Dedicated Freight Corridor Corporation of India Ltd.

(A Government of India Enterprises under Ministry of Railways)

Sub: Notice for Empanelment (Attention Advertising Agencies)

No. HQ/AD/PR-Empanelment/11

Applications are invited from full INS accredited advertising agencies for empanelment on
DFCCIL for public relations works/activities. Advertising agencies, who fulfill the eligibility
criteria (also available on DFCC website: www.dfcc.in and www.dfccil.org) can obtain
Application form from the office of Manager / Admn-1, DFCC, 5™ Floor, Pragati Maidan, Metro
Station Building Complex, New Delhi — 110001 on any working day from 11:00 AM to 5:00PM of
14 -06 -2011 to the last day on 5-07-2011 up to 11:00AM on payment of Rs.10,000/- (Ten
Thousand Only) through Draft (Non Refundable) issued in favour of DFCCIL by Nationalized /
Schedule Bank. Application form can also be downloaded from our websites mention above
and should be deposited along with application money mentioned above without which
downloaded applications will be rejected. Application must reach at the above address by
3:00PM on 05-07-2011 after which application will not be accepted. The detailed terms and
conditions for empanelment including the eligibility criteria, evaluation criteria are available on
DFCC website and in the Application form.

Manager/Admin-I|



HQ/AD/PR-Empanelment/11 ANNEXURE- |

START OF DOCUMENT (Total Pages-19)
(1)
APPLICATION FOR EMPANELMENT OF ADVERTISING AGENCY
(TWO PAGES)

NAME OF AGENCY

FULL ADDRESS

To

The General Manager/ Admn.

Dedicated Freight Corridor Corporation of India Ltd.,

5" floor, Pragati Maidan Metro Station Building Complex,
New Delhi- 110001.

Dear Sir,

1. I/We have perused the attached terms and conditions and hereby agree to abide by all the said
conditions. The terms and conditions are enclosed, signed on each page, alongwith our seal, signifying our
acceptance.

2. I/We have understood that alongwith this application (in two pages), |/We must attach the complete
terms and conditions (in eight pages), duly signed alongwith seal, and attach all documents as mentioned in para
(4) below, of this application, failing which my/our application will be deemed incomplete and may be
summarily rejected.

3. I/We have understood and agree that in case we indulge in canvassing or trying to influence the process
of empanelment or the decision of Dedicated Freight Corridor Corporation of India Ltd. (DFCC) before, during or
after the empanelment process, our application will be summarily rejected.

4, The following documents/copies are enclosed with this application (please tick) for empanelment

a. Rs. 5,00,000/- (five lakhs only) towards earnest money vide:
Bank Draft No. dated issued by Bank

b. Terms and conditions are enclosed, signed on each page, alongwith our seal, signifying our
acceptance.

C. Income Tax returns filed for last 3 years i.e. 2007-2008, 2008-2009 and 2009-2010.

d. Full accreditation certificate issued by Indian Newspaper Society or self attested certificate
indicating full accreditation by the Indian Newspaper Society.

e. Details of Print Media Advertising Turnover of the Agency during the financial year 2007-2008,
2008-2009 and 2009-2010, duly certified by Chartered Accountant.

f. List of clients, as on 01-05-2011, with dates from and to regarding period of engagement,
certified by Chartered Accountant.

g. Details of our office in Delhi and other cities (address, phones-both fixed and mobile, faxes, and
e-mail and declaration in terms of para — 13 of terms & conditions.

h. List of professionals on rolls at the Delhi Office, alongwith details of the professionals, such as

their name, designation, academic and professional qualifications and length of service with the
agency duly certified by Chartered Accountant.



Place

Date

APPLICATION FOR EMPANELMENT OF ADVERTISING AGENCY
(TWO PAGES)

Contd. from Page No. 1

Details of infrastructure at Delhi Office (office spaces and equipments and machinery), duly
certified by the Chartered Accountant. It includes:

(a) Number of computers (attested copies of original bills attached)

(b) List of software (including operating system) used and attested photocopies of original

bills and licenses attached.
Attested copies of the documentary proof establishing that my/our advertising agency’s office in
Delhi is functional since 1* April 2007 without any break. Along with service tax registration
certificate at Delhi.
One art works each in Hindi and in English languages on A-4 size paper (Black and White and
coloured) for the Proposed Display Advertisements on behalf of DFCC on:
“DFCC will change the facets of goods transportation in India”.

