter   into   any 

monitory dealings and transactions either directly or indirectly with any 
employee of the DFCCIL and if he shall do so, the DFCCIL shall be entitled 
forthwith to rescind the contract and all other contracts with the DFCCIL. Any 
question or dispute as to the commission or any such offence or 
compensation payable to the DFCCIL under this clause shall be settled by 
the Chief General Manager/Ahmedabad of the DFCCIL, in such a manner 
as he shall consider fit and sufficient and his decision shall be final and 
conclusive. In the event of rescission of the contract under this clause, 
the contractor will not be paid any compensation whatsoever except 
payments for the work done up to the date of rescission. 

 

EXECUTION OF WORKS 
 

19.(1) to 40A :- - - - - - - Deleted - - - - - - 
 
 

VARIATIONS IN EXTENT OF CONTRACT 
 

40. Modification to contract to be in writing: - In the event of  any  of  the 
provisions of the contract requiring to be modified after the contract 
documents have been signed, the modifications shall be made in writing 
and signed by the DFCCIL and the Contractor and no work shall proceed 
under such modifications until this has been done . Any verbal or written  
arrangement  abandoning,  modifying, extending, reducing or 
supplementing the contract or any of the terms thereof shall be deemed 
conditional and shall  not  be  binding  on  the  DFCCIL unless and until the 
same is incorporated in a formal instrument and signed by the DFCCIL and 
the Contractor, and till then the DFCCIL shall have the right to repudiate such 
arrangements. 

 
42.(1)   Powers of modification  to  contract:-  DFCCIL shall be entitled by order 

in writing to enlarge or extend, diminish or reduce the works or make any 
alterations in their design, character position, site, quantities, dimensions or 
in the method of their execution or in the combination and use of 
materials for the execution thereof or to order any additional work to be done 
or any works not to be done and the contractor will not be entitled, to any 
compensation for any increase/reduction in the quantities of work but will be 
paid only for the actual amount of work done and for approved materials 
supplied  against a specific order. 

 
42.(2) (i)  Unless otherwise specified in the contract, the accepted variation in 

quantity of each individual item of the contract would be up to 25% of 
the quantity originally contracted, except in case of foundation work. (in 
which no variation limit shall apply). However, the rates for the increased 
quantities shall be as per sub- para (iii) below. 

(ii)  The contractor shall be bound to carry out the work at the agreed rates 
and shall not be entitled to any claim or any compensation whatsoever 
up to the limit of 25% variation in quantity of individual item of works. 
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(iii) In case an  increase  in  quantity  of  an  individual  item  by  more  than  
25% of the agreement quantity is considered unavoidable, then same 
shall be executed at following rates. 

(a) Quantities operated in excess of 125% but upto 140% of the agreement 
quantity of the concerned item, shall be paid at 98% of the rate 
awarded for that item in that particular tender; 

(b) Quantities operated in excess of 140% but upto 150% of the agreement 
quantity of the concerned item shall be paid at 96% of the rate 
awarded for that item in that particular tender; 

(c) Variation in quantities of individual  items  beyond  150%  will  be  
avoided and would be permitted only in exceptional unavoidable 
circumstances and shall be paid at 96% of the rate awarded for that item 
in that particular tender. 

(d) Variation to quantities of Minor Value Item: 
The limit for varying quantities for minor value items shall be 100% (as 
against 25% prescribed for other items). A minor value item for this 
purpose is defined as an item whose original agreement value is less 
than 1 % of the total original agreement value. 
d.(i)    Quantities   operated   upto   and   including   100%   of   the   
agreement 

quantity   of   the concerned minor value item, shall be paid at 
the rate awarded for that item in that particular tender; 

d.(ii) Quantities operated in excess of 100% but upto 200% of the 
agreement quantity of the concerned minor value item, shall be 
paid at 98% of the rate awarded for that item in that particular 
tender; 

d.(iii) Variation in quantities of individual minor value item beyond 200% 
will be avoided and would be permitted only in exceptional 
unavoidable circumstances and shall be paid at 96% of the rate 
awarded for that item in that particular tender. 

(iv) In case of earthwork, the variation limit of 25% shall apply to the gross 
quantity of earthwork items and variation in the quantities of individual 
classifications of soil shall not be subject to this limit. 
In case of foundation work, no variation  limit  shall  apply  and  the  
work shall be carried out by the Contractor on agreed rates irrespective 
of any variation. 

(v) As far as Standard Schedule of Rates (SSOR) items are concerned, the 
variation limit of 25% would apply to the value of SSOR schedule as a 
whole and not on individual SSOR items. However, in case of Non 
Standard Schedule of Rates (SSOR) items, the limit of 25% would apply on 
the individual items irrespective of the manner of quoting the rate (single 
percentage rate or individual item rate). 

 
42.(3)  Valuation of variations:- The enlargements, extensions, diminution, 

reduction, alterations or additions referred to in sub-clause (2) of this clause 
shall in no degree affect the validity of the contract but shall be performed by 
the Contractor as provided therein and be subject to the same conditions, 
stipulations and obligations as if they had been originally and expressively 
included and provided for in the specifications and drawings and the amounts 
to be paid therefore shall be calculated in accordance with the accepted 
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schedule of rates. Any extra items / quantities of work falling outside the 
purview of the provisions of sub-clause (2) above shall be paid for at the rates 
determined under clause-39 of these conditions. 

 

CLAIMS 
 

43. (1)  Monthly Statement of Claims: - The Contractor shall prepare and furnish 
to the Engineer once in every month an  account  giving  full  and  detailed  
particulars  of all claims for any additional expenses to which the Contractor 
may consider himself entitled to and of all extra or additional works ordered 
by the Engineer which he has executed during the preceding month quarter 
and no claim for payment for and such work will be considered which has not 
been included in such particulars. 

43.(2)   Signing of “No Claim” Certificate:-  The Contractor shall not be entitled to 
make any claim whatsoever against the DFCCIL under or by virtue of or 
arising out of this contract, nor shall the DFCCIL entertain or consider any 
such claim, if made by the Contractor, after he shall have signed a “No 
Claim” Certificate in favour of the DFCCIL in such form as shall be required 
by the DFCCIL after  the  works are finally measured up. The contractor 
shall be debarred from disputing the correctness of the items covered by 
“No Claim” Certificate or demanding a clearance to arbitration in respect 
thereof. 

 
MEASUREMENTS, CERTIFICATES AND PAYMENTS 

 
44. Quantities  in  schedule  annexed  to  Contract:  -  The  quantities  set  out  

in  the accepted schedule of rates with items of works quantified are the 
estimated quantities of the works and they shall not be taken as the actual 
and correct quantities of the work to be executed by the Contractor in 
fulfilment of his obligations under the contract. 

 
45.(i)    Measurement of works by Railways /DFCCIL :- The Contractor shall be paid 

for the works at the rates in the accepted schedule of rates and for extra 
works at rates determined under Clause 39 of these conditions on the 
measurements taken by the Engineer or the Engineer’s representative in 
accordance with the rules prescribed for the purpose by the DFCCIL. The 
quantities for items the unit of which in the accepted schedule of rates is 100 
or 1000 shall be calculated to the nearest whole number, any; fraction below 
half being dropped and half and above being taken as one; for items the unit 
of which in the accepted schedule of rates is single, the quantities shall be 
calculated to two places of decimals. Such measurements will be taken of the 
work in progress from time to time and at such intervals as in the opinion of 
the Engineer shall be proper having regard to the progress of works. The 
date and time on which “on account” or final measurements are to be made 
shall be communicated to the Contractor who shall be present at the site and 
shall sign the results of the measurements (which shall also be signed by 
the Engineer or the Engineer’s representative) recorded in the official 
measurements book as an acknowledgement of his acceptance of the 
accuracy of the measures. Failing the Contractor’s attendance the work 
may be measured up in his absence and such measurements shall, 
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notwithstanding such absence, be binding upon the Contractor whether or not 
he shall have signed the measurement books provided always that any 
objection made by him to measurement shall be duly investigated  and  
considered  in  the manner set out below: 

 
(a) It shall be open to the Contractor to take specific objection to any recorded 

measurements or Classification on any ground within seven days of the date 
of such measurements. Any re-measurement taken by the engineer or the 
Engineer’s representative in the presence of the Contractor or in his absence 
after due notice has been given to him in consequence of objection made by 
the Contractor shall be final and binding on the Contractor and no claim 
whatsoever shall thereafter be entertained regarding the accuracy and 
classification of the measurements. 

(b) If an objection raised by the Contractor is found by the Engineer to b e  
incorrect the Contractor shall be liable to pay the actual expenses incurred 
in measurements. 

45.(ii) Measurement   of   works   by   Contractor’s   Authorised   Representative   
(If   so allowed or instructed):- 
(a) The Contractor shall be paid for the works at the rates in the accepted 

schedule of rates and for extra works at rates determined under Clause 
39 of these conditions on the measurements taken by the Contractor’s 
Authorised Engineer in accordance with the rules prescribed for the 
purpose by the DFCCIL. The quantities for items the unit of which in 
the accepted schedule of rates is 100 or 1000 shall be calculated to the 
nearest whole number, any; fraction below half being dropped and half 
and above being taken as one; for items the unit of which in the accepted 
schedule of rates is single, the quantities  shall  be  calculated to two 
places of decimals. Such measurements will be taken of the work in 
progress from time to time. The date and time  on  which  “on  account”  
or “final” measurements are to be made shall be communicated to the 
Engineer. 

 

The date and time of test checks shall be communicated to the 
contractor who shall be present at the site and shall witness the test 
checks, failing the contractor’s attendance the test check may be 
conducted in his absence, and such test checks shall not withstanding 
such absence be binding upon contractor provided always that any 
objection made by contractor to test check shall be duly investigated and 
considered in the manner set out below: 

 
(i) It shall be open to the Contractor to take specific  objection  to  

test checks of any recorded measurement within 7 days of date of 
such test checks. Any re-test check done by the concerned 
Railway’s authority in the presence of the Contractor or in his 
absence after due notice given to him in consequent of objection 
made by  the  Contractor  shall  be final and binding on the 
Contractor and no claim whatsoever shall thereafter be 
entertained regarding the accuracy and classification of the 
measurements. 

(ii) If an objection raised by the Contractor is found by the Engineer 
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to be incorrect the Contractor shall be liable to pay the actual 
expenses incurred in measurements. 

(b) Incorrect Measurement, actions to be taken: If in case during test 
check or otherwise, it is detected by Engineer that agency has claimed 
any exaggerated measurement or has claimed any false measurement 
for the works which have not been executed; amounting to variation of 
5% or more of claimed gross bill amount, action shall be taken as 
following: 
(i) On first  occasion  of  noticing  exaggerated/false  measurement, 

Engineer  shall  impose  a penalty of 10% of the claimed gross bill 
value. 

(ii) On any next occasion of noticing any exaggerated / false 
measurement, DFCCIL shall impose penalty of 15% of claimed 
gross bill value. In addition the facility of recording of 
measurements by contractor as well as release of provisional 
payment shall be withdrawn. Once withdrawn, measurement shall 
be done by DFCCIL as per Clause 45(i) above. 

 
46. (1) “On-Account” Payments:- The Contractor shall be entitled to be paid from 

time to time by way  of  “One-Account”  payment  only for  such  works  as  in  
the opinion of the Engineer he has executed in terms of the contract. All 
payments due on the Engineer’s/Engineer's Representative's certificates of 
measurements or Engineer’s certified “Contractor’s authorized Engineer’s 
measurements” shall be subject to any deductions which may be made 
under these presents and shall further be subject to, unless otherwise 
required by Clause 16 of these Conditions, a retention of 6% (Six) by way of 
Security Deposits, until the amount of Security Deposit by way of such 
retentions shall amount to 5% of the total value of the contract provided 
always that the Engineer may by any certificate make any correction or 
modification in any previous certificate which shall have been issued by him 
and that the Engineer may withhold any certificate, if the works or any part 
thereof are not being carried out to his satisfaction. 

46.(2)    Rounding off amounts: - The total amount due on each certificate shall be 
rounded off to the nearest rupee i.e. sum less than 50 paise shall be 
omitted and sums of 50 paise and more up to Re. 1/- will be reckoned as Re. 
1/- 

 
46.(3) On  Account  Payments  not  prejudicial  to  final  settlement:  -  “On- 
Account” payments made to the “Contractor shall be without prejudice to the final making 
up of the accounts (except where measurements are specifically noted in the  easurement 
Book as “Final Measurements” and as such have been signed by the Contractor) and 
shall in no respect be considered or used as evidence of any facts stated in or to be 
inferred from such accounts nor of any particular quantity of work having been executed 
nor of the manner of its execution being satisfactory. 

 
46.(4) - - - - Deleted - - - -  
46.(5) Manner of Payment: Unless otherwise specified payments to the Contractor 
will be transferred electronically to his bank account. 
 
46A Price Variation Clause (PVC): (ACS no. 01 dt. 14.07.2022) - Not Applicable 
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47.0 Maintenance of works The Contractor shall at all times during the progress and 
continuance of the works and also for the period of maintenance specified in the Tender 
Form after the date of issue of the certificate of completion by the Engineer or any other 
earlier date subsequent to the completion of the works that may be fixed by the Engineer 
be responsible for and effectively maintain and uphold in good substantial, sound and 
perfect condition all and every part of the works and shall make good from time to time and 
at all times as often as the Engineer shall require, any damage or defect that may during the 
above period arise in or be discovered or be in any way connected with the works, 
provided that such damage or defect is not directly caused by errors in the contract 
documents, act of providence or insurrection or civil riot, and the contractor shall be liable for 
and shall pay and make good to the DFCCIL or other persons legally entitled thereto 
whenever required by the Engineer so to do, all losses, damages, costs and expenses 
they or any of them may incur or be put or be liable to by reasons or in consequence of 
the operations of the Contractor or of his failure in any respect. 

48. (1)  Certificate of completion of works: - As soon as in the opinion of the 
Engineer, the works has been completed and has satisfactorily passed any final 
test or tests that may be prescribed, the Engineer shall issue a certificate of 
completion duly indicating the date of completion in respect, of the work and 
the period of maintenance of the work shall commence from the date of 
completion mentioned in such certificate. The certificate, inter alia, should 
mention that the work has been completed in all respects and that all the 
contractual obligations have been fulfilled by contractor and that there is no due 
from the contractor to Railways/DFCCIL against the contract concerned. 

The Engineer may also issue such a certificate indicating date of 
completion with respect to any part of the work (before the completion of the 
whole of work), which has been both completed to the satisfaction of the 
Engineer and occupied or used by the DFCCIL. When any such certificate is 
given in respect of part of a work, such part shall be considered as completed 
and the period of maintenance of such part shall commence from the date of 
completion mentioned in the completion certificate issued for that part of the 
work. 

48.(2)  Contractor not absolved by completion Certificate:- The Certificate of 
completion in respect of the works referred to in sub-clause (1) of this clause 
shall not absolve the Contractor from his liability to make good any defects 
imperfections, shrinkages or faults which may appear during the period of 
maintenance specified in the tender arising in the opinion of the Engineer 
from materials or workmanship not in accordance with the drawings or 
specifications or instruction of the Engineer, which defects, imperfections, 
shrinkages or faults shall upon the direction in writing of the Engineer be 
amended and made good by the Contractor at his own cost: and in case of 
default on the part of Contractor the Engineer may employ labour and 
materials or  appoint another Contractor to amend and make good such 
defects, imperfections, shrinkages and faults and all expenses consequent 
thereon and incidental thereto shall be borne by the Contractor and shall be 
recoverable from any moneys due to him under the contract. 

 
48.(3)  Final Supplementary Agreement: After the work is completed or otherwise 

concluded by the parties with mutual consent, and taken over by the 
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Railway as per terms and conditions of the contract agreement, and there is 
unequivocal no claim on either side under the Contract other than as 
mentioned in item 4 of Form No. 24, the parties shall execute the Final 
Supplementary Agreement as per Form No. 24 

49.0   Approval  only  by  maintenance  Certificate:-  No  certificate  other  than 
maintenance certificate referred to in Clause 50 of the conditions shall be 
deemed to constitute approval of any work or other matter in respect of which 
it is issued or shall be taken as an admission of the due performance of the 
contract or any part thereof or of the accuracy of any claim or demand made 
by the Contractor or of additional varied work having been ordered by the 
Engineer nor shall any other certificate conclude or prejudice any of the 
powers of the Engineer. 

50.(1)  Maintenance Certificate:- The Contract shall not be considered as completed 
until a Maintenance Certificate shall have been signed by the Engineer 
stating that the works have been completed and maintained to his 
satisfaction. The Maintenance Certificate shall be given by the Engineer 
upon the expiration of the period of maintenance or as soon thereafter as any 
works ordered during such period pursuant to sub clause (2) Clause 48 of 
these conditions shall have been completed to the satisfaction of the 
Engineer and full effect shall be given to this Clause notwithstanding the 
taking possession of or using the works or any part thereof by the DFCCIL. 

50.(2)   Cessation of Railway’s / DFCCIL Liability: - The DFCCIL shall not be liable 
to the Contractor for any matter arising out of or in connection with the 
contract of the execution of the works unless the contractor shall have 
made a claim in writing in respect thereof before the issue of the 
Maintenance Certificate under this clause. 

50.(3)  Unfulfilled Obligations:- Notwithstanding the issue of the Maintenance 
certificate the Contractor and (subject to sub-clause 2 of this clause) the 
DFCCIL shall remain liable for the fulfilment of any obligation incurred under 
the provision of the contract prior to the issue of the maintenance Certificate 
which remains unperformed at the time such certificate is issued and for 
the purposes of determining the nature and extent of any such obligations 
the contract shall be deemed to remain in force between the parties thereto. 

 
51.(1) Final Payment:- On the Engineer's certificate of completion in respect of the 

works, adjustment shall be made and the balance of account based on the 
Engineer or the Engineer's representative's certified measurements or Engineer’s 
certified “contractor’s authorized engineer’s measurements” of the total quantity 
of work executed by the Contractor upto the date of completion and on the rates 
accepted in Bill(s) of Quantities and for extra works on rates determined under 
Clause 39 of these Conditions shall be paid to the Contractor subject always to 
any deduction which may be made under these presents and further subject to 
the Contractor having signed delivered to the Engineer enclosing either a full 
account in detail of all claims he may have on the Railway in respect of the works 
or having delivered No Claim Certificate and the Engineer having after the receipt 
of such account given a certificate in writing that such claims are not covered 
under excepted matter i.e. Clauses 7(j), 8, 18, 22(5), 39.1, 39.2, 40A, 43(2), 
45(i)(a), 55, 55-A(5), 57, 57A, 61(1), 61(2) and 62(1), 63(iv) and 63.2.11 of the 
Standard General Conditions of Contract or in any Clause (stated as excepted 
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matter) of the Special Conditions of the Contract, that the whole of the works to 
be done under the provisions of the Contracts have been completed, that they 
have been inspected by him since their completion and found to be in good and 
substantial order, that all properties, works and things, removed, disturbed or 
injured in consequence of the works have been properly replaced and made 
good and all expenses and demands incurred by or made upon the Railway for 
or in the respect of damage or loss by from or in consequence of the works, have 
been satisfied agreeably and in conformity with the contract. 

 
51.(2) Post Payment Audit:- It is an agreed term of contract that the DFCCIL reserves 

to itself the right to carry out a post-payment audit and or technical 
examination of the works and the final bill including all supporting vouchers, 
abstracts etc. and to make a claim on the contractor for the refund any 
excess amount paid to him if as a result of such examination any over-
payment to him is discovered to have made in respect of any works done or 
alleged to have been done by him under the contract. 

 
51A. Production of vouchers etc. by the Contractor:- 

 
(i) For a contract of more than one crore of rupees, the contractor shall, 

whenever required, produce or cause to be produced for examination by the 
Engineer any quotation, invoice, cost or other account, book of accounts, 
voucher, receipt, letter, memorandum, paper of writing or any copy of or 
extract from any such document and also furnish information and returns 
verified in such manner as may be required in any way relating to the 
execution of this contract or relevant for verifying or ascertaining cost of 
execution of this contract (the decision of the engineer on the question of 
relevancy of any documents, information or return being final and binding 
in the parties).The contractor shall similarly produce vouchers; etc., if 
required to prove to the Engineer, that materials supplied by him, are in 
accordance with the specifications laid down in the contract 
 

 
(ii) If any portion of the work in a contract of value more than one crore of 

rupees be carried out by a sub-contractor or any subsidiary or allied firm or 
company (as per Clause 7 of the General Conditions of Contract), the 
Engineer shall have power to secure the books of such sub-contract or any 
subsidiary or allied firm or company, through the contractor, and such books 
shall be open to his inspection. 

 
(iii) The obligations imposed by sub clause (i) & (ii) above is without prejudice 

to the obligations of the contractor under any statute rules or orders binding 
on the contractor. 

 

52.0     Withholding and lien in respect of sums claimed:-  Whenever any claim or 
claims for payment of a sum of money arises out of or under the contract 
against the contractor, the DFCCIL shall be entitled to withhold and also 
have a lien to retain such sum or sums in whole or in part from the 
security, if any, deposited by the contractor and for the purpose aforesaid, 
the DFCCIL shall be entitled to withhold the said cash security deposit or 
the security if any, furnished as the case may be and also have a lien over 
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the same pending finalization or adjudication of any such claim. In the event 
of the security being insufficient to cover the claimed amount or amounts or if 
no security has been taken from the contractor, the DFCCIL shall be entitled 
to withhold and have a lien to the extent of the such claimed amount or 
amounts referred to supra, from any sum or sums found payable or which 
at any time thereafter may become payable to the contractor under the 
same contract or any other contract with this or any other DFCCIL or any 
Department of the Central Government pending finalization or adjudication 
of any such claim. 

 
It is an agreed term of the contract that the sum of money or moneys so 
withheld or retained under the lien referred to above, by the DFCCIL will be 
kept withheld or 

 

retained as such by the DFCCIL till the claim arising out of or under the 
contract is determined by the arbitrator (if the contract governed by the 
arbitration clause) or by the competent court as the case may be and that 
the contractor will have no claim for interest or damages whatsoever on 
any account in respect of such withholding or retention under the lien 
referred to supra and duly notified as such to the contractor. For the 
purpose of this clause, where the contractor is a partnership firm  or a 
limited company, the DFCCIL shall be entitled to withhold and also have a lien 
to retain towards such claimed amount or amounts in whole or in part from 
any sum found payable to any partner/limited company, as the case may 
be whether in his individual capacity or otherwise. 

 
52A. Lien in respect of claims in Other Contracts:- 

(i) Any sum of money due and payable to the contractor (including the security 
deposit returnable to him) under the contract may be withheld or retained by 
way of lien by the DFCCIL, against any claim of this or any other DFCCIL 
or any other Department of the Central Government in respect of a payment 
of a sum of money arising out of or under any other contract made by the  
contractor with  this  or any  other Department of the Central Government. 

 
(ii) However, recovery of claims of DFCCIL in regard to terminated contracts may 

be made from the Final Bills, Security Deposits and Performance 
Guarantees of other contract or contracts, executed by the contractor. The 
Performance Guarantees submitted by the Contractor against other 
contracts, if required, may be withheld and encashed. In addition, 10% of 
each subsequent “on-account bill” may be withheld, if required, for recovery of 
DFCCIL/Railways” dues against the terminated contract. 

 
(iii) It is an agreed term of the contract that the sum of money so withheld or 

retained under this clause by the DFCCIL will be kept withheld or retained 
as such by the DFCCIL till the claim arising out of or under any other 
contract is either mutually settled or determined by arbitration, if the other 
contract is governed by arbitration clause or by the competent court as the 
case may be and contractor shall have no claim for interest or damages 
whatsoever on this account or on any other ground in respect of any sum of 
money withheld or retained under  this clause and duly notified as such to 
the contractor. 
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53.0   Signature on Receipts for Amounts:- Every receipt for money which may 

become payable or for any security which may become transferable to the 
Contractors under these presents, shall, if signed in the partnership name by 
anyone of the partners of a Contractor’s firm be a good and sufficient 
discharge to the DFCCIL in respect of the moneys or security purported to 
be acknowledged thereby and in the event of death of any of the 
Contractor, partners during the pendency of the contract it is hereby 
expressly agreed that every receipt by anyone of the surviving Contractor 
partners shall if so signed as aforesaid be good a sufficient discharge as 
aforesaid provided that nothing in this clause contained shall be deemed to 
prejudice or effect any claim which the DFCCIL may hereafter have against 
the legal representative of any contractor partner so dying for or in respect to 
any breach of any of the conditions of the contract, provided also that 
nothing in this clause contained shall be deemed to prejudice or effect the 
respective rights or obligations of the Contractor partners and of the legal 
representatives of any deceased Contractor partners interse. 

 
LABOUR 

 
54.0    Wages to Labour: -The Contractor shall be responsible to ensure compliance 

with the provision of the Minimum Wages Act, 1948 (hereinafter referred to 
as the “said Act”) and the Rules made there under in respect of any 
employees  directly  or through petty contractors or subcontractors employed 
by him for the purpose of carrying out this contract. 

 
If, in compliance with the terms of the contract, the Contractor 

supplied any labour to be used wholly or partly under the direct orders and 
control of the DFCCIL whether in connection with any work being executed 
by the Contractor or otherwise for the purpose of the DFCCIL such labour 
shall, for the purpose of this clause, still be deemed to be persons employed 
by the Contractor. 

