Position of Public Grievances cases relating to Eastern Dedicated Freight

Corridor (EDFC) from 01.01.2017 to 31.08.2017

CPM wise position:

S.No. CPM Grievances Grievances Grievances
received disposed pending

1 Ambala 3 2 1

2 Meerut 15 15 -

3 Tundla 51 41 10

4 | Allahabad (E) 12 6 6

5 Allahabad (W) 10 9 1

6 Mughalsarai 4 2 2

7 Kolkata 6 4 2
Total 101 79 22




Nature of Public Grievances arose in Eastern Dedicated Freight Corridor
from 01.01.2017 to 31.08.2017:

S.No | Nature of Grievance Received | Disposed Pendingj
1 Request for payment of R&R
10 7 3

benefits

2 Enhancement of
compensation amount & 32 27 S
Rehabilitation of land losers

3 Payment of compensation

7 5 2

for assets on land.

4 Payment of Compensation at 5 3 5
Residential rates.

S Incorrect measurement of
land/Request for re-survey 1 1 -
of land.

6 Representation for

e S 1 4

acquisition of left over land.

7 Dispute among claimants
regarding payment of 8 7 1
compensation.

8 ;
Misc.* 33 28 S

Total 101 79 22

* Misc. receipts include different issues such as construction of underpass,
undergrounding the electrical cables, requesting for way and passage for water,
requesting for giving replacement land, complaining against illegal excavation of
earth, undergrounding the electrical cable, requesting for permission for laying
underground water pipeline.