An art-pull for the given material i.e. one each in Hindi and English language must be typeset in
(6) point font size whereas Hindi language material must be typeset in 7 point font size,
faithfully reproducing the text for this purpose as given at Annexure-lll (A) & (B) in the
application form.

Two advertisements, which consider our best released after 31-03-2007, alongwith the date of
publication, names of the newspapers/periodicals, and respective release orders of the client.
Testimonials from the clients of these advertisements are also attached, and I/We understand
that in absence of testimonials from Marketing/PR departments or Chief Executive, these
advertisements will not be considered for evaluation.

One design & printing work e.g. logo designed/brochures/calendar/souvenir/house journal,
which is executed by advertising agency after 31-03-2007. Testimonials from the client of this
work are attached, and I/We understand that in absence of testimonials from Marketing.PR
departments of chief Executive, these works will not be considered for evaluation.

All statements made and all documents and data enclosed are true to the best of my/our knowledge
and belief, and liable to strict proof when asked by DFCC. All copies of documents enclosed are true to
the originals which can be called for inspection and verification by the DFCC at any time.

Both pages of this application have also been signed by me/us.

Signature

Name of the Signatory

(In Block Letters)

Address of the Agency

With Official Seal




ANNEXURE Il

TERMS & CONDITIONS FOR EMPANELMENT OF ADVERTISING AGENCY WITH
DEDICATED FREIGHT CORRIDOR CORPORATION OF INDIA LTD. (TOTAL SEVEN
PAGES)

10.

i. Canvassing or recommendations or putting pressure from any source to influence the
process of empanelment of Advertising Agencies by Dedicated Freight Corridor
Corporation of India Ltd. (DFCC) will lead to automatic disqualification and applications
will be summarily rejected/will not be considered.

ii. All the documents as attached with application must be signed, alongwith seal by
Authorised signatory of the agency and also attested by C.A.

Application on the enclosed form addressed to the General Manager/Admn. Dedicated Freight Corridor
Corporation of India Ltd., 5”‘, Pragati Maidan Metro Station Complex, New Delhi — 110001, should be
submitted upto 15:00 hrs on 05-07-2011. In case the date fixed is declared as holiday, the application
should be submitted on the next working day upto15:00 hrs. Without any further notice by Dedicated
Freight Corridor Corporation of India Ltd.

Earnest money of Rs. 5,00,000/- (five lakhs) is necessarily required to be deposited with DFCC in the
form of a Bank Draft drawn on Nationalised Bank, which should be enclosed with application. Itis to be
ensured that Bank draft is made from Advtg. Agency’s account. The earnest money amount will be
adjusted in the security deposit amount of Rs. 10,00,000/- (Ten Lakhs) in case of empanelled Advtg.
Agencies and refunded to other Advtg. Agencies which are not empanelled.

Applications received after the stipulated date and time will not be accepted. DFCC shall not be
responsible for Postal delay.

Incomplete and conditional applications will be summarily rejected.

All the copies of documents attached must be attested by a gazetted officer, or by the Advtg. Agency’s
Chartered Accounts, with proper seal and date. All documents, data and other statements in the
application can be subjected to strict proof and verification by DFCC, if felt necessary.

DFCC reserves the right not to assign reasons for declining to consider any particular application or
applications. DFCC also reserves the right to accept or reject any application or all applications.

DFCC reserves the right to seek performance report from other clients of the Advtg. Agency.

Copies of Income Tax Returns filed for the last 3 years i.e. 2007-2008, 2008-2009 & 2009-2010 and
Service Tax Registration Certificate alongwith Service Tax Registration Number will have to be attached
with the application.

The Agency must have a minimum print media advertising turnover of Rs. 10,00,00,000/- (Ten crore
only) in each of the financial years, 2007-2008, 2008-2009 & 2009-2010. Print Media Advertising turn
over for the three years i.e. 2007-2008, 2008-2009 & 2009-2010, duly certified by the Chartered
Accountant of the Advertising Agency with proper seal and signatures must be attached alongwith the
application for the empanelment. It must be certified that this turnover is exclusively for print media,
and does not include outdoor advertising through hoarding/panels etc., and electronic media.

Copy of the Memorandum of Articles of Association/Partnership Deed/Proprietorship Deed/Certificate
of Incorporation (in case of company) etc., attested by Chartered Accountant of the Advtg. Agency must
be attached with the application without fail. Franchise is not permitted and application submitted by
franchisee will not be entertained.