 

If any moneys shall, as a result of any claim or application made under the 
said Act be directed to be paid by the DFCCIL, such money shall be deemed 
to be moneys paid by it as aforesaid within seven days after the same shall 
have been demanded, the DFCCIL shall be entitled to recover the same 
form any moneys due or accruing to the Contractor under this or any other 
Contract with the DFCCIL. 

 
54A. Apprentices Act: - The contractor shall be responsible to ensure compliance 

with the provisions of the Apprentices Act, 1961 and the Rules and Orders 
issued there under from time to time in respect of apprentices directly or 
through petty contractors or sub- contractors employed by him for the purpose 
of carrying out the Contract. 

 
If the contractor directly or through petty contractors or sub-contractors 

fails to do so, his failure will be a breach of the contract and the DFCCIL 
may, in its discretion, rescind the contract. The contractor shall also be liable 
for any pecuniary liability arising on account of any violation of the provisions 
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of the Act. 
 

55.1 Provisions of payments of Wages Act: - The Contractor shall comply 
with the provisions of the Payment of Wages Act, 1936 and the rules 
made there under in respect of all employees employed by him either 
directly or through petty contractors or sub-contractors employed by him in 
the works. If In compliance with the terms of the contract, the Contractor 
directly or through petty contractors of sub-contractors shall supply any 
labour to be used wholly or partly under the direct  orders  and control of the 
Engineer whether in connection with the works to be executed hereunder or 
otherwise for the purpose of the Engineer such labour shall never the less be 
deemed to comprise persons employed by the contractor and any moneys 
which may be ordered to be paid by the Engineer shall be deemed  to  be  
moneys payable by the Engineer on behalf of the Contractor and the 
Engineer may on failure of the contractor to repay such money to the 
Railways/DFCCIL deduct the same from moneys due to contractor in the 
terms of contract. The DFCCIL shall be entitled to deduct from any 
moneys due to the contractor (whether under this contract or any other 
contract) all moneys paid or payable by the DFCCIL by the way of 
compensation of aforesaid or for costs of expenses in connection with any 
claim thereto and the decision of the Engineer upon any question arising out 
of the effect or force of this clause shall be final and binding upon the 
Contractor. 
 

55A. Provisions of Contract labour (Regulation and Abolition) Act, 1970: 
 

55A.(1) The contractor shall comply with the provision of the contract labour 
(Regulation and Abolition) Act, 1970 and the Contract labour (Regulation and  
Abolition) Central Rules 1971 as modified from time to time, wherever 
applicable and shall also indemnify the DFCCIL from and against any claims 
under the aforesaid Act and the Rules. 

55A.(2) The Contractor shall obtain a valid  licence  under  the  aforesaid  Act  as 
modified from time to time before the commencement of the work and 
continue to have a valid licence until the completion of the work. Any failure 
to fulfil the requirement shall attract the penal provision of the Act. 

55A. (3)The Contractor shall pay to the labour employed by him directly or through 
sub- contractors the wages as per provision of the aforesaid Act and the Rules 
wherever applicable. The Contractor shall notwithstanding the provisions of the 
contract to the contrary, cause to be paid the wages to labour indirectly 
engaged on the works including any engaged by subcontractors in connection 
with the said work, as if the labour had been immediately employed by him. 

55A.(4) In respect of all labour directly or  indirectly  employed  in  the  work  for 
performance of the contractor’s part of, the contract, the Contractor shall 
comply with or cause to be complied with the provisions of the aforesaid Act 
and Rules wherever applicable. 

55A.(5) In every case in which, by virtue of the provisions of the aforesaid Act or the 
Rules, the DFCCIL is obliged to pay any amount of wages to a workman 
employed by the Contractor or his sub-contractor in execution of the work or 
to incur any expenditure on account of the Contingent, liability of the DFCCIL 
due to the contractor’s failure to fulfil his statutory obligations under the 
aforesaid Act or the rules the DFCCIL will recover from the Contractor, the 
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amount of wages so paid or the amount of expenditure so incurred, and 
without prejudice to the rights of the DFCCIL under the section 20, sub-
section (2) and section 2, sub-section (4) of the aforesaid Act, the DFCCIL 
shall  be  at  liberty to  recover  such  amount  or  part thereof by deducting it 
from the security deposit and/ or from any sum due by the DFCCIL to the 
contractor whether under the contract or otherwise. The DFCCIL shall not 
be bound to contest any claim made against it under sub-section (1) of 
section 20 and sub-section (4) of section 21 of the aforesaid Act except on 
the written request of the contractor and upon his giving to the DFCCIL full 
security for all costs for which the DFCCIL might become liable in contesting 
such claim. The decision of the DFCCIL regarding the amount actually 
recoverable from the contractor as stated above shall be final and binding 
on the Contractor. 

55B. Provisions of Employees Provident Fund and Miscellaneous Provisions 
Act, 1952: 
The Contractor shall comply with the provisions of Para 30 & 36-B of the 
Employees Provident Fund Scheme, 1952; Para 3 & 4 of Employees‟ Pension 
Scheme, 1995; and Para 7 & 8 of Employees Deposit Linked Insurance 
Scheme, 1976; as modified from time to time through enactment of 
“Employees Provident Fund & Miscellaneous Provisions Act, 1952”, 
wherever applicable and shall also indemnify the DFCCIL from and against 
any claims under the aforesaid Act and the Rules. 

55-C(i) Contractor is to abide by the provisions of various labour laws in terms of 
above clause 54, 55, 55-A and 55-B of Indian Railways Standard General 
Conditions of Contract. In order to ensure the same, an application has 
been developed and hosted on website 
“www.shramikkalyan.indianrailways.gov.in‟. Contractor shall register his 
firm/company etc. and upload requisite details of labour and their payment 
in this portal. These details shall be available in public domain. The 
registration / updation in Portal shall be done as under: 

 
(a) Contractor shall apply for onetime registration of his company/firm etc. 

in the Shramikkalyan portal with requisite details subsequent to issue of 
Letter of Acceptance. Engineer shall approve the contractor’s 
registration in the portal within 7 days of receipt of such request. 

(b) Contractor once approved by any Engineer, can create password with 
login ID (PAN No.) for subsequent use of portal for all Letter of 
Acceptances (LoAs) issued in his favour. 

(c) The contractor once registered on the portal, shall provide details of his 
Letter of Acceptances (LoAs) / Contract Agreements on shramikkalyan 
portal within 15 days of issue of any LoA for approval of concerned 
Engineer. Engineer shall update (if required) and approve the details of 
LoA filled by contractor within 7 days of receipt of such request. 

(d) After approval of LoA by Engineer, contractor shall fill the salient 
details of contract labours engaged in the contract and ensure 
updating of each wage payment to them on shramikkalyan portal on 
monthly basis. 

(e) It shall be mandatory upon the contractor to ensure correct and 
prompt uploading of all salient details of engaged contractual labour & 
payments made thereof after each wage period. 
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(ii) While processing payment of any „On Account Bill‟ or “Final Bill” or release 
of “Advances” or “Performance Guarantee  /  Security deposit”, contractor 
shall submit a certificate to the Engineer or Engineer‟s representatives 
that “I have uploaded the correct details of contract labours engaged in 
connection with this contract and payments made to them during the 
wage period in Railway‟s Shramikkalyan    portal    at    
“www.shramikkalyan.indianrailways.gov.in”    till____Month, __ Year.” 

 
55-D. Provisions of “The Building and Other Construction Workers (Regulation of 

Employment and Conditions of Service) Act, 1996” and “The Building and 
Other Construction Workers‟ Welfare Cess Act, 1996”: The tenderers, for 
carrying out any construction work, shall get themselves registered with the 
Registering Officer under Section-7 of the Building and Other Construction 
Workers Act, 1996 and Rules made thereto by the concerned State Govt., 
and submit Certificate of Registration issued by Registering Officer of the 
concerned State Govt. (Labour Dept.). The Cess shall be deducted from 
contractor’s bills as per provisions of the Act. 

56.0  Reporting of Accidents of Labour : - The Contractor shall be responsible 
for the safety of all employees directly or through petty contractors or sub- 
contractor employed by him on the works and shall report serious 
accidents to any of them however and wherever occurring on the works to the 
Engineer or the Engineers Representative and shall made every arrangements 
to render all possible assistance. 

57.0   Provision of Workmen’s Compensation Act:- In every case in which by 
virtue of the provisions of section 12 sub-section (1) of the Workmen’s 
Compensation Act 1923, DFCCIL is obliged to pay compensation to a 
workman directly or through petty contractor or subcontractor employed by the 
Contractor in executing the work, DFCCIL will recover from the Contractor the 
amount of the compensation so paid, and, without prejudice  to  the  rights  of  
DFCCIL  under Section 12 Sub-section (2) of the said Act, DFCCIL shall be at 
liberty to recover such amount or any part thereof by deducting it from the 
security deposit or from any sum due by DFCCIL to the Contractor whether 
under these conditions or otherwise, DFCCIL shall not be bound to contest 
any claim made against it under Section 12 Sub-section (1) of the said Act 
except on the written request of the Contractor and upon his giving to 
DFCCIL full security for all costs for which DFCCIL might become liable in 
consequence of contesting such claim. 

 

57A.    Provision of Mines Act:- The contractor shall observe and perform all the 
provisions of the Mines Act, 1952 or any statutory modifications or re-
enactment thereof for the time being in force and any rules and regulations 
made there under in respect of all the persons directly or through the petty 
contractors or sub-contractors employed by him under this contract and 
shall indemnify the DFCCIL from and against any claims under the Mines 
Act, or the rules and regulations framed there under, by or on behalf of any 
persons employed by him or otherwise. 

58.0   DFCCIL not to provide quarters for Contractors: -  No  quarters  shall 
normally be provided by the DFCCIL for the accommodation of the contractor 
or any of his staff employed on the work. 
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59.(1)  Labour Camps:- The contractor shall at his  own  expense  make  adequate 
arrangements for the housing, supply of drinking  water  and  provision  of  
latrines and urinals for his staff and workmen, directly or through the petty 
contractors or sub- contractors and for temporary crèche (Bal-mandir) where 
50 or more women are employed at a  time.  Suitable sites  on  DFCCIL  
land,  if available,  may  be allotted to the contractor for the erection of 
labour camps, either free of charge or on such terms and conditions that 
may be prescribed by the DFCCIL. All camp sites shall be maintained in 
clean and sanitary conditions by the contractor at his own cost. 

59. (2) Compliance to rules for employment of labour: - The contractor(s) shall 
conform to all laws, by-laws rules and regulations for the time being in 
force pertaining to the employment of local or imported labour and shall 
take all necessary precautions to ensure and preserve the health and 
safety of all staff employed directly or through petty contractors or sub-
contractors on the works. 

59. (3)  Preservation  of  peace: -  The contractor shall take requisite precautions 
and use his best endeavours to prevent any riotous or unlawful behaviour 
by or amongst his workmen and other employed directly or through the petty 
contractors or sub- contractors on the works and for the preservation of 
peace and protection of the inhabitants and security of property in the 
neighbourhood of the works. In the event of the DFCCIL requiring the 
maintenance of a special Police Force at or in the vicinity of the site during 
the tenure of works, the expenses thereof shall be borne by the contractor 
and if paid by the DFCCIL shall be recoverable from the contractor. 

59.(4)  Sanitary arrangements:- The contractor shall obey all sanitary rules and 
carry out all sanitary measures that may from time to time be prescribed by 
the Railway Medical Authority and permit inspection of all sanitary 
arrangements at all times by the Engineer, the Engineer’s Representative of 
the Medical staff of the DFCCIL. Should the contractor fail to make the 
adequate sanitary arrangements, these will be provided by the DFCCIL and 
the cost therefore recovered from the contractor. 

59.(5)  Outbreak of infectious disease:- The contractor shall remove from his 
camp such labour and their families as refuse protective inoculation and 
vaccination when called upon to do so by the Engineer or the Engineer’s 
representative on the advice of the DFCCIL. Should cholera, plague or other 
infectious disease break out, the contractor shall burn the huts, beddings, 
clothes and other belongings of or used by the infected parties and promptly 
erect new huts on health sites as required by the engineer, failing which 
within the time specified in the Engineer’s requisition, the work may be 
done by the DFCCIL and the cost therefore recovered from the contractor. 

 

59. (6) Deleted 
59.(7)   Medical facilities at site: - The Contractor shall provide medical facilities at 

the site as may be  prescribed  by the  Engineer on  the  advice  of  the  
DFCCIL in relation to the strength of the Contractor’s resident staff and 
workmen. 

59.(8)   Use of intoxicants: -  The  sale  of  ardent  spirits  or  other  intoxicating 
beverages upon the work or in any of the buildings, encampments or 
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tenements owned, occupied by or within the control of the contractor or any 
of his employees shall be forbidden and the Contractor shall exercise his 
influence and authority to the utmost extent to secure strict compliance with 
this condition. 

59. (9) Restrictions on The Employment of Retired Engineers of Railway/DFCCIL 
Services Within one Year of Their Retirement : The Contractor shall not, if 
he is a retired Government Engineer of Gazetted rank, himself engage in or 
employ or associate a retired Government Engineer of Gazetted rank, who 
has not completed one year from the date of retirement, in connection with 
this contract in any manner whatsoever without obtaining prior permission of 
the President and if the Contractor is found to have contravened this 
provision it will constitute a breach of contract and administration will be 
entitled to terminate the contract and forfeit Performance Guarantee (PG)and 
Security Deposits (SD) of that contract. 

60. (1)   Non-employment of labours below the age of 15:- The Contractor shall 
not employ children below the age of 15 as labourers directly or through 
petty contractors or subcontractors for the execution of work. 

60.(2)   Medical Certificate of fitness for labour: - It is agreed that the contractor 
shall not employ a person above 15 and below 19 years of age for the 
purpose of execution of work under the contract unless a medical certificate 
of fitness in the prescribed form (Performa at Form No.15) granted to him by 
a certifying surgeon certifying that he is fit to work as an adult is obtained and 
kept in the custody of the contractor or a person nominated by him in this 
behalf and the person carries with him, while at work; a token giving a 
reference to such certificate. It is further agreed that the responsibility for 
having the adolescent examined medically at the time of appointment or 
periodically till he attains the age of 19 years shall devolve entirely on the 
contractor and all the expenses to be incurred on this account shall be 
borne by him and no fee shall be charged from the adolescent or his parent 
for such medical examination. 

60. (3)  Period of validity of medical fitness certificate:- A certificate of fitness 
granted or renewed for the above said purposes shall be valid only for a 
period of one year at a time. The certifying surgeon shall revoke a 
certificate granted or renewed if in his opinion the holder of it is, no longer 
fit for work in the capacity stated therein. Where a certifying surgeon refuses 
to grant or renew a certificate or revoke a certificate, he shall, if so required 
by the person concerned, state his reasons in writing for doing so. 

60.(4)  Medical re-examination of labourer:- Where any official appointed in this 
behalf by the Ministry of labour is of the opinion that any person employed 
in connection with the execution of any work under this contract in the age 
group 15 to 19 years is without a certificate of fitness or is having a 
certificate of fitness but no longer fit to work in the capacity stated in the 
certificate, he may serve on the Contractor, or on the person nominated by 
him in the regard,  a  notice  requiring that such persons shall be examined 
by a certifying surgeon and such person shall not if the concerned official so 
directs, be employed or permitted to do any work under this contract unless 
he has been medically examined and certified that he has been granted a 
certificate of fitness or a fresh certificate of fitness, as the case may be. 
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EXPLANATIONS:- 

(1) Only  qualified  medical  practitioners  can  be  appointed  as   “Certifying 
Surgeons” and the term “Qualified Medical Practitioners” means a person 
holding a qualification granted by an authority specified in the Schedule to 
the Indian Medical Degrees Act, 1916 (VII to 1916) or in the Schedule to the 
Indian Medical Council Act, 1933 (XXVII) of 1933. 

(2) The Certifying surgeon may be a medical officer in the service of State or 
Municipal Corporation. 

 
 

DETERMINATION OF CONTRACT 
 

61.(1)   Right  of  DFCCIL  of  determine  the  contract:-  The  DFCCIL  shall  be 
entitled to determine and terminate the contract at any time  should,  in  the 
DFCCIL/Railway’s opinion, the cessation of work becomes necessary owing 
to paucity of funds or from any other cause whatever, in which case the value  
of approved materials at site and of work done to date by the Contractor 
will be paid for in full at the rate specified in the contract. Notice in writing 
from the DFCCIL of such determination and the reasons therefore shall be 
conclusive evidence thereof. 

61. (2)  Payment on determination of contract o n : - Should the contract be 
determined under sub clause (1) of this clause and the Contractor claims 
payment for expenditure incurred by him in the expectation of completing the 
whole of the work, the Railways/DFCCIL shall admit and consider such 
claims as are deemed reasonable and are supported by vouchers to the 
satisfaction of the Engineer. The DFCCIL/Railway’s decision on the 
necessity and propriety of such expenditure shall be final and conclusive. 

61.(3)   The  contractor  shall  have  no  claim  to  any  payment  of  compensation  
or otherwise, howsoever on account of any profit or advantage which he 
might have derived from the execution of the work in full but which he did not 
derive in consequence of determination of contract. 

62. (1)  Determination of contract owing to default of contractor: - If the  
Contractor should:- 
 

(i) Becomes bankrupt or insolvent, or 
(ii) Make an arrangement for assignment in favour of his creditors, or agree 

to carry out the contract under a Committee of Inspection of his creditors, 
or 

(iii) Being a Company or Corporation, go into liquidation (other than a 
voluntary liquidation for the purposes of amalgamation or reconstruction), 
or 

(iv) Have an execution levied on his goods or property on the works, or 
(v) Assign   the   contract   or  any  part   thereof   otherwise   than   as  

provided in Clause 7 of these conditions, or 
(vi) Abandon the contract, or 
(vii) Persistently  disregard  the  instructions  of  the  Engineer,  or  

contravene  any provision of the contract, or 
(viii) Fail to adhere to the agreed programme of work by a margin of 10% 

of the stipulated period, or 
(ix) Fail to Execute the contract documents in terms of Clause 1.3.9 of 
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PREAMBLE 
& GENERAL INSTRUCTIONS TO TENDERERS. 

(x) Fails to submit the documents pertaining to identity of JV and PAN . 

(xi) Fail to remove materials from the site or to pull down and replace 
work after receiving from the Engineer notice to the effect that the said 
materials or works have been condemned or rejected under clause 25 
and 27 of these conditions, or 

(xii) Fail to take steps to employ competent or additional staff and labour 
as required under clause 26 of the conditions 

(xiii) Fail to afford the Engineer or Engineer’s representative proper 
facilities for inspecting the work or any part thereof as required under 
clause 28 of the conditions, or 

(xiv) Promise, offer or give any bribe, commission, gift or advantage 
either himself or through his partner, agent  or  servant   to   any  officer  
or employee of the DFCCIL or to any person on his or on their behalf 
in relation to the execution of this or any other contract with this 
DFCCIL. 

(xv) Fail to adhere to the provisions of clause 1.3.32 of PREAMBLE & 
GENERAL INSTRUCTIONS TO TENDERERS or provision of above 
Clause 59(9). 

(xvi) Submits copy of fake documents/certificates in support of credentials, 
submitted by the tenderer 

Then and in any of the said clause, the Engineer on behalf of the 
DFCCIL may serve the Contractor with a notice (Proforma at Form 
No.16) in writing to that effect and if the contractor does not within 
seven days after the delivery to him such notice proceed to make good 
his default in so far as the same is capable of being made good and 
carry on the work or comply with such directions as aforesaid of the 
entire satisfaction of the Engineer, the DFCCIL shall be entitled after 
giving 48 hour’s notice (Proforma at Form No. 17) in writing under the 
hand of the Engineer to rescind the contract as a whole or in part or parts 
(as may be specified in such notice) and after expiry of 48 hour’s 
notice, a final termination notice (Proforma at Form No. 18) should be 
issued. 

Note: Engineer at his discretion may resort to the part termination of 
contract with notices, only in cases where progress of work is more 
than or equal to 80% of the original scope of work. 

 
62. (2) Right of DFCCIL after, rescission of contract owing to default of 

contractor: In the event of any or several of the courses, referred to 
in sub- clause (1) of the clause, being adopted. 

(a) the contractor shall have no claim to  compensation  for  any loss 
sustained by him by reason of his having purchased or procured any 
materials or entered into any commitments or made any advances on 
account of or with a view to the execution of the works or the 
performance of the contract and contractor shall not be entitled to recover 
or be paid any sum for any work thereto for actually performed under 
the contract  unless  and  until  the  Engineer  shall  have certified the 
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performance of such work and the value payable in respect thereof and 
the contractor shall only be entitled to be paid the value so certified. 

(b) In the contract which has been rescinded as a whole, the Security 
Deposit already with railways under the contract shall be encashed/ 
forfeited and the Performance Guarantee already submitted for the 
contract shall be encashed. The balance work shall be got done 
independently without risk & cost of the failed Contractor. The failed 
Contractor shall be debarred from participating in the tender for executing 
the balance work. If the failed Contractor is a JV or a Partnership firm, 
then every member/partner of such a firm shall be debarred from 
participating in the tender for the balance work in his/her individual 
capacity or as a partner of any other JV /partnership firm. 
Further the authorized representative of failed Contractor cannot be 
accepted as authorized representative in new contract. 

 

(c) In the contract rescinded in part or parts, 

(i) The full Performance Guarantee for the contract shall be 
recovered. No additional Performance Guarantee shall be 
required for balance of work being executed through the part 
terminated contract. The contract value of part terminated contract 
stands reduced to the balance value of work under the contract. 

(ii) The Security Deposit of part terminated contract shall be dealt as per 
clause 16(2) of GCC. 

(iii) The defaulting Contractor shall not be issued any completion 
certificate for the contract. 

(iv) The balance work shall be got done independently without risk & cost 
of the failed Contractor. The failed Contractor shall be debarred from 
participating in the tender for executing the balance work. If the 
failed Contractor is a JV or a Partnership firm, then every 
member/partner of such a firm shall be debarred from 
participating in the tender for the balance work in his/her 
individual capacity or as a partner of any other JV /partnership firm. 

(v) Further the authorized representative of failed Contractor will not be 
accepted as authorized representative in new contract. 

(d) The Engineer or the Engineer's Representative shall be entitled to take 
possession of any materials, tools, implements, machinery and buildings 
on the works or on the property on which these are being or ought to have 
been executed, and to retain and employ the same in the further execution 
of the works or any part thereof until the completion of the works without 
the Contractor being entitled to any compensation for the use and 
employment thereof or for wear and tear or destruction thereof. 

(e) The Engineer shall as soon as may be practicable after removal of the 
Contractor fix and determine ex-parte or by or after reference to the 
parties or after such investigation or enquiries as he may consider fit to 
make or institute and shall certify what amount (if any) had at the time 
of rescission of the contract been reasonably earned by or would 
reasonably accrue to the Contractor in respect of the work then actually 
done by him under the contract and what was the value of any unused, or 
partially used materials, any constructional plant and any temporary 
works upon the site. The legitimate amount due to the Contractor after 
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making necessary deductions and certified by the Engineer should be 
released expeditiously. 

 
SETTLEMENT OF DISPUTES – INDIAN RAILWAY ARBITRATION AND 
CONCILIATION RULES  

 
63.0 Conciliation of Disputes:- 

(i)  This clause is applicable in the tender having advertised value less than or equal 
to Rs 50 Crore. 

(ii)  All disputes and differences of any kind whatsoever arising out of or in connection 
with the contract, whether during the progress of the work or after its completion 
and whether before or after the determination of the contract, shall be referred by 
the Contractor to the " General Manager /Chief General Manager" through 
“Notice of Dispute” provided that no such notice shall be served later than 30 
days after the date of issue of Completion Certificate by the Engineer. 
Director/MD DFCCIL shall, within 30 days after receipt of the Contractor’s “Notice 
of Dispute”, notify the name of conciliator(s) to the Contractor. 

(iii)   The Conciliator(s) shall assist the parties to reach an amicable settlement in an    
independent and impartial manner within the terms of contract. 

(iv)  If the parties reach agreement on a settlement of the dispute, they shall draw up 
and sign a written settlement agreement duly signed by Engineer In-charge, 
Contractor and conciliator(s). When the parties sign the settlement agreement, it 
shall be final and binding on the parties. 

(v) The parties shall not initiate, during the conciliation proceedings, any arbitral or 
judicial proceedings in respect of a dispute that is the subject matter of the 
conciliation proceedings. 

(vi)  The conciliation proceedings shall be terminated as per Section 76 of ‘The 
Arbitration and Conciliation Act, 1996. 

 
63.1  Matters finally determined by the DFCCIL – All disputes and differences of 

any kind whatsoever arising out of or in connection with the contract, whether 
during the progress of the work or after its completion and whether before 
or after the determination of the contract, shall be referred by the 
contractor to the Managing Director/Director/Chief General Manage/DFCCIL 
shall within 120 days after receipt of the contractor’s representation make and 
notify decisions on all matters referred to by the contractor in writing 
provided that matter for which provision has been made in clauses 7(j), 8, 
18, 22(5),39.1, 39.2, 40A,43(2), 45(i)(a), 55, 55-A(5), 57, 57A,61(1), 61(2),62(1), 
63(iv) and 63.2.11 of General Conditions of contract or in any special clause of 
the conditions of the contract shall be deemed as “ excepted matters” (matters 
not arbitrable) and decisions of the DFCCIL authority, thereon shall be final 
and binding on the contractor; provided further that “excepted matters” shall 
stand specifically excluded from the purview of the Dispute Adjudication Board 
(DAB) and arbitration.  
 