11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

The Advtg. Agency must have full accreditation by the Indian Newspaper Society w.e.f 01-04-2007 or
earlier. INS accreditation certificates must be attached. Accreditation must be full. Provisional
accreditation will not be accepted. In case INS accreditation certificate is not readily available a self
attested certificate indicating full accreditation by the Indian Newspaper Society must be submitted.

List of clients, as on 01-05-2011, with dates from and to regarding period of engagement, must be
attached with the application, duly certified by Chartered Accountant. The engagement with an agency
for period less than one year will not be reckoned for evaluation.

The Advertising Agency must have a full-fledged office functional at Delhi w.e.f. 01.4.2007 or earlier with
sufficient telephone numbers — both fixed and mobile, fax number, and e-mail, to be contacted even
after office hours. Delhi office must have staff and equipments like computers support to take up
design, art work, and design distribution. Details of offices located in Delhi and other cities (address,
phones — both fixed and mobile, faxes and e-mail). List of all other electronic equipments including
number of computers and software available in advertising agency’s office must be attached with
application. Copies of Original bills of such equipments including computers and softwares (including
licence for software) duly attested by Chartered Accountant must also be attached.

Advtg. Agency’s office in Delhi at present must be in an Area / Building authorised for running Advtg.
Agency. The Advtg. Agency will have to attach a declaration to the effect, that its Delhi office is located
in an area/building authorised for running Advtg. Agency. In case of incorrect declaration the
application/empanelment of the Advertising Agency will be rejected /cancelled.

Advertising Agency will have to submit alongwith application, One Art works (Black & White and
coloured) in A-4 size, in Hindi and English languages, on the below mentioned theme:

“DFCC will change the facets of goods transportation in India”

The Advertising Agency will also have to submit an art-pull for the given material (enclosed with this
form in Annexure — Il (A&B)) i.e. one each in Hindi and English language. Material in English must be
typeset in (6) point font size whereas Hindi language material must be typeset in 7 point font size. This
should demonstrate ability to bring in space economy without compromising legibility.

The Advertising Agency should select two display advertisements, which it considers as their best, and
must attach their copies with the application, along with the date of publication, names of the
newspapers/periodicals, and respective release orders of the client. These advertisements must have
been issued after 31 March 2007, and testimonials from the clients of these advertisements must be
attached with the application. Advertisements without client testimonials from Marketing/PR
departments/Chief Executive will not be considered.

The advertisement agency should submit one design and print work (logo / calendar / brochure / house
journal etc) which it considered as its best and attach it with application. This work should have been
done after 31-03-2007 and testimonials from the client of this work are attached.

The list of the professionals on rolls with Advertising Agency’s Delhi office, mentioning their name,
designation, academic and professional qualifications and length of service with the agency should be
mentioned. This statement must be attested by Chartered Accountant.

Software with the Advertising Agency must be original and attested copy of original Bills and Licence
thereof must be attached with the application. In case of software companies which do not issue
Licence, attested copies of Original Bills must be attached. Details of computers and other
electronic/sophisticated gadgets must be attached with the application along with the documentary
evidence in support thereof. All documents must be attested /certified by Chartered Accounts.
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21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

Internet connections must be in the name of Advertising Agency and attested copy of the documentary
proof thereof must be attached with the application.

Documentary evidence of functioning of Advtg. Agency’s full fledged office in Delhi w.e.f. 1% April 2007
onwards i.e. Telephone Bills/Electric Bills/rental receipts especially Delhi service tax number and
documents, attested photocopies must be attached alongwith the application.

Advertising Agency must have In-House/contractual English, Hindi, Urdu, Gujarati, Marathi, Bengali and
Gurmukhi (Punjabi) translators and copywriters. Attested copy of Documentary evidence thereof for
the last three years must be attached with the application.

The successful Advertising Agency will have to submit security deposit of Rs. 10,00,000/- (Rupees Ten
Lakhs only) before the issue of the letter of empanelment for the due and satisfactory fulfilment of the
terms and conditions. The security deposit will be refunded on satisfactory working/completion of the
empanelment period. The security deposit should be submitted in the form of fixed deposit receipt of
any Nationalised Bank in favour of ‘Dedicated Freight Corridor Corporation of India Ltd.’.

The successful applicant will have to execute an agreement on non-judicial stamp paper worth Rs. 100/-
and attested by Notary Public/Oath Commissioner/First Class Magistrate. The cost of the stamp duties
for the execution of the agreement will be borne by the Advtg. Agency.

The duration of the empanelment will be for a period of one year, extendable to 2 years, subject to
satisfactory performance from the date of issue of the letter of empanelment.