63.2  Dispute Adjudication Board (DAB): This clause is applicable in the tender 
having advertised value more than Rs 50 Crore. 

 
63.2.1 Any dispute/s if not settled with the Engineer, shall be referred to DAB. 
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The DAB shall consist of a panel of three Retired Railway Officers, retired not 
below senior administrative grade (SAG). The DAB shall be formed within 90 
days of signing of Contract Agreement. For this purpose, a panel of DAB 
members shall be maintained in the MD DFCCIL office. The complete panel, 
which shall not be less than five members, shall be sent by Director/MD DFCCIL 
to the Contractor to nominate one member of the DAB from the panel as 
Contractor’s nominee within two weeks of receipt of the panel. On receipt of 
Contractor’s nominee, the Director/MD DFCCIL shall nominate one member from 
the same panel as DFCCIL nominee for the DAB. Both above nominees shall 
jointly select presiding member of the DAB from the same panel. 

 
63.2.2 The appointment of DAB shall be effectuated by way of a tri-partite agreement 

among the Railway, Contractor and the respective DAB members. The terms of 
the remuneration of each member shall be as fixed by Ministry of Railways from 
time to time. Each party shall be responsible for paying one-half of this 
remuneration. 

63.2.3 If one or more of the members appointed refuses to act as DAB member, or is 
unable or unwilling to perform his functions as DAB member for any reason 
whatsoever or dies or in the opinion of the Director/MD DFCCIL fails to act 
without undue delay, the parties shall terminate the mandate of such DAB 
member and thereupon new DAB member shall be appointed in the same 
manner, as the outgoing DAB member had been appointed. 

63.2.4 The appointment of any member may be terminated by mutual agreement of both 
Parties, but not by the Railway or the Contractor acting alone. Unless otherwise 
agreed by both the Parties, the appointment of the DAB (including each member) 
shall expire upon expiry of this Contract Agreement. 

63.2.5 Before start of DAB proceedings, each DAB member shall give the following 
certificate to the Railway and the Contractor: 
“I have no any past or present relationship in relation to the subject matter in 
dispute, whether financial, business, professional or other kind. Further, I have no 
any past or present relationship with or interest in any of the parties whether 
financial, business, professional or other kind, which is likely to give rise to 
justifiable doubts as to my independence or impartiality.” 

 

63.2.6 DAB proceedings shall be conducted as decided by the DAB. The DAB shall give 
its decision within 90 days of a Dispute referred to it by any of the Parties, duly 
recording the reasons before arriving at the decision. The DAB shall decide the 
issue within terms and conditions of the contract. This time limit shall be 
extendable subject to the Parties mutual agreement. 

63.2.7 The DAB decision shall not be binding on both the Parties. In case any party is 
not satisfied by the decision of DAB, then the aggrieved party may approach 
Arbitral Tribunal for arbitration proceedings. 

63.2.8 No dispute shall be referred to Arbitral Tribunal unless the same has been 
referred to DAB for adjudication. However, in case DAB is not formed due to any 
reason, the disputes can be directly referred to Arbitral Tribunal to adjudicate the 
dispute. 

63.2.9 In the specific cases of any misconduct by any of the members of the DAB, the 
parties shall have the right to specifically bring it to the notice of the DAB such 
conduct, through a statement filed with necessary documents in proof of such 
misconduct and the DAB, after taking NOTICE of such conduct initiate the 
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replacement of the member concerned, in the same manner the member to be 
replaced was appointed. 

63.2.10 Once the decision is given by DAB, DAB cannot review the decision at its own or 
on the request of one party, unless both parties agree for review of decision by 
DAB. 

63.2.11 In case DAB decision is not challenged by either party within 180 days of receipt 
of decision of DAB, the decision shall be considered as final and parties would be 
barred for referring the same to Arbitral Tribunal for adjudication. 

63.2.12 The obligation of the Railway and the Contactor shall not be altered by reasons of 
issue being or under reference to DAB. 

63.2.13 The DAB shall conduct the proceedings at any convenient venue which shall be 
decided by DAB in consultations with parties. 

63.2.14 It is a term of this contract that the Parties shall not approach any Court of Law for 
settlement of such disputes or differences unless an attempt has first been made 
by the parties to settle such disputes or differences through DAB and Arbitral 
Tribunal. 

64. (1) Demand for Arbitration:- 
64. (1)(i) In the event of any dispute or difference between the parties hereto as to 

the construction or operation of this contract, or the respective rights and 
liabilities of the parties on any matter in question, dispute or difference on 
any account or as to the withholding by the DFCCIL of any certificate to 
which the contractor may claim to be entitled to, or if the DFCCIL fails to 
make a decision within 120 days, then and in any such case, but except in 
any of  the  “excepted  matters”  referred  to  in  clause 
63.1 of these conditions, the contractor, after 120 days but within 180 days 
of his presenting his final claim on disputed matters shall demand in writing 
that the dispute or difference be referred to arbitration. 

64.(1)(ii)(a) The demand for arbitration shall specify the matters which are in 
question, or subject of the dispute or difference as also the amount of claim 
item wise. Only such dispute or difference, in respect of which the demand 
has been made, together with counter claims or set off, given by the 
DFCCIL, shall be referred to arbitration and other matters shall not be 
included in the reference. 

64.(1)(ii)(b): The parties may waive off the applicability of Sub-Section 12(5) of Arbitration 
and Conciliation (Amendment) Act 2015, if they agree for such waiver in writing, 
after dispute having arisen between them, in the format given under (Form No. 25) 
of these conditions. 

64. (1) (iii) (a) The arbitration proceedings shall be assumed to have commenced 
from the day, a written and valid demand for arbitration is received by the 
DFCCIL. 

(b) The claimant shall submit his claim stating the facts supporting the claims 
along with all the relevant documents and the relief or remedy sought 
against each claim within a period of 30 days from the date of 
appointment of the Arbitral Tribunal. 

(c) The DFCCIL shall submit its defence statement and counter claim(s), if 
any, within a period of 60 days of receipt of copy of claims from Tribunal 
thereafter, unless otherwise extension has been granted by Tribunal. 

(d) Place of Arbitration: The place of arbitration would be within the 
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geographical limits of the DFCCIL unit where the cause of action arose 
or the Headquarter of the DFCCIL or any other place with the written 
consent of both the parties. 

 

64.(1)(iv) No new claim shall be added during proceedings by either party. However, 
a party may amend or supplement the original claim or defence thereof 
during the course of arbitration proceedings subject to acceptance by 
Tribunal having due regard to the delay in making it. 

64.(1)(v)  If the contractor(s) does/do not prefer his/their specific and final claims in 
writing, within a period of 90 days of receiving the intimation from the 
Railways/DFCCIL that the final bill is ready for payment, he/they will be 
deemed to have waived his/their claim(s) and the Railways/DFCCIL shall be 
discharged and released of all liabilities under the contract in respect of these 
claims. 

64.(2) Obligation During Pendency of Arbitration:– Work under the contract shall, 
unless otherwise directed by the Engineer, continue during the arbitration 
proceedings, and no payment due or payable by the DFCCIL shall be 
withheld on account of such proceedings, provided, however, it shall  be  
open for Arbitral Tribunal to consider and decide whether or not such work 
should continue during arbitration proceedings. 

64. (3) Appointment of arbitrator 

64.(3)(a)(i) In cases where the  total  value  of  all  claims  in  question  added 
together does not exceed 1,00,00,000/- (Rupees One Crore), the Arbitral 
tribunal shall consist of a sole arbitrator nominated by the MD/DFCCIL  The 
sole arbitrator shall be appointed within 60 days from the day when a 
written and valid demand for arbitrator is received by MD/DFCCIL . 

 
64. (3) (a) (ii) In cases not covered by the clause 64(3) (a) (i), the Arbitral Tribunal shall 

consist of a Panel of three officials, as the arbitrators. For this purpose, the 
DFCCIL will send a panel of more than 3 names of DFCCIL officers which 
may also include the name(s) of Officer(s) empanelled to work as 
Arbitrator to the contractor within 60 days from the day when a written and 
valid demand for arbitration is received by the MD/DFCCIL. 
Contractor will be asked to suggest to MD/DFCCIL at least 2 names out of 
the panel for appointment as contractor’s nominee within 30 days from the 
date of dispatch of the request by Railway /DFCCIL. The MD/DFCCIL shall 
appoint at least one out of them as the contractor’s nominee and will, also 
simultaneously appoint the balance number of arbitrators either from the 
panel or from outside the panel, duly indicating the “presiding arbitrator” from 
amongst the 3 arbitrators so appointed. MD/DFCCIL shall complete this 
exercise of appointing the Arbitral Tribunal within 30 days from the receipt of 
the names of contractor’s nominees. While nominating the arbitrators it will 
be necessary to ensure that one of them is from the Accounts department. 
An officer of selection grade of accounts department shall be considered of 
equal status to the officers in SA grade of other department of DFCCIL for 
the purpose of appointment of arbitrator. 

64. ( 3)(a)(iii) If one or more of the arbitrators appointed as above refuses to act as 
arbitrator, withdraws from his office as arbitrator, or vacates his/their 
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office/offices or is/are unable or unwilling to perform his functions as arbitrator 
for any reason whatsoever or dies or in the opinion of the MD/DFCCIL fails 
to act without undue delay, the MD/DFCCIL shall appoint new 
arbitrator/arbitrators to act in  his/their place in the same manner in which the 
earlier arbitrator/arbitrators had been appointed. Such re-constituted Tribunal 
may, at its discretion, proceed with the reference from the stage at which it 
was left by the previous arbitrator(s). 

64. (3) (b) (i) the arbitral award shall state item wise, the sum and reasons upon 
which it is based. The analysis and reasons shall be detailed enough so 
that the award could be inferred there from. 

 

64.(3)(b)(ii) A party may apply for corrections of any computational errors, any 
typographical or clerical errors or any other error of similar nature 
occurring in the award of a tribunal and interpretation of a specific point of 
award to tribunal within 60 days of receipt of the award. 

64.(3)(b)(iii) A party may apply to tribunal within 60 days of receipt of award to 
make an additional award as to claims presented in the arbitral proceedings 
but omitted from the arbitral award. 

64. (4) In case of the Tribunal, comprising of three Members, any ruling on award 
shall be made by a majority of Members of Tribunal. In the absence of such 
a majority, the views of the Presiding Arbitrator shall prevail. 

64.(5)  where the arbitral award is for the payment of money, no interest shall be 
payable on whole or any part of the money for any period till the date on 
which the award is made. 

64.(6)  The cost of arbitration shall be borne by the respective parties. The cost shall 
inter-alia include fee of the arbitrator(s), as per the rates fixed by Railway Board 
from time to time and the fee shall be borne equally by both the parties, 
provided parties sign an agreement in the format given at Form No. 25 to these 
conditions after/ while referring these disputes to Arbitration. Further, the fee 
payable to the arbitrator(s) would be governed by the instructions issued on the 
subject by Railway Board from time to time irrespective of the fact whether the 
arbitrator(s) is/are appointed by the Railway Administration or by the court of 
law unless specifically directed by Hon’ble court otherwise on the matter.  

64.(7)   Subject to the provisions of the aforesaid Arbitration and Conciliation Act 1996 
and the rules thereunder and relevant para of the Standard General Conditions 
of Contract and any statutory modifications thereof shall apply to the 
appointment of arbitrators and arbitration proceedings under this Clause. 

64.(8)   In case arbitration award is challenged by a party in the Court of Law, 75% of 
award amount, pending adjudication by Court of Law, shall be made by party to 
other party. In case payment is to be made by Railway to Contractor, the terms 
& conditions as incorporated in the Ministry of Railways letter No. 
2016/CE(I)/CT/ARB/3(NITI Aayog)/Pt. dated 08th Mar,2017 as amended from 
time to time, shall be followed. In case Contractor has to pay to the Railway, 
then 75% of the award amount shall be deducted by the Railway from the 
Contractor’s bills, Performance Guarantee/ Security Deposit or any other dues 
of Contractor with the Government of India.   
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PART - I 

CHAPTER V 

 
SPECIAL CONDITIONS OF CONTRACT 
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SPECIAL CONDITIONS OF CONTRACT 
 

1.5.1 This Tender shall be governed by Preamble  and  General instructions to 
tenderers, General condition of Contract, Special conditions of contract, 
Technical Specifications, Additional Technical specifications (if any), 
Drawings, Forms, Annexures, etc. 

1.5.2 If there are varying or conflicting provisions in the documents forming part of 
the contract, Engineer shall be deciding authority with regard to the 
intentions of the provision  and  decision  of  Engineer will  be  final  and 
binding on   the contractor. 

1.5.3 Scheme of work: - Within a period of 10 days beginning from the date of 
issue of Letter of Acceptance of Tender, the Contractor shall submit the 
detailed time schedule for execution of work and various documents 
enumerated in tender papers to the employer. 

(a) Indemnification by contractor:- In the event of any  claim  or  demand  
being made or action being brought against the Employer for infringement of 
later patent in respect of any equipment, machine, plant, work or thing used 
or supplied by the Contractor under this contract or in respect of any methods 
of using or working by the Employer of such equipment machine, plant work or 
thing, the contractor shall indemnify the employer and keep him indemnified 
and harmless against all claims, costs, charges and expenses arising from or 
incurred by reason of such claim provided that the Employer shall notify the 
contractor immediately any claim is made and that the contractor shall be at 
liberty, if he so desires with the assistance of the Employer if required but at the 
Contractor’s expense, to conduct all negotiations for the settlement of the 
same or any litigation that may arise there from and provided that no such 
equipment, machine, plant work or thing, shall be used by the Employer for 
any purpose or in any manner other than that for which they have been 
supplied by the Contractor and specified under this contract. 

 

1.5.9 Insurance (CAR Policy) - 
Before commencing of works, it shall be obligatory for the contractor to obtain, 
at his own cost, insurance cover (car policy) in the joint name of the contractor 
and employer from reputed companies under the following requirements: 

(a) Liability for death of or injury to any person/ employer's staff / animals or 
things or loss of or damage to any property / things / the work of other 
contractor (other than the work) arising out of the performance of the Contract. 

(b) Construction Plant, Machinery and equipment brought to site by the Contractor. 

(c) Any other insurance cover as may be required by the law of the land. 

The contractor shall provide evidence to the employer / Engineer before 
commencement of work at site that the insurances required under the 
contract have been effected and shall within 60 days of the commencement 
date, provide the insurance policies to the Employer/Engineer, the contractor 
shall, whenever, called upon, produce to the engineer or his representative the 
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evidence of payment of premiums paid by him to ensure that the policies indeed 
continue to be in force. 

The Contractor shall also obtain any additional insurance cover as per the 
requirements of the Contract. 

The Employer/Engineer shall not be liable for or in respect of any damages or 
compensation payable to any workman or other person in the employment of 
the Contractor or his sub-contractor or petty contractor / other contractor 
working there. The Contractor shall indemnify and keep indemnified the 
employer / Engineer against all such damages and compensation for which the 
contractor is liable. 

The Policies of the contractor shall remain in force throughout the period of 
execution of the works and till the expiry of the defect liability period except 
for any specific insurance covers necessary for shorter period. 
If the Contractor fails to effect or keep in force or provide adequate cover as 
acceptable to the engineer in the insurance policies mentioned above, then 
in such cases, the engineer may effect and keep in force any such insurance or 
further insurance on behalf of  the  Contactor.  The  recovery  shall  be  made  
at  the  rate  of  1.5  times  the premium/premiums paid by the engineer in 
this regard from the payment due to the Contractor or from the contractor’s 
Performance security. However, the Contractor shall not be absolved from his 
responsibility and /or liability in this regard. 

1.5.10 Accident:- 
(a) The contractor shall, in respect of all staff engaged by him or by his sub- 

contractor, indemnify and keep the employer at  all  times  indemnified  and 
protected against all claims made and liabilities incurred under Workman’s 
Compensation Act, the Factories Act and the Payment of Wages Act, and 
rules made there under from time to time or under any other labour and 
Industrial Legislation made from time to time. 

(b) The contractor  shall  indemnify  and  keep  the  employer  indemnified  and 
harmless against all actions, suits, claim demands, costs, charges or 
expenses arising in connection with any death or injury sustained by any 
person or persons sustained due to the acts or omission of the contractor, 
his sub-contractors, his agents or his staff during the executions of this 
contract irrespective of whether such liability arises under the Workman’s 
Compensation Act, or Fatal Accident Act or any other statute in force for the 
time being. 

(c) The contractor‟ liability to meet third party claims of the type outlined above 
will be applicable only in cases where accidents have been caused by 
workmanship, material, execution or negligence on the part of the contractor 
and further the liability of the contractor will be limited to Rs.5 lakh for any one 
accident. 

(d) The contractor shall be responsible  for  all  repairs  and  rectification  of 
damages to completed works or works under execution due to DFCCIL 
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accidents, thefts, pilferage or any other cause, without delay to minimize or 
to avoid traffic detentions, in a section until the installation are provisionally 
handed over to the employer. 

 
1.5.11 Safety Measures:- 
(a) The contractor shall take all precautionary measures in order to ensure the 

protection of his own personnel moving about or working on the 
Railway/DFCCIL premises, but shall then conform to the rules and 
regulations of the Railway/DFCCIL if and when, in the course of the work 
there is likely to be any danger to persons in the employment of the 
contractor due to running traffic while working in the  Railway/DFCCIL  siding  
and premises, the contractor shall provide flagman or look out men for 
protection of such persons. The employer  shall remain indemnified by the 
contractor in the event of any accident occurring in the normal course of 
work, arising out of  the failure of contractor or his men to exercise 
reasonable precaution at all places of work. Before execution of work beside / 
nearby Railway/DFCCIL track the contractor shall get approved the safety and 
protection plan from the DFCCIL if applicable and required. 

(b) The contractor shall abide by all Railway/DFCCIL regulations in force for the 
time being and ensure that the same are followed by his representatives, 
Agents or sub -contractors or workmen.  He shall give due notice to his 
employees and workers about provision of this para. 

(c) The works must be carried out most carefully without any  infringement  of  the 
Indian Railway Act or the General and Subsidiary Rules in force on the 
Railway, in such a way that they do not hinder Railway operation or affect the 
proper functioning of or damage any DFCCIL equipment, structure or rolling 
stock except as agreed to by the employer, provided that all damage and 
disfiguration caused by the contractor at his own cost failing which cost of such 
repairs shall be recovered from the contractor. 

(d) If safety of track or track drainage etc. is affected as a consequence of works 
undertaken by the contractor, the contractor shall take immediate steps to 
restore normal conditions. In case of delay, the employer shall, after giving 
due notice to the contractor in writing, take necessary steps and recover the 
costs from the contractor. 

 
1.5.12 Payment:- 

Payment will be governed by the terms specified in Part-I, Chapter IV and in 
accordance with accepted schedule of prices, read with relevant para of 
the other parts and Chapters of the Tender Papers. The DFCCIL retains the 
right to withhold money due to the contractor arising out of this contract for 
any default of the contractor. 

(i) The Contractor shall, whenever required, produce or cause to be produced for 
examination by the Employer any quotation / invoice, cost of other account, 
book of account, voucher, receipt letter, memorandum paper or writing or 
any copy of or 
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extract from any such document and also furnish information and returns  
verified in such manner as may be required in anyway relating to the 
execution of this contract or relevant for verifying or ascertaining the cost 
of the execution of this Contract (the decision of the employer on the 
question of relevancy of any documents, information or return being final and 
binding on the parties). The Contractor shall similarly produce vouchers etc., if 
required, to prove to the Employer that materials supplied by him are in 
accordance with the specifications laid down in the contract. 

(ii) If any portion  of  the  work  be  carried  out  by  a  sub-contractor  or  any 
subsidiary or allied  firm  or  company the  Employer  shall  have  power  to 
secure the books of such sub-contractor or any subsidiary or allied firm or 
company, through the Contractor, and such books shall be open to his 
inspection. The Contractor should seek prior permission from the employer for 
subletting whole and/or part of the work to any sub-contractor. 

(iii) The obligations imposed by sub-clause (i) and (ii) above are without prejudice 
to the obligation of the Contractor under any statute, rules or order binding 
to the Contractor or other conditions of the contract. 

(iv) It is an agreed term of the contract that the employer reserves t h e right to 
carry out post-payment Audit and/or technical examination of the works 
and the final bill, including all supporting vouchers, abstracts etc. and to 
make a claim on the Contractor for the refund of any excess amount paid 
to him if as a result of such examination any over payment to him is 
discovered to have been made in respect of any work done or alleged to 
have been done by him under the contract. 

1.5.13 All payments in respect of the contract during the currency of the contract 
shall be made through Electronic Clearing System (ECS) / National Electronic 
Funds Transfer (NEFT/RTGS). The successful tenderer on award of contract 
must submit ECS/NEFT/RTGS Mandate Form complete in all respects as 
detailed at Form No. 8 of the tender document. However, if the facility of 
ECS/NEFT/RTGS is not available at a particular location, the payments shall 
be made by cheque. 

1.5.18.1 The Contractor and concerned staff/Engineer shall ensure that every Running 
bill & Final Bill shall be technically checked by DFCCIL before making payment. 
The Contractor shall produce the original documents/Register for which copy is 
attached with “On Account” Bill at time of checking and/or Technical Scrutiny of 
the “On Account Bill” as and when asked by Engineer/ representative of 
DFCCIL / Investigating Agency to do so. 

 
1.5.14 Performance Guarantee:-  As per Para 16.(4 ) Part –I Chapter-IV of GENERAL 

CONDITIONS OF CONTRACT 
 

1.5.15 Mobilization Advance:- (Applicable for Advertised tender of value more than 
Rs.25.00 crore) 

(a) The Tenderer/Contractor may be granted a recoverable interest bearing 
mobilisation advance up to 10% of the contract value provided  mobilisation 
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advance is admissible as per the tender conditions and he specifically applies 
for it while tendering. If the tenderer fails to apply specifically for Mobilisation 
Advance while giving his offer at the tendering stage in case where grant of 
Mobilisation Advance is permissible, no subsequent requests from him for 
grant of this advance will be entertained. The rate of 

interest is 4.5% per annum above the Base Rate of State Bank of India, as 
effective on the date of approval of payment of Mobilisation Advance by the 
competent authority. 

(b) The advance will be granted in two instalments viz., 5% of the contract 
value on signing of the contract agreement and the balance 5% on 
Mobilisation of site establishment, setting up offices, bringing in equipment 
and actual commencing of work. Each instalment will be released on 
submission of a security in a form acceptable to the DFCCIL (similar to 
Performance Guarantee notified in Clause 16.(4) (b) of General conditions of 
contract for the amount of the at least 110% of the value of the sanctioned 
advance amount covering instalment together with interest charges 
calculated up to the end of the contract period. The tenderer who seeks 
Mobilisation Advance should be specific about the course of action proposed 
to be followed in producing the security to the satisfaction of the Railway. 
Each security should be at least not less than one lakh rupees. These 
securities shall be returned as and when the value of the advance plus interest 
is recovered from the running bill. 

(c) The recovery of the advance and interest thereon will be made through the 
every on account bills, pro-rata, commencing from the time the value of the 
work executed under the contract reaches 15% of the contract value and 
completed when the value of the work executed under the contract reaches 
85% of the contract value or assessed value whichever is less. 

(d) The Mobilisation Advance granted shall be returned back to the DFCCIL in 
case the work is not completed in the original contract completion period. 

(e) The Bank Guarantee shall be from a Nationalised Bank in India or State Bank of 
India, in a form acceptable to DFCCIL. (Tender Form No. 19 of the tender 
documents). 

Note: The instruments as listed under Performance Guarantee vide Clause 16 
(4) (b) of General Conditions of contract will also be acceptable for Guarantee 
in case of Mobilisation Advance. 

1.5.16 Arbitration:- Refer to clause 63 & 64 of GCC. 
 

1.6 GST 
GST as applicable from time to time on taxable value of each running 
account bill shall be paid. Contractor should bear the fact in mind while 
quoting the rates that GST will be paid extra; rates are exclusive of GST as 
per prevailing rates. Documentary evidence of deposition of GST will be 
produced by contractor. 
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1.6.1 PERMITS, FEES, TAXES & ROYALTIES 
Unless otherwise provided in the contract documents, the contractor shall 
secure and pay for all permits, Government fees and licenses necessary for 
the execution and completion of the works. The contractor shall pay all taxes 
and duties excluding GST tax, GST will be paid extra.  
The DFCCIL authorities will not take any responsibility of refund of such 
taxes/fees. Any violation, in the legal provision of taxes, duties, permits and fees, 
carried out by the Contractor and detected subsequently shall be sole 
responsibility of the Contractor and his legal heirs. 