DFCC reserves right to terminate the panel/empanelment of any of the empanelled Advertising
Agency/all the Advertising Agencies empanelled at any time before expiry of the empanelment period
without assigning any reason by giving one month’s notice.

DFCC can also terminate the empanelment of any Advertising Agency at any time for not fulfilling any of
the terms and conditions including special conditions. The Advertising Agency shall not be entitled for
any damage or compensation by reason of such termination. In such cases where penalty, as decided by
the Authority, is levied, this penalty will be deducted from the security deposited in case of non
payment.

All disputes related to empanelment or operation of the panel will be subject to the jurisdiction of
courts at Delhi only.

Arbitration Clause: In the event of any dispute or difference arising out of agreement (for where
provision does not exist in this agreement) shall be referred to Dedicated Freight Corridor Corporation
of India Ltd., New Delhi or his nominee, who shall be an Officer of DFCC, to act on his behalf and the
decision of Dedicated Freight Corridor Corporation of India Ltd., or the person so appointed, shall
subject to the provision of the “Indian Arbitration and Cancellation Act 1996” and amendments made
therein, be final, conclusive and binding upon the parties to this agreement. The sole Arbitrator so
appointed shall publish the award on all matters referred to arbitrator indicating therein, the break-up
of the sums awarded separately on even individual terms of dispute.

The person authorised on behalf of Applicant Advertising Agency must affix seal and sign each and every
page of the application, terms and conditions, and all documents submitted (in addition to
verification/attestation, if required).



32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

The Advertising Agency shall release the advertisements only to the publications indicated in the
Release Orders issued by the Dedicated Freight Corridor Corporation of India Ltd.

The Advertising Agency shall ensure that the DFCC advertisements appear in the specified newspapers
in a conspicuous and impressive manner while occupying minimum space.

The Advertising Agency shall undertake designing, type setting, art work, preparation of block and
matrix as well as art pulls required for release of advertisement, free of cost / without any charges
payable by DFCC, irrespective of size of advertisement, or number of newspapers to which display
advertisement is to be released.

It is claimed that no incidental charges of any nature will be payable by DFCC, to cover any such cost
incurred by the Agency during the process of receipt / execution of release orders issued by DFCC.

The Advertising Agency shall also ensure that advertisements are published in time, as stipulated in
Release Orders and if not stipulated, it should be published in the newspapers immediately without loss
of time at any stage. It should be properly positioned and correctly reproduced as per PR Office’s order
copy. In case of late publication of the advertisements after stipulated period / date, it will be the
discretion of DFCC to impose penalty and / or disallow partial / total payment.

The Advertising Agency will be bound to obtain acknowledgement from the newspapers of the timely
delivery of advertisement material and release order. Photocopy of the acknowledgements should be
kept in record as proof so that it could be ascertained that the agency has efficiently arranged to deliver
the advertisement material/RO to all the newspapers, in time, in case of dispute. Any laxity in regard to
non-deliverance or late delivery of Ad material or Release Order will be viewed very seriously.

In case, any portion of the advertisement matter as contained in this office’s release is not clearly
understood, the Advertising Agency shall immediately obtain a clarification, ensuring that there is no
mistake, and this process should not delay the publication of the advertisement.

In case there is an error in publication of the advertisements as compared to advertisement’s text
approved by this office, the Advertising Agency shall arrange to publish the corrigendum immediately,
under advice to this office, at its own cost. No bills should be raised to DFCC and DFCC will not pay any
charges what-so-ever for publication of the corrigendum. An amount as Penalty may also be imposed
by DFCC, in such cases.

The Advertising Agency will ensure that the language of Advertisements published in the newspapers
should be the same as the language of the newspapers until & unless specially instructed by the DFCC in
the Release Order.

All the display advertisement’s layouts and classified advertisements as designed by the Advtg. Agency
will be subject to approval by DFCC, prior to release to the newspaper. Size of advertisements should be
got approved by DFCC and bills should be claimed strictly in accordance with the specifications / design
approved.

All the layouts including design and art work of the display advertisements will be strictly subject to
approval by DFCC prior to release for publication in the Daily Newspapers & periodicals. Translation in
newspaper’s language and proof reading will be the total responsibility of the Advtg. Agency.



43.

The Advtg. Agency shall charge current DAVP approved rates / commercial rates as applicable to the
advertisement being published. The Advtg. Agency will obtain written approval from DFCC in advance,
prior to publication or advertisement regarding applicability of DAVP/Commercial rates.

44, Within 30 days of the release order, the Advtg. Agency will prefer computerised bills alongwith tear

sheets of newspapers containing published advertisements and will be solely responsible for raising
correct Advtg. Bills in all respects. A certificate to the effect mentioned below will have to be endorsed
on all the bills.

(i) All the bills received from the newspapers have thoroughly been checked and found correct in
all respect.

(ii) The amount charged by the newspapers has been checked in respect of applicable DAVP
/commercial rates and found correct.

(iii) The advertisement published by the newspapers has been checked and found correct.

(iv) The advertisement against respective Release Order has been published in that very
insertion/edition of the newspapers as specified in the Release Order and media plan issued by
DFCC.

(v) The Advtg. Agency’s bill in question has thoroughly been checked and is correct in all respect,
even if, later any discrepancy is detected the agency will undertake corrective measures,
including reimbursement of excess charges immediately.

The bill must be raised for the complete release orders. Bills not accompanied with tear sheets of the

45.

46.

47.

48.

49.

50.

51.

newspapers containing published advertisement will not be honoured.

The DFCC, reserves the right to disallow a part or full payment against any bill, if any of the general or
special conditions, is violated.

In case of unavoidable circumstances, the Advtg. Agency may submit supplementary bills in respect of
advertisement charges against one release order.

If DAVP reduces / lowers advertising rates of a publication and the Advertising Agency comes to know
about lowered rates later on, after claiming the original bill which the Advertising Agency has happened
claim at higher rates, it will be the sole responsibility of the advertising agency to adjust the excess paid
amount from future bills of the publication if possible, failing which it will be responsibility of the Advtg.
Agency to deposit the excess paid money in DFCC’s account.

The Advertising Agency will also maintain all the records of timely/delayed receipt of the advertisement
bills from the newspapers and payments received from DFCC, so that in case of any complaint received
from newspapers, it may be examined thoroughly by DFCC.

The Advertising Agency will have to submit final Advtg. Bills, positively within 30 days from the date of
publication of the advertisement. DFCC will make payment as per this bill, after due check, submitted
alongwith proof of published advertisement. The Advtg. Agencies will deal in all matters with the
newspapers at their level in respect of payments and DFCC will have no liability and / or responsibility in
this regard.

After publication of the advertisement, the Advtg. Agency will have to arrange the payment of advt. bills
of the newspapers pertaining to publication of DFCC’s advertisements regularly as per INS rules, failing
which empanelment of Advtg. Agency may be cancelled and security money forfeited.

All the payments being released to respective newspapers must be sent positively on or before due date
as per INS guidlines.



52. The Advtg. Agency shall render free service to DFCC, in regard to collection of advertisement materials
from DFCC, despatch of designs and layouts to newspapers, copy of published advertisements in
newspapers etc. deputing its executives/staff frequently as required.

53. DFCC also reserves the right to get Advt. designed as well as release any advertisement directly to the
newspapers or through any Advertising Agency not borne on the panel, at any time.

54. DFCC also reserves the rights for release of any advertisement from any Advtg. Agency on the panel.

55. DFCC also reserves the right to use the logo, design, layout etc. prepared by any Advtg. Agency for
releasing advertisements directly or through any other Advertising Agency or any other source as
deemed fit by this organisation without Advtg. Agency’s consent, which designed the advertisement.

56. The Agency will have to ensure compliance with copyright, patents and other intellectual Property laws,
in all materials, including art work/design, supplied by them. The Advtg. Agency will be completely
liable in all such cases, and no liability shall lie with DFCC.

57. Whenever required, the Advtg. Agency shall have to accept and get advertisement published at a very
short margin of time in specified newspapers on a specified date as indicated by the DFCC.

58. DFCC or its representatives have all rights to inspect Advtg. Agency’s premises during office hours and
any record connected with the working related with DFCC.

59. Advertisements material taken, after type setting/designing should be submitted on the same day for
approval by DFCC.

60. Release Orders will be issued after approval of the type set material / design.

61. It is the responsibility of the Advtg. Agency to ensure that correct and readable advertisement is
published. Advtg. Agency must not accept newspapers Advtg. Bill for incorrect/not legible ads published
by the newspapers. Exact bills should be sent back to newspaper with reasons for not accepting the bill.
Copy of letter should also be sent to DFCC for information.

62. DFCC reserves the rights to add, delete or revise any of these conditions, and also include special
conditions as new ones, as and when required.