 
1.6.2 STATUTORY INCREASE IN DUTIES, TAXES ETC 

Tenderers will examine the various provisions of the central Goods and 
services Tax Act, 2017 (CGST)/ Integrated goods and service tax Act, 2017 
(IGST)/ Union Territory Goods and services tax Act, 2017/(UTGST)/respective 
state’s state Goods and services tax Act (SGST) also, as notified by 
central/state Govt & as amended from time to time and applicable taxes before 
bidding. Tenders will ensure that full benefit of input Tax Credit (ITC) likely to 
be availed by them is duly considered while quoting rates. 

All the taxes and duties levied by the State and Central Govt. and by Local Bodies 
at the prevailing rates applicable on the date of receipt of tender shall be fully 
borne by the Contractor and shall not be reimbursed to him on any account. 

Further DFCCIL shall not honour any claim arising out of any increase in any 
of the prevailing statutory duties, taxes, levies, octroi, etc. At the time of 
quoting/bidding contractor should bear the above fact in mind. 

The successful tenderer who is liable to be registered under 
CGST/IGST/UTGST/SGST Act shall submit GSTIN along with other details 
required under CGST/IGST/UTGST/SGST Act to DFCCIL immediately after the 
award of contract, without which no payment shall be released to the 
contractor. The contractor shall be responsible for deposition of applicable GST 
to the concerned authority. 

 

1.6.3 EXCISE DUTY OR ANY OTHER TAXES/DUTIES: 
The contractor shall bear full taxes / duties levied by state government and 
/ or Central Government/ Local bodies from time to time. This would be entirely 
a matter between the contractor and the State / Central Government/ Local 
bodies. No claim, what so ever, on this account shall be entertained by DFCCIL. 

 

1.6.4 ROAD TAX CHARGES: 

Road Tax/Charges levied by Government for movement of vehicles of 
contractor, used in transportation, shall be borne by the contractor and no re-
imbursement on this account will be made by the DFCCIL. 

 
1.6.5 FOREIGN EXCHANGE REQUIREMENTS: 
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Any demand of foreign exchange for importing of equipment’s and materials 
shall not be accepted. 

 
1.6.6 ANTI PROFITEERING CLAUSE. 

The contractor should adhere to anti profiteering provisions as per section 171 
of the CGST Act. Where due to change in the rates GST/Change in law, the 
contractor gets any credits/benefits, the same shall be passed on to DFCCIL 
by way of reduction in prices. 

 
1.6.7  (i) INTEGRITY PACT:- 

As per office memorandum no F.No DPE/13(12)/11-Fin Dated 09.09.2011 
issued by Ministry of Heavy Industries (DPE) all PSU should enter into 
Integrity pact in the required proforma in their procurement transaction/ 
Contracts with suitable changes specific to the situation in which the pact is to 
be used. The pact, entering into which would be a preliminary qualification for 
any bidder, essentially envisages an agreement between the prospective 
vendors / bidders and the DFCCIL, committing the persons/ officials on both 
sides not to resort to any corrupt practices in any aspect / stage of the contract. 

A copy of pre contract integrity pact is enclosed as Form no. 20 for signature of 
bidder as acceptance, as and when Independent External monitor is appointed. 

(ii) PRE CONTRACT INTEGRITY PACT 

 

(a) The pact, entering into which would be a preliminary qualification for any 
bidder, essentially envisages an agreement between the prospective vendors / 
bidders and the DFCCIL, committing the persons/ officials on both sides not to 
resort to any corrupt practices in any aspect / stage of the contract.  

(b) Integrity pact shall be implemented in this contract, pre-bid pre contract 
agreement (Integrity Pact) shall be made within 30 days after issue of LOA.  The 
Form-20 is attached in this documents and shall be made on stamp paper of 
appropriate cost and shall form part of contract agreement. 

 
1.6.8 Jurisdiction Of Courts:-  If any dispute arises between the parties with respect to 

this contract, any application or suit shall be instituted only in the court within the 
local limits of jurisdiction, the CGM / Ahmedabad DFCCIL Office is situated and both 
the parties shall be bound by this clause 
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PART – II 
 

Additional Special Conditions of Contract (ASCC) 
 

1. Qualifying Criteria of the tender:- As per clause 1.1.13(i) of the Preamble & 
General Instructions To Tenderers 

 
2. Detailed scope of the work:- As detailed in the chapter ‘Scope of Work’ in bid 

document. 
 

3. Sufficiency of Tender :- The Tenderer shall be entirely responsible for sufficiency 
of rates quoted by him in his Tender.  

 
4. The successful Tenderer shall be paid at accepted rates for the activities given in 

the schedule of work/items. 
 

5. Access Route And Right Of Way:- Existing route and other public roads may be 
used by the Contractor to carry out Cleaning & Housekeeping activities, with prior 
approval of the competent authority. The Contractor shall pay the statutory vehicle 
license and permit fees for use of public roads. 

 
Right of way to the work site shall be provided to the contractor and his employees. 
They shall always carry their photo identity card. 
 
6. Programme, Monitoring, Penalty:- 
 

6.1 Programme:- 
 

6.1.1 For housekeeping of OCC building complex etc., the Contractor shall submit 
detailed working programme as per the frequency shown in Schedule of work. It 
will be displayed at site by the contractor. 

6.1.2 The contractor should work as per the programme to meet the housekeeping 
requirement. Cleaning has to be carried out in such a manner that all premises 
look clean throughout the office working hours. 

 
6.2  PENALTIES:- 

 
6.2.1 If any short deployment of staff is noticed, deduction shall be made per short 

deployment of Rs. 1000 for each staff each day for such short deployment. 
 

6.2.2 Penalty for work not done: A daily penalty as mentioned in the table below shall 
be levied if the contractor defaults to do cleaning work as per the schedule 
specified in the scope of work. 
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Work area Work done Frequency  Penalty 

(Rs. per day) 

Toilet blocks 
One Time 2000 
Two Times  1000 

Office area One Time 1000 
Corridors & 

Passage 
One Time 2000 
Two Times  1500 

Stairs & Ramps 
One Time 2000 
Two Times  1500 

Roads & Parking 
area 

Less than one time or part thereof 1500 

 
 

6.2.3 For poor quality of housekeeping work i.e. improper cleaning/ sanitation, 
housekeeping and petty repairs/services a spot fine of Rs. 2000.00 to Rs. 
5,000.00 per day can be imposed. This will be in addition to other penalties (as 
mentioned in 6.2.1, 6.2.2 above). 
 

6.2.4 If any staff is found not in the prescribed uniform a penalty of Rs. 200.00 per day 
per staff shall be levied. 

 
6.2.5 A penalty of Rs. 1000 per day shall be levied in case the contractor fails to provide 

the functional machines as specified in the scope of work. 
 

6.2.6 These penalties shall not relieve the contractor from his obligation to execute the 
work or from any other of his obligations and liabilities under the contract. 

 
6.2.7 The Contractor shall co-ordinate his programs to the extent feasible with the 

programs of other contractors to be engaged at the site or in the vicinity of the 
site, as furnished by the Engineer so that the works can be carryout as per the 
overall programmed. 

 
6.2.8 Suitable penalty for theft, loss, missing of sanitary and water supply installation/ 

equipment, fittings shall be imposed by DFCCIL administration. 
 

6.2.9  Two or more penalties can be imposed simultaneously depending on the default 
by the contractor. 

 
7. Attendance records of the staff: 

Attendance records/registers shall be submitted by the contractor on a daily basis 
to the DFCCIL supervisor. A monthly statement of attendance shall also be 
submitted by him. 
 

8. Protection of Environment 
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The Contractor shall maintain ecological balance by preventing 
deforestation, water pollution and defacing of natural landscape. 
The Contractor shall, so conduct his cleaning operations, as to 
prevent any avoidable destruction, scarring or defacing of natural 
surroundings in the vicinity of work. In respect of ecological balance, 
the Contractor shall observe the following instructions. 

 

a) Where destruction, scarring, damage or defacing may occur as a result of 
operations relating to Cleaning activities, the same shall be repaired, replanted or 
otherwise corrected at Contractor’s expense. All work areas shall be smoothened 
and graded in a manner to confirm to natural appearance of the landscape as 
directed by the Engineer. 

b) All trees and shrubbery, which are not specifically required to be cleared or 
removed for cleaning purposes, shall be preserved and shall be protected from 
any damage that may be caused by Contractor’s cleaning operations and 
equipment. The removal of trees or shrubs will be permitted only after prior 
approval by the Engineer. Trees shall not be used for anchorage. The Contractor 
shall be responsible for injuries to trees and shrubs caused by his operations. The 
term “injury” shall include, without limitation, bruising, scarring, tearing and 
breaking of roots, trunks or branches. All injured trees and shrubs shall be 
restored as nearly as practicable, without delay, to their original condition at 
Contractor’s expenses. 

c) In the conduct of cleaning activities and operation of equipment, the Contractor 
shall utilize such practicable methods and devices as are reasonably available to 
control, prevent and otherwise minimize air/noise pollution. 

Separate payment shall not be made for complying with provisions of this clause 
and all cost shall be deemed to have been included in the price of the bid offered 
by the contractor. 

Contractor shall use Environment friendly chemical/ detergents/ reagents for the 
purpose of Cleaning & housekeeping to the extent possible. 

Contractor shall adhere to Material safety data sheets & shall follow the 
instructions written in material safety data sheets. The handling & Storage of 
materials shall also be done as per materials safety data sheets. 

 

9.  Electricity & Water 
 

The Employer (DFCCIL) shall allow for Water supply and Electricity 
necessary for the cleaning and housekeeping works free of cost. 
The contractor shall make his own arrangements to tap the Electricity 
from the nominated and existing sockets/ points. The contractor shall tap 
the Electricity as per IE Rules & IE Act (Latest) duly following all safety 
precautions. If any mishap happened due to misuse/violation of electrical 
safety and improper utilization of cleaning machine etc., DFCCIL 
administrations shall not be responsible for any mishap/accident.  

The Contractor should make his own arrangements to draw the water 
from the available water point to the working place without affecting the 
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premises. 
10.  Supply of Materials Tools and Equipment by the Employer 

No material, tools, and equipment shall be supplied by the Employer.  
The Contractor has to arrange all tools, equipment as well as cleaning 
reagents and consumables required for the work. The Contractor shall 
have to identify sources for supply of all such cleaning reagents and 
consumable materials and get them approved by the engineer before 
use. The Contractor shall submit the sample to the in-charge and shall 
use only after the sample is approved.  Nothing extra shall   be payable 
to the Contractor on this account.  DFCCIL  administration  may  provide  
enclosed  storage space, if available, to the contractor  for  keeping 
monthly qty of the  chemicals and  equipment  on request. 

11. Security of the Site 

Security arrangements for the work shall be in accordance with general 
requirements and the Contractor shall confirm to such requirements and 
shall be held responsible for the action or inaction on the part of his staff, 
employees. If any employee of contractor is caught stealing DFCCIL 
property, a fine of ₹50,000.00 shall be imposed on the contractor plus 
recovery of cost of material in addition to the police action against the 
housekeeping staff.  Decision of  DFCCIL administration shall be final. 
 
Contractor’s employees and representatives shall wear identification 
Badges  (cards),  uniform,  gum boots & other safety/protection wear as 
directed by in charge, and to be provided by the Contractor. Badges shall 
identify the Contractor and show the employee’s name and number and 
shall be worn at all times while at site. 

All vehicles used by the Contractor, if any, shall be clearly marked with 
the Contractor’s name and identification mark. Contractor shall submit the 
police verification of  each employee  and  staff. In case, the employee is  
changed, then the  contractor  shall inform  the  DFCCIL supervisor  and  
also submit the police verification of the new person. In case of theft of 
DFCCIL material by contractor’s staff, action as per RP (UP) Act will also 
be taken. 
12.  Labour Laws 

The Contractor shall, if required by the Employer, deliver to the 
Engineer or to his office; a return in detail, in such form and at such 
intervals as the Employer may prescribe, showing the number of 
labour employed in different categories by the Contractor or his sub-
contractors on the Site. 

13.  Housing Facilities 
 

The Contractor shall have to make his own arrangements for housing 
facilities for his staff. 
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14.  Duties, Taxes, Royalty etc. and Change in Taxes/Duties 

The rates quoted by the tenderer for  all materials,  required to be 
purchased for the satisfactory performance of this contract, shall be 
deemed to be inclusive of all duties, taxes, royalties, rentals  etc. 
except GST. 

The Contractor shall ensure full compliance with tax laws of India with 
regard to this contract and shall be solely responsible for the same. 
He shall submit copies of acknowledgements evidencing filing of tax 
returns every year and shall keep the Employer fully indemnified 
against liability of tax, interest, penalty etc, of the Contractor’s in 
respect thereof, which may arise. 

14.1 The bidders shall quote their offer in percentage of the 
estimated rate. The estimated rate is exclusive of GST, hence 
the rate offered by the tenderer shall be exclusive of GST and 
all applicable taxes as on the date of the opening of the tender. 

14.2 Any change in tax laws due to the following may be considered 
and compensated to the contractor if such change in the tax laws 
occurs after the due date of submission of the tender: 

(i) Any new tax imposed post due date of tender submission. 
(ii) Change in the rate of existing GST after due date of tender 

submission. 
 

15  Price Variation: No price escalation shall be involved for this work. 
 

16  Advances: No advance shall be paid to the Contractor. 
 

17   Payment 
 

The payment shall be m ade on monthly basis as per the tender 
schedule item. Attendance of the staff and details of deployment of 
machinery and chemicals will be maintained by the agency and put up to 
DFCCIL for verification. At the end of the month, the contractor shall 
submit necessary documents & Bill in the standard format for payment 
process. 

 

18  Tax Deductions at Source 

Tax deduction at source from each on-account progress bill shall be 
made by the employer as per the provisions of the statutes/acts of 
statutory bodies/local authorities etc. 
 

19  Contractor’s care of the works 

19.1 The Contractor shall not demolish, remove or alter structures or other 
facilities on the site without prior approval of the in-charge. 

19.2 All garbage/debris shall be removed from site daily or as they 
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accumulate. All garbage/debris shall be disposed properly to the nearest 
locations of AMC in covered position. The necessary materials required 
i.e. cartons/ dustbins etc to be provided by the contractor at his cost. 
The transportation for disposing the debris shall also be arranged by the 
contractor. The Waste disposal shall be done in sealed condition without 
affecting the Environment. Each dustbin shall have a polythene cover 
kept inside & will be emptied when it is 75% full in a bigger Dust Bin. 
Bigger dustbins shall be Sealed & Transported to the nearest locations 
of AMC/garbage disposal, where they are emptied. Spare Dustbins shall 
be kept for rotation. 

19.3 If any Electrical or Electronic equipments is required to be cleaned 
the same will be done by trained and authorized staff  under  the  
supervision  of  an  authorized  representative  of  the DFCCIL. 

19.4 Accidents;- It shall be the entire responsibility of the contractor to 
adopt all the safety measures & deploy cleaning personnel who are 
adequately  trained  in  safety.  If any accident occurs at the work site 
due to cleaning & housekeeping operations or due to negligence on the 
part of the contractor’s personnel, it shall be the full responsibility of the 
contractor. 

19.5 All of the contractor’s employees shall have to be covered under ESI 
as per extant rules. The Contractor shall take insurance policy as 
specified in the Employee’s Compensation Act only for those employees 
who are not covered by ESI. 

 

20 Notices And Instructions 
 

The Contractor shall furnish to the Employer/Engineer the postal 
address of his office. Any notice or instructions to be given to the 
Contractor under the terms of the contract shall be deemed to have 
been served on him if it has been delivered to his authorized agent or 
representative at site or if it has been sent by registered post to the 
office, or to the address of the firm last furnished by the Contractor. 
 

21  Employer’s Requirement For Cleaning And House  Keeping 
 

21.1 Cleaning materials/detergents/ reagents: 
21.1.1 The environmental friendly cleaning reagents/ detergents to the 

extent possible to be used for cleaning & housekeeping operations. 
These should be free from chemical reactions, odorless and should not 
affect to Visitors, Employees, materials & equipment etc. Employers 
approval should be obtained before using the cleaning detergents/ 
reagents materials. The contractor shall submit the final list of Eco 
friendly reagents/detergents/chemicals with all the necessary Technical 
details for approval within 3 days of awarding of contract. The Employer 
has a right to alter the given approval any time during the period of 
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contract. 
 

21.1.2 The Cleaning & Housekeeping works are to be carried out as 
per these International norms/standards like ISO-14001 & OHSAS 
18001 for Environment, Health & safety, as applicable, and in such 
a manner that all premises always look neat & clean.  Eco friendly 
chemicals /Reagents to the extent possible shall be used. Similarly, 
the waste disposal is also carried out in totally sealed manner 
without affecting the Environment. For all Chemicals / Reagents 
which are to be used, Material safety data sheets will be required to 
be submitted. 

 

22  Toilet cleaning 
 

22.1 Housekeeping agency shall be fully responsible for any loss, theft or 
missing of all the sanitary and water supply fittings installation and 
equipment in toilets. Any  damaged/loss  of  fittings shall be made 
good within 24 hrs failing which suitable penalty will be imposed as 
mentioned in SCC. 

22.2 The toilet in housekeeping possession should be kept clean & in 
hygienic condition and swept every 3 hrs. The drain and sewerage 
pipe line should be regularly cleaned in a programmed manner. It 
should be ensured that the choking material such as pocha / polythin 
/ both etc. are not dropped in drain pipes line. Effort for speedy 
cleaning the  drainage  system  must  be ensured. 

 

23 Cleaning & House Keeping Records: 

Contractor will have to maintain proper records of Cleaning & 
Housekeeping for each activity. Monthly cleaning schedule is to be pasted 
on the backside of doors in toilet blocks. 

24 Cleaning and housekeeping Personnel: 
The personnel deployed for the cleaning & housekeeping operations 
should be qualified and trained in the relevant work and have the 
knowledge of safety procedures. The minimum requirement of 
Housekeeping Staff shall be total 16 Nos. and Supervisor required 01 No.  
covering all schedule items. The breakup of item wise minimum staff to 
be deployed by the contractor are NS/1=7 Nos., NS/2=6 Nos., NS/3=2 
Nos. 

The Personnel deployed should be covered with all statutory requirements 
at the cost of the contractor.  
 

The personnel should be smartly dressed in neat and clean uniforms having 
firms  logo,  the uniform and personal protection  equipment  (Shoes,  gloves,  
etc)  should  be  provided  free  of cost by the contractor. 
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25 Submittal By The Successful Tenderer and Commencement of Work 
 

25.1 Successful Tenderer shall submit the  following for  getting the approval 
from the  Employer within 3 days from the date of issue of LOA. 

25.2 Deployment of min. man-power as mentioned in para 25 above along  
with  CVs  of  the personnel. Each CV shall have the current photographs 
of the person and shall be signed by the person. Each CV shall be 
submitted duly verified  by  the  contractor’s  authorized representative and 
shall contains the following information but not limited to:- 

 

 Name in full 
 Father’s name / mother’s name 
 Date of Birth 
 Present Address 
 Permanent Address 
 Educational Qualification 
 AADHAR Card Number 
 Cleaning & Housekeeping  experience 
 Any other experience 

 

On top of every CV, the proposed category is also to be indicated. In 

case the individual does not have AADHAR Card, it is the contractor’s 

obligation to provide necessary assistance in obtaining the same within 

one month of deployment of said staff on duty. 
 

25.3 The list of Chemicals/Detergents/Reagents/Disinfectants & 
Pesticides which should be environment friendly to the extent possible 
along with their applications and Material safety Data sheets are required 
to be submitted for approval. 

 

However, the successful Tenderer shall commence the work within 7 
days from the date of issue of letter of acceptance irrespective of 
approval of the same by the Employer. 
 

26 Communication facility: 
 

Supervisor shall be given a mobile telephone, which shall be used by all 
shift-cleaning supervisors round the clock. 
 

27 Accidents: 
 

27.1 It shall be the sole responsibility of the contractor to adopt all the safety 
measures & deploy Cleaning personnel who are adequately trained in 
safety. 

 

27.2 If  any accident  occurs due  to  cleaning &  Housekeeping  operations or  
due to  negligence  on the part of the contractor’s personnel it shall be the 
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full responsibility of the Contractor. 
 
 

27.3 If any damage occurs to the structures/ material & equipment due to 
Cleaning and Housekeeping operations, the cost of damage will be 
recovered from the contractor’s bill. 

27.4 Contractor shall submit the indemnity bond such that the contractor’s staff 
shall not claim of any type, payment, and employment etc with employer. 
After completion of contract the contractor shall withdraw all of his staff 
from the site without any claim. 

 

28 Safety & Display of Signage: 
 

28.1 Contractor shall adopt the necessary safety procedures to avoid any type 
of accidents to Employer’s personnel, any other personnel & to avoid 
damages to DFCCIL assets. 

 

28.2 The contractor shall display necessary signage with the approval of the 
Employer or his authorized representative. The type of signage will also 
be got approved from the Employer or his authorized representative. 
While carrying out the work, necessary Signage shall be deployed. 

 

29 Consumables to be supplied by the contractor: 
 

All cleaning chemicals and consumable items as listed in scope of work 
shall be supplied and utilized during the contract period at the 
contractor’s cost.  
 

30 Uniforms, Name badges & Photo identity cards: 
 

30.1  Uniforms are to be provided by the contractor to worker/staff free of 
cost. 

 

30.2 All Supervisors and  Cleaning & Housekeeping staff  shall  wear neat  
& smart Uniform (Shirt, Pant, shoes etc. as specified) with Firm’s logo. All 
Supervisors & housekeeping & cleaning staff shall be provided with Name 
badges & Photo identity cards. A copy of the photo identity card will be 
submitted to the Employer having the colour photographs of the personnel. 
Necessary Personnel protective Equipment shall also be  provided  by  the  
contractor  as  per  the requirement for implementation of ISO 14001 & 
OHSAS 18001. 

 

30.3 The contractor will have to get the Police verification done for all the 
Cleaning & Housekeeping personnel deployed. Intimation for deployment of  
new  housekeeping  staff  after  police verification to be submitted every 
month along with bill raised. 

 

31 Staff engaged for works not covered under scope of work 
 

31.1 During any urgency on written requisition of employer representative 
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additional manpower is to be made available for works not covered under 
scope of work. For extra manpower deployment payments will be made 
on verification of employer representative in a Format as given below:- 
 
 

Date 
Time No. of 

Manpower 
Required 

Reason 
Sign. of 

Station In 
charge 

Sign. Of 
Contractor From To 

       

       

 
 

31.2 The official of DFCCIL would carry out minimum one weekly inspection 
to assess the performance of contractor’s work. On the basis of their 
evaluation a suitable penalty  may  be imposed. The penalties imposed would 
be deducted from the monthly bills  and  would  be  in addition to the 
deduction of the amount for activities not executed by the contractor. 

 

32  Entry Permit Card For Housekeeping Staff: 

Identity card to each housekeeping staff shall be issued by the 

Contractor. In the absence of valid identity card, the housekeeping staff 

shall not  be permitted to enter into the work premises. 
 

33 Uniform 
The contractor must provide uniforms and accessories as specified 
below to all their staff. However, this list is indicative and the 

contractor must provide for any other accessory  as may be required 

for maintenance, cleaning etc. prescribed under any law currently in-

force in India and as decided by DFCCIL. The frequency of 

replacement of the below mentioned gear is annual. However, in the 

course of the year, replacement of  any and all  of  the above  must be 

provided by the contractor as and when it becomes necessary, 
whatever the reason of such necessity. The workforce must have the 

appropriate gear in proper and good working condition at all times 

during the duration of the contract. 
 

The indicative /suggested description for the uniform provided below. 
 

i) Coverall: A full / two piece (shirt and pant) adequate pockets & 
dark blue water protective apron distinguishing logo as specified 
by DFCCIL shall be provided to all the cleaning staff of the 
contractor. Sample should get approved from the DFCCIL. The 
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uniform worn by the contractors’ staff must be neat and clean. 
 

ii) Cap: A bright yellow coloured cap shall be supplied to each 
staff. The flap of the cap should have the text inscribed on it 
as under. 

“Housekeeping Services 
    _____________ (Name of Office) 
     

iii) Hand  gloves:  staff  shall  wear  good durable  quality rubber  
gloves  all  the  time  while working in the office. 

iv) Shoes: Good quality durable synthetic shoes/gum boots shall be 
provided to all staff. 

v) Face mask: Each staff shall be given a surgical type mask for 
avoiding any direct v infection from the toilets. 

vi) Badges: Each staff shall wear a badge on the left-hand side 
on the cover all. The name badge should be made of 
white coloured ebonite of size 6 ½”x1” with the name of 
the janitor inscribed on it in Block letters in Black. 

 

vii) Identity Card:  All staff must carry  their photo identity card with  
them  at  all times. 

 
34  Behaviours 
 

 All personnel need to be courteous to DFCCIL Staff. 
 Operators should follow supervisor’s instructions on behaviour. 
 Arguments with DFCCIL officials should be avoided at all costs. 
 All work-related issues or objections should be directly handled by 

the Site Supervisors. 
 The language used shall be preferably local language or 

Gujarati /Hindi / English. 
 

35  Machineries/Consumables: 

Contractor shall keep register for Tools, Equipment and machinery 
and utilization of materials/cleaning chemicals and will check by 

DFCCIL regularly and in addition to this the surprise inspection shall 
also be conducted during cleaning operations. 