63. All disputes are subject to Courts at Delhi or its subordinate courts only.

64. DFCC reserves the right for deduction of the DFCC’s dues from empanelled Advtg. Agency’s security
amount on the following grounds:
i) Any amount imposed as penalty/fine in default of any work, which will not exceed the cost

of work. The penalty amount will be in addition to the amount withheld in bill related with
work.

ii) Any amount which DFCC becomes liable to pay the Govt. / third party on behalf of any
default of the empanelled agencies or any servant/agent.

iii) Any payment/fine made under the order/judgement of any court consumer forum of Law
enforcing agency or any person working on behalf of the same.

65. The empanelled Advtg. Agencies shall be reimbursed the security deposit to the extent the said amount
is deducted as fine within 15 days period failing which it will be considered and treated as breach of the
agreement.



. If an Agency fails to release and publish the advertisement within the specified time limit as stipulated
by the Dedicated Freight Corridor Corporation of India Ltd. (DFCC) or the advertisement in question is
published on a later date, the DFCC will have every right to impose a penalty on the Advtg. Agency and
the amount as decided, will be deducted from the bills of the Advtg. Agency / security deposit.

. The agency would also be required to deal with the following activities:
(i) Issue press releases and rejoinders in all types of media without any charges.

(i) Arranging coverage and interviews by print, electronic and other media without any charges.

. The selection criteria shall be as follows:

Criteria Marks
Professionals on roll 10
Clientele (as on 01.5.2011) with period of Association 15
2 Best Ad released after 31.03.2007 10
1 best print & design work done after 31.03.2007 10
Single release orders worth Rs.1 Crore or above for print 10

media advertisement executed after 31.03.2007

DFCC related art work 20
Tender related typesetting 15
Total Marks 90

All the eligible and valid applications shall be assessed on the basis of the above criteria and ranked in

accordance with the marks obtained.

% %k %k k Xk



ANNEXURE-III (A)

HT—1

YR B ArSTT

gRASTT

31 SSIBCS BT HNISR BIUNTA 3G 3T ferfics (Sruwdilensgyd) & forw gaar
BRI AT § g TSI $1 Hewl, Ad AMC iR 9D BH d HH s drel UHIE

ST & | RUE # uRare & g aRaRi @ik gRaEST W I el @) Seesd arEiTe—aniis
fRIYaTg, gat ok g Fmuer T & raes SR ifeR, FHri & A1y gy faaR—fawel & uRvmH, sriaa
aiR Arfrefi Aifye e & 1 SHH YA SR G AT UEEE $ BRIadd & ol geie
@ e ®

SEDHCE B HRISR HIUNIA ME a1 forfics (SUHEERNRIETA) Y #9rad &1 Ua a9y WRior 6Rem € |
IRT WRPR 1 TR o fAeell iR 4as ok qdi RS faeel & diadr B AT T SeBHTS BT
BRISK g9 BT AT 1S 2 |

32 I8 yAar s e uRare faRrs et e 2 ok Yerd | s,
2008 RT FGRIT 8 3R gicrscatic Afgad Yad die, Yol #31ad gRT Sfdad © | $9@

Sqad fr=fafad g—

o RIS I JIfAT @I @1 98l A1 HH I HH AR Ad S a8 & Silad WR Pl g91¢ IE@H B g
T BT IS TIR BRAT |

o wifad Afdal & forg afdyfed &1 Jram w1 &R S9@1 JeifdeT w©fid a3+ & foy werr

@ Hae H gACISeAHCH BT WIdhT TAR HRAT |

o IJUHHRAIEUA iR uRdeHT ¥ ywifdad afdaal & d= dlgegel Gdy enfid
B B IGaI ¥ AR JIFDdT BT b HIAT |

* U WIUAT R gHald AT & qg FEaad @ fou gara a@ifyer gifea
DNAT |

34 UG y9Iad SO @ foflu gicisceric SR fdded fagd seiciscodic Afcad
(sreamar 3) § Ry MU ¥ | sIcIEeerie @ AR RRvdTd e arfereT # € TS $-
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REEEI
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TR X A A B ANt b el
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AIIRIR
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g4 & YMTEl Bl A P D forq fHy S a1t Su

$5 <ATH A IRRIEY 3R o[ M A # omw arell WenfEi JifWeed & S UgE Sqawd B 2 |

Jpfouds Hud!, T & SIRIUN ISUTH &) aRell 3R Y WUl & ARIH | AHford wU 9 dagefie a-mar
qa T ¥ | GAAE ob B A1 fESrsH # O uRadd fhv Sra o afe S ufRads 7 fahv
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ANNEXURE-III (A)

H—2

SSIhcS B BRISR HIURIH MH sfear fofies
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ANNEXURE-III (B)

Section-1
Notice Inviting Bids
Tender No. HQ/ADMN/PHOTOCOPY TENDER 2011-12.