 
36 In emergent situations the deployment of the cleaning/housekeeping 

personals may be changed as per the need. Contractor shall not make any 
claim on this account. The contractor should follow the instruction of 
DFCCIL. 

 
37  The contractor shall maintain the working staffs register to fulfil the requirements and 

DFCCIL may check this when needed. 
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PART – III  

Scope of work 
 

1. Before the quoting the rate the bidder should visit the offices in OCC Complex and its 
surroundings or other areas as deemed fit by the bidder. 
 

2. The contractor will execute  Cleaning  and  housekeeping  works  with  suitable,  healthy  &  
fit uniformed and trained personnel with the use of modern equipments, tools and eco-
friendly chemicals with  best results for the following works in  OCC Building and premises, 
of DFCCIL office Ahmedabad: 
 

3. The entire work is to be carried out daily without any complaint & must be completed before 
office hours i.e., 10:00 AM, Monday to Saturday from 8:00 hrs to 17:00 hrs, (8:00 hrs 
working + 1 hr lunch break) with one  weekly rest (generally on  Sunday) failing which Rs. 
3000/- per day shall be recovered. The decision of DFCCIL shall be final and binding to the 
contractor. The daily rate will be arrived dividing the monthly amount by 26. However, to 
ensure requisite level of cleanliness if the contractor is required to deploy more staff, he will 
make necessary arrangement for the same without any additional payment. Intensive 
cleaning of the office premises will be done on Saturdays. 
 

4. Cleaning and housekeeping Works consisting of: - 
 

4.1  Cleaning of Toilets, floor areas, dado, wall skirting, Vertical finishes, Glass panels, Doors, 
windows, Rolling shutters, Railings, False ceilings, False floorings, Pavements, Kerb 
stones, walls, Pillars, Hand rails, Mirrors, Ceramic / concrete Jalli etc. of the following 
areas: - 
a) Office area 
b) Officers Chambers/ Cubicals, visitors waiting area. 
c) Passages, corridors 
d) Roads and parking area. 
e) Meeting rooms, conference room. 
f) Stair cases, glass railing and ramps 
g) Bath rooms and Toilets blocks 
h) Lift and façade area of lift 
i) Signage boards/Notice boards 
j) Fire Hydrants, Fire Panels, All type of pipes, Valves etc. 
k) All Switch Boards, Panel Boards with safety precautions. 
l)       OCC Viewing Gallery Glasses Inside & Outside 
m)     Glass partition of all chambers, conference etc. 
 

4.2 Petty repair and maintenance of toilet fittings, viz leaking taps, defective flush, broken 
commode seat plastic covers, loose / hanging electric switch boards, etc. For this 
purpose, the contractor may keep some multi-skilled staff or may call some fitter/plumber 
etc from the market on need base. 
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Repairing/replacement of defective electric appliances shall be responsibility of DFCCIL 
and it will not be covered under the contractor’s scope. 

 

4.3 Thorough cleaning of office area (staff sitting area/Cubical Area) shall be required to be 
completed cleaning by 9:30 hrs. however, contractors’ staff deployed for cleaning of the 
particular staff sitting/working area shall remain present there and will do all the cleaning 
activity which may be required during the day as per need and instructions of the 
representative of DFCCIL. 
 

4.4 Emptying of the dustbins daily at a designated place twice a day or as the need be. Fresh 
polythene bags (to be provided by contractor within scope of work) should be placed in all 
dustbins at fixed time to ensure the garbage does not spill over while emptying the 
dustbins and the dustbins remain in a hygienic clean condition. The Contractor shall be 
responsible for disposal of the garbage generated/collected daily as per the Environment 
rules ensuring that there is no harm to the environment. Entire DFCCIL office premises 
and surroundings are to be ensured odor free. 

 
4.5 All office space, corridors,  pathways, passages, verandah, stairs, railings, side walls tiles, 

railings, windows, lift doors, etc. are to be cleaned such that be dust free, stain, scale and 
water mark free. All the toilet floors, wash basin, taps, commode seats, urinal pots, wash 
basin slabs/stands, mirrors, etc. are to be cleaned thoroughly and are to be ensured stain 
free, scale free and free of all other marks. Toilet blocks, corridors, stairs, office space etc. 
are to be maintained odor free and all floors are to be kept dry all the time except for 
small area under cleaning for which the contractor shall ensure necessary display board 
like ‘ caution, wet surface’. 

 
4.6 Vacuum cleaning of Sofas, cushioned chairs, etc in officers’ chambers, visitors area is to 

be done periodically to maintain such seating dust free. 
 

4.7  Vacuum cleaning shall be carried out in D shape control centre, all conference hall in F.F 
& S.F, ED chamber etc to maintain dust free zone. 
 

5. The contractor shall ensure all the cleaning products of best make quality to the satisfaction 
of the DFCCIL administration & the cleaning agents to be used shall not cause any harm to 
the floor, walls, glass, toilet fittings and shall not cause any adverse health effect to the 
occupants of the office building. 

 
6. The contractor may for his ease and betterment of the work, use any additional machines for 

the cleaning work, however, the number of staff to be deployed shall not be reduced on 
account of deployment of any additional machine by the contractor. No separate payment 
shall be made on this account. 

 
7. The staff deployed for the cleaning and housekeeping work should be professionally trained, 

competent, healthy and fit for the work. The contractors’ staff shall not cause any damage to 
the DFCCIL property in the OCC Building and premises and shall not cause any harm to the 
occupants of the office building or to the visitors. 
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8. DFCCIL shall provide water for cleaning activities under subject contract. However, the 
contractor shall make every effort for efficient use of water for the cleaning purpose and shall 
not waste any water. 

 
9. The contractor shall be independent employer and all person engaged by him at his own 

cost and expenses to carry out the agreed work under this contract shall be their employee 
and not of the DFCCIL. DFCCIL will not be responsible for giving any temporary or 
permanent employment in DFC. 

 
10. The supervision work will be carried out in co-ordination with DFCCIL working and under the 

instructions of the PM-Civil/Dy.CPM-Civil/ADI or his representative. 
 

11. Any damage to the DFCCIL equipment, property caused on account of negligence of the 
contractor or his representative shall be recoverable fully and decision of the DFCCIL 
administration shall be final and binding to the Contractor. 

 
12. Schedule of Cleaning and Housekeeping at OCC building and premises. 

 

Schedule of Cleaning and Housekeeping at CGM office OCC building DFCCIL and premises 

Sr. 
No. 

Location 
Minimum Freq. of Cleaning 

in a Day 

Cleaning/Mop
ping 

Requirement 
Basement Area   

1 U/G Parking Area  Twice in a week * C&M 
Ground Floor Area   

1 G/F officer's chambers Once in a day C&M 

2 
G/F Executive's work station/Outsource 
staff work station/Reception 
area/conference hall/D-shape Area 

Twice in a day C&M 

3 Corridors & Passages Thrice in a day C&M 

4 
All Toilets 
(Before 9:30 AM, 12:30PM & 3:30 PM) 

Thrice in a day C&M 

5 
Circulating Road and Parking area 
/Handicap Ramp/Ramp for Parking, 

Once in a day C 

6 Store Rooms Once in a week 

C&M 

7 Cafeteria 
Twice in a day 

 
8 Refuse Area left side Nr. GM chamber 

9 NOC Building area 

10 
Toilets NOC Building 
(Before 9:30 AM, 12:30PM & 3:30 PM) 

Thrice in a day 

11 Stairs including Basement stairs Thrice in a day 

12   Lift facade wall area 
Lift Twice in a day & facade 

area of lift Once in a day 
C&M 

 

13 
Glass Partition, Glass Doors & 
Windows, Glass parapet of stairs 

Twice in a week 
 

Cleaning with 
Glass cleaner 
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First Floor Area    
1 F/F officer's chambers Once in a day C&M 

2 
F/F Executive's work station/Outsource 
staff work station/conference hall 

Twice in a day C&M 

3 Corridors & Passages Thrice in a day C&M 

4 
All Toilets  including Control  Toilets 
(Before 9:30 AM, 12:30PM & 3:30 PM) 

Thrice in a day C&M 

5 
Toilets M/F (4 Nos.) including Control  
Toilets in night shift 

Twice in a Night shift C&M 

6 Control office area 
Twice in a Day and Twice in a 

Night 
C&M 

7 Store Rooms Once in a week C&M 

8 Viewing Gallery Once in a day C&M 

9 Stairs Thrice in a day C&M 

10 
Glass Partition, Glass Doors & 
Windows, Glass parapet of stairs and 
Viewing Gallery Glass 

Twice in a week 
 

Cleaning with 
Glass cleaner 

  *C&M= Minimum Cleaning and Mopping. 
 

13. The contractor will have to provide adequate number of staff required to 
maintain the best standards of cleanliness. There will be no compromise 
on the quality of cleanliness and housekeeping services on this account. 
No extra payment will be made to the contractor on the account of extra 
deployment of the staff, unless the area covered under the scope of work 
is not increased.  

14. Minimum cleaning activities for the OCC Building, DFCCIL Office, 
Ahmedabad: 

 

SN Area Cleaning activities to be performed 
(minimum) 

1 Staff sitting area & Officers 
chambers (Office Area) including 
toilets attached to the officers’ 
chambers, including NOC 
Building (all floors) 

 Floor - Sweeping, wet & dry moping, dusting 
etc. 

  Cobwebs cleaning – Once a week. 
 

2. Corridor and open Space (all 
floors) 

 Floor - Sweeping, wet & dry moping, dusting 
etc  

 Wall skirting & railing  (tiled/granite vertical 
surfaces) – wet & dry cleaning once daily 

 Cobwebs cleaning – Once a week. 
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3. Toilet blocks (all floors)   Wash basins, platform/slabs, floor 
area, urinal pots, commode, mirrors, taps 
etc. – Wet & dry/chemical cleaning 

  Wall tiles – wet & dry cleaning 
 Cobwebs cleaning – Once a week. 

4. Glass windows and Doors (entire 
office building) 

 Windows - dry & wet cleaning 
 Glass doors – dry & wet cleaning  

5. Stairs & Ramps  Floor- Sweeping, wet & dry moping 
 Wall skirting & railing (tiled/granite 
vertical surfaces) – wet & dry cleaning 
 Cobwebs cleaning – Once a week. 
 Ramp – Sweeping, dry moping 

6. Offices at entrance gate including 
toilets 

 Sweeping, wet & dry moping, dusting 
 Cobwebs cleaning – Once a week. 

7. Road & parking area  Sweeping 

 

15. Cleaning activities specified above are the minimum activities required to be 
performed. However the contractor’s staff will have to perform all the cleaning 
and housekeeping activities required to maintain the best standards of 
cleanliness, estimation for which is to be done by the tenderers before 
submitting their offers. There will be no compromise on the quality of 
cleanliness and housekeeping services on this account. No extra payment 
will be made to the contractor on the account of extra cleaning activities 
performed. 

16. Requirement of Cleaning Chemical and other consumable Items. 
 

 
SN 

 
Description 

1 Glass Cleaner 500 ml.(make-Colin) 
2 Toilet Cleaner750 ml. (make- Harpic) 
3 Bleaching Powder 
4 Insecticides 
5 Disinfectant Surface Cleaner/ floor Cleaner liquid (Lizol, Dettol) 
6 Naphthalene Balls (Doctor/Diamond or other good brand) 

7 Air freshener crystal (Odonil) 75 gm. 

8 Detergent Powder (Wheel) 
9 Garbage Collection polythene Bags 

10 Broom data & broom Goa 
11 Mops/ wipers (Scotch Brite) 
12 Glass/Mirror hand wipers (Scotch Brite) 

13 Toilet commode brush (Harpic/Scotch Brite/Gala) 
14 Urine filter mat (Johnson Diversey) 
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17. Cleaning chemicals and equipments specified above are the minimum specified quantity. 
However the contractor will have to provide all the chemicals and other equipments required 
to maintain the best standards of cleanliness, estimation for which is to be done by the 
tenderers before submitting their offers. There will be no compromise on the quality of 
cleanliness and housekeeping services on this account. No extra payment will be made to 
the contractor on the account of extra use of any chemical or equipment. In case the 
specified brands are not available / out of production / discontinued, the contractor may be 
allowed to use equivalent or better chemicals after approval of PM/Civil/ADI or Dy. 
CPM/Civil/ADI. 
 

18. Requirements of Machines: 
 

SN Description Qty. 

1 Battery Operated, walk behind, automatic Scrubber drier machine 60 ltrs. 
tank capacity. 2000 sq. mtrs/hours area coverage. Roots Scrubs B 6050 
or equivalent. 

1 

2 Vacuum cleaner. Weight (kg): 5 kg. Voltage: 230V. Tank Volume: 6L. 
Maximum Wattage: 1200W. IPC Vacuum cleaner FOX or equivalent. 

1 

 
19. Toilets shall be cleaned by using Cleaning machine like- 

(i) Piece Drill Brush Set for Cleaning - Power Scrubber Brush Pad 
Sponge Kit with Extend Attachment for Bathroom 

(ii) Electric Spinning Scrubber Machine for Floor Cleaning of Bathroom 
Tiles/toilet area. 

(iii) Electric power Cleaner for Toilet Cleaning, Wash basin, Kitchen sink 
and Dusting 

(iv) Drill Power Brush Tile Scrubber Scouring Pads Cleaning Kit, Includes 
Drill Attachment, 3 Red Pads and 3 Stiff Green Pads, Heavy Duty 
Household Cleaning Tool 
And, or as instructed by DFCCIL. 

 
20. Requirement of other T&P Equipment: 

 

SN Description Qty. 
1 Folding Ladder 1 

2 Shavel 2 
3 Phavrah 2 
4 Panja 2 

 

21. Machines, T&P and equipments  specified above are the minimum specified quantity. 
However the contractor will have to provide all the required equipments to maintain the best 
standards of cleanliness, estimation for which is to be done by the tenderers before 
submitting their offers. There will be no compromise on the quality of cleanliness and 
housekeeping services on this account. No extra payment will be made to the contractor on 
the account of extra use of any Machine, Tool or equipment. All the above machines & 
equipments mentioned above are to be provided by the contractor and are to be maintained 
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in working condition throughout the contract period. Contractor’s failure in providing any of 
the machines and/or equipments in working condition will attract suitable penalty. 
 

22. Contractor will have to provide all the necessary protective gears like  Rubber Gloves, 
Uniform, Gum Boot, Face Mask, Jackets, caps etc.  as per need of the work to his staff to 
comply all the legal and professional requirements. No extra payment shall be made on this 
account. 

 

23. Excellent quality of cleanliness and housekeeping of the entire OCC building of the DFCCIL 
Office of Ahmedabad is the essence of the contract. The contractor is expected to maintain 
highest quality of cleanliness of the entire office premises during all the working days, 
irrespective of whatsoever has been written or not written in the other paras of the 
conditions.  DFCCIL administration’s decision about the level of cleanliness will be final and 
the contractor will have to improve his services upto the satisfaction level of the users & 
DFCCIL administration. 
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PART-IV  
CHAPTER – I 

SCHEDULE OF PRICES & TOTAL PRICES 
 

Name of Work: Cleaning, Sweeping, Moping etc. works of Chief General Manger office, OCC 
Complex, Sabarmati, Ahmedabad including all complete.” (For 1 Year) 

Schedule of Approximate Quantities/Cost 

Sr. 
No.  

Description of Works Qty. Unit 
Rate 
(Rs.) 

Amount 
(Rs.) 

NS/1 

(A) Cleaning, Sweeping, Moping etc works of 
the Chief General Manager office OCC 
Building which includes Ground floor, First 
floor, NOC Building on daily basis. The works 
includes Cleaning, Sweeping,  Moping, Glass 
cleaning  of chambers, conference hall, 
Pantry, Corridors/Passage etc. area with 
contractor's own labour, material, 
consumables, T&P etc. like Brooms, brushes, 
buckets, Wipers, Mop, Perfumed Phenyl, 
Detergent powder, Naphthalene ball, other 
cleaning materials etc. complete. 
(B) Sweeping, Cleaning, collection and 
disposal of waste materials with contractor 
own labour, materials consumables, etc 
complete as per attached terms and 
conditions and to the satisfaction of officer-in-
Charge. 
(Approx. area to be cleaning/sweeping is 
67470 sqft carpet.) 

12 Month 193585 2323020 

NS/2 

Cleaning, Sweeping,  Moping of Toilets of the 
Chief General Manager office OCC Building 
which includes Toilets of  Ground floor, First 
floor, NOC Building on daily basis. Cleaning 
shall be done minimum two times per day. 
Toilet shall be cleaned with cleaning Machine 
and cleaning equipment like Harpic, Swipe 
pro bathroom cleaner , Diversey Suma multi 
cleaner or similar,  Scrubber Machine and 
consumable, tolet tissue paper, urinal screen 
mat, Naphthalene ball etc. total Toilet Area 
230 Sqm of Ground Floor ,  First  Floor 
including OCC 'D' portion, NOC Building etc.                                                                                 
Note: One No. Man power required between 10PM -
6AM for cleaning of   OCC 'D' portion including 4 Nos. 
Toilets. Noting extra shall be paid for that and the rate 
is inclusive of manpower required in night. 

7 Month 156360 1094520 
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NS/3 

Sweeping, Cleaning, collection and disposal 
of waste materials of Road, Ramps and other 
placed not covered under item no. 1 on Daily 
Basis. 

12 Month 62396 748752 

NS/4 

Extra rate per sqft(carpet) if area of cleaning 
will be more than the Item No.1,  Item No. 2 
and item No. 3 area to be included more for 
cleaning as office is under finalization. 

150000 Sqft 0.095 14250 

NS/5 
Sweeping, Cleaning, collection and disposal 
of waste materials of OCC Building 
Basement on need Basis. 

90 Day 3447 310230 

NS/6 Unskilled Worker 36 Day 751.00 27036 

NS/7 Skilled worker like Plumber etc. 24 Day 915.00 21960 

  Total cost of work Rs. (Excluding GST) 
      

4539768 
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PART-IV 

CHAPTER – II 

MILESTONES AND TIME SCHEDULE 
 

4.1.1 Time Schedule: 
4.1.1.1 Time of start and completion: 

The time allowed for execution of the works is 12 (Twelve Months) from the date 
of issue of letter of acceptance from DFCCIL. 
The contractor shall be expected to mobilize to the site of works and commence 
execution of the works within 7 (days) from issue of Acceptance Letter by 
DFCCIL. 
The contractor shall be expected to complete the whole work ordered on the 
contractor within 12 (Twelve Months) from the date of issue of Acceptance Letter 
by DFCCIL. 
If the contractor commits defaults in commencing execution of the works as afore 
stated, DFCCIL shall without prejudice to any other right to remedy, be at liberty 
to forfeit fully the Earnest Money Deposit and performance guarantee of the 
contractor. 

 

4.1.1.2 Progress of works: 
The contractor shall submit a programme of work in the form of a Bar Chart of 
all the activities in consistence with milestone target envisaged below. In case 
this bar chart requires to be modified, the Engineer and the contractor shall 
agree upon a time and progress chart. The chart shall be prepared in direct 
relation to the time stated as 12 months for the completion of the works as the 
milestone targets specified below of these special conditions. It shall indicate the 
forecast of the dates of commencement and completion of various activities of 
the work and may be amended as necessary by agreements between the 
Engineer and the contractor within the limitation of 12 (Twelve Months) as 
overall completion period. 

 

4.1.2 Achievement of milestone progress:-Deleted
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PART- IV 

CHAPTER II  

TENDER FORMS 
 

FORM No. SUBJECT 
 

Form No. 1 Offer Letter 
Form No. 2 Tenderer’s Credentials 
Form No. 2A Technical Eligibility Criteria Details 
Form No. 2B Financial Eligibility Criteria Details 
Form No. 2C Applicant's Party Information Form 
Form No. 3 Summary of Prices 
Form No. 4 Schedule of Prices and Total Prices 
Form No. 5 Contract Agreement 
Form No. 6 Performance Guarantee Bond 
Form No. 7 Standing indemnity bond for on account payment. 
Form No. 8 ECS / NEFT / RTGS 
Form No. 9 Draft MOU for Joint Venture Participation 
Form No.10 Draft Agreement for JV 
Form No.11 Pro-forma of Participation from each partner of JV 
Form No.12 Power of Attorney for authorized signatory of JV Partners 
Form No.13 Power of Attorney to lead partner of JV 
Form No. 14  Performa for Time Extension 
Form No. 15 Certificate of Fitness 
Form No. 16 Performa of 7 days‟ Notice 
Form No. 17 Performa of 48 Hours‟ Notice 
Form No. 18 Performa of Termination Notice 
Form No. 19 Format of Bank Guarantee for Mobilisation 
Form No. 20 Format of Integrity Pact 
Form No. 21 Anti-profiteering 
Form No.22 Format for certificate to be submitted /uploaded by tenderer along with 

the tender documents 
Form No.23 Tender’s Credential (BID Capacity) 
Form No.23A Statement of Works in Progress for Bid Capacity 
Form No. 24 Final Supplementary Agreement 
Form No. 25             Agreement towards Waiver under Section 12(5) and Section 31A (5) of 

Arbitration and Conciliation (Amendment) Act 
Form No. 26             (Bid Security) Bank Guarantee Bond from any scheduled commercial bank of 

India 
Form No. 27 A  Proforma Of 14 Days Notice For Offloading Of Part Of Contract Work 
Form No. 27B  Notice For Part Of Contract Work Offloaded 
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FORM No. 1 

OFFER LETTER 
 

Tender No. ………………………………………… 
 

Work  of  “                                                                                                                                                                                                         
                                                                                                                                                     
                                                                                                                                                     
To, 

Chief General Manager, 
DFCCIL, Ahmedabad 

 

We, the undersigned, declare that: 
 

(a) We  have examined    and    have    no   reservations    to    the    Bidding 
Documents, including Addenda. 

(b) We  offer  to  execute  the  Works  in  conformity  with   the   Bidding 
Documents; 

(c) Our bid shall be valid for a period of 60 days from the date fixed for the bid 
submission deadline in accordance with the Bidding Documents, and it shall remain 
binding upon us and may be accepted at any time before the expiration of that 
period; 

(d) We have not been blacklisted/banned in accordance with para.1.3.13 (iii) of 
Preamble and General Instructions to tenderers. 

(e) We are neither Bankrupt/Insolvent nor in the process of winding-up nor there is a 
case pending before any Court on deadline of submission of the Bid in 
accordance with para. 1.3.13 (iii) of Preamble and General Instructions to tenderers. 

(f) If our bid is accepted, we commit to obtain a Performance Guarantee in 
accordance with the Bidding Documents; 

(g) If our bid is accepted, we commit to deploy key equipment and key personnel 
consistent with the requirements of the work. 

(h) We understand that this  bid,  together  with  your  written  acceptance  thereof 
included in your notification of award/Letter of Acceptance (LOA), shall constitute a 
binding contract between us, until a formal contract is prepared and executed; and 

(i) All information, statements and description in this bid are in all respect true, correct 
and complete to the best of our knowledge and belief and we have not made any 
tampering or changes in the bidding documents on which  the  bid  is  being 
submitted and if any tampering or changes/incorrect information are detected at any 
stage, we understand the bid will invite summarily rejection and forfeiture of bid 
security, the contract will be liable to be terminated along with forfeiture of 
performance security, even if LOA  has been issued. 

 

(j) We understand that you are not bound to accept the lowest bid or any other bid 
that you may receive. 

Name ............................................................. In the capacity of 
............................................................. Signed ............................................................. Duly 
authorized to sign the Bid for and on behalf of 
.................................................  Date ............. .......................... 
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FORM No. 2 
 

TENDERER'S CREDENTIALS 
 

S. No Description 

1. For technical experience/competence, give details of similar completed 
works during the last Seven financial years (i.e. current Financial 
year and three previous Financial Years)  in the Performa given in 
Form-2A 

2. For financial capacity and organizational resources, give details of 
contractual payments received for the  last  three  financial  years  
(i.e. current Financial  year  and  three  previous  financial  years)  as 
per audited balance sheet certified by Chartered Accountant in the 
Performa given in Form-2B 

3. Give constitution of your firm.  Attach certified copies of legal 
documents in support thereof.  Form-2C 
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FORM No. 2A 
 

TECHNICAL ELIGIBILITY CRITERIA DETAILS 
Details of the similar works completed (as per Para 1.3.13 (i) of Preamble and General Instruction to Tenders) 
 

 

Similar Contract No.   

Contract Identification   

Award date   

Completion date   

Role in Contract Prime Contractor Member in JV 

Total Contract Amount (Rs.)   

If member in a JV, Specify participation in 
total contract amount 

[insert a 
percenta
ge 
amount] 

Total contract amount 
in Rs. 

Total work done (Final Bill/Last Bill paid in 
case final bill under preparation) 

  

Amount of work executed having 
similar nature of work 

  

Employer’s Name: 

Address: 

Telephone/Fax 

number E-Mail: 

  

Description of the similarity in accordance with Criteria 1.3.13 (i) (A) 

 
The Bidder shall attach Certified completion certificates issued by the client duly attested 
by Notary as per Eligibility Criteria of the tender documents. 

 
 

Signature of 
the Tenderer 

with Seal 
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FORM No. 2B 
 

FINANCIAL ELIGIBILITY CRITERIA DETAILS 
 

Each Bidder or each member of JV must fill in this form separately. 
 
Name of Bidder/JV Partner 

Details of contractual payments received during the last three financial years and 
current financial year 

Annual Contractual Turnover Data for the Previous 3/4 Years 
(Contractual Payment only) 

Year Amount Currency Exchange Rate 
Indian National 

Rupees Equivalent 

    

    

    

    

    
Average Annual Contractual Turnover for last 3 years 

 
 

1. The average annual contractual turnover shall be calculated as an average of “total 
contractual payments” in the previous three financial years. However, in case balance 
sheet of the previous year is yet to be prepared/ audited, the audited balance sheet of 
the fourth previous year shall be considered for calculating average annual contractual 
turnover. 

2. The information supplied shall be substantiated by data in the audited balance sheets 
and profit and loss accounts for the relevant years in respect of the bidder or all 
members constituting the bidder. 

3. Contents of this form should be certified by a Chartered Accountant duly supported by 
Audited Balance Sheet duly certified by the Chartered Accountant. 

 
SEAL AND SIGNATURE OF THE BIDDER 

Certified that all figures and facts submitted in this form have been furnished after full 
consideration of all observations/notes in Auditor’s reports._____________________ 
 

(Signature of Chartered Accountant) 
 

Name of CA:______________ 
 

Registration No: ______________ 
 

(Seal) 
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FORM No. 2C 
 

APPLICANT'S PARTY INFORMATION FORM 
 
 
 

Applicant name: 

[insert full name] 

Applicant's Party name: 

[insert full name of Applicant's Party] 

Applicant's Party country of registration: 

[indicate country of registration] 

Applicant Party's year of constitution: 

[indicate year of constitution] 

Applicant Party's legal address in country of constitution: 

[insert street/ number/ town or city/ country] 

Applicant Party's authorized representative 

information Name: [insert full name] 

Address: [insert street/ number/ town or city/ country] 

Telephone/Fax numbers: [insert telephone/fax numbers, including country and city 
codes] 

E-mail address: [indicate e-mail address] 

1. Attached are copies of original documents of 

 Articles of Incorporation (or equivalent documents of constitution or association), 
and/or registration documents of the legal entity named above. 

 In case of a Government-owned enterprise or institution, documents 
establishing legal and financial autonomy, operation in accordance with 
commercial law, and absence of dependent status. 

2. Included are the organizational chart, a list of Board of Directors, and the 
beneficial ownership. 

 

Signature of 
the Tenderer 

with Seal 
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FORM No. 3 
 

SUMMARY OF PRICES 
 

(Summary of Prices has been separately attached as per 
SCHEDULE uploaded at IREPS site)  
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FORM No. 4 
 

SCHEDULE OF PRICES & TOTAL PRICES 
                     Tender Schedule 

 
(Schedule of Prices & Total Prices has been separately attached as per SCHEDULE 
uploaded at IREPS site)   
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FORM No. 5 

              SAMPLE 
 

A G R E E M E N T  
 

CONTRACT AGREEMENT 
 

THIS AGREEMENT (“Agreement”) is made at Ahmedabad on the        day of        
 

BETWEEN 
 

Dedicated Freight Corridor Corporation of India Limited, incorporated  under the  laws of 
India and having its principal place of business at, Office of the Chief General 
Manager, Dedicated Freight Corridor Corporation of India Limited, OCC 
Building, ‘D’ Cabin Road, Sabarmati, Ahmedabad-380019, Gujarat, India 
(hereinafter called „the Employer‟), and ------------------------------------------,  a company / 
corporation / JV   incorporated   under   the 
laws of ------------having its principal place  of  business  at  ----------------------------------- 
(hereinafter called “the Contractor”). 

 
WHEREAS in reference to a call for Tender for (Name of Work)---------------------------------------------
-----                                                                                                                                                                      
as per Tender paper                                                            at Annexure “A” here to, the Contractor 
has submitted a Tender hereto and whereas the said Tender of the contractor has been 
accepted for (Name of Work)                                                                                             . As per 
copy of the Letter  of  Acceptance  of  Tender  No ----------------------------  dated  - - / - - / 202 4   
complete  with enclosure  at  the  accepted  rates  and  at  an  estimated  contract  value  of  
Rs.                  (Rupees                only). Now the agreement with witness to that in 
consideration of the premises and the payment to be made by the Employer to the  
Contractor  provided  for   herein   below   the Contractor shall supply all equipment’s and 
materials and execute and perform all works for which the said Tender of the Contractor 
has been accepted, strictly according to the various provisions in Annexure “A” and “B” 
hereto and upon such supply, execution and performance to the satisfaction of the 
Purchaser, the Purchaser shall pay to the contractor at the several rates accepted as per the 
said Annexure “B” and in terms of the provisions therein. 

 
IN WITNESS WHEREOF the parties here to have caused their respective Common 
Seals to be hereunto affixed/ (or have hereunto set their respective hands and seals) 
the day and year first above written. 

 
For and on behalf of the Contractor For and on behalf of the Employer 

 
Signature of the authorized official Signature of the authorized 
official Name of the official  Name of the official 
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Stamp/seal of the Contractor Stamp/Seal of the Employer 
 
 

SIGNED, SEALED AND DELIVERED 
 
 
 
 

By the said 
  Name 
 

On behalf of the Contractor in the 
presence of : 
Witness 
Name 
Address 

By the said 
  Name 

 
On behalf of the Employer in the 
presence of: 
Witness 
Name 
Address 

 
 

 
Enclosures:- 
1. Annexure “A”   - Tender Papers No.  
2. Annexure “B” - Letter of Acceptance of Tender No. Dated   

Along with  Summary of Prices 
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FORM No. 6 
 

SAMPLE 

 

Name of the Bank    
 

Managing Director/ DFCCIL Bank Guarantee Bond No.   
Acting through (Designation   Dated   and address of contract signing authority) 

 

PERFORMANCE GUARANTEE BOND 
 

In consideration of the Managing Director / DFCCIL acting through Chief General 
Manager/DFCCIL/Ahmedabad (Designation & Address of Contract Signing Authority), 
Dedicated Freight Corridor Corporation of India Limited hereinafter called “DFCCIL”) 
having agreed under the  terms  and  conditions  of  agreement/Contract  Acceptance  
letter  No.         
dated             made between               (Designation & address of contract signing 
Authority) and 
  (hereinafter called “the said contractor(s)” for the work 
  (hereinafter  called  “the  said  agreement”)  having  agreed  for  
submission  of  an irrevocable 

Bank   Guarantee Bond for       Rs. (Rs. Only)  as
 a performance security Guarantee Bond from the 
contractor(s) for compliance of his obligations in accordance with the terms & conditions 
in the said agreement. 

 
 

1. We   (indicate the name of the Bank) hereinafter referred to  as  the  Bank,  
undertake to  pay  to  the  Government  an  amount  not exceeding  Rs.         
(Rs.    Only) on demand by the Government. 

2. We (indicate the name of the bank, further agree that (and 
promise) to pay the amounts due and payable under this guarantee without 
any demur merely on a demand from the Government through the Chief 
General Manager/ DFCCIL/Ahmedabad  or             (Designation & Address of 
contract signing authority) DFCCIL, stating that the amount claimed is due by 
way of loss or damage caused to or would be caused or suffered by the 
Government by reason of any breach by the said contractor of any of the 
terms or conditions contained in the said agreement or by reason of the 
contractor failure to perform the said agreement. Any such demand made on 
the Bank shall be conclusive as regards the amount due and payable by 
the Bank under this guarantee. However, our liability under this guarantee 
shall be restricted to an amount not exceeding Rs.                            (Rs.             
Only) 

3 (a)    We, ( indicate the name of Bank ) further undertake to pay to the 
Government any money so demanded notwithstanding any dispute or dispute 
raised by the contractor (s) in any suit or proceeding pending before any court 
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or Tribunal relating to liability under this present being absolute and unequivocal. 
(b) The payment so made by us under this bond shall be valid discharge of our 

liability for payment there under and the contractor(s) shall have no claim against 
us for making such payment. 

 
4. We, (indicate  the  name  of  bank  )  to  further  agree  that  the guarantee 

herein contained shall remain in full force and effect during the period that would 
be taken for the performance of the said agreement and that it shall continue to be 
enforceable till all the dues of the   Government under or by virtue of the said 
agreement have been fully paid and its claims satisfied  or  discharged  by                         
(Designation & Address   of contract signing authority) on behalf of the 
Government, certify that the terms and conditions of the said agreement have 
been fully and properly carried out by the said contractor (s) and accordingly 
discharges this guarantee. 

 
5. (a) Not withstanding anything to the contrary contained herein the liability of 

the bank under this guarantee will remain in force and effect until such time 
as this guarantee is discharged in writing by the Government or until (date of 
validity/extended validity) whichever is earlier and no claim shall be valid 
under this guarantee unless notice in writing thereof is given by the 
Government within validity / extended period  of validity of guarantee from the 
date aforesaid. 

 
(b) Provided always  that we (indicate the name of the 
Bank ) unconditionally undertakes to renew this guarantee to extend the period 
of guarantee form year to year before the expiry of the period or the extended 
period of the guarantee, as the case may be on being called upon to do so by 
the Government. If the guarantee is not renewed or the period extended on 
demand, we (indicate the name of the 
Bank) shall pay the Government the full  amount  guarantee  on  demand and 
without demur. 

 
6. We,               (indicate the name of Bank) further agree with  the  

Government  that  the Government shall have the fullest liberty without our 
consent and without effecting in any manner out of obligations hereunder to vary 
any of the terms and conditions of the said contract from time to time or to 
postpone for any time or from time to time any to the powers exercisable by the 
Government against the said contractor (s) and to forbear or enforce any of the 
terms and conditions of the said agreement and we shall not be relieved from our 
liability by reason of any such variation, or extension being granted to the said 
contractor (s) or for any bearance act or omission on the part of the 
Government or any indulgence by the Government to the said contractor (s) or 
by any such matter or thing whatsoever which under the law relating to sureties 
for the said reservation would relive us from the liability. 

7. This guarantee will not be discharged by any change in the constitution of the 
Bank or the Contractor (s). 

8. We, (indicate the name of the Bank) lastly undertake not to 
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revoke this guarantee except with the previous consent of the Government in 
writing. 

9. This guarantee shall be valid upto                   (Date of completion plus 60 days 
beyond that).Unless extended on demand by Government. Notwithstanding 
anything to the contrary contained herein before, our Liability under this
 guarantee is restricted to Rs.    Only) unless a demand under this 
guarantee is Made on us  in writing on or before                we, shall be 
discharged from our liabilities  under this guarantee thereafter. 

 
 
 

Dated                 the day of                                     For   ______(Indicate the name of 
bank) 

 

 

Signature of Bank Authorize official 
(Name): 

Designation:  
Full Address. 

 
 
 
 

Witness: 
1.     
2.     

 

 
 
 

  



 
Tender No.  DFC_ADI_EN_HK-R1_24-25 

 

Signature of tenderer (s) 
Date:                                                                                                                                       For CGM/DFCCIL/Ahmedabad 

Page 123 of 161 

FORM No. 7 
 

SAMPLE 

STANDING INDEMNITY BOND FOR “ON ACCOUNT” PAYMENTS 
 

(On paper of requisite stamp value) 
 

We, M/s  hereby undertake that we hold at our 
stores Depot/s  at for  and  on behalf of  the  Managing Director/ DFCCIL   
acting in        the       premises         through the Chief General Manager/ 
DFCCIL/Ahmedabad or his successor (hereinafter referred to as “The Employer”) 
all materials for which “On Account” payments have been made to us against 
the Contract for          (  )  on  the  section                 DFCCIL also  
referred  to as  Group/s vide letter of Acceptance of Tender
 dated and  material  handed  over  to  us  by   
the employer for the purpose of execution of the said contract, until such time 
the materials are duly erected or otherwise handed over to him. 

 
We shall be entirely responsible for the safe custody and protection of the said 
materials against all risk till they are duly delivered as erected equipment to 
the employer  or  as  he  may direct  otherwise  and  shall indemnify the 
employer against any loss /damage or deterioration whatsoever in respect of 
the said material while in our possession and against disposal of surplus 
materials. The said materials shall at all times be open to inspection by any 
officer authorized by the Chief General Manager/DFCCIL/Ahmedabad in 
charge of Dedicated Freight Corridor Corporation of India Limited (Whose 
address will be intimated in due course). 

 
Should any loss, damage or deterioration of materials occur or surplus 
material disposed off and refund becomes due, the Employer shall be entitled 
to recover from us the 85% of supply portion of Part IV, Chapter – II (Form 
- 4) to the Contract (as applicable) and also compensation for such loss or 
damage if any long with the amount to be refunded without prejudice to any 
other remedies available to him by deduction from any sum due or any sum 
which at any time hereafter becomes due to us under the said or any other 
Contract. 

 
Dated this day day of 2024 
For and on behalf of 
M/s (Contractor) 
Signature of witness 
Name of witness in Block letter. 

Address. 
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FORM No. 8 
 

ECS / NEFT / RTGS MANDATE FORM 
 

Date:- To, 
Dy.CPM/PM/Finance 
DFCCIL/Ahmedabad 
Sub: ECS / NEFT / RTGS payments 

 

We refer to the ECS / NEFT / RTGS set up by DFCCIL for remittance of our payments 
using RBI's NEFT / RTGS scheme, our payments may be made through the above 
scheme to our under noted account. 

 
Name of Bank  
Name of City  
Bank Code No  
Name of Bank Branch  
Branch Code No  
Address of Bank Branch  
Telephone Number of Bank Branch  
Fax No of Bank Branch  
Name of customer / Tenderer as per account  
Account Number of Tenderer appearing on cheque 
book 

 
Type of Account (S. B. / Current / Cash credit)  
IFSC code for NEFT  
IFSC code for RTGS  
9-Digit-code number of the bank and branch 
appearing on the MICR cheque issued by the bank. 

 

Details of Cancelled Cheque leaf  
Telephone no of tenderer  
Cell Phone Number of the tenderer to whom details 
with regard to the status of bill submitted to 
Accounts Office 
i.e. Co6 & Co7 & Cheque Purchase Orders 

 

Tenderer's E - mail ID  
 

Confirmed by Bank signature of tenderer with stamp and address 
Enclose a copy of crossed cheque 
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FORM No. 9 
 

DRAFT MEMORANDUM OF UNDERSTANDING (MOU) 
For JOINT VENTURE PARTICIPATION 

BETWEEN 
                                                              (IF APPLICABLE) 

M/s ……………….. Having its registered office at ………………… (Hereinafter referred to as 
…………………) acting as the Lead Partner of the first part, 
and 
M/s ………………………….having its registered office at ……………. (Hereinafter referred to 
as `……………….) in the capacity of a Joint Partner of the other part. 
and 
M/s ………………………….having its registered office at ……………. (Hereinafter 
Referred to as `……………….‟) in the capacity of a Joint Partner of the other part. 

 
The expressions of …………….. And ………….. Shall wherever the context admits, mean and 
include their respective legal representatives, successors-in-interest and assigns and shall 
collectively be referred to as “the Parties” and individually as “the Party” 

 
WHEREAS: 
Dedicated Freight Corridor Corporation of India Limited (DFCCIL) [hereinafter referred to as 
“Client”] has invited bids for ………………..“[Insert name of work]…………………...” 

 
NOW, THEREFORE, THE PARTIES AGREE AS FOLLOWS: 
1. The following documents  shall  be  deemed  to  form  and  be  read  and  construed as 

an integral part of this MOU. 
(i) Notice for Bid, and 
(ii)Bidding document 
(iii) Any Addendum/Corrigendum issued by Dedicated Freight Corridor Corporation of 
India Limited 
(iv) The bid submitted on our behalf jointly by the Lead Partner. 

 
2. The `Parties‟ have studied the documents and have agreed to participate in submitting a 

`bid‟ jointly. 
 

3. M/s ………shall be the lead member of the JV for all intents and purpose and shall 
represent the Joint Venture in its dealing with the Client. For the purpose of submission of 
bid proposals, the parties agree to nominate …….. As the leader duly authorized to 
sign and submit all documents and subsequent clarifications, if any, to the Client. 
However M/s 
……… shall not submit any such proposals, clarifications or commitments before securing 
the written clearance of the other partner which shall be expeditiously given by 
M/s……..…….to M/s…………. 

 
4. The `Parties‟ have resolved that the distribution of responsibilities and their proportionate 

share in the Joint Venture is as under: 
(a) Lead Partner; 
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(i) ………… 
(ii) ………... 
(iii) ….……. 
(b) Joint Venture Partner 
(i) ……… 
(ii) ………. 
(iii) …….….. 
[Similar details to be given for each partner] 

 
5. JOINT AND SEVERAL RESPONSIBILITIES 

The Parties undertake that they shall be jointly and severally liable to the Client in the 
discharge of all the obligations and liabilities as per the contract with the Client and for the 
performance of contract awarded to their JV. 

 
6. ASSIGNMENT AND THIRD PARTIES 

The parties shall co-operate throughout the entire period of this MOU on the basis of 
exclusivity and neither of the Parties shall make arrangement or enter into agreement 
either directly or indirectly with any other party or group of parties on matters relating 
to the Project except with prior written consent of the other party. 

 
7. EXECUTIVE AUTHORITY 

The said Joint Venture through its authorized representative shall receive instructions, 
payments from the Client. The management structure for the project shall be prepared by 
mutual consultations to enable completion of project to quality requirements within 
permitted cost and time. 

 
8. BID SECURITIES 

Till the award of the work, JV firm/Lead Partner of JV firm shall furnish Bid Security to the 
Client on behalf of the joint venture which shall be legally binding on all the members of 
the Joint Venture. 

 
9. BID SUBMISSION 

Each Party shall bear its own cost and expenses for preparation and submission of the 
bid and all costs until conclusion of a contract with the Client for the Project. Common 
expenses shall be shared by all the parties in the ratio of their actual participation. 

 
10. INDEMNITY 

Each party hereto agrees to indemnify the other party against its respective parts in case 
of breach/default of the respective party of the contract works of any liabilities sustained by 
the Joint Venture. 

 
11. For the execution of the respective portions of works, the parties shall make their own 

arrangements to bring the required finance, plants and equipment, materials, manpower 
and other resources. 

 

12. DOCUMENTS & CONFIDENTIALITY 
Each Party shall maintain in confidence and not use for any purpose related to the 
Project all commercial and technical information received or generated in the course  of 
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preparation and submission of the bid. 
 

13. ARBITRATION 
Any dispute, controversy or claim arising out of or relating to this agreement shall be 
settled in the first instance amicably between the parties. If an amicable settlement 
cannot be reached as above, it will be settled by arbitration in accordance with the Indian 
Arbitration and Conciliation Act 1996 or any amendments thereof. The venue of the 
arbitration shall be Delhi. 

 
14. VALIDITY 

This Agreement shall remain in force till the occurrence of the earliest to occur of the 
following, unless by mutual consent, the Parties agree in writing to extend the validity for a 
further period. 

 
a. The bid submitted by the Joint Venture is declared unsuccessful, or 
b. Cancellation/ shelving of the Project by the client for any reasons prior to award of 

work 
c. Execution  of  detailed JV agreement  by the  parties,  setting out  detailed 

terms after award of work by the Client. 
 

15. This MOU is drawn in ….. Number of copies with equal legal strength and status. One copy 
is held by M/s ………… and the other by M/s…………. & …….M/s ……….. And a 
copy submitted with the proposal. 

 
16. This MOU shall be construed under the laws of India. 

 
17. NOTICES 

 
Notices shall be given in writing by fax confirmed by registered mail or commercial courier to 
the following fax numbers and addresses: 
Lead Partner Other Partner(s) 
…………………………. ………………… 
(Name & Address) (Name & Address) 

 
IN WITNESS WHEREOF THE PARTIES, have executed this MOU the day, month and year 
first before written. 

 
M/s…………………………….. M/s………………………. 
…….…………………………… ………………………….. 
(Seal) (Seal) 

 
Witness 
1………………….. (Name & Address) 

2………………….. (Name & Address) 
 

Notes: (1) In case of existing joint venture, the certified copy of JV Agreement may be 
furnished. 

 
 
 
 



 
Tender No.  DFC_ADI_EN_HK-R1_24-25 

 

Signature of tenderer (s) 
Date:                                                                                                                                       For CGM/DFCCIL/Ahmedabad 

Page 128 of 161 

 
 
 
 

FORM No. 10 
 

DRAFT FORMAT OF JOINT VENTURE AGREEMENT 

 

 
 

The JV agreement shall be structured generally as per contents list given below: 
 

A. CONDITIONS AND TERMS OF JV AGREEMENT 
 

1. Definitions and Interpretation 
2. Joint Venture – Include Equity of members, transferability of shareholding of 

equity of a partner leaving during the subsistence of the contract. 
3. Proposal Submission 
4. Performance – To indicate scope of responsibility of each member 
5. Language and Law 
6. Exclusively 
7. Executive Authority 
8. Documents 
9. Personnel 
10. Assignment and Third Parties 
11. Severability 
12. Member in Default 
13. Duration of the Agreement 
14. Liability and sharing of risks 
15.Insurance 
16. Sharing of Promotion and Project Costs, Profits, Losses and Remuneration 
17. Financial Administration and Accounting 
18. Guarantees and Bonds 
19.Arbitration 
20.Notices 
21.Sole Agreement and Variation 

 
B. SCHEDULES 
1. Project and Agreement Particulars 
2. Financial Administration Services 
3. Allocation of the obligations 
4. Financial Policy and Remuneration 

 
***** 

To be executed on non-judicial stamp paper of appropriate value in accordance with 
relevant  Stamp  Act  and  to  be  registered  with  appropriate  authority  under 
Registration Act. 
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FORM No. 11 
 

PRO-FORMA LETTER OF PARTICIPATION FROM EACH PARTNER OF JOINT 
VENTURE (JV) 

 
(To be executed on non-judicial stamp paper of appropriate value in accordance with 
relevant Stamp Act and to be registered with appropriate authority under Registration 
Act.) 

 
No…. Dated 

 
From: 
…………………….. 
……………….. 

 
To, 
Chief General Manager,  
Dedicated Freight Corridor Corporation of India 
Limited, OCC Building, ‘D’ Cabin Road, Sabarmati, 
Ahmedabad-380019, Gujarat. 

 
Re: …“[Insert name of work]…………………………………………..” 

 
Ref: Your notice for Invitation for Bid (IFB) No………………………………. 
Dated ………….. 

 
1. We wish to confirm that our company/firm has formed a Joint Venture with 

(i)……………. & ii)……………….. For the purposes associated with IFB 
referred to above. 

(Members who are not the lead partner of the JV should add the following paragraph)*. 
 

2. “The JV is led by … whom we hereby authorise to act on our behalf for the 
purposes of submission of Bid for ………. and authorise to incur liabilities and 
receive instructions for and on behalf of any and all the partners or constituents 
of the Joint Venture.” 

OR 
 

(Member(s) being the lead member of the group should add the following paragraph)* 
 

2. “In this group we act as leader and, for the purposes of applying for Bid, 
represent the Joint Venture: 

3. In the event of our JV being awarded the contract, we agree to be jointly with i) & 
ii) 
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……… (names of other members of our JV) and severally liable to the 
Dedicated Freight Corridor Corporation of India Limited, its successors and 
assigns for all obligations, duties and responsibilities arising from or imposed 
by the contract subsequently entered into between Dedicated Freight 
Corridor Corporation of India Limited  and our JV. 

 
4. *I/We, further agree that entire execution of the contract shall be 

carried out exclusively through the lead partner. 
 

Yours faithfully, 
(Signature) 
(Name of Signatory)…………………. 
(Capacity of 
Signatory)………………… 
Company Seal * Delete as applicable 

 
Note: In case of existing joint venture, the certified copy of JV Agreement may be 
furnished. 
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FORM No. 12 
 

FORMAT FOR POWER OF ATTORNEY FOR AUTHORISED SIGNATORY OF 
JOINT VENTURE (JV) PARTNERS 

 
POWER OF ATTORNEY* 

 
(To be executed on non-judicial stamp paper of the appropriate value in 

accordance with relevant stamp Act. The stamp paper to be in the name of 
the company who is issuing the power of Attorney) 

 
Know all men by these  presents,  we  …  do  hereby  constitute,  appoint  and 
authorise Mr/Ms …. who is presently employed with us and holding the position of 
……as our attorney, to do in our name and on our behalf, all such acts, deeds and 
things necessary in  connection  with or incidental to our bid for the work 
of…………………………………………………….… Including signing and submission of 
all documents and providing information / responses to Dedicated Freight Corridor 
Corporation of India Limited, representing us in all matters, dealing with Dedicated 
Freight Corridor Corporation of India Limited in all matters in connection with our bid 
for the said project. 

 
We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney 
pursuant to this Power of Attorney and that all acts, deeds and things done by our 
aforesaid attorney shall and shall always be deemed to have been done by us. 

 
Dated this the ……… day of …………. 2024. 

 
(Signature of authorised Signatory) 

 
 

Signature of Lead Partner Signature of JV Partner(s) 
 

……………………………………… ………………………. 
(Signature and Name in Block letters of Signatory) 

Seal of Company 
Witness 

Witness 1:  
Name: 
Address:  
Occupation: 

 

Witness 2: 
Name: 
Address: 
Occupation: 

 
 
*Notes: 

i) To be executed by all the partners jointly, in case of a Joint Venture. 
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FORM No. 13 
 

FORMAT FOR POWER OF ATTORNEY TO 
LEAD PARTNER OF JOINT VENTURE (JV) 

 
(To be executed on non-judicial stamp paper of the appropriate value in 
accordance with relevant stamp Act. The stamp paper to be in the name 
of the company who is issuing the power of Attorney) 

 
POWER OF ATTORNEY* 
 

Whereas Dedicated Freight Corridor Corporation of India Limited has invited 
Bids for the Work of ………………………………………(Name of Work)……….. 