Sub:- Contract for Photocopying and allied job work.

Sealed bids in a single packet system are invited from reputed and
financially sound firms for photocopying and allied job work in the premises of
Dedicated Freight Corridor Corporation of India Ltd, 5™ floor, Pragati Maidan
Metro Station building, New Delhi-110001 as per schedule:-

1. Duration of contract Two years
2. Cost of Tender Rs. 2000/- (Rupees tow thousand
Form (Non-Refundable) only)

3. | Earnest money deposit Rs. 50,000/- (Rupees Eighty
Thousand only)

4, Sale of Tender Form (1100 hrs) to (1300 hrs)

5. Last date of receipt of bids upto 1500 hrs

6. | Cost of work Rs. lakh
(approx).

7 Opening of bids at 1530 hrs.

SECTION-II

TERMS & CONDITIONS

1. Submission of Tenders:- Sealed tenders must be submitted in an
envelope duly superscripting “Tender No., Date of Opening” addressed to
the General Manager/Admin, DFCCIL, 5" Floor, Pragati Maidan, Metro
Station Building Complex, New Delhi-110001 and dropped in the Tender
box kept in the Corporate office of DFCCIL latest by up to

positively. Submission of tender by a tender implies that he
has fully read and understood the NIT instructions, terms & condition and all
other contract documents and other factors bearing on providing of
photocopy items and execution of works.
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Opening of Tenders :- The tenders received will be opened at 1530 hrs
on in the presence of the authorized representatives of the tendering
firms, if any.

2. The tenderer shall sign at the bottom right hand corner of every page of
the tender documents in token of acceptance of DFCCIL’s conditions.

3. Earnest Money Deposit:- Tenderers shall have to deposit EMD of Rs.
80,000/- (Rs.Eighty thousand only) in the form of Demand Draft/Banker’'s
Cheque/ Pay Order only in favor of DFCCIL payable at New Delhi, along with
their tenders. Tenders received without earnest money will be rejected
summarily. No interest would be paid on the Earnest Money Deposit. The
EMD of the successful bidder will be adjusted towards Performance Security
deposit on award of the contract.

4. Forfeiture of EMD :- The earnest money deposited (EMD) will be forfeited if
the tenderer withdraws or amends, impairs and derogates from the tender in
any respect within the period of validity of tender or fails to furnish the
Performance Security Deposit.

5. Performance Security Deposit :- The successful bidder will have to furnish
and irrevocable performance security deposit of Rs. 2,00,000/- (Rupees ten
lakh only) in the forms of Demand Draft/Bank Guarantee within one week of
award of contract in favour of DFCCIL. NO interest would be paid on the
Performance Security Deposit and it will be refunded after 60 days on
completion of the contract. In case Bank Guarantee is submitted, the same
should be valid upto two months beyond the expiry of completion period.

6. Purchase of Tender Document:- The Tenderers may download Tender
documents constraining detailed terms & conditions from DFCCIL Website
www.dfcc.in & www.dfccil.org or can also purchase the tender document
from Manager Administration, DFCCIL (Ph. No. 011-23454714) on all
working days between 1100 hrs and upto 1300 hrs on against
payment of Rs. 1000/- by demand draft in favor of DFCCIL payable at New
Delhi. In case the document is downloaded from website the tenderer will
have to pay Rs. 1000/- towards to cost of tender document along with the
bid.

7. ELIGIBILITY CRITERIA AND DOCUMENTS REQUIRED TO BE SUBMITTED ALONGWITH THE

BID
S.No. Description Criteria Document
required
1. Experience Bidder should have | Copies of certificate
carrying out atleast one from clients and
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photocopying work for at contact number
least two years with of the clients to
- be furnished.
average annual billing
not less than Rs, 7lahks
(seven lakhs) in any
government
department/PSU in their
premises
Financial The bidder should have Copy of audited
received payment against | Profit/Loss
satisfactory execution of | Account, Balance
completed and ongoing works Sheet,
of all types during last three Self
Financial years i.e. current year certified
and preceding 3 years as per copy of
current ITCC/audited balance Income-
sheet of not less than 150% of the Tax
advertised cost of work. Return
certified
by
Chartered
Accounta
nt.
3. TAX Sale Tax, Service Tax, PAN | Self certified copy
REGISTRATION registration of Valid Sale
Tax/Service-
Tax
Registration and
PANCARD are to
be furnished.

8. Material and Equipment:-

The successful bidder is required to install heavy duty, good working
condition machines of reputed brands having capacity of 60 copies per minute
ad reversible automatic documents feeder and electronic sorter alongwith
facilities including for set making, back to back photocopying, scanning etc.
at their own cost in DFCCIL, Corporate Office. The successful bidder shall
keep a stock of toner and other consumable items. Maintenance of
machines shall be the complete responsibility of the vendors. All the
spares, repairs, consumables etc and services are to be borne by the
vendor and nothing extra shall be payable for any reason whatsoever.

9. Obligation of DFCCIL:-
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DFCCIL shall be responsible for providing the space to keep the photocopying
machines and the power supply only. Energy meter will be installed at
documentation center at Corporate office and the vendor is required to pay
the electric bill raised by DFCCIL on monthly basis. If the bill is not timely paid
the same will be recovered from the photocopy bill with suitable penalty.

10.Duration of the Contract:-

The contract will be initially awarded for a period of two years
extendable further for one year at the discretion of DFCCIL.
However, in case of non-compliance of any of the terms &
conditions or unsatisfactory performance, paper used by the
contractor is not up to the mark and also in case of not
completing the work within the requisite time period or
keeping the work pending the contract is liable for
termination by DFCCIL at one week’s notice without any
financial repercussions on DFCCIL.

11.Payment terms:-

The bill shall be submitted by the Contractor at the end of
every month in duplicate. The payment shall be made, after
deducting necessary TDS within 15 days from the date for
receipt of correct Bill. TDS, and any other Govt. levies
applicable on bill as per Govt. of India instructions issued
time to time shall be deducted.

12.No enhancement of rates will be allowed for the job contract during the
currency of the contract.

13.Disputes, if any, subjected to the jurisdiction of the courts in Delhi only.

14.In case the Contractor for any reason is not able to execute the job as per
time schedule/required quality, DFCCIL reserves the right to get the same
done from the market at the risk and cost of the Contractor plus 25% extra
administrative cost.
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15. It shall be the responsibility of the Contractor to provide photocopy and allied works at our
office during/after (in case of exigencies) working hours as per the instructions of In-charge.

16.Under no circumstances, the agency shall appoint any sub-agency
otherwise the contract shall be liable to be terminated.

17. The Officers in-charge shall have power of general supervision
and direction of the work. He shall also have authority to inspect
and reject the photocopy works/materials, which do not conform to
the specifications/quality.

18.0utside work will not to be carried out at the DFCCIL premises.

19.DFCCIL reserves the right to accept or reject any / all the tender(s) without
assigning any reason.

Tender No.: HQ/ADMN/PHOTOCOPY TENDER 2011-12.
PROFORMA FOR SUBMITTING BIDS FOR CONTRACT FOR PHOTOCOPYING
AND ALLIED JOB WORK

1.

Name, Address, Telephone No., Fax, Cell Phone No. of the operator

(The name of the contact person may please be indicated)

Essential Details: (legible and self attested photocopies to be attached.)

Registration number for Sale Tax.

) Income Tax Registration/PAN
i)  Turnover for the year 2008-09, 2009-10, 2010-11and current year
iv)  Experience certificates as mentioned in Eligibility Criteria
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3. Price Bid

S.No.

Description of ltems

Base Rates (in Rs.)

Black & White Photocopying

A4 Size paper

A3 Size paper

A2 Size paper

A1 Size paper

A 0 Size peper

N OO |O|—

Multicolour Photocopying

A4 Size paper

A3 Size paper

Multicolour Printout

A4 Size paper

A3 Size paper

Black & White Printout

A4 Size paper

Colour Printing

A2 Size paper

A1 Size paper

A0 Size paper

The rate to be quoted by bidder:

NOTE:

1.

The contractor has to quote a single flat percentage above or below the
base rates given in the above table. This flat percentage will be applicable for

% above / below the base rates.

all the categories of jobs member above.

The percentage quoted should be in figures as well as in words and clearly

indicating whether he is above or below the base rates.

These quoted rates will be inclusive of VAT/ all taxes / charges, free

collection, set making and nothing extra is payable on any account.

(Name & Signature of the bidder)
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