Whereas, the members of the Joint Venture comprising of M/s. …, M/s. …, M/s.……, 
and M/s. …. are interested in submission of bid for the work of …[Insert name of 
work]… in accordance with the terms and conditions contained in the bidding 
documents. 

 
Whereas, it is necessary for the members of the Joint Venture to designate one of 
them as the Lead Partner, with all necessary power and authority to do, for and on 
behalf of the Joint Venture, all acts, deeds and things as may be necessary in 
connection with the Joint Venture's bid for the project, as may be necessary in 
connection the Joint Venture's bid for the project. 

 
NOW THIS POWER OF ATTORNEY WITNESSETH THAT: 
We, M/s. ………………, hereby designate M/s. ………………………………,  being 
one of the partners of the Joint Venture, as the lead partner of the Joint Venture, to 
do on behalf of the Joint Venture, all or any of the acts, deeds or things necessary 
or incidental to the Joint Venture's bid for the contract, including submission of 
bid, participating in conferences, responding to queries, submission of information/ 
documents and generally to represent the Joint Venture in all its dealings with the 
Railway / DFCCIL or  any other  Government Agency  or  any  person,  in  
connection  with  the  Bid/contract  for  the  said  work  until culmination of the 
process of  bidding till  the  contract  agreement  if  successful, is 
entered into with the Dedicated  Freight  Corridor  Corporation  of  India  Limited 
and thereafter till the expiry of the contract agreement. 

 
*To be executed by all the members of the JV except the lead member. 

 
The mode of execution of the Power of Attorney should be in accordance with the 
procedure, if any, laid down by the applicable law and the charter documents of 
the executants(s) and when it is so required the same should be under common 
seal affixed in accordance with the required procedure. 
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We hereby agree to ratify all acts, deeds and things lawfully done by lead member, 
our said attorney, pursuant to this power of attorney and that all acts deeds and 
things done by our aforesaid attorney shall and shall always be deemed to have 
been done by us/ Joint Venture. 

 

Dated this the ………… Day of ……….. 2024 

 
……………………. 
(Signature) 

 
……………………………………… (Name in Block letters of Executants) Seal of 
Company 

 
Witness 1  
Name:  
Address:  
Occupation:  
Witness 2  
Name:  
Address:  
Occupation:  
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FORM No. 14 
Reference para 17B 

Registered Acknowledgement Due 
 

PROFORMA FOR TIME EXTENSION 
 

No.                                          Dated: 

 
 

 
 

 
 

 

Sub: (i) (name of work). 
(ii) Acceptance letter no. 
(iii) Understanding/Agreement no.                                                                       

 

Ref:                                             (Quote specific application of Contractor for extension to the date 
received)                                                               

Dear Sir,  
1. The stipulated date for completion of the work mentioned above is .From 

the progress made so far and the present rate of progress, it is unlikely that the work will be 
completed by the above date (or “However, the work was not completed on this date”). 

2. Expecting that you may be able to complete the work, if some more time is given, the 
competent authority, although not bound to do so, hereby extends the time for completion 
from to . 

3. Please note that an amount equal to the liquidated damages for delay in the completion of the 
work  after  the  expiry  of _ (give here the stipulated date for 
completion with/without any penalty fixed earlier) will be recovered from you as mentioned in 
Clause, 17-B of the Standard General Conditions of Contract for the extended period, 
notwithstanding the grant of this extension. You may proceed with the work accordingly. 

4. The above extension of the completion date will also be subject to the further condition that 
no increase in rates on any account will be payable to you. 

5. Please intimate within a week of the receipt of this letter your acceptance of the extension of 
the conditions stated above. 

6. Please note that in the event of your declining to accept the extension on the above said 
conditions or in the event of your failure after accepting or acting up to this extension to 
complete the work by (here mention the extended date), further action will 
be taken in terms of Clause 62 of the Standard General Conditions of Contract. 

 
Yours faithfully 

 

For and on behalf of the Employer 

Name of the Official:- 
Stamp/Seal of the Employer 
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FORM No. 15 
 

CERTIFICATE OF FITNESS 
1. (a) Serial Number___________ 

(b) Date _____________ 
 

2. Name of person examined __________________________ 
 
3. Father’s Name: son/daughter of _____________________________________,            

Residing at _____________________ 
 
4. Sex ___________________________  
 
5. Residence:___________________________________________________________ 
 
6. Physical fitness 
 
7. Identification marks ______________ 
 
8. Date of birth, if available, and/or certified age ___________________________ 
 
I certify that I have personally examined (name) _______________who is desirous of being 
employed in a factory or on a work requiring manual labour and that his/her age as nearly as 
can be ascertained from my examination, is ______ years. 
 
I certify that he/she is fit for employment in a factory or on a work requiring manual labour as 
an adult/child. 
 
9. Reasons for : 
(a) Refusal to grant certificate, or ____________ 
(b) Revoking the certificate _________________ 
 

Signature or left hand 

Thumb impression of the person examined. 

 
 

Signature of Certifying Surgeon 
 
 

Note: In case of physical disability, the exact details and cause of the physical disability should 
be clearly stated.
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FORM No. 16 
Registered Acknowledgement Due 

 
 

PROFORMA OF 7 DAYS NOTICE 
DFCCIL 

(Without Prejudice) 
To 

M/s    
                    _______________________________ 

 

 
 

Dear Sir, 
 

Contract Agreement No.     
In connection with    

 

1. In spite of repeated instructions to you by the subordinate offices as well as by this 
office in various letters of even no. , dated ; you have failed to 
start work/show adequate progress and/or submit detailed program me for 
completing the work. 

 

2. Your  attention  is  invited  to  this  office/Chief  Engineer’s  office  letter  no.    
  , dated in reference to your representation, dated . 

 
3. As you have failed to abide by the instructions issued to commence the work/to 

show adequate progress of work you are hereby given 7 days‟ notice in accordance 
with Clause 62 of Standard General Conditions of Contract to commence works / to 
make good the progress, failing which further action as provided in Clause 62 of 
the Standard General Conditions of Contract viz. to terminate your Contract and 
complete the balance work without your participation will be taken. 

 
 

Kindly acknowledge receipt. 
 

Yours faithfully 
 
 

For and on behalf of the 
Employer Name of the 
Official:- Stamp/Seal of the 
Employer 
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FORM No. 17 
Registered Acknowledgement Due 

 

PROFORMA OF 48 HRS. NOTICE 
DFCCIL 

(Without Prejudice) 
To 

 

M/s    
 

 

 

Dear Sir, 
 
 

Contract Agreement No.     
In connection with    

 

1. Seven days‟ notice under Clause 62 of Standard General Conditions of Contract was 
given to you under this office letter of even no., dated ; but you have taken no 
action to commence the work/show adequate progress of the work. 

 

2. You are hereby given 48 hours‟ notice in terms of Clause 62 of Standard General 
Conditions of Contract to commence works / to make good the progress of works, 
failing which and on expiry of this period your above contract will stand rescinded 
and the work under this contract will be carried out independently without your 
participation and your Security Deposit shall be forfeited and Performance 
Guarantee shall also be encased and consequences which may please be noted. 

 
 

Kindly acknowledge receipt. 
 

Yours faithfully  

For and on behalf of the Employer 
Name of the Official:-  
Stamp/Seal of the Employer 



 
Tender No.  DFC_ADI_EN_HK-R1_24-25 

 

Signature of tenderer (s) 
Date:                                                                                                                                       For CGM/DFCCIL/Ahmedabad 

Page 138 of 161 

FORM No. 18 
      Registered Acknowledgement Due 

 
PROFORMA OF TERMINATION NOTICE 

DFCCIL 
(Without Prejudice) 

 

No.                                                                       Dated                     
 

To 
M/s    

 
 

 

Dear Sir, 
 

Contract Agreement No.     
In connection with    

 

Forty eight hours (48 hrs.) notice was given to you under this office letter of even no. 
Dated ; but you have taken no action to commence the work/show 
adequate progress of the work. 

 
Since the period of 48 hours‟ notice has already expired, the above contract stands 
rescinded in terms of Clause 62 of Standard General Conditions of Contract and the 
balance work under this contract will be carried out independently without your 
participation. Your participation as well as participation of every member/partner in any 
manner as an individual or a partnership firm/JV is hereby debarred from participation in 
the tender for executing the balance work and your Security Deposit shall be forfeited 
and Performance Guarantee shall also be encased. 

 
Kindly acknowledge receipt. 

 
 

Yours faithfully 
 

For and on behalf of the Employer  
Name of the Official:-   
Stamp/Seal of the Employer 
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FORM No. 19 

 
SAMPLE 

FORMAT OF BANK GUARANTEE FOR MOBILISATION ADVANCE 
 

(Clause 1.5.20, Part - I, Chapter - V) 
 

Bank  guarantee  made  on  this  …………………………………………………….  Between 
……………………… (Hereinafter called “the Bank”) of the One Part and Dedicated Freight 
Corridor Corporation of India Limited. (Hereinafter called “the Employer”) of the other Part. 

 
WHEREAS Dedicated Freight Corridor Corporation of India Limited has awarded the 
Contract no……………. for “………………………………….” (hereinafter called “the 
Contractor”), having its registered office at ……………………………….. 

 
AND WHEREAS vide Clause 1.5.20  of  Part - I, Chapter V ,  Special  Conditions  of 
Contract, Mobilization Advance up to % ( percent) of the original contract value of 
Rs…………………..    Is payable  to the contractor against  Bank Guarantees, the  contractor 
hereby applies for Mobilization Advance of  % (  percent) amounting to 
Rs……………………../- (Rupees…………………………………..) of the Contract Price, 

 
Now, we the undersigned, Bank of …………., being fully authorized to sign and to incur 
obligations for and on behalf of and in the name of Bank of ……………..hereby declare that the 
said Bank will guarantee the Employer the full amount of Rs. …………………../- 
(Rupees……………………………………..) as stated above. 

 
We, Bank of ………………., do hereby unconditionally, irrevocably and without demur 
guarantee and undertake to pay the Employer immediately on demand any or all money 
payable by the contractor to the extent of Rs. ………………./-(Rupees………………………..) 
without any demur, reservation, context, recourse or protest and/or without any reference to the 
contractor. Any such demand made by the Employer on the Bank shall be conclusive and 
binding notwithstanding any difference between the Employer and the contractor on any dispute 
pending before any court, Tribunal, Arbitrator or any other authority. We agree that the 
guarantee herein contained shall be irrevocable and shall continue to be enforceable till the 
Employer discharges this guarantee. 

 
This guarantee is valid till …………………………….. 

 
At any time during the period in which this guarantee still valid of the contractor fails to fulfil its 
obligation under the Contract, it is understood that the Bank will extend this guarantee under the 
same condition for the required time on demand by the Employer at the cost of the contractor. 

 
The Guarantee hereinbefore contained shall not be affected by any change in the constitution 
of the Bank or of the contractor. 
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The neglect or forbearance of the Employer in enforcement of payment of any money, the 
payment whereof is intended to be hereby secured or the giving of time by the Employer for the 
payment hereof shall in no way relieve the Bank of their liability under this Deed. 

The expressions “the Employer”, “the Bank” and “the contractor” hereinbefore used  shall 
include their respective successors and assigns. 

Notwithstanding anything contained herein: 
Our liability under this Bank Guarantee shall not exceed Rs………………./- 
(Rupees…………….) 

This bank Guarantee shall be valid up to…………………. 

We are liable to pay the guaranteed amount or any part thereof under this Bank Guarantee only 
and only if you serve upon us a written claim or demand on or before ……………(date of 
expiry of Guarantee). 

In  witness  whereof  we  of  the  Bank  have  signed  and  sealed this Guarantee on the 
………………. Day of …………. Being herewith duly authorized. 

For and on behalf of the Bank of.................. 

 

Signature of Authorized Bank Official 
 
 

Name ............................................ 
Designation ............................................ 
Stamp/Seal of the bank ............................................. 
Signed, sealed and delivered for and on 
Behalf of the bank by the above named 

 
......................... In the presence of 
Witness 1 
Signature ........................................ 
Name ........................................ 
Address ........................................ 
Witness 2 
Signature ........................................ 
Name ........................................ 
Address ........................................ 
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Form no.20 
PRE CONTRACT INTEGRITY PACT 

 

General   
 

This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is made on-----
-------------------------day of the month of---------------------  2024, between, on one hand, 
the DFCCIL acting through Shri ----------------------------- Designation of the officer, 
(hereinafter called the CLIENT, which expression shall mean and include, unless the 
context otherwise requires, his successors in office and assigns) of the First Part and 
M/s------------------- represented by Shri ----------------------Chief Executive Officer 
(hereinafter called the "BIDDER/SELLER" which expression shall mean and include, 
unless the context otherwise requires, his successors and permitted assigns) of the 
Second part. 

WHEREAS the CLIENT proposes to procure (Name of the Stores/Equipment/Item, 
Name of the Consultancy Service, Name of Works Contract, Name of Services) and 
the [A] is willing to Offer/has offered for stores or works. 

WHEREAS the [A] is a private company/ public company/ Government undertaking/ 
partnership/ registered export agency, constituted in accordance with the relevant 
law in the matter and the CLIENT is a PSU performing its functions or behalf of the 
President of India/DFCCIL. 

NOW, THEREFOR, 

To avoid all forms of corruption by following a system that is fair, transparent and free 
from any influence/prejudiced dealings prior to, during and subsequent to the currency 
of the contract to be entered into with a view to:- 

Enabling the CLIENT to obtain the desired said (Name of the Stores/Equipment/Item, 
Name of the Consultancy Service, Name of Works Contract, Name of Services) at a 
competitive price in conformity with the defined specifications by avoiding the high cost 
and  the  distortionary impact of corruption on public procurement, and 

Enabling BIDDERs to abstain from bribing or indulging in any corrupt practice in 
order to secure [B] by providing assurance to them that their competitors will also 
abstain from bribing and other corrupt practices and the CLIENT will commit to prevent 
corruption, in any form, by its Officials by following transparent procedures. 

The parties hereto hereby agree to enter into this Integrity Pact and agree as 

follows: Commitments of the CLIENT 

1.1 The CLIENT undertakes that no official of the CLIENT, connected directly or 
indirectly with the [B], will demand, take a promise for or accept, directly or 
through intermediaries, any bribe, consideration, gift, reward, favour or any 
material or immaterial benefit or any other advantage from the [A] either for 
themselves or for any person, organization or third party related to the [B], in 
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exchange for an advantage in the bidding process, bid evaluation, contracting or 
implementation process related to the [B]. 

 
1.2 The CLIENT will, during the pre-contract stage, treat all BIDDERs alike, and 

will provide to all BIDDERs the same information and will not provide any such 
information to any particular BIDDER which could afford an advantage to 
that particular [A] in comparison to other BIDDERs. 

 
1.3 All the officials of the CLIENT will report to the appropriate Government office 

any attempted or completed breaches of the above commitments as well as 
any substantial suspicion of such a breach. 

 
 
2. In case any such preceding misconduct on the part of such official(s) in 

reported by the [A] to the CLIENT with full, and verifiable facts and the same is 
prima facie found to be correct by the CLIENT, necessary disciplinary 
proceedings, or any other action as  deemed fit, including criminal proceedings 
may be initiated by the CLIENT and such a person shall be debarred from 
further dealings related to the [B] process. In such
 a case while an enquiry is being conducted by the CLIENT the proceedings 
under the [B] would not be stalled. 

 
 

Commitments of BIDDERS 

3. The [A] commits itself to take all measures necessary to prevent corrupt 
practices, unfair means and illegal activities during any stage of its bid or during 
any pre-contract or post- contract stage) in order to secure the [B] contract or 
in furtherance to secure it and in particular committee itself to the following:- 
3.1 The [A] will not offer, directly or through intermediaries, any bribe, gift, 

consideration, reward, favour, any material or immaterial benefit or 
other advantage, commission fees, brokerage or inducement to any 
official of the CLIENT, connected directly or indirectly with the bidding 
process, or to any person, organization or third party related to the (B] 
in exchange for any advantage in the bidding, evaluation, contracting and 
implementation of the [B]. 

 
3.2 The (A] further undertakes that it has not given, offered or promised to 

give, directly or indirectly any bribe, gift, consideration, reward, favour, 
any Material or immaterial benefit or other advantage, commission, 
fees, brokerage or inducement to any official of the CLIENT or otherwise 
in procuring the Contract or forbearing to do or having done any act in 
relation to the obtaining or execution of the [B] or any other [B] with the 
Government for showing or forbearing to show favour or disfavour to any 
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person in relation to the [B] or any other [B] with the Government. 

3.3 * [A] shall disclose the name and address of agents and representatives 
and Indian [A]      shall disclose their foreign principals or associates. 

 
3.4 * [A] shall disclose the payments to be made by them to agents/brokers 

or any other intermediary, in connection with this bid/contract. 
 

3.5 The [A] further confirms and declares to the CLIENT that the [A] is the 
original manufacturer/ integrator/ authorized government sponsored 
export entity of the defense stores and has not engaged any individual 
or firm or company whether Indian or foreign to intercede, facilitate or in 
any way to recommend to the CLIENT or any of its functionaries, whether 
officially or unofficially to the award of the [B] to the [A] nor has any 
amount been paid, promised or intended to be paid to any such 
individual, firm or company in respect of any such intercession, facilitation 
or recommendation. 

 
3.6 The [A] either while presenting the bid or during pre-contract 

negotiations or before signing the [B] shall disclose any payments he has 
made, is committed to or intends to make to officials of the CLIENT or 
their family members, agents, brokers or any other intermediaries in 
connection with the [B] and the details of services agreed upon for such 
payments. 

 
3.7 The [A] will not collude with other parties interested in the [B] to impair 

the transparency, fairness and progress of the bidding process, bid 
evaluation, contracting and implementation of the [B]. 

 
3.8 The [A] will not accept any advantage in exchange for any corrupt 

practice, unfair means and illegal activities. 
 

3.9 The [A] shall not use improperly, for purposes of competition or personal 
gain, or pass on to others, any information provided by the CLIENT as 
part of  the business relationship, regarding plans, technical proposals 
and business details, including information contained in any electronic 
data carrier. The [A] also undertakes to exercise due and adequate care 
lest any such information is divulged. 

 
3.10 The [A] commits to refrain from giving any complaint directly or through 

any other manner without supporting it with full and verifiable facts. 
 

3.11 The [A] shall not instigate or cause to instigate any third person to commit 
any of the actions mentioned above. 



 
Tender No.  DFC_ADI_EN_HK-R1_24-25 

 

Signature of tenderer (s) 
Date:                                                                                                                                       For CGM/DFCCIL/Ahmedabad 

Page 144 of 161 

 
 

3.12 If the, [A] or any employee of the [A] or any person acting on behalf of the 
[A], either directly or Indirectly, is a relative of any of the officers of the 
CLIENT, or alternatively, if any relative of an officer of the CLIENT has 
financial. Interest/stake in the Bidder‟s firm, the same shall be disclosed 
by the [A] at the time of filling of tender. 

 
The term  „relative‟ for this purpose  would be  as defined in section 6 of 
the companies‟ act 1956. 

 
3.13 The [A] shall not lend to or borrow any money from or enter into any 

monetary dealings or transactions, directly or indirectly, with any employee 
of the CLIENT. 

 
4. Previous Transaction 

 
4.1 The [A] declares that no previous transgression occurred in the last 

three years immediately before signing of this integrity Pact, with any 
other company in any country in respect of any corrupt practices 
envisaged hereunder or  with  any public sector enterprise in India or any 
Government department in India that could justify BIDDER‟s from the 
tender process. 

 
4.2 The [A] agrees that if it makes incorrect statement on this subject, [A] 

can be disqualified from the ender process or the contact, if already 
awarded, can be terminated for such reason. 

 
5. Earnest Money (Security Deposit) 

 
5.1 While submitting commercial bid, the [A] shall deposit an amount __  (to 

be specified in RFP) as Earnest Money/Security Deposit, with the 
CLIENT through any of the following instruments:- 

i. Bank draft or a pay order in favour of ___________. 
ii. A confirmed guarantee by an Indian nationalized bank, promising 

payment of the guaranteed sum to the CLIENT on demand within 
three working days without any demur whatsoever and without 
seeking any reasons whatsoever. The demand for payment by 
the CLIENT shall be treated as conclusive proof or payment. 

iii. Any other mode or through any other instrument (to be specified 
in the RFP). 

5.2 The earnest money/Security deposit shall be valid up to a period of five 
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years or the contractual obligations to the complete satisfaction of both 
the BIDDER and the CLIENT, including warranty period, whichever is 
later. 

5.3 In case of the successful [A] a clause would also be incorporated in the 
article pertaining to performance Guarantee in the [B] that the 
provisions of sanctions for violation shall be applicable for forfeiture of 
performance bond in case of a decision by client to forfeit the same 
without assigning any reason for imposing sanction for violation of this 
pact. 

5.4 No interest shall be payable by CLIENT to the [A] on earnest 
Money/Security Deposit for the period of its currency. 

6. Sanctions for Violations 

6.1 Any breach of the aforesaid provisions by the [A] or any one employed 
by it or acting on its behalf (whether with or without the knowledge of 
the [A] shall entitle the CLIENT to take all or any one of the following 
actions, wherever required :- 

(i) To immediately call off the pre-contract negotiations without 
assigning any reason or giving any compensation to the [A]. 
However, the proceedings with the other BIDDER(s) would 
continue. 

 
(ii) The earnest money deposit (in pre-contract stage) and/or security 

Deposit/performance Bond (after the [B] is signed) shall stand 
forfeited fully and the CLIENT shall not be required to assign any 
reason therefore. 

 
(iii) To immediately cancel the [B], if already signed, without giving any 

compensation to the [A]. 

 
(iv) To recover all sums already paid by the CLIENT, and in case of an 

Indian [A] with interest thereon at 2% higher that the prevailing 
prime lending rate of state bank of India, while in case of a [A] 
from the country other than India with interest thereon at 2% higher 
than the LIBOR. If any outstanding payment is due to [A] from the 
CLIENT in connection with any other [B], such outstanding 
payment could also be utilized to recover the aforesaid sum and 
interest. 

 
(v) To encash the advance bank guarantee and performance bond, if 

furnished by the [A], in order to recover the payments, already 
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made by CLIENT, along with interest. 

 
(vi) To cancel all or any other contracts with the [A]. The [A] shall be 

liable to pay compensation for any loss or damage to the Client 
resulting from such cancellation/rescission and the client shall be 
entitled to deduct the amount so payable from the money(s) due to 
the [A]. 

(vii) To debar the [A] from participating in future bidding processes of 
the Government of India for a minimum period of five years, 
which may be further extended at the discretion of the CLIENT. 

 
(viii) To recover all sums paid in violation of this pact by [A]) to any 

middleman or agent or broker with a view a view to securing [B] 
the contract. 

 
(ix) In cases where irrevocable letters of credit have been received in 

respect of any [B] signed by the client with the [A], The shall not be 
opened. 

 
(x) Forfeiture of Performance Bond in case of a decision by the client 

to forfeit the same without assigning any reason for imposing 
sanction for violation of this pact. 

6.2 The client will entitled to take all or any of the actions mentioned at para 
6.1(i) to 
(x) of this pact also on the commission by the [A] or any one employed 
by it or acting on its behalf (whether with or without the knowledge of 
the [A], of an offence as defined in chapter IX of the Indian penal code, 
1860 or prevention of Corruption Act, 1988 or any other statute enacted 
for prevention of corruption. 

6.3 The decision of the CLIENT to the effect that a breach of the provisions 
of this pact has been committed by the [A] shall be final and 
conclusive on the [A]. However, the [A] can approach the Independent 
Monitor(s) appointed for the purposes of this Pact. 

7. Fall Clause 

7.1 The [A] undertakes that it has not supplied/is not supplying similar 
product/systems or subsystems at a price lower than that offered in the 
present bid in respect of any other Ministry/Department of the 
Government of India or PSU and if it is found at any stage that similar 
product/system or sub systems way supplied by [A] to any other 
Ministry/Department of the Government of India or a PSU at a lower 
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price, then that very price, with due allowance for elapsed time, will be 
applicable to the present case and the difference in the cost would be 
refunded by the [A] to the CLIENT, if the [B] has already been concluded. 

8. Independent Monitors 
 

8.1 The CLIENT has appointed Independent Monitors (hereinafter referred to 
as Monitors) for this pact in consultant with the central vigilance 
commission (Names and addresses of the Monitors to be given) 

 

8.2 The task of the Monitors shall be to review independently and objectively, 
whether and to what extent the parties comply with the obligations 
under this pact. 

 
8.3 The monitors shall not be subject to instructions by the representatives 

of the parties and perform their functions neutrally and independently. 
 

8.4 Both the parties accept that the Monitors have the right to access all the 
documents relating to the project/procurement, including minutes of 
meetings. 

 
8.5 As soon as the Monitor notices, or has reason to believe, a violation of 

this Pact, he will so inform the Authority designated by the CLIENT 
 

8.6 The BIDDER(s) accepts that the Monitor has the right to access without 
restriction to all Project documentation of the CLIENT including that 
provided by the BIDOER. The [A] will also grant the Monitor, upon his 
request and demonstration of a valid Interest, unrestricted and 
unconditional access to his project documentation. The same is 
applicable to Subcontractors. The Monitor shall be und 'contractual 
obligation to treat the information and documents of the [A] with 
confidentiality. 

 
8.7 The client will provide to the Monitor sufficient information about all 

meetings among the parties related to the Project provided such 
meetings could have an impact on the contractual relations between the 
parties. The parties will offer to the Monitor the option to participate in 
such meetings. 

 
8.8 The monitor will submit a written report to the MD/DFCCIL within 8 to 

10 weeks from the date of reference or intimation to him by the 
CLIENT/BIDDER and, should the occasion arise, submit proposal for 
correcting problematic situations. 
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9. Facilitation of Investigation 

 
In case of any allegation of violation of any provisions of this Pact or 
payment of commission, the CLIENT or its agencies shall be entitled to 
examine all the documents including the Books of Accounts of the [A] 
and the [A] shall provide necessary information and documents in 
English and shall extend all possible help for the purpose of such 
examination. 

9.1 Law and Place of Jurisdiction 
This pact is subject to Indian law. The place of performance and jurisdiction 
is the seat of the CLIENT. 

10. Other Legal Actions 

The actions stipulated in this integrity pact are without prejudice to any 
other legal action that may follow in accordance with the provisions of the 
extant law in force relating to any civil or criminal proceedings. 

10.1 Validity 
10.2 The validity of this integrity pact shall be from date of its signing and 

extend up to 5 years or the complete execution of the [B] to the 
satisfaction of both the CLIENT and the [A] including warranty period, 
whichever is later. In case [A] is unsuccessful, this integrity pact shall 
expire after six months from the date of the signing of the [B]. 

 
10.3 Should one or several provisions of this pact turn out to be invalid; the 

remainder of this pact shall remain valid. In this case, the parties will 
strive to come to an agreement to their original intentions. 

11. The parties hereby sign this integrity pact at ………………… On …………………. 

CLIENT BIDDER 
Name of the Officer CHIEF EXECUCTIVE 
OFFICER Designation 
Deptt./Ministry/PSU 

 
Witness Witness 
1. _______________ 1. -------------------------------------- 

 
2. ____________
 2._______________
__ Note: 
[A] - To be replaced by BIDDER/Seller/Consultant/Consultancy firm/Service provider 
as the case was may be. 
[B] - To be replaced by Contract/Supply Contract/Consultancy Contract/Works 
Contract as the case was may be. 
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Form No. 21 
 

ANTI-PROFITEERING DECLARATION 
 

 
TO WHOMSOEVER IT MAY CONCERN 

 
 

I …………………, age ………, years, Son/Daughter of ………………., resident of 

………………………………….. Do solemnly affirm and state as under: 

 
1) That I am the <Designation of the authorized signatory> of ……………. 

And I   am   duly   authorized   to   furnish   this   undertaking/declaration   on   
behalf   of 

………………………… (Name of the company). 

 
2) That …………………………… (Name    of    the     company)     has     been     

awarded the work …………………… (Name     of      Work)      vide     Letter      

of Award number …………….. Dated ……………. by M/s Dedicated Freight 

Corridor Corporation of India Limited. 

 
3) That the Company is fully aware of the anti-profiteering provision under the 

Goods & Services Tax ("GST") Law(s), 

 
4) That the Company ……………………….. Has passed the benefit of input tax credit 

available on the …………………. …….. (good/services) having HSN ………… …. 

supplied to M/s Dedicated Freight Corridor Corporation of India Limited which it is 

getting on account of reduced tax liability and input tax credit because of 

enactment of GST Laws after introduction of Goods and Service Tax w.e.f. 1s1 

July, 2017. The details and amounts being passed on to DFCCIL are provided in 

Annexure ……….. Of this document and are as per applicable GST Laws. These 

are true and correct to the best of my knowledge, information and belief. 

 

5) Further, it is to confirm also that in case…………….. (name of the organization) 

will receive any further benefit in future after 1st July, 2017 by way of availment 

of input tax credits which were not allowed to be availed before 1sl July, 2017 or 
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reduction in tax rates or in any other manner which results in reduction of cost of 

the goods/services supplied to M/s Dedicated Freight Corridor Corporation of India 

Limited, then Company will pass that benefit to M/s Dedicated Freight Corridor 

Corporation of India Limited also. 

 
6) That I declare that the foregoing is true and correct and the same is a legal 

obligation and failure to fulfil it could result in penalties under the law. 

 
7) I confirm that I am aware of the implication of the above undertaking and our 

liability on account of incorrect/misleading declaration under the GST Laws. 

 

Signature of the Authorized signatory/ person 
 
 

Name and Designation of the Auth. Sign/person of the person 
 

 
Name of the Organization and Seal 

 
 

Executed on a non-judicial stamp paper of Rs.300/- duly notarized by notary public 



 
Tender No.  DFC_ADI_EN_HK-R1_24-25 

 

Signature of tenderer (s) 
Date:                                                                                                                                       For CGM/DFCCIL/Ahmedabad 

Page 151 of 161 

Form No. 22 

            (Ref para 1.3.13(ii).(iv)) 
 

FORMAT FOR CERTIFICATE TO BE SUBMITTED / UPLOADED BY TENDERER 

ALONGWITH THE TENDER DOCUMENTS 

 

I……………………………… (Name and designation)** appointed as the 

attorney/authorized signatory of the tenderer (including its constituents), 

M/s.......................................................................................(  hereinafter  called  the  
tenderer)  for  the  purpose  of  the Tender  documents  for  the  work  
of................................................................................................................  as  per  the 

tender No...................................... of ..............................................(DFCCIL/Railway)**, do 

hereby solemnly affirm and state on the behalf of the tenderer including its constituents 

as under: 

1. I/we the tenderer (s) am/are signing this document after carefully reading the contents. 

2. I/We the tenderer(s) also accept all the conditions of the tender and have signed all the 
pages in confirmation thereof. 

3. I/we hereby declare that I/we have downloaded the tender documents from Indian Railway 
website www.ireps.gov.in 

. I/we have verified the content of the document from the website and there is no addition, 

no deletion or no alteration to the content of the tender document. In case of any 

discrepancy noticed at any stage i.e. evaluation of tenders, execution of work or final 

payment of the contract, the master copy available with the railway Administration shall 

be final and binding upon me/us. 

4. I/we declare and certify that I/we have not made any misleading or false representation 

in the forms, statements and attachments in proof of the qualification requirements. 

5. I/We also understand that my/our offer will be evaluated based on the 

documents/credentials submitted along with the offer and same shall be binding upon 

me/us. 

6. I/We declare that the information and documents submitted along with the tender by 

me/us are correct and I/we are fully responsible for the correctness of the information and 

documents, submitted by us. 

7. I/we certify that I/we the tenderer(s) is/are not blacklisted or debarred by Railways or any 

other Ministry /Department of Govt. of India from participation in tender on the date of 



 
Tender No.  DFC_ADI_EN_HK-R1_24-25 

 

Signature of tenderer (s) 
Date:                                                                                                                                       For CGM/DFCCIL/Ahmedabad 

Page 152 of 161 

submission of bids, either in individual capacity or as a HUF/ member of the partnership 

firm/LLP/N/Society/Trust. 

8. I/we understand that if the contents of the certificate submitted by us are found to be 

forged/false or incorrect at any time during process for evaluation of tenders, it shall lead to 

forfeiture of the Bid Security besides banning of business for a, period of upto five year. 

Further, I/we (insert name of the tenderer) **                    and all my/our constituents 

understand that my/our offer shall be summarily rejected. 

9. I/we also understand that if the contents of the certificate submitted by us are found to be 

false/forged or incorrect at any time after the award of the contract, it will lead to termination 

of the contract, along with forfeiture of Bid Security/Security Deposit and Performance 

guarantee besides any other action provided in the contract including banning of business 

for a period of upto five year. 

10. I/We have read the clause regarding restriction on procurement from a bidder of a 

country which shares a land border with India and certify that I am/We are not from such a 

country or, 

if from such a country, have been registered with the competent Authority. I/We hereby 

certify that I/we fulfil all the requirements, in this regard and am/are eligible to be considered 

( evidence of valid registration by the competent authority is enclosed) 

 

SEAL AND SIGNATURE OF THE TENDERER 

 
Place:  

Dated: 

** The contents in Italics are only for guidance purpose. Details as appropriate are to be 
filled in suitably by tenderer. 
 
 

This certificate is to be given by each member of JV or Partners of Partnership 
firm/LLP/etc. 
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FORM No. 23 

TENDERER’S CREDENTIALS (BID CAPACITY) 
DFCCIL 

For tenders having  advertised value more than Rs 20 crore wherein eligibility criteria includes bid 
capacity also, the tenderer will be qualified only if its available bid capacity is equal to or more than 
the total value of the present tender. The available bid capacity shall be calculated as under: 
Available Bid Capacity = [A x N x 2] – 0.33xNxB Where, 
A = Maximum value of construction works executed and payment received in any one of the 

previous three financial years or the current financial year (up to date of inviting tender), 
taking into account the completed as well as works in progress. 

N= Number of years prescribed for completion of work for which bids has been invited. 
B =    Existing commitments and balance amount of ongoing works with the tenderer as per the 

prescribed proforma of Railway for statement of all works in progress and also the works 
which are awarded to tenderer but yet not started upto the date of inviting of tender. 

Note: 
(a) The Tenderer(s) shall furnish the details of - 

(i)  Maximum value of construction works executed and payment received in any one of the 
previous three financial years or the current financial year (up to date of inviting tender) for 
calculating A, and 

(ii) Existing commitments and balance amount of ongoing works with tenderer as per the 
prescribed proforma of Railway for statement of all works in progress and also the works 
which are awarded to tenderer but yet not started upto the date of inviting of tender for 
calculating B. In case of no works in hand, a 'NlL' statement should be furnished. 

The submitted details for (i) and (ii) above should be duly verified by Chartered Accountant. 
(b) In case if a bidder is JV , the tenderer(s) must furnish the details of 

(i) Maximum value of construction works executed and payment received in any one of the 
previous three financial years or the current financial year (up to date of inviting tender) by 
each member of JV for calculating A, and 

(ii) Existing commitments and balance amount of ongoing works with each member of JV 
either in individual capacity or as a member of other JV as per the prescribed proforma of 
Railway for statement of all works in progress and also the works which are awarded to 
each member of JV either in individual capacity or as a member of other JV but yet not 
started upto the date of inviting of tender for calculating B. In case of no works in hand, a 
'NIL' statement should be furnished. 

The submitted details for (i) and (ii) above should be duly verified by Chartered Accountant. 
 

(c) Value of a completed work/work in progress/work awarded but yet not started for a Member 
in an earlier JV shall be reckoned only to the extent of the concerned member's share in 
that JV for the purpose of satisfying his/her compliance to the above mentioned bid 
capacity in the tender under consideration. 

(d) The arithmetic sum of individual “bid capacity” of all the members shall be taken as JV’s 
“bid capacity”. 

(e) In case, the tenderer/s failed to submit the above statement along with offer, their/his offer 
shall be considered as incomplete and will be rejected summarily. 

(f) The available bid capacity of tenderer shall be assessed based on the details submitted by 
the tenderer. In case, the available bid capacity is lesser than estimated cost of work 
put to tender, his offer shall not be considered even if he has been found eligible in other 
eligibility criteria/tender requirement. 
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Statement of Works in Progress for Bid Capacity 

Form No. 23A 
 
 
 

S. 
N 

Name 
and 
place   
of 
work 

Organization 
for whom 
work is 
being carried 
out 

Date of 
award  of 
contract. 
Contract 
Agreement 
No. & 
Date 

Original Cost 
of 
Work/Revised 
Cost (Up to 
latest 
corrigendum) 

Date  of 
Completion 
(Origin al/ 
Extended) 

Payment 
Received      
till 
date of 
opening 
of 
present 
tender 

Balance 
amount 
of the 
work to 
be 
executed 

B ‟value 
of work 
to be 
done in 
“N” 
years 

         
         
         
         

Note:- 
1. Available Bid Capacity = [A × N × 2] – B 
Where 
A= Maximum value of construction works executed and payment received in any one financial year 
during the current and last three financial years immediately preceding the current financial year, 
upto date of opening of tender, taking into account the completed as well as works in progress. 
N= Number of years prescribed for completion of work for which bids has been invited. 
B = Value of existing commitments and balance amount of ongoing works with the tenderer to be 
completed in next „N‟ years. 
2. This statement should be submitted duly verified by Chartered Accountants. 
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FORM No. 24 
 

FINAL SUPPLEMENTARY AGREEMENT 
 

1. Articles of agreement made this day  _ in the year   between  the  President  of India,  
acting through the Railway Administration having his office at _
 herein after called the Railway of the one part and of 
the second part. 

 
2. Whereas the party hereto of the second part executed an agreement with the party 

hereto of the first part  being agreement Number dated for 
the performance herein after called the „Principal 
Agreement‟. 

 
3. And whereas it was agreed by and between the parties hereto that the works would be 

completed by the party hereto of the second part on date last extended and 
whereas the party hereto of the second part has executed the work to the entire 
satisfaction of the party hereto of the first part. 

 
4. And whereas the party hereto of the first part already made payment to the party hereto 

of the second part diverse sums from time to time aggregating to Rs
____including the Final Bill bearing voucher No.  dated ______of
value __________duly adjusted as per price variation clause, if applicable (the receipt of 
which is hereby acknowledged by the party hereto of the second part in full and final 
settlement of all his /its claims under the principal agreement. 

 
And   whereas   the   party   hereto    of    the    second    part    have    received    
sum    of Rs.   Through the Final Bill bearing voucher No.___ dated
  duly adjusted as per price variation clause (PVC), if applicable 
(the receipt of which is hereby acknowledged by the party thereto of the second part) 
from the party hereto of the first part in full and final settlement of all his/its disputed 
claims under principal agreement. 

 
Now, it is hereby agreed by and between the parties in the consideration of sums 
already paid by the party hereto of the first part to the party hereto of the second part 
against all outstanding dues and claims for all works done under the aforesaid 
principal agreement excluding the security deposit, the party hereto of the second part 
have no further dues of claims against the party hereto of the first part under the said 
Principal Agreement. It is further agreed by and between the parties that the party 
hereto of the second  part  has  accepted  the  said  sums  mentioned  above  in full  
and  final satisfaction of all its dues and claims under the said Principal Agreement. 

 
(Applicable in case Final Supplementary Agreement is signed after release of Final 
Payment) 

  



 
Tender No.  DFC_ADI_EN_HK-R1_24-25 

 

Signature of tenderer (s) 
Date:                                                                                                                                       For CGM/DFCCIL/Ahmedabad 

Page 156 of 161 

Form No. 25 
Reference Para 64.(1)(ii)(b): & 64.6 

 
Agreement towards Waiver under Section 12(5) and Section 31A (5) of Arbitration and 

Conciliation (Amendment) Act 
I/we.............. (Name of agency/Contractor) with reference to agreement no................... raise 
disputes as to the construction and operation of this contract, or the respective rights and 
liabilities, withholding of certificate and demand arbitration in respect of following claims : 
 
Brief of claim: 
(i) Claim 1- Detailed at Annexure- 
(ii) Claim 2 – 
(iii) Claim 3 – 
 

I/we............... (post of Engineer) with reference to agreement no.......... hereby raise disputes 
as to the construction and operation of this contract, or the respective rights and liabilities, 
withholding of certificate and demand arbitration in respect of following claims: 
 
I/we...........do/do not agree to waive off applicability of section 12(5) of Arbitration and 
Conciliation (Amendment) Act. 
 
Signature of Claimant_______________________ Signature of Respondent 
___________________ 
 

Agreement under Section 31(5) 
 

I/we....... (Name of claimant) with reference to agreement no................ hereby waive off the 
applicability of sub section 31-A (2) to 31-A (4) of the Arbitration and Conciliation (Amendment 
Act. We further agree that the cost of arbitration will be shared by the parties as per Clause 
64(6) of the Standard General Conditions of Contract. 
 
Signature of Claimant_________________ Signature of 
Respondent_____________________ 

 
*Strike out whichever not applicable. 
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Form No. 26 
 (Bid Security) 

Bank Guarantee Bond from any scheduled commercial bank of India 
(On non-judicial stamp paper, which should be in the name of the Executing Bank) 

 
Name of the Bank: _____________ 
MD DFCCIL 
Acting through Chief General Manager, 
DFCCIL, Ahmedabad 
Beneficiary: Dedicated Fright Corridor Corporation of India Limited, Ahmedabad 
Date:_____________________ 
 

Bank Guarantee Bond No.:                                                                                   Date:______ 
 
In consideration of the MD DFCCIL acting through  Chief General Manager, DFCCIL 
Ahmedabad (Designation & address of Contract Signing Authority), …….. DFCCIL, 
…………….,…. (hereinafter called “The DFCCIL”) having invited the bid 
for___________through Notice inviting tender (NIT) No.._____________, We have been 
informed that . . . . . [Insert name of the Bidder]............ (hereinafter called "the Bidder") 
intends to submit its bid (hereinafter called "the Bid") . 
 
WHEREAS, the Bidder is required to furnish Bid Security for the sum of [Insert required 
Value of 
Bid Security], in the form of Bank Guarantee, according to conditions of Bid. 
 

AND 
 

WHEREAS, ............[Insert Name of the Bank], with its Branch ...............[Insert Address] 
having its Headquarters office at........ [Insert Address], hereinafter called the Bank, acting 
through .............. [Insert Name and Designation of the authorised persons of the Bank], 
have, at the request of the Bidder, agreed to give guarantee for Bid Security as hereinafter 
contained, in favour of the Railway: 
 

1. KNOW ALL MEN that by these present that I/We the undersigned [Insert name(s) of 
authorized representatives of the Bank], being fully authorized to sign and incur 
obligations for and on behalf of the Bank, confirm that the Bank, hereby, unconditionally 
and irrevocably guarantee to pay to the Railway/DFCCIL full amount in the sum of [Insert 
required Value of Bid Security] as above stated. 
 

2. The Bank undertakes to immediately pay on presentation of demand by the 
Railway/DFCCIL any amount up to and including aforementioned full amount without any 
demur, reservation or recourse. Any such demand made by the Railway/DFCCIL on the 
Bank shall be final, conclusive and binding, absolute and unequivocal on the Bank 
notwithstanding any disputes raised/ pending before any Court, Tribunal, Arbitration or 
any Authority or any threatened litigation by the Bidder or Bank. 

3. The Bank shall pay the amount as demanded immediately on presentation of the demand 
by Railway/DFCCIL without any reference to the Bidder and without the Railway/DFCCIL 
being required to show grounds or give reasons for its demand of the amount so 
demanded. 
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4. The guarantee hereinbefore shall not be affected by any change in the constitution of the 
Bank or in the constitution of the Bidder. 

5. The Bank agrees that no change, addition, modifications to the terms of the Bid document 
or to any documents, which have been or may be made between the Railway/DFCCIL 
and the Bidder, will in any way absolve the Bank from the liability under this guarantee; 
and the Bank, hereby, waives any requirement for notice of any such change, addition or 
modification made by Railway/DFCCIL at any time. 

6.  This guarantee will remain valid and effective from…….…….[insert date of issue] till 
………..[insert date, which should be minimum 90 days beyond the expiry of validity 
of Bid]. Any demand in respect of this Guarantee should reach the Bank within the 
validity period of Bid Security. 

7. The Bank Guarantee is unconditional and irrevocable. 
8. The expressions Bank and Railway/DFCCIL herein before used shall include their 

respective successors and assigns. 
9. The Bank hereby undertakes not to revoke the guarantee during its currency, except with 

the previous consent in writing of the Railway/DFCCIL. This guarantee is subject to the 
Uniform Rules for Demand Guarantees, ICC Publication No.758. 

10. The Bank hereby confirms that it is on the SFMS (Structured Financial Messaging 
System) and shall invariably send the advice of this Bank Guarantee to the following bank 
details – 
IFSC CODE UBIN0546836 
IFSC TYPE BRANCH 
BANK NAME Union Bank of India 
BRANCH NAME Motibagh-1, Delhi Branch 
CITY NAME New Delhi 
ADDRESS Palika Bhawan, Motibagh-I, R.K. Puram, Delhi-110066 
DISTRICT New Delhi 
STATE New Delhi 
BG ENABLED YES 

 

11. The Guarantee shall be valid in addition to and without prejudice to any other security 
Guarantee(s) of Bidder in favour of the Railway/DFCCIL. The Bank, under this 
Guarantee, shall be deemed as Principal Debtor of the Railway. 

 

Date ………………                                                            
……………………………………… 
 

Place………….                                                    Bank’s Seal and authorized signature(s) 
      
 [Name in Block letters] ……………….... 
   [Designation with Code No.]……………..…… 

                  [P/Attorney] No. 
Witness: 
1 Signature, Name & Address & Seal 
2 Signature, Name& address & Seal                                                              Bank’s Seal 

[P/Attorney] No. 
 

Note: All italicized text is for guidance on how to prepare this bank guarantee and shall be deleted from the 
final document. 
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Form No. 27 A 
(Reference Clause 40(A) 

Registered Acknowledgement Due 
 

PROFORMA OF 14 DAYS NOTICE FOR OFFLOADING OF PART OF CONTRACT 
WORK 

DFCCIL RAILWAY 
(Without Prejudice) 

To 
M/s _____________________________ 
_________________________________ 
Dear Sir, 
Contract Agreement No. _____________________________________________ 
In connection with _________________________________________________ 
 

In spite of repeated instructions to you by the subordinate offices as well as by this 
office through various letters of even no. ________________, dated __________; you have 
failed to show adequate progress of work so as to complete the contract within the original / 
extended date of completion of contract and part(s) of contract work are yet to be started/ still 
lagging behind the agreed program of work, listed as under: 

 
 

(Details of part(s) of work which is delayed and can be executed independently, to be 
mentioned). 
 
 

2. Your attention is invited to this office/Chief Engineer’s office letter no. ___________ 
________, dated __________ in reference to your representation, dated ____________. 
 

3. As you have failed to abide by the instructions issued to commence the work /to show 
adequate progress of work, you are hereby given 14 days’ notice in accordance with Clause 
40A of the Standard General Conditions of Contract to deploy adequate resources i.e. (the 
details of resource requirement, to be mentioned) and commence / to make good the 
progress for part(s) of works detailed above, failing which action as provided in Clause 40A of 
the Standard General Conditions of Contract shall be commenced after expiry of 14 days’ 
notice period viz. to offload few/ all part(s) of work mentioned above to any of the existing or 
new contractor without your participation and at your Risk & Cost, not exceeding the value of 
Performance Guarantee of this contract, which may please be noted. 
 
Kindly acknowledge receipt. 

Yours faithfully 
For and on behalf of the DFCCIL  
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Form No. 27 B 
 (Reference Clause 40(A) 

Registered Acknowledgement Due 
 

NOTICE FOR PART OF CONTRACT WORK OFFLOADED 
DFCCIL RAILWAY 
(Without Prejudice) 

To 
M/s _____________________________ 
_________________________________ 
Dear Sir, 

Contract Agreement No. _____________________________________________ 
In connection with _________________________________________________ 
 

1.  Fourteen days notice under Clause 40A of the Standard General Conditions of 
Contract was given to you under this office letter of even no., dated ____________; but you 
have taken no/inadequate action to deploy adequate resources to commence the part(s) of 
work/show adequate progress of the part(s) of work, mentioned therein. 
 

As you have failed to abide by the instructions issued to commence the part(s) of 
work/show adequate progress of the part(s) of work even at the lapse of 14 days’ notice 
period under Clause 40A of the Standard General Conditions of Contract, few part(s) of the 
work under the contract have been offloaded and being executed by other mode(s) at the cost 
detailed below: 
Or, 
1.  Please refer your request letter no….. dated ….., wherein it was requested under 
clause 40 A of the Standard General Conditions of Contract to offload part(s) of works at your 
risk & cost. The details of part(s) of the work under the contract which have been offloaded 
and being executed by other mode(s) at the cost detailed below: 
(List of Part(s) of work offloaded, Details of mode of execution of such offloaded work 
alongwith approximate cost thereof to be mentioned) 
2.  The final measurement of work(s) already executed for above part(s) of work recorded 
as per clause 45 (A) or/and 45 (B) of the Standard General Conditions of Contract is enclosed 
herewith. 
3. The Bill(s) of Quantities for Part(s) of work offloaded is enclosed herewith. 
4. The additional cost in execution of offloaded work through mode(s) mentioned in para (1) 
above is determined as Rs. ___________, over& above the cost of execution under this 
contract (including the PVC amount payable as per contract, as on the date of issue of this 
notice). This additional cost shall be recovered from your next on account bill(s) or any other 
dues payable to you under contract. 
5. The Contract value gets reduced to Rs……………..  
6. You are requested to continue with the balance work in the contract subsequent to 
offloading of above part(s) of work. 
Kindly acknowledge receipt. 

Yours faithfully 
For and on behalf of the DFCCIL 
